3ATBEP/’KEHO
JlupexTop PerioHajbHOro ueHTpy 3 HaJaHHA

0e3011aTHOI BTOPUHHOI IIPABOBOI JOIIOMOTH Y
PiBHeHCBKIH 001acTi '

Bacuas OBAIIOK

« 16 » ciunsa 2023 poky

Il;1an HaTaHHS IPAaBOBOI JONOMOT'H
PerioHaJibHUM LIEHTPOM 3 HaJIaHHS 0€30ILUIATHOI BTOPMHHOI IPaBoBoi J0noMoru y PiBHeHchKil o0J1acTi Ha 2023 pik

3HaYyeHHS MOKA3HHUKIB

aHaAJIi3y JaHHX

pedyBac y ckJaj-

Meta Ta HaﬁMeHYBaHHﬂ pe3y.JII>TaTI/IBHOCTi
n 3aBJAaHHS pesy BHKOHAHHSI 3aBIaHHS pesy PCrioHy B ILIOMY Ta B
BUKOHAHHHA BI/IKOHE-IHHH 3axoay :I‘a po3pi3i BUKOHABLIB OKPEMO
3aBJaHHA nepesik BUKOHABIIB
I | IT | IO | IV | Pazom
ias 1. ITinBuiieHHs piBHSA NPaBOBOi CBiIOMOCTI, IPAaBOBOI KYJIbTYPH Ta MPABOBOI 0CBIiYEHOCTI JI0/1ei
1 |3apnanns 1.1. | Ilix3aBpanus 3abe3neueHHst 3axin 1.1.1.1 ®opmyBanns [liany KILKiCTE
HinBumeHHst L1.1. piBHOro gocryny | PerionaJabHux couiosorianmx indopmaniii 1 1
cnpomo:kHocTi | BusHaueHHs J0 PaBOBHUX pocJifzkeHb Ha 2023 pik pman
Jioaei KOHKPETHUX iHCTpyMeHTIB, 3axin 1.1.1.2 Yyacth B 0J1b0BOMY
CcaMOCTIiiiHO HUIBOBUX IPYI | yeoOXigHUX AJ1s1 erani (30opi nanux) Ha piBHi TepuTopi- | KisbkicTs npoBexeHnx V pasi norpedu
inenTugikysar I[?l;'yﬁﬁ?;l;l;’ edeKkTUBHOTO AJIbHUX IPOMAJI 3 METOI0 BU3HAYCHHS HAOCTiIKeHb, AaHAII3IB P P
H NPaBOBi HaﬂgBHeHHﬂ BUPILIEHHA ICHYIOYHX IPABOBHX NOTPed rpoMasiH
noTpedu Ta NpaBoNpOCBiT- NpPaBOBHX NMP00- | 3axjy 1.1.1.3 TliAroToBKa aHAIITHYHAX
IpaBoBl JIEM JIIONIEN, 30K= | 3apcoK-0rIs1iB 3Be i€HTI
HHI[LKHX 32X0- ) PHEHb KJIE€HTIB HA | v, . ..
npoodjemMu B Ha mixcrapi | PEMa THX, XTO Ne- | geyopi ganux KIAC KisnbkicTs ananizis 1 1 1 1 4

MixzaBaanns HUX GKUTTEBUX 3axin 1.1.2.1. Ilposenenns

1.1.2. o6cTaBHHAX NPaBONPOCBITHUILKHUX 3aX0iB 3 AiTh-

3MeHIIeHHs Ta/a00 HANEKATE | \ 1y 14 Mos0m0, cipsiMoBane Ha op- | KibKicTh mpoBenennx (111 4
piBHst A0 HAHOLILL MyBaHHsI PO3yMiHHsI IPABOBOI AeP:KABH, | 3aXO0iB

NpPaBoBOro Bpas/IMBUX 00i3HAHOCTI PO MPaBa Ta 000B’I3KH

Hiriaismy: COWATLHUX TPYN. | yioqeii, 30kpemMa npo npaso Ha BITI;




HABYAHHSA
Jroaen
KOPHCTYBATHUCS
CBOIMHU
NpaBaMu Ta He
NMOpPYyILIYBATH
npaBa iHIMX

3axing 1.1.2.2. [IpoBeneHns
NPaBONPOCBITHULIBKHUX 3aX0/iB 110/10
Aep:kaBHUX pedopM, BaXKJIMBHUX 3MiH B
3aKOHOABCTBi, OCHOBHHX MPaB Ta
rapasTii i nopsiaky ix peanizanii y
AOCTYIHUI 1JI51 HUIbOBUX IPYI CIOCIO
Ta 3p03YMiJIOI0 MOBOIO;

KibkicTh mpoBeneHnx
3ax0/1iB

12

3axina 1.1.2.3 [IpoBenenHst 3axojiB B
paMKax peasizauii NpoeKkTy
"IIporpama "IlpuckopeHns
NPUBATHHUX IHBeCTHILi] y CiJIbCbKe
rocnoaapcTeo'’, 30kpema:

- NpOBeAeHHS MPABONPOCBITHULBLKUX
3axo0/iB, CIPSIMOBAHUX HA
NMOKPAallleHHs MPABOBOI 00i3HAHOCTI y
cepi 3eMeJbLHUX BiTHOCHH

KiabkicThb
NMPoBeJeHUX 3aX0/1iB

12

3axin 1.1.2.4. IIpoBenenns
NPaBONPOCBITHUILKUX 3aX0/IiB 3
OCHOBHHUX NPO00.JIeMHUX NUTAHb, 3
SIKHMH 0CO0H 3BEPTAIOTHCH A0 IEHTPIB

KinbkicTh
NMPOBeJIEeHUX 3aX0/1iB

12

IMigzaBpanns
1.14.
Cnpusinus
(popmyBaHHIO
HYJIbOBOI
TOJIEPAHTHOCTI
no
AUCKPUMiHALIT
Ta HACWJILCTBA.

BignoBJjenns
NOpPYLIEHUX MPaB
Jwaei, siki
HAJIEKATH /10
HaOIIBII
BpPa3JIuBHX
COiaJIbHUX TPyl

3axin 1.1.4.1 IIpoBenenns
KOMYHIKAaTHBHHUX 3aXO0JiB 3i ciy:k0amMu
NiATPUMKH NMOCTPAKAAIUX Bil
JAOMAIIHBOT0 HACWJIBCTBA, 2 TAKOK
iHIIMMHU OpraHaMu Ta yCTAHOBAMM, Ha
sIKi MOKJIageHo PYHKUII i3 3ailicHeHHs
3axoAiB y c(epi 3ano0iranus ta
NMPOTHUAIl JIOMAIIHBOMY HACHJIBCTBY

KinbkicThb 3axo01iB

3axin 1.1.4.2 IIposeaeHHst NpocBiT-
HUIBKHUX 3aX01iB Ta iHGopMaliiiHUX
KaMIIaHii moao 3anmo0iranug Ta
NpoTUIiil TUCKpUMiHaLii Ta
HACHJILCTBY, 30KpeMa:

KinbkicTh 3ax01iB

12

- L1010 3aMO00iraHHs Ta NPOTHIL
IIOMaIHHBOMy HaCI/IJII)CTBy Ta
HACHJIbCTBY 32 03HAKOIO CTATi y MeKax
akuii "'16 aHIB npoTH HacWiIbCTBA'';

- IPOBEJCHHS MPABONPOCBITHULIBKUX
3ax0/iB 1JIf1 NPALIBHUKIB JepP:KAaBHUX
Ta KOMYHAJbHUX YCTAHOB i
oprasizamnii, npogeciiHuX CIILHOT Ta
rPOMA/ICbKOCTI 1010 MOMYJIApU3aIlii y
CYCHIIbCTBI KYyJbTYPH CTBOPEHHS
0e30ap’€pHOTO MPOCTOPY;




- IPOBe/ICHHS TPABONPOCBITHULIBLKHUX
3axX0/iB JIfl YYHIB, CTY/€HTIB, 0aTbKIB

Ta NPaliBHUKIB HABYAJIbHUX 3aKJIAAiB 4
Ha TeMy NpoTuii OyJIiHry B
OCBITHBOMY Cepe10BHIIL;
3axin 1.1.4.3. Y4acTh npaniBHukis Kinbkicrs yuacumis,
LHEeHTPiB B HABYAJIbHHUX 32X0/1aX 1010 . " 4
MeXaHi3My po0O0TH 3 OCTPAKRIAIMMHU HKI TP OMIILTH
. - HABYAHHA
Bi/l JUCKpPUMiHALII Ta HACWJILCTBA
3apnannsa 1.2: ITlin3zaBpannsa MortuBauis Ta 3axig 1.2.1.1. CxiageHus ta
HigBumenust 1.2.1 CTUMYJ/IIOBAHHA PO3MillleHHSI MTPABOBUX KOHCYJIbTalii
TOTOBHOCTI HaByanus JIoel 10 Ha 10BiIKOBO-iHopManiliHii KiabkicTn
JIIo/1el JI0aeH BUPillleHHA miaTgopMi NPpaBOBUX KOHCYJIbTALIH PO3MillleHNX/OHOBJIEH 14
AOKJIAAATH KOPHCTYBATHCH | IPABOBHX "WikiLegalAid", a Takox UX PABOBHX
3yCHJIb JJIS1 NpaBOBUMH npodJem 3a NiATPMMAHHS B AKTYaJbHOMY CTaHi KOHCYJIbTaNii
BHUPIilIEHHS MeXaHiZMaMu J0TIOMOT 010 NPaBOBHUX KOHCYJIbTAaLil, PO3MillIeHMX
NMPaBOBUX OIS MeXaHi3MiB HA 3a3HaveHii miardopmi
npooJaemM CaMOCTIIHOTO cucremMu HajgaHus | 3axix 1.2.1.2. 3aay4yeHHs1 BOJIOHTEpiB
BHUPIillIEHHS 0e301MI1aTHOL perioHaJJbHUMH Ta MiCLIEeBUMH KidbKicTh 321VIeHHX
npooJiem. NpaBoBOiL nenTpamu 3 Haganusa bBBII/ aas BOJIOHTEDIB y 8
JAOIOMOTI'H. 3a0e3neveHHs Aoctymy Jroaei 10 BIT/] p
TA NPABONPOCBITHMIITBA
3axin 1.2.1.3 [IpoBeaeHHss HABYAHHS
JAJI51 BOJIOHTEPiB 11010 3a0e3neYeHHs
OCTYIIy JII0Jeil 10 0e301/1aTHOL . .
f[paB};)B)(I)'i nolme)})m, NPaBONPOCBITHH- Kiabkicrs
NPOBeIeHUX 4

ITBa, Opraxizaunii HagaHHs O0e3omiar-
HOI NEPBMHHOI TA BTOPUHHOI IPABOBOI
JA0MOMOT'H, peaJi3amii iHIuX MOBHOBA-
’KeHb y cdepi 3axucTy npas JIOIMHH.

HaB4YaJIbHHUX 3aX0)IiB

iasb 2. MoTHBALIA Ta CTUMYJIIOBAHHS JII0Jel 10 BUPIIIEHHS IPaBOBHUX MP00JieM y IPaBOBHii CIoOCi0, 30KkpeMa 3a 10IoMOIo10

MeXaHi3MiB CHCTeMH HA/IaHHA 0€30ILIaTHOI PABOBOI J0NOMOTH

3aBaanng 2.1:
IMiaxBumenns
piBHS
oodizHaHocTi
Jwoaei mpo
CHCTEMY
HAXAHHSA
0e301IaTHOIL
MPaBoOBOI

ITin3zaBpannsa
2.1.1.
Buznauenns
piBHs 00i3HAa-
HOCTI JI1oaei
PO CHCTEMY
naganas BIT/I
Ta 3aJJ0BOJIEHO-
cTi ii podoToI10.

IlinBumenns
piBHS 3HAHb
JIo/ei mpo
MOKJIHNBICTH
orpumanna BITJI,
30KpeMa Mpo Te,
e i Ak 1l MosKHA
OTPUMATH.
HaCeJIeHHS.

3axin 2.1.1.1 Yuacrs y 300pi 1aHux
JIUIS1 COLI0JIOTIYHOI0 JOCTiIKEHHS HA
perionagbHOMY Ta/a00 MicueBoOMYy
PiBHi 1110710 3210B0JIEHOCTI KJIi€HTIB
podotoro cucremu BII/I

KiabkicTh
JIOCJTi/IKeHb, B SIKHX
Oyne B3ATO y4acThb




IigzaBpanns
2.1.2.
IndopmyBanus
Nnpo NpaBo Ha
0e3omjaaTHy
NpaBoBYy
JIOIIOMOrY Ta
MOPSIIOK HOTO
peaJtizauii.

3axig 2.1.2.1. Y4yacTh B 3arajbHo-

. KinbkicTh
JAep:KABHHUX MPABONPOCBITHUILKHUX NpoBeICHHX
3ax0/ax Ta iHpopMaliHHMX KaMIIaHisAX [IPABONPOCBITHHILKH 2 2 4
1010 TPaBa rPOMA/ISIH HA 0€30IIaTHY xl;axouill)s
NMPaBoOBY JI0IIOMOIY, 30KpeMa:
- 1o Anst BIIJI, npuypouenoro no Ans ) )
NnpaB JIOAUHA
- 10 JIHs 3aXHCTy JiTei 2 2
3axing 2.1.2.2. Po3MinieHHs1 30BHIIIHLO1
coliajibHOI peKJaMH IPo MPaBo HA
BII]I - 3a ¢pakTOoM y pa3i BuaAiIeHHS KinbkicTh po3MilieHn 1 1 3
peKJIaMHHUX ILUIOHI Ha 0e30MIaTHili
OCHOBI
3axin 2.1.2.3. IlinroroBKa
indopMmaniliaux MarTepiagiB 1010
Ilii?JIIE)HOCTi CHCTeMH BpHI[ (HoOBHHH, .K'CT" po3po Gurerux 3 3 3 3 12
iHTEpPB'10, pENOpTAaKi, aHATI THUHI md)opl.v[al;mnux
OIJISITH TOIO) IJIs oimiHHOro caiTy Marepiajis
cucremu BI1J|
3axig 2.1.2.4. Po3mimmeHnHs gonuciB
11010 IliﬂJIbHO.CTi cHCTeMH BIIJI na Ki.m)l.cicn) ) 15115115 | 15 60
BJIACHHX CTOPiHKAX Yy cOlia/IbHHUX poO3MillleHHX J0NHCiB
mepexax (Facebook, Instagram)
3axin 2.1.2.5. IndpopmyBaHHS PO
HasIBHI AMcTaHIiiHI cepBicu gocTymy .
1o BII/I na odiuiiinnx indopmamniiino- ilf{hizbzgyiﬁgl;ﬁ(?aﬂﬂx 1 1 1 1 4
KOMYHIKATUBHHX pecypcax (K oKkpema pMall
nyoJjikanisa ado sik YacTHUHA iHIIOL Marepiaie
nyoJiikanii)
3axing 2.1.2.6. [lomupenns ingopmamii
npo gisabHicTh cuctemu BIIJL y 3MI K-cTh ony0JtikoBaHUX
Ta caiiTax mapTHepiB ( B T.4. He MeHIle | iHpopManiiHuX 8| 8 8 8 32
Hi’K 2 BUCTYIIM HA TejleDayeHHi Ta 'y MarepiaJjiB, BUCTYIIiB
panioedipax Ha KBaApTAJ - HA PerioH)
3axin 2.1.2.7. BHecenHs
3MiH/I0MIOBHEHD A0 MediakapTHu KinnKicTs
perionaabaux Ta micuesux 3MI Ta ey 1 1
BeOpecypcis. IlinTpumka niei kapTu B aKTyaasaiun
AKTYaJIbHOMY CTaHi.
3axing 2.1.2.8. IIpoBeaeHnst myogiuHoro
3BiTyBaHHs moa0 Haganus BIIJ] y
perioni B 2022 poii, 3 ypaxyBaHHAM KinbkicThb 3axo1iB 1 1

enizeMiuHoi cutyauii (B oduiaiin ado
OHJIAH peKuMi)




3axing 2.1.2.9. [linroToBka Ta
po3MilmeHHsi HA odiniiiHoMy caiiTi
cuctemu BIIJI yemimuux npakTuk
HaJaHHsA 0e30I1aTHOI MPaBOBOI
JA0MOMOTH

KinbkicTh mommpenux
marepiajiB

ITlix3zaBpannsa
2.1.3.
IlinBumenus
BIII3HABAHOCTI
cucremu BII/I.

3axing 2.1.3.1. 3ab6e3neueHHs APYKY PeK-
JIAMHOI Ta CyBeHipHOI MpoayKIILii (KajeH-
Japi, 3HaYKH, PYYKH, TaNKH, 0JIOKHOTH
TOILI0), BUTOTOBJICHHSI OPEHI0BAHUX
PeKJIaMHHUX MaTepiaiB (BUBICKH,
indopmauiiizi cTiliku, npecOaHepu TOIIO)

KinbkicTh BUTOTOB-
JIEHMX MaTepiaJiB
YKJIaJIeHUX I0TOBOPiB

3a HasIBHOCTI (DiHAHCYBaHHSI,
y T.4. 3 30BHIIIHIX JDKEPEI

3axing 2.1.3.2. IIpoBeaeHHsI MOHITOPHH-
riB JOoNMKCIiB HAa CTOPIHKAX Y coliajib-
HHX Mepekax HianmopsaKoBaHHuX
IEHTPiB, HAZAHHS PEeKOMeHaaIlii

KinbkicTb
MOHITOPHMHTIB

IMinzaBaanns 3axin 2.1.4.1. Po3miinenHs 0aHepa 3
§.1.4. €TUHUM TeJ‘Ied)OHHI/II\g HOMepOM A —
aTydeHHs cuctemu BIIJ[ Ha caiiTtax, cropiHkax y MaTepiaiB 1 1 1 1 4
napTHepiB 10 colMepeKax NapTHEPCLKUX YCTAHOB
MiABUINECHHSA Ta opraHizamiii
piBHs 00i3HA- 3axin 2.1.4.2. 3a0e3neyeHHsI APYKY Ta KinbkicTh
HOCTI nmpo pO3MiI[IeHHH iH(I)OpMaHiﬁHI/IX BUIOTOBJICHUX Ta L.
cucremy BITJT maTepiaiB (I1aKaTiB, THCTIBOK) PO | posmimeHux 32 HAsABHOCTI (iHAHCYBAHHS,
nananns BIJ y npuMineHnsix MaTepiais/ y T.4. 3 30BHILIHIX JKEPEI
MAapPTHEPCHKHX YCTAHOB Ta OPraHisauiii | yxjaamxennx qorosopis
3aBaanns 2.2: | [lixzaBaanus ®opmMyBaHHA 3axing 2.2.1.1. [lixroroBKka nmpono3uuiii
IinBuienns 2.2.1. cycnijibHOI AYMKH | 10 pekoMenaaniii KII nenTpam moao KinbkicTh 1 1
piBH#A 10BipHu IMocunenns PO BUCOKUA oprasisaiiii 3BOpoTHOI0 3B SI3KY 3 npono3uuii
JI0eH 10 CIIPOMOKHOCTI | mpodecionanizm KJIEHTaMu
CHCTEMH cucremu BIL IOPHUCTIB Ta 3axing 2.2.1.3 Bucsitienns B 3MI
HA/IAHHS 710 OOy 10BU aJIBOKATIB (raseru, paaio, Tejie0aueHHsI — B
0e3omjaTHol B3aemoBinHocu | cucremu BII/I, pyOpuui «ycnimmni keiicn»),
npaBoBoi H 3 KJIi€HTaMH, | AAKiCHIi MOCJIyrH, colMepeKax pe3yJabTaTiB 3aBepIIEHUX
JIONIOMOT M siki 1aBajim 0 [0 HAAKThCSA CIIPaB HA KOPHUCTH KJIi€HTA, 110
BIIEBHEHICThb Y | LIEHTPaMHu PO3KpHUBAITH NpodecioHaTizm
NOpAIHOCTI i npauniBHUKIB Ta aABOKAaTIB ( B T.4. i3 KitbKicT
A00pPO3U4TUBOC 3aJIy4yeHHsAM Oe3nmocepeanbo 0cio, 1 1 1 3

Ti cucTemMu; Ta-
KA BIIEBHEHICTH
0a3zyBaJyaca 0
HAa JocBiai i
TOMY, 110 3HA€
KJIIEHT Mpo
cucremy BIIJL.

sikuM Hagasajaca BILJI, a6o oci0,
AYMKA SIKHX € AaBTOPUTETHOIO B
rpomapni).

BUCBIT/ICHHUX KeliciB




3apnannsn 2.3:
Minimizamisa
0ap’epiB gocTymy
JI0 IOCJTIYT 0e3011-
JIATHOI MPaBOBOI
JIOTIOMOTH

IMigzaBpanns
2.3.1:

®diznuHa
0e30ap’epHicTh

ITlix3zaBnannsa
2.3.2.:
Indopmaniiina
Ta uudposa
0e30ap’epHicTh

IMig3zaBpanns
2.3.3:
®dinancoBa
0e30ap’epHicTh

Hao0an:xenns
MOCJIYI CHCTEMH
Haganns BILJI no
JI0J€eH,
NMOKpPAaIlIeHHs iX
JAOCTYIHOCTI

3axing 2.3.1.1. AHaJji3 npodjaeMHUX
NMUTAHDb 00 OpraHi3aii
0e3meperKoaHOro J0CTyILy 0cio 3
inBagimHicTIO TAa iIHIINX
MAaJIOMOOIJILHHUX I'PYI HaceJIeHHS 10
NPUMillleHHA eHTPiB, popMyBaHHS
3aBJaHb 00 iX BUPilIEHHSA

KinbkicTh
NMPOBeJAEeHUX aHAJI3IB

3axing 2.3.1.2. 3a6e3neuenHs GpizHIHOrO
cynpoBoay (HagaHHS J0IMIOMOIH)
0co0aM 3 iHBAJTITHICTIO TA iIHIIUM
MaJIOMOOLILHUM IpynaM HaceJIeHHsI
i yac nepedyBaHHs B IPUMillIEeHHSIX
LIEHTPIB, 3 METOI0 3PYYHOCTi Ta
KOM(OPTHOCTI iX mepeOyBaHHA Ta
OoTpUMAaHHA iHpopmanii

KiabkicTh 0ci0

y pasi
3BEpHEHb
bi(o)
LEHTPY
TaKHUX
ocio

3axin 2.3.2.1. 3a6e3meueHHs JOCTYILY 10
indopmanii y npuMinieHHsX HEeHTPIiB B
pizHuX (hopMaTax Ta 3 BAKOPUCTAHHAM
TEeXHOJIOTiii, 30kpema mpudT bpaiins,
BeJIMKOIIPUGTOBUIA APYK, AyAi0AMCKPH-
nuist (TuI0KOMEHTYBAHHST), TIEPEKJIa
’KeCTOBOI0 MOBOI0, CYOTUTPYBAHHSI,
(¢opmar, npuraTHHM U151 3YUTYBAHHS
NMporpaMamMu eKpaHHor o 10cTyiy, opmaT
MPOCTOI MOBH, JIETKOT0 YU TAHHSI, 32CO0U
AJILTEPHATHUBHOI KOMYHiKaILii

KisnbkicTn
NpUMilleHb

3a HassBHOCTI ()iHAaHCYBAHHS

3axin 2.3.3.1. HananHs npono3uuii
100 YIOCKOHAJIEHHSI MeXaHi3My
nepeHanpaBJIeHHA KJII€HTIB 10
napTHepiB (y pa3si, IKIo 0coda He
HAJIESKUTD /10 Cy0’€KTIB HAAAHHA
BBII)

KinbkicTh
npono3uuii




Hisb 3. 3a0e3neyeHHst BUPiIEHHA MPo0JeM JIKel y NpaBoBMii croci0 32 10MOMOroI0 iCHYI0OUHMX Ta PO3BUTKY HOBUX MeXaHi3MiB

3apnanns 3.1:
IMixBnmenns
eexkTUBHOCTI
cHuCcTeMH
HAAAHHA
oe3omjiaTHol
NPaBoBOIL
JIOTIOMOTH TAa
CIIPUSIHHA
eekTUBHOCTI
iHCTHTYWIH, 3
SIKHMH BOHA
B3a€EMOJIi€

ITlix3aBpannsa
3.1.1.
3abe3neveHHs1
SIKOCTI
HaJaHHS
0e301IaTHOI
NepBUHHOI TA
BTOPHHHOI
NpPaBoBOI
JOTOMOTH
npaniBHUKAMM
LHEeHTPIB Ta
aJIBOKaTaMHu,
BKJIIOYEeHUMHU
o Peectpy
aJIBOKATIB, AKi
HAJAK0Th
0e301IaTHY
BTOPUHHY
NPaBoOBY
JA0MOMOrY.

JlocsirHeHHs1
BHCOKOI'O PiBHS
3a10BOJICHOCTI
KJICHTIB CHCTEeMH
HaJaHHA
0e3omjIaTHoOl
NpaBoBOI
JOIIOMOTH SIKiCTIO
OTPUMAHUX
MOCJIYT.

3axin 3.1.1.1. Haganus npono3uuii st
NiITOTOBKM peKOMeHIalii 1010
YIOCKOHAJIEHHSI CTAHIAPTIB po0oTH 3
KjieHTamu B cucremi BIL
(inenTudikaunii npaBoBoi npodiaeMu/
NMUTAHHA; CTAHAAPTIB AKOCTI HATAHHSA
BIII/; nopsiaxy Haganust BIII/,
MOPSIIKY OPraHi3amii MyHKTiB KOHCYJIbTY-
BaHHSI, POBEIEHHSI BUI3HUX NPUIAOMIB,
cranaaptiB sikocti HaganHst BBIL/L; no0y-
JAOBH CHCTEMH 3BOPOTHOI0 3B’SI3KY 3 KJIi-
€HTOM IIi/1 4ac¢ yChOro npouecy HaJIaHHsA
BI1/L;ynigikanii Ta crangaprusauii npo-
eayp Ha KoxkHoMy etami HaxanHs BILL.

KinbkicTh Haganux
NPono3uIiin

3axin 3.1.1.2. IlinroroBka aHATITHYHHX
3alMCOK-OIJISIIIB MPOOJIEeMHMX MU TAHb
110/10 HA/IAHHSI MIPABOBUX IOCJIYT,
TPAKTYBAHHS 110JI0’KeHb 3aKOHOAABCTBA

KinekicTh 3axo0aiB

3axizg 3.1.1.3. Y4yacTh B HABYAJILHHUX
3aX0/1aX TA 3aX0J1aX 3 MiABHILCHHS
kBasidikanii HagaBa4is BII/{ 3
YPAXyBaHHSIM NOTPed KJIEHTIB Ta 3
YPaxyBaHHSIM 0CO0JMBOCTEl KaTeropii
cy0'exriB npaBa Ha BI1Jl (3emenbhi
MUTAHHS, JOMALIHE HACWIbLCTBO,
TOPTiBJIsl JIIOJbMH TOLIO )

KinbkicTh
NpaniBHUKIB, 110
NPOMIIVIA HABYAHHA

3axina 3.1.1.5. Haganus npono3utiii
I0/10 YIOCKOHAJIEHHSI CHCTEMU
MoHiTopuHry Haganust BII1J1
(BiamoBiaHICTh CTAHAAPTAM AKOCTI
"Haganus BIIIL Tta BBIIL/I,
3a0e3nedeHHsl QyHKIiOHYBaHHSA
KOMiciil 3 eKCrepTHOI OiHKHM Ta
aHaJli3y, MOHITOPMHT CTAHY
BHKOHAHHS JIOPYY€Hb, BUTAHUX
OpUCTaM/aJBOKaTaM, CTBOPEHHS
HOBHUX MeXaHi3MiB (HANIPUKJIA/A, OH-
JIaliH T0CTYH 10 CY/I0BHX 3aciIaHb UM
TeJae()OHHOI0 OMUTYBAHHS) Ta
MeXaHi3MiB pearyBaHHsl Ha BHSIBJIEHI
NMOPYILIEHHS Ta CKAPTH KJII€HTIB HA
PaHHbLOMY eTaIli.

KinbkicTh
NPoNno3uIii




IMigzaBpanns
3.1.2.
BaockoHajieHH
sl Ipoueayp
JAOCTYILY /10
MoCJIyr
cucremu BILJI.

3axing 3.1.2.1 IlinroroBka aHAJITHYHHX
3aNMCOK-OIJISIAIB 11010 MPOOJIeMHIX
NHUTAHb:

- IepeBipKN HaJIeKHOCTI 0ci0 10

cy0 exTiB npasa Ha BBIL;

- IepeBipKU NPaBAMBOCTI Ta
JAOCTOBIPHOCTI JOKYMEHTIB MOJAHUX
ocodaMu VI MiATBEPAKeHHS
HAJIe’KHOCTI 0cid 10 cy0 €KTiB IpaBa Ha
BBII;

- oprasizanii npuiiomy KJIi€HTiB B
NpUMillleHHAX LeHTPIB (monepeaHii
3anmc, pery/jroBanHs rpagiky poooru,
€JIeKTPOHHI Yepru, yA0CKOHAJCHHS
npouecy oNnpaunBaHHs 3BepPHEHb Ta
NIATOTOBKH BiANIOBi/leil HAa 3BepHEHHS
B service desk).

Hapanns npono3uuiii moxo
BHUPillleHHS BKa3aHUX NpoolJieM.

KisnbkicTs MaTepiaJis

3axin 3.1.2.2 Haganusi npono3umiii moma0
YA0CKOHAJIEHHSI 3aKOHOIaB40I0 Bpery-
JIIOBAHHS MPOLEAYPH 3aMiHM QIBOKATA.

K-cTh nmpono3uuiii

IlixzaBpanus
3.1.3 Cnpusinus
MOCHJIEHHIO
CIIPOMOZKHOCTI
iHCcTHTYWIH, 3
SIKUMU B32€EMO-
nie cucreMa
naganus BIT,
10 32CTOCYBaH-
Hsl yHidikoBa-

YHidikanis Ta
CTaHAAPTH3ALLIA
npoueayp Ha
KOKHOMY eTaii
naganas BIT,

3axizg 3.1.3.1 YyacTh B CHIJILHUX
HABYAJIbHHUX 3aX0JaX I NPALiBHUKIB
cucremu BI1/I, Ta mapTHepcbKUX
iHCTHTYWIH, po00Ta AKKX NMOB’sI3aHA 3
HAJJaHHSAM NPaBOBOI I0NOMOT U, 30KpeMa:
- oo peasizauii npoexry "'Ilporpama
BiTHOBJIEHHS /1J1s1 HETIOBHOJTITHIX, sIKi €
MiI03PIOBAHUMM Y BUMHEHHI
KPUMIHAJIBHOI'O IPABONOPYLICHHS ' ;

- 010 3aM00iraHHs Ta MPOTH/IL

KinbkicTh
npaniBHUKIB, AKi
NPOIILIA HABYAHHA

HHX Npouexyp ’
Ta MeXaHi3MiB AOMALIHBOMY HACHJILCTBY i HACHJIBCTBY

AOCTYILY 10 32 03HAKOIO CTaTi;

NpaBoCy/yIsl. - iHmmi.

Ilim3aBranns Buznauenns 3axing 3.1.4.1 Haganus pponoanuiﬁ Jifi §:

3.14. MexaHi3My BHpi- YI0CKOHAIEHHS MEeXaHi3My HATaHHSA

BnpoBajkeHHsi | IIeHHsI CHCTeMHHX | A0TIOMOTH B 3a0e3ne4eHHi 10cTyIy ocio

AJIbTEPHATHBHHU | NPABOBUX MPOO- A0 Mellalll HEHTPAMU 3 Ha/laHHHA KiabkicTs 3ax01iB

X c1oco0iB BUpi-
LLIeHHSI CIIOPiB B
cucremi BIT{

(HAC)

JIeM; 10Cy/10Be
BperyJIl0BaHHs
CIopiB.

BBII/I Ta B3aemMoii neHTpiB 3 HAJaHHS
0e301JIaTHOI BTOPUHHOI NPABOBOI
JAOMOMOT'H 3 HaJlaBa4YaMH MOCJIYTH
Memiarii.

3axig 3.1.4.2 YyacTth B HABYAJLHHUX
3axo/Jax 1o/10 3abe3neyeHHst J0CTyImy

KinbkicTs npaniBHUKIB,
sIKi MPOHIILIM HABYAHS




oci0 10 Mexianii Ta aIbTePHATHBHHUX
CIoco0iB BUPillIeHHS CIIOPIiB.

3axin 3.1.4.3 [IpoBenennst
NPaBONPOCBITHULIBKHUX 32X0iB 11010
NomMpeHHs iHdopmanii Mpo MoxKIu-
BiCTh BUKOPHCTAHHS aJbTEPHATHBHUX
cnoco0iB BperyJIl0BaHHs CIOPIB 3a
JOIIOMOI0I0 Meaialii.

KinbkicTh 3ax01iB

ITlix3zaBpannsa AHaJi3 3axina 3.1.5.1 3anpoBaxxeHHs
3.1.5. AisLTbHOCTI NMOCTiliHOT0 aHAJII3y HABAHTAMKEHOCTI
Po3podienns MicLeBHX Ta Po3MOAiJy po00Y0ro 4yacy mraTHUX
Ta LEeHTPiB, IOPHUCTIB Ta aIBOKATIB, sIKi
BIIPOBA/I’KEHHSI | po3polKka = 3ajay4arTbes 10 HaxanHsa BIIL/, Ta, KinbkicTh 3ax0aiB 1 1 1 1 4
cucreMu pexoMeHaaNii BiIIOBiTHO pO3paxyHKY BapTOCTi
OI[iHKH 1010 MOCJYT, IKi HAJaI0ThCS B cCUCTeMi
e(peKTHBHOCTi | BAOCKOHAJeHeHs1 | HagauHs BILJI 3a ii Bugamu, neperJisig
Hajganua bBIIJI. | pobotu NMOBHOBAKEHb MPaNliBHUKIB EHTPIB.
3apnanns 3.2: Ilin3aBaanus IIpaniBHuKkamu 3axing 3.2.1.1 YyacTtb y po3BHTKY
Tocutennsi cnpo- | 3.2.1. PosBurok | cucremu BITJ KOMILIEKCHOI MOCJIYTH TSl 0Ci0, sIKi KigicTs nponosumiii
MOKHOCTI CUCTE- | B KOJICKTHBI obJ1acTi NMOCTPAXKIAJM Bijl JIOMAIIHHOTO s KII yarajibHeHHX, 1 1
mu BIIL 10 na- | naBuyok YAOCKOHAJIEHO HACHJILCTBA 32 03HAKOIO CTATI. Ha piBHI periony
JIAHHSI TOCITYT KJIEHTOOPIEHTO | ¢opj papuMKH
Ha 3acajiax KJIi- | BaHOCTI, :
€HTOOPIEHTOBAH | IHKJIIO3HBHOCTI ﬁg?é’;;‘ail " i’;axm.S.Z.l..Z. Yuacte y HaBYAHHSAX
OCTi, IHKJIO3MB- | T2 iHIMBITYATb- PaUiBHHUKIB UEHTPIB 3 MHTaHD, o - )
HOCTI T2 iHIMBi- | HOI'O IIXOLY /10 NOB"'SI3AHMX i3 NPOTHUII reHeIepHO KiabkicTh 3rigHo 3 rpagikom
AyaJIBLHOTO Mijl- BHUPilIEHHS OﬁyMOBHeHHMH JUCKPUMIHALIMHUMHU NpaniBHUKIB, AKI NPOBeeHHS TAKUX 3aX01iB
X0y /10 BUpilIe- | mpodJiemM AISIMM Ta HACWJIbCTBA, 2 TAKOK NPONILIA HABYAHHA KIJ
HS IpodJieM JIOAMHH 0co0IMBOCTEH POOOTH 3 PI3HUMH
JIKOIUHU comiaJIbHUMU TpynamMu
3aBganna 3.3: Iig3zaBpanus IiaBuienusa 3axin 3.3.2.1. Hagauus npono3uii
Iocuiennsi cipo- | 3.3.2. Po3podka | piBHs J0BipH II0/10 PO3POOKH MeXaHI3MiB aIBOKalil
MOKHOCTI CUCTE- | vexaHi3MiB JIIOeH y BHUPIillIeHHS BiKe BUSIBJICHUX
mu BIL 10 BusiB- | gyipey na AePKABHUX CHCTEeMHHX NMPABOBUX NpPodJeM,
JICHHSI CHCTEM- BHUPillIeHHS iHCTHTYHIAX AK 0c00JIMBO TAKUX AK CHCTEMATHYHE
HMX IIPABOBUX CHCTEMHHUX rapasrax NOpyLIEHHsI NPaB JIIo/ei 3i croponu KinbkicTn
g{’gﬁ:g‘;{ l:;}gm- NMPaBOBHUX HeylepeIKeHoro, | OpraHiB BJIAJU. npono3uuii xas KII, 1 1 2
manym | PO pibmorors parae
MICLIEBOMY PIBHI, po3rasay ix
y TOMY 4McJTi i3
ATy HeHHsIM npooiaem.
iH
TPOMAISTHCHKOT0

CYCIUILCTBA.




iab 4. Po3BuTok Ha 0a3i cuctemu BII/ mexaHi3miB, cIpsiMOBaHMX HA HeJAOMYIIEHHS MOPYIIEHb NMPAaB JIOANHH, IKA 3HAXOAUTHCA Y
KOHTAKTI YM KOH(IIKTI i3 3aKOHOM (B aAMiHICTPATMBHOMY Ta KPUMiHAJIbHOMY IpoLeci)

3apnanns 4.1:
3a0e3nmeueHHs
PAaHHBOTO
JOCTYIY /10
BBIIL ocobam
Ha eTami
3aTPpUMAaHHS,
J0CY/10BOI0
poO3CiaiTyBaHHS,
mig yac
Cy10BOI0
npoiecy Ta
3aiCHEeHHS
eeKTUBHOIO
3aXHCTY IX
npas.

ITlin3zaBpannsa YaockoHaJeHHA 3axing 4.1.1.1. Y3arajJnoHeHHS
4.1.1 3aKOHOJIABCTBA 3 iHdopmauii o0 1oMymeHnx
Po3po0b.1ennst NUTAHb HAJTAHHSA NOpylIeHb NPaB 3aTPUMAHUX 0Ci0
3akonogaBuux | BBII/L. cy0’exTamu noganHs ingopmauii npu
3MiH Po3pobienns iHpopMyBaHHI cucTeMu 0e301JIaTHOI Kinbkicrs
e(.l)ek.'mBan Mexa- | IpaBOBOI JONOMOIH. y3araibHeHnb 1 1 2
Hi3MIB 3axucTy
npas ocio, 11010
SIKUX 3iIHCHIOCTE-
¢sl KpMMiHAJIbHE
nepecailyBaHHs
HinzaBranus HinBumenus pis- | 3axig 4.1.2.1. [IpoBenenns
4.1.2. Po3BuTOK | HSl 3HAHDb cy0’ex- in)opngauiflyo-pofﬂcH.mBaanux Ta
KoMyHikauiiino | TiB MOAaHH: KOMYHiKalliiHUX 3aX0/iB cepen

1 CIIPOMOKHOCTI

indopmauii moxo
3aCTOCYBAHHS
M0JIOKEHDb
3aKOHOJAABCTBA,
siKe pPeryJre
naganast BIT;

OpraHiB yNoBHOBAa:KeHUX 3/1i/iCHIOBATH
3aTPUMAaHHS, apelT Y4 B3ATTS Mij
BapTy ocio:

- 11010 MPAaB 0cio;

- IIO/I0 MOPSIIKY 3ATyYeHHS 3aXUCHUKA;
- moa0 nopsaxy naganus I,

KiabkicTh HABUYaHb

3a0e3neueHnsa 3axin 4.1.2.2 [IpoBeaens 3axouiB 3
AOTPUMAHHS KepiBHULITBOM NPAaBOOXOPOHHUX
npas OprasiB 00J1aCTi 010 BUPillIeHHS KinbkicTh 3axoaiB 1 1 1 1 4
3aTPUMAHHUX, npo0/IeMHHUX UTAHDb, IKi BAHUKAKOTL | (KPYIJIi CTOJIN, HAPAIH)
Ni03pIOBaHUX nig yac inpopmysBanus cucremu BITJI
(ooBuHyBaveHux). | ooaacri y mopsiky KIIK ta KYnAIl.
IMigzaBpanns OnruMmizanin 3axin 4.1.3.2. BupoBaa:KeHHsI CHCTEeMH
4.1.3. Po3BuTOK | mpouecy 00MiHy aBTOMATH30BAHOI0 PO3NOALITY
CIIPOMOKHOCTI | iH(popmamicro Mik | JOPYYeHb aiBOKaTa y perioHax.
cucremu BII/{ | cy0’exTtamu nona-
10 HA iHpopManii Ta
BrnpoBajxkeHus | BII/; ynipikauis Yuacrtp y Y pasi 3anpoBajuKeHHs!
HOBHUX Ta 3aNPOBA/IKEH- MiJIOTYBaHHi 200 KoopauHaniliHum neHTpomM
iHpopMaLiiiHM | H MAKCMMAJIbHO BIIPOBA/I’KeHHI CHCHTEMH aBTOMATH30BaHOI0
X TeXHOJIOTIH NPO30poro Mexa- CHCTEMH PO3HOALTY 10py1i€HE

HI3MY po3noainty
AOpPY4YeHb MiK
aJjBOKaTaMH, AKi
CHiBNPALIO-I0TH 3
cucremoro BI1JI




IMigzaBpanns
4.1.4. Po3BuTOK
CIIPOMOKHOCTI
3aXHCTy NpaB

IlinBuIenHs
PiBH# 3HaHBb 0Ci0,
SIKi yTPUMYIOTBCS
B MicIISIX HECB00OO-
14 00J1acTi 3 mpa-

3axin 4.1.4.1 IIpoBeeHHs1 BUI3HUX NPABO-
NPOCBITHULBKUX 3aX0iB Y MiCTaxX HECBO-
0oau, Bu3Ha4eHHXx y cT.13 3akony Ykpai-
HH "'[Ipo YnoBHoBasxe-HOoro BepxoBHoi
Pagu Ykpainu 3 npas joaunan'’,

BOBHX IIUTAHb, Y PO3MillleHUX HA TEPUTOPii 00J1aCTi. KinbkicTh 3ax01iB 12
TOMY YHCJII HA
orpumanus BITJI;
pearyBaHHsI Ha
NOpYLIeHHs MpaBa
TPOMA/ISIH HA 3XHCT.
10 | 3aBnanus 4.2: IinzaBaanns 3abe3neyeHo 3axin 4.2.1.1. 3abe3nevyeHns: Ha piBHi
PozButok mexa- | 4.2.1. Po3BUTOK | IKHAMIIMPIIWK, 3 | perioHy OUiHKM BIJIMBY NPUIHATHX
Hi3MiB MOHITO- CIIPOMOKHOCTI YPaxyBaHHSIM 3MiH 10 CTAHJAAPTIB SAIKOCTI HATAHHS
PHUHIY cucremu BITJI AiH040ro 0e301J1aTHOI BTOPHMHHOI NPaBOBOIL n .
e . POBeeHHS OL[iHKH
JOTpUMAHHS | 3iliCHIOBATH 3aKOHOJ1aBCTBA, JAOTIOMOTH B YACTHHI TOKYMEHTYBAHHA | o 2
NPAB JIIo/iei, ki | MOHITOPUHT MOHITOPUHT BHIIAJKIB KATYBaHb TA IHIIUX
MAIOTh IpoLecy- | JOTPMMAHHS AOTPUMAHHS NPAB | JKOPCTOKHX, HEJIOJACHLKUX 200 TAKHX,
aJIbHUH cTaTyC NpPaB JII0/1ei. JIIOIeH; 110 NTPUHWKYIOTH TiIHICTH BUAIB
i103PIOBAHOTO, HanpaumroBanus NOBO/I’KEHHS i MOKapaHHS
00BMHYBa4€HOI0, HOBHMX MexaHi3MiB | 3axin 4.2.1.2. YuacThb y 3axo1ax 3
CBiIKa, morepmi- MOHITOPHHTIY PO3po0JIeHHI KOHIeNIIil B3a€MOil
JIOT0, 32CY/IKEHO- JAOTPMMAHHS NPaB | iHPOpPMALIHO- KOMYHIKATHBHOL
10, 3ATPUMAHOI0 JIoei. cucremu KII Ta indpopmaniitnoi KinbkicThb 3axo01iB 2

Ta pearyBaHHsI
HA MOPYIIEHHST
TAKHUX MPaB.

nizcucremu Custody Records.




