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3BIiT 3@ pe3ynbTatamMu KOMMIEKCHOIO AOCNIOXEHHA NiArOTOBAHO KOMaHAOH0
YKpalHCbKOro LIEHTPY BMBYEHHA FPOMaACcbKol AyMKM «CouioiHhopM» (aBTOPCbKUM
KOeKTMBOM Yy cknagi Hatanii 3anuesoi-Yinak, kKaHAMAATKM COLONOriYHMX HayK,
Omutpa MupoHoBuMYa, KaHgmaaTa couionoriyHmx Hayk, OkcaHm XMMOBWY, KaHANOATKN
couionorivyHnx Hayk, Conowmii LLlyTak, marictepku couionorii) 3a cnpusiHHA MNporpamum
po3BuTky OpraHizauii O6’egHaHnx Hauiri B YkpaiHi B mexax [Mporpamm OOH i3
BiQHOB/EHHS Ta pOo30y40BM MUPY 3a (hiHAHCOBOT NIATPUMKN €Bpornencbkoro Cotosy.

®diHanizauia 3BiTy, goonpauoBaHHA BUCHOBKIB Ta po3pobKa pekoMeHaaLlin Ta pestome
3BiTYy BUKOHaHi HalioHanbHOT KOHCybTaHTKow NMPOOH wopo gocnigkeHHs woao
AOCTYMHOCTI NPaBOBOT 4OMNOMOIM B KOHTEKCTI BOEHHOIO CcTaHy HaTanieto Pe6eHko.

ABTOPW AOCAIAXKEHHSA XOTiNIM 6 TaKOX BiA3HAYMUTM BHECOK MpPaLiBHUKIB perioHanbHMX

Ta MiCUEBUX LEHTPIB 3 HAAaHHA 6€30M/1aTHOT BTOPUHHOT MPaBOBOI AOMOMOIN Y BCiX
ob6nacTax YkpaiHu (okpiMm XepcoHcbKkoi o61acTi Ta AP Kpum), 6e3 4Ymnel NigTpUMKn Lewn 3BiT
He 6yno 6 3aBepLUEHO.

KepiBHMLTBO AOCAIOHNLBKOIKO POBOTOD, 3arasibHUIA Harns4 3a Heto, HagaHHA NPOMO3nLil
pepakUiiHOro xapakTepy Ta iCTOTHMX MaTepianiB 34iNCHIOBaNMCA cneuianictkoto

3 gocnigkeHb Ta aHanisy gaHux JapiHoto ConogoBoto, cneuianictom i3 nnTaHb
BEPXOBEHCTBA MpaBa Ta goctyny o npasocygaa lNporpamm OOH i3 BigHOBMEHHA Ta
po36yaoBu Mupy IBaHOM TOHYapyKOM, aHaniTUKMHED 3 NMTaHb BEPXOBEHCTBA NpaBa

Ta rpoMagcbkol 6e3neku AHHO CTOPOXEHKO, a TaKOX KepiBHMLUEK NPOeKTy «[1paBa
AoANHW onga YkpaiHm» CeitnaHoto Konuwko.

Lintat nogaHo MakcMmanbHO HabMXKEHO A0 NPSIMOI MOBM CMiBPO3MOBHMKIB/-Lib
3i 36epeXeHHSAM NEKCUKN Ta CTUNICTUKN MOBNEHHS. [lyMKu, pekoMeHaauii

Ta BUCHOBKM HanexaTtb BUK/OYHO aBTOpaM Ta He 060B’A3KOBO BigOMBAIOTH
ocpiuinny nosuuito NMPOOH, OOH, Esponeiicbkoro Coto3y, MiHicTepcTBa
3aKOpAOHHKX cnpaB [aHii Ta/ab0 iHWKX MiXXHAapOAHMX NapTHEPIB.

MNporpamy OOH i3 BigHOBNeHHA Ta po36ygosu mupy (UN RPP) peanizytotb yotnpm areHtctea OOH:
MNMporpama po3sutky OOH (MPOOH), Ctpyktypa OOH 3 nuTaHb reHAepHOI PiIBHOCTI Ta PO3LWMPEHHS
npas i moxnueocTen XiHOK (OOH XiHkun), ®oHa OOH y ranysi HapogoHaceneHHa (UNFPA)

i MpopoBonbYa Ta cinbcbkorocnogapcbka opratizauia OOH (DAO).

MNporpamy NigTpUMyOTb OANHAAUATE MiXKHaApPOAHMX NapTHEpPIB: €Bponencokuin Cotos (EC),
€Bponeicbknii iHBecTuuinHmin 6ank (€1B), MoconbctBo CLLUA B YKpaiHi, a Takox ypsaan KaHagw,
Hanii, Himeuuunnu, 9noHii, Hinepnangis, Monbuwi, LLBeuil Ta LLBenuapii.

[lo CTBOpEHHS LbOro AOCIAXKEHHS TaKoX Oyn 3anyyeHi ekcneptu/-km NpoekTy «lpaBa noguHun
Ona YKpaiHuy, SKUn BUKOHYETbCA [porpamoto po3sutky OOH B YkpaiHi Ta chiHaHCYEeTbCA
MiHicTepcTBOM 3akopaoHHMX cnpas HaHii npotarom 2019-2023 pp.
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BCTYTI

Big camoro noyatky 36poiiHoro kKoHnikty B 2014 poui, Aep>KaBHi iIHCTUTYLI, WO 3abe3nevyioTb
[OCTyn 4O NpaBoCcynas, 3ilTOBXHYNMCS 3 aOCOMOTHO HOBUMK Npobnemamm Ta Buknmkamu. lNepeq
cyfamu, NpaBOOXOPOHHMMUK OpraHamMm Ta cCUcTeMoto 6e30nn1aTtHol MPaBoBOI AONOMOrv NocTasnu
npaBoOBi 3a4a4i BOEHHOIO 4Yacy: po3cnifyBaHHA Ta PO3rna4 cnpas NPo BiNCbKOBI 3M0YUHMU,
BCTaHOB/EHHS (haKTiB, LLO MaloTb IOPUANYHE 3HAYEHHS, AKi BigOynmcsa y panoHax, Wwo 3HaXo4ATbCs
no3a KOHTPO/IEM ypsaay YKpaiHu, PO3B’A3aHHA NMMTaHb KOMMEHCcaLil 3a TpaBMM Ta 3pyMHOBaHe
XUTMo Towo. KpiM Toro, B YKpaiHi 3’'aBWUIMCS HOBI KaTeropil HaceneHHs, ki noTpebyBann NnpaBoBoi
NigTPYMKK 11 4ONOMOIM — BHYTPIWHBO nepemilieHi ocobu (BINO) ta noaum, Wwo nocrtpaxganm

Bifl 36PONHOIr0 KOHMNIKTY.

BTiMm, iHCTMTYLIT, WO 3a6e3nevytoTb AOCTYN 4O NpaBoCyaad, aganTyBanmcs 4o HOBUX BUKIUKIB.
Tak, 6yn10 BHECEHO HNU3KY 3MiH 4O 3aKOHOOABCTBA, AKi CPUSAIN BiAHOBNEHHIO MOPYLUEHNX

npaB BHYTPILHBO NEPEMILLEHMNX OCIO Ta NOCTPAXAANoro HaceneHHs. 3okpema Ans BHYTPILLHbO
nepemMilleHmx ocié 6yno CNpoLEHO AOCTYMN A0 HU3KN AepP>KaBHMX MOCAYT; MPUCKOPEHO Npouenypy
BCTAHOBNEHHA haKTiB HAPOMXKEHHSA Ta CMEPTI, YKIaAeHHs Wby ANnsa XUTeniB HENiAKOHTPONbHNUX
ypagy YkpaiHm Teputopin; 3miHaMm 0o 3akoHy YKpaiHu «[po 6e3onnaTHy NnpaBoBy 4OMNOMOTY»
BHYTPILUHbO NepeMilleHnx ocié 6yno BigHeceHO Ao Cy6’ekTiB NpaBa Ha 6e30n1aTtHy BTOPUHHY
npaBoBY AOMOMOTrY.

OpHak noBHoMacLUTabHe BTOprHeHHs Pocilicbkoil ®egepauii B Ykpainy 24 ntotoro 2022 poky
NOBHICTIO 3MiHW/IO CUTYaLil0 3 AOCTYNOM A0 NpaBoCcyaas Ta A0 aAMiHICTPATUBHUX NOC/Yr B KPalHi.
MacwTab nopyLLeHH:A NpaB FPOMaAsaH Ta 3anuT Ha NPaBoBi NOCNYrY € HEMOPIBHIOBAHUM i3
npasoBuMK Npobemamun 2014—2021 pokiB. Big MOMeHTY BTOPrHeHHs YKpaiHy 3a/mwmao noHag
4,4 MNnH 0ocCib, We Bia 6 Ao 7 MAH' CTanu BHYTPILIHBO NepeMilleHnMm oco6amu, nepeBaxHo
nepecenuBLUNCE y 3axigHi o6nacTi. Taka BMMyLLEeHa Mirpauis CTBOPIOE AOAATKOBE HaBaHTaXXEHHA
Ha MicLuEeBUX NOCTayasIbHUKIB MOCAYr, BK/IIOYHO 3 MiCLLEBMMW Ta PEriOHaNIbHUMW LEHTPaMM

3 HagaHHA 6e30n1aTHOI BTOPUHHOI MPaBoBOl AONOMOrM YKpaiHu. PO3yMiHHA BUK/KKIB,
CNPUYNHEHMX BINHOO, Y KOHTEKCTI AOCTYNY A0 NMPaBOCYyAAs, a TakoX iAeHTUdikauia npaBoBuxX
noTpeb NocTpaXaasnoro B pe3ynbTaTi BiNHW HaceNeHHs CNpuaTuMe epekKTUBHILLOMY M1aHyBaHHIO

1 Kinbkictb BINO 3miHtoBanacs Big 7,1 MaH y TpaBHi 2022 p. (MixHapogHa opraHisaLis 3 mirpauii. 3BiT no BHYTPiLIHE nepeMmileHHst. PayHa 5. 23 TpaBHs
2022 p. Pexxum poctyny Ha 18 xoBTHA 2022 p.) https:/displacement.iom.int/reports/zvit-pro-vnutrishne-peremischennya-v-ukraini-opituvannya-zagalnogo-
naselennya-raund-5-23) go 6,2 MnH y BepecHi 2022 (MixHapoaHa opraHisaLis 3 Mirpalii. 3BiT npo BHyTpiLUHE NepeMilleHHs. PayHa 9. 26 BepecHs 2022 p.
Pexum poctyny Ha 18 xoBTHs 2022 p.) https://displacement.iom.int/sites/g/files/tmzbdl1461/files/reports/IOM_Gen%20Pop%20Report R9_IDP_FINAL.pdf)
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3axofiB, CNPAMOBaHNX Ha NMNOKpAaLLEHHA JOCTYNY A0 AKICHOI MpaBoOBOl 4ONOMOru Ta iHhopMaLuinHnX
NoCAyr Ans BHYTPILWHbO NMepeMileHnx ocCid i NoCTpaXaanoro HaCeNeHHs.

Y Mexax uboro AOC/iAXEHHSA AOCTYMHICTb MPaBoOBOI AOMNOMOIM PO3rnafacTbCa AK CKNafoBa
LOCTYny A0 NPaBOCyAAs Ta OAMH i3 NOro €/1eMEHTIB, HeOOXigHMX A1 3BEPHEHHS 3i CKaproto

Npo MOopyLUEHHS NpaB 419 3axXMCTy abo BiAHOBEHHA Takux npas. [1oaiéHo 4o npaBoBOl 4OMOMOTH,
HaABHICTb JOCTYNY A0 OPOPMIEHHA AOKYMEHTIB, Y TOMY UMCi TaKMX, LLO NOCBIAYYIOTb 0CO0Y, €
HeBiAAIMTbHUM eNTeMEeHTOM A0CTYyny A0 NPaBoOCyAAa Ta YMOBOK OTPUMaHHA aaMiHICTPATUBHUX MOC/YT.

[ns uinen uboro gocnigXeHHs nig 6e30n1aTtHO NPaBOBOK AOMNOMOIO0 PO3YMIETLCH HaAaHHSA
NpPaBOBUX NOC/YT, WO FrapaHTYOTbCA 4EPXKABOK Ta NOBHICTIO DiHAHCYIOTLCA KOLWTOM [lep>XaBHOro
o6rooxeTy Ykpainu. besonnatHa nepBuHHA NpaBoBa AoMNoMora — e HafaHHs nNpaBoBOl iHhopMmallil,
KOHCYNbTaLin i pO3’ACHEHb 3 IOPUONYHUX NMUTaHb, @ TAKOX CKNaAeHHA JOKYMEHTIB MpaBoOBOro
XapakTtepy, KpiM npouecyasnbHux. [MpaBo Ha 6e3on1aTtHy NePBUHHY NPaBOBY AOMOMOrY MatoTb YCi
rpomMagsaHu Ykpainu. besonnatHa BTOpMHHa NpaBoBa AONOMOra — e 34iNCHeHHSA NpeAcTaBHULTBA
iHTepeciB 0Cib y cygax Ta iHWKX Aep>XXaBHUX OpraHax, a TakoX CKNageHHsA JOKYMEHTIB
npoLecyasnbHOro xapakTepy. 3rigHo 3i cT. 14 3akoHy YkpaiHu «[1po 6e3oniatHy npaBoBy
OOMOMOry»2, MpaBo Ha 6e30n/1aTHy BTOPMHHY NPaBoOBY AOMOMOrY MaloTb NMEBHI KaTeropii rpoMaasH.

BapTo TakoX 3a3HaunTy, WO KpPiM Aep>XaBHOI 6€30n1aTtHOl 4OMNOMOru, npaBoBa AonoMora sk
CKMagoBa rymaHiTapHoOT NiATPUMKN MOXe TaKOX HaflaBaTUCHA rPOMaACbKUMUM OpraHisauigamu.

Llein 3BiT nigcymMOBY€E gocnig)XeHHs, Wwo Oyno npoBegdeHo y YepBHi—nunHi 2022 p.
Lini pocnigxeHHs:

¢ BU3HAYUTM OCOBG/IMBOCTI OCTYry rpoMagsiH Ao nocsyr Cucremu 6e30n/1aTtHoi NpaBoBoi
AOoroMoru Ta opraHie i opraHizayin, Wo 3abéez3neyyoTb 4OCTYN 4O NPABOCyAAs Ta
agMiHICTPATUBHUX MOC/IYT;

¢ BUSIBUTU HAMMOLUMPEHILLi NpaBOBi NoTpe6u / npo6sieMu, SKi BAHUKAIOTb Y BHYTPILIHbO
nepemiwjeHunx ocié, a TaKOXX NoTpebu y A4OCTyni 4o BignoBigHOI iHghopmauyii;

¢ BU3HAYUTH OCHOBHI BUKJ/TUKH, 3 IKUMU CTUKAIOTbCS PErioHA/1bHi Ta MicLeBi UeHTPpU 3 HOQAHHS
6e30r/1aTHOI BTOPUHHOI NMPAaBOBOI 4OMOMOru1, d TAKOXX NMNoTpebu, siki c/1ig 3a40BO/IbHUTHU
30415 iX e¢heKTNBHOI po6oTH.

JocnigpkeHHa MiCTUTb pe3ynbTaTn onuTyBaHHA axiBuis Cuctemn 3 HagaHHA 6e30naaTHOT
NpaBOBOI 4OMOMOIM, HACeNIeHHA YKpaiHM Ta BHYTPILLIHBbO NepeMileHnx ocib (3okpema), ynpoaoBXK
BOEHHUX Ain, po3noyvatux 24 notoro 2022 poky.

3BIT NiAroToBaHO KOMaHA0K YKpaiHCbKoro LieHTpy BUBUEHHSA rpomMaacbkoi AyMKn «CouioiHhopM» 3a
cnpuaHHsa MNporpammn po3eutKy Opranisauiir O6’egHanmx Hauin (MPOOH) B YkpaiHi B mexax lNporpamu
OOH i3 BigHOBEHHS Ta po36yA0BM MMPY 3a hiHAaHCOBOI NIATPMMKM EBponelicbkoro Cotoasy.

HdocnipxeHHA MiCTUTb ABa KOMMOHEHTU:
¢ KinbKiCHU KOMMOHEHT:

« 2 044 teneoHHMX IHTEPB’IO 3 HACENEHHAM YKpaTHU (38 BUHATKOM OKPEMUX PANOHIB
[oHeubkoi Ta JlyraHCbKOT 06n1acTen, Wo 3HAaXOAATLCA M03a KOHTPosieM ypaay YKpaiHu,
a TaKoX TMMYacoBO OKynoBaHoO! ABTOHOMHOI Pecny6nikn Kpum);

« 1750 0coBUCTMX iIHTEPB’IO 3 BHYTPILWHBO NepemieHnmm ocobamm y npupoHTOBKX,
TPaH3UTHUX Ta NPUIMatoYnX rpoMagax YkKpaiHu.

¢ Y9KiCHUIA KOMMOHEHT:

« 70 ekcnepTHUX iHTEPB’tO 3 haxiBusaMmm Cnuctemm 6e3on1aTtHoOl NPaBoOBOT JOMOMOIN.

2 Mpo 6e3onnatHy npaBoBy Aonomory: 3akoH Bif 2 yepBHs 2011 p. N°3460 // ba3a aaHux «3akoHoAaBCTBO YKpaiHuy» / BP Ykpainu. — Pexum goctyny
CTaHOM Ha 18 xo0BTHA 2022 p.. https://zakon.rada.gov.ua/laws/show/3460-17#Text
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MEPENIK CKOPOYEHD TA MTO3HAYEHD

Cucrema bInA — Cucrema 6e3onnatHOI NpaBoOBOI 4ONOMOTMM

b — 6esonnatHa npaBoBa gonomora

BrrA — 6esonnaTHa NnepBMHHa NpaBoBa AOMNOMOra

BBINA — 6e3onnaTHa BTOpMHHa NpaBoBa JonoMora

MLl — micueBuin LeHTp 3 HagaHHAa 6e30n1aTHOI BTOPUHHOT NpaBoBOI 4OMNOMOMM

PLl — perioHanbHUN LEHTP 3 HaAaHHA 6€30M1aTHOT BTOPUHHOI NPaBOBOI AOMOMOTMU

AMC — [lep>aBHa MirpauinHa cnyxo6a Ykpaiium

HYO — Heypsagosi opraHisauii

OmM6yacmaH/YnoBHOBaXeHU — YNOBHOBaXKeHW BepxoBHoI Pagun YkpaiHu 3 npaB t0anHN

Odhic OmbyacmaHa/YnoBHoBaXxeHoro — CekpeTapiaT YnoBHoBaxeHoro BepxoBHoi Pagu Ykpainu
3 npas NtoANHU

LIHAM — ueHTp HagaHHS agMiHICTPaTUBHUX MOCNYT

BIMO — BHyTPiLWHBO NepeMilleHi ocobun

Onuc rpyn gocnigxeHHsA

HaceneHHs (rpomMaasHu/-kn) YKpaiHu — no3Havya€e HaCeNneHHs KpalHu 3arasiom i OXOMJII0E K
MiCLLleBMX MeLLKaHLiB rpomag, Tak i BIM1O.

MicueBe HaceneHHsi — 0Co6WU, SKi CTaso NPOXMBAIOTb Y rpoMagax (3a BuHatkom Bl1O)

BIMNMO — BHyTPIiLWHBO NepemilLeHi ocobun

MpudpoHTOBI rpomaam: [loHelbka, XUtoMmmpcbka, 3anopisbka, KuiBcbka, JlyraHCbKa,
MwukonaiBcbka, Cymcbka, XapKiBcbka, XepCoHCbKa, YepHiriBcbka o6nacTti Ta M. K1iB. 3 onntyBaHHs
Oyno BUK/TIOYEHO PECMOHAEHTIB, AKi MPOXMBAIOTbL Ha TEPUTOPIT OKPEMUX panoHiB [JJOHeLbKOoT Ta
JlyraHcbKkol o61acTen, Wo 3HaX0AATbCS N03a KOHTPONEM ypsay YKpalHK, @ TakoX TMM4YacoBO
oKynoBaHoi ABTOHOMHOT Pecny6ikun Kpum. PecnoHgeHTn 3 panoHiB [JJoHeLbKoT, 3anopi3bKoi,
JlyraHcbkol, XapkiBCbKOI Ta XepCOHCBKOI 06/1acTen, WO 3HaXoAATLCA N03a KOHTPOEM ypsay
YKpaiHu, MOriv B3ATU yHacCTb B ONMUTYBaHHI, SKLLO Ha TEPUTOPII NpautoBaB MOBGINbHNUA 3B’A30K

Bif, YKPAIHCbKMNX OrnepaTtopiB.

TpaH3uTHI rpomagm: BiHHnubKa, [JHinponeTpoBcbKa, KipoBorpaacbka, Ogecbka, NontaBcbKa,
XMesnbHuLbKa Ta Yepkacbka 06nacTi.

Mpuimatoyi rpomagu: BonvHcbka, 3akapnaTcbka, IBaHO-OpaHKiBCbka, JIbBiBCbKa, PiBHEHCbKA,
TepHoninbcbKa, YepHiBelbka 061acTi.



METOZ010T1

KinbkKicCHUA KOMMNOHEHT

1. OnuTyBaHHA HaceneHHs YKpaiHu

TepMiHu gocnigxeHHsa: 15-21 nunHa 2022 poky

Metop onutyBaHHA: CATI (Computer Assisted Telephone Interview)
O6csar BubipkoBoi cykynHocTi: 2 044 oci6

Onuc BUGipku: 'poMagsaHmn/-kn Bikom 18 pokiB i cTapLue, sKi MpoXMBaoTb Ha MiAKOHTPOTbHMUX
ypagy YKkpaiHm Teputopisx Ta 'y YaCTUHI TUMYaCOBO HEMIAKOHTPOMbHUX Ypaay YKkpaiHu o6nacTen.
Y BMOipUi He NpeAcTaBNeHO AYMKKN OCi6 3 OKpeMunx panoHiB [JoHelbkol Ta JlyraHCbkOT o61acTen,
LLLO 3HAXOAATLCA M03a KOHTPOIEM ypaay YKpaiHu, a TaKoXX TMMYaCcoBO OKYNnoBaHOI ABTOHOMHOT
Pecny6nikn Kpum. OnutyBaHHA OXOMNMOBaNo panoHn 3anopisbKoi, JTyraHCcbkoi, XapKiBCbKOT,
XepCOHCbKOT 06/1aCTe WO 3HaXOAATLCA N03a KOHTPONEM ypaay YKpaiHu, aKLWo TaM npaLoBasB
YKpaTHCbKMNI MOGiNbHWUI 3B’A30K3. Bubipka — iMMoBipHicHa BUNaAKoBa: aBTOMaTM30BaHe
reHepyBaHHS MOGINIbHMX HOMEPIB (MPOMNOPLINHO 40 YMc/ia abOHEHTIB ONEpaTopiB MEPEX).

Moxmnbka penpeseHTaTUBHOCTI BUGipKK: 3 AoBipUYMM iHTepBanom 0,95 (6e3 BpaxyBaHHA AN3aiiH-
ebekTy) He nepesuLLye 2,19 ana nokasHukie, 65M3bknx Ao 50%. lig vac iHTepnpeTauil gaHmx
NOTPIOHO BpaxoByBaTU MOXMOKY pPernpe3eHTaTUBHOCTI BUOIPKOBOI CYKYMHOCTI.

CepegHs TpuBanicTb iHTEpB’t0: 17 XBUMWH

YacTtka iHTepB’to, Wo NpoLwImn KoHTponb: 25% (15% koHTponb CouioiHdopM, 10% — NMPOOH).
MNopyLlleHb He BUABAEHO.

Tepminu gocnigxeHHs: 5-15 nunHa 2022 poky

MeTtop onutyBaHHA: CAPI (Computer Assisted Personal Interviewing; aHkeTHe iHTepB’to
face2face, 3 BUKOpUCTaAHHAM M/1aHLWETA)

O6car BubipkoBoi cykynHocTi: 1 750 oci6

Onuc BUGipkn: BHYTpiLLHBO NepemilleHi 0cobu BikoM 18 pokiB i cTapLui y npuiiMato4mx Ta
TpaH3UTHUX rpomMagax. Bubipka — 6aratowabneBa crpatudikauiiHa. Ha nepwomy wabni —
KnacTepHo-rHisgoBa (y npuimatoumx rpomagax 6yno onntaHo no 150 oci6, y TpaH3UTHUX —
no 100 oci6), Ha gpyromMy Wwabni — KBOTHO-CTpaTudikaLiiHa. KBOTHI napameTtpu 6yno
0OpaxoBaHO Ha OCHOBI pe3y/bTaTiB 3arasibHOHAaLIOHANIbHOrO penpe3eHTaTUBHOIO
pocnigxeHHa. [loTpumMaHo KBOTY 3@ TUMOM NOCE/IEHHS, BiKOM Ta cTaTTio BI1O.

Moxnbka penpeseHTaTUBHOCTI BUGipKK: 3 AOBipYMM iHTepBanom 0,95 (6e3 BpaxyBaHHA AN3aiiH-
eekTy) He nepeBuLLyE 2,19 ona nokasHukis, 65im3bknx Ao 50%. lNig vac iHTepnpeTauii gaHnx
NOTPIOHO BPaxoByBaTU MOXMOKY Pernpe3eHTaTUBHOCTI BUOIPKOBOI CYKYMHOCTI.

CepegHsi TpMBanicTb iHTEPB’t0: 22 XBUTMHU

YacTka iHTepB’to, Wo Nponwnm KoHTponb: 25% (15% koHTponb CouioiHdopM, 10% — NMPOOH).
byno BuganeHo 11 aHker.
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[leTanizauito YncenbHOCTI PECNOHAEHTIB Y KOXHIN 06/1acTi HaBegeHo y [logatky 1.
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AKiCHUA KOMMOHEHT

MeTtoa gocnigXXeHHSA: eKCNepTHi HaNiBCTPYKTYpPOBaHi iHTEpPB'to
OG6csar Bubipku: 70 iHTepB’to

IHdbopmaHTK: KepiBHi ocobu PL| Ta ML, BBl (a6o ix Bigginis)

Teputopia gocnipgkxeHHs: yci 06/1acTi YKpaiHu (OKpiM panoHiB XepCOHCbKOI o61acTi no3a
KOHTpO/eM ypsaay YKpalHn Ta TMM4YacoBO OKyrnoBaHoi ABTOHOMHOT Pecny6ikn Kpum). Bynn onutaHi
npauisHmkn PL ta ML BBIN/J y Takmx rpomagax:

MpuchpoHToBi rpomaan: [oHeubka®*, XXutommpcbka, 3anopisbka, Kniscbka, JlyraHcbka,
MukonaiBcbka, Cymcbka, XapkiBCbKa, YepHiriBcbka ob6nacTti Ta MicTo KuiB;

TpaH3uTHI rpomagm: BiHHnubka, JHinponeTpoBchka, KipoBorpaacbka, Ogecbka, NontaBcbKa,
XMenbHuLbKa Ta Yepkacbka 06nacTi;

MNpuinmatodi rpoMagun: BonuHcbka, 3akaprnaTcbka, IBaHo-PpaHKiBCbKa, JIbBiBCbKa, PiBHEHCHKA,
TepHoninbCbKa Ta YepHiBeubka 061acTi.

Y KOXHih o6nacti 6yno onutaHo 3 pecnoHaeHTn (no ogHoMmy i3 PLL BBl ta agsox i3 ML, BBl ),
3a BMHATKOM 3anopi3bkol obnacTti (ognH MLL BEBIMA4).

Y pocnigxeHHi 6panu yyacTtb iHopmaHTn 3 PLL ta ML BBIN/, po3TaloBaHnx y MicTax YUMCENbHICTIO
HaceneHHa 500 Tuc. i 6inbwe (11), 50—-499 tuc. (38), meHw gk 50 tuc. (21).

AaTtn pocnipxeHHa: 14 yepBHA — 5 nunHa 2022 poky

4 MpauisHnkn Cuctemn BN 3 [JoHewbkoi, Ta JlyraHcbkoi o6nacTeid, nig Yac onutyBaHHs 6ynu nepemilleHi Ha NigKOHTPONbLHI ypaay Ykpailu Teputopii.



YACTUHA |

KIIbKICHE JOC/TIAXEHHS
(ONMUTYBAHHA HACENIEHHA TA B0)



MOCNYTW OKPEMUX
OPTAHIB | OPTAHI3ALLIN,

1110 3ABE3NEYYIOTH

NOCTYN 10 NPABOCYANS TA
ANIMIHICTPATHBHUX NOCAYT .
hoccl IMIIDK | OCBIA B3AEMON

1.1. MNMoTpebu y nocnyrax oKpeMmux opraHiB i opraHisauiun,
Lo 3a6e3nevyloTb A4OCTYN A0 NpaBocyaAaa
Ta agMiHiCTpaTUBHUX NOCNyr

NoBHOMacwTabHa BinHa Pocincbkol ®epgepadil npoTn YKpaiHn npmusBena Ao pagmMkanbHUX 3MiH

B YKPAIHCbKOMY coLiyMi. MinbnOHW Mtoger 3a3Hany NopyLUEHHA CBOIX MPaB: OTPUManu NopaHEeHHS,
Oynun 3MyLUEHi 3a/TMWNTKN B/1ACHI AOMIBKW Ta NepeMiCTUTUCL Yy 6e3neyYHili 06/1acTi KpalHn abo
3aKOPAOH, BTPATWUAIN BAACHICTb | AOKYMEHTW. barato rpoMagsiH BUMYLLEHI NPOXKMBATU HA TMMYAacOBO
okynoBaHux Pociicekoto ®egepauieto Teputopiax. NoBHomacwTabHe BTOPrHEHHS POCINCbKOT
depepalil B YKkpaiHy MOpoAnnIo BENKY KiMbKIiCTb tOpMAMYHUX NMUTaHb 9K Big BIMO, Tak i Big

noaen, Wwo noctpaxaganu Big BinHW. KpiMm Toro, 3aKoHOA4aBCTBO Nif vac BiMHW € AMHAMIYHUM, LWLO
YCKNAOHIOE BiACTEXEHHA MO0 3MiH NepeciYHnMm rpomagaHaMmn. TakmMMm YMHOM, JOCTYM A0 SAKICHOI
Ta KBasigikoBaHOI NpaBOBOT 4OMOMOIM A1 rPOMaAsiH € NPIOPUTETOM.

Cdhepa agMiHiCTpaTMBHMX MOCYT TaKOX 30epira€ HaA3BNYaNHO BaX/IMBE 3HAYEHHS, HaBIiTb Y BUNAgKy
3HaAYHMX 6E3MNEKOBUX BUK/IMKIB: MOTPIOHI NOCAYrn peecTpaLil akTiB LMBIIbHOrO CTaHy, OTPUMAaHHS Ym
BiAHOB/IEHHS LOKYMEHTIB, 36€epeXXeHHs colianbHOT AOMOMOrn ocobam, Wo OTpMMyBanu il o BirHN.

NoBHOMacLWTabHe BTOPrHeHHS Pociricbkol ®egepalii B YkpaiHy 3HanWwno Bigo6paxeHHs

Y IOPUANYHIA NAOLLMHI — 36iNbLUMBCS MOMUT HA NOC/TYIrM OKPEMUX OPraHiB i opraHisauin, Wwo
3abe3nevyloTb AOCTYN A0 NpaBoCyAas Ta aAMiHICTPaTUBHUX nocnyr. Jliwe NpoTarom nepLumnx
niB POKYy BiliHM NOTPEOBY Yy TakMx Nocnyrax 3ageknapysanu 22% rpomagsar/-ok. Cepeg BIMO ueli
NOKAa3HWK CTaHOBUTb 78%, WO CBiAYMTbL NPO 3Ha4yHO BULLy noTpeby BIMO y npaBoBil nigrpumui.
Takuin 3anuT BINO Ha npaBoBY NIATPMMKY MOACHIOETLCA NIABULLEHHAM PiBHA BPa31MBOCTI
BHACNIQOK NepeMilleHHA Ta po3ipBaHHS 3BUYHMX COLiaslbHMX 3B A3KiIB.

HaceneHHs YkpaiHn® HaidacTiwe notpebysano nocnyr LIHAMIB (koxeH/-a cboMuii/-a gopocnuii/-a
MeLlKaHeLlb/-Ka KpaiHu), Toai 9k noTpedy y 3BepHeHHi ao noniuii, AMC, Cuctemu BN A4, cygis, Ocpicy
OmbyacmaHa 3raganu MeHw gk 5% rpomagsH/-ok (ame. Diarpamy 1.1.1).

5 HaceneHHs Ykpainu oxonntoe sk BIO, 1ak i MeLlwKaHLiB MicLLeBUX rpomMag.
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12 PO3/I/ 1. NOCYTW OKPEMMX OPTAHIB | OPTAHI3ALIIA, LLIO 3ABE3MNEYYOTb AOCTYN A0 NPABOCYALS
TA AOMIHICTPATUBHUX MOCAYT. IMIAX | AOCBIA B3AEMOAII

Ona BIMNO Halibinblw aktyansHuMu 6ynmn nocnyrm LIHATIB (Bia3Haumnun Tpn 4BepTi BHYTPILLHBO
nepemMilleHmnx ociod), Wo Moxe ByTr NnoB’a3aHo i3 notpebamu BINO y BiAHOBNEHHI JOKYMEHTIB,
OTPUMaHHI [OBIOKM NPO BHYTPILWHE NepemMilleHHA abo A0BIAOK A9 OPOPMIEHHA PiSHUX BUAIB
couianbHoi gonomoru. [loBoni akTyanbHMMK ans uiei ayautopii 6ynm nocnyru AMC ta Cuctemn bBrj
(opieHTOBHO KOXeH/-a gecaTtunii/-a BIO), a Takox noniuii (koxxeH/-a 15-tnin/-a). ¥ cyamn ta go Odicy
OmbyacmaHa 3BepHynMcb MeHLW sk 2%. BIMO yvacrTiwe, HiXX nepeciyHi Xxuteni kpaiHu, notpebysanu
NOCNYr NPaKTUYHO BCiX NepeniyeHnx opraHiB (okpim cyais) (ame. Oiarpamy 1.1.1).

Y UbOMY KOHTEKCTIi HeOOXiAHO 3ayBaXUTH, WO MOMPU BOEHHWI CTaH Ha BCilh TepuTopil YKpaiHu,
LUHAMwK, nigpo3ainn AMC Ta odicn Cuctemun BINA npauiooTs Yy TOBHOMY 06CA3i Ta HagatoTb YCi
HeoOXigHi MoCNyrn Ha TepUTOpPIAX, Ae He BeAyTbCsa O0oKoBi ail.

Yu BuHMKana y Bac notpeba y nocnyrax Takux yctaHoB nicns 24 niotoro 2022 poky?

[Hiarpama 1.1.1

B Hacenenns Ykpainn LHAN I 15

BMO
H 4%

Moniuis
MirpauinHa cnyxo6a Il 4%

B 2%
besonnatHa fnpaBoBa gonomora

cyn 2%
Ochic ynoBHOBaXEHOr 0 3 MPaB NIOANHN 11%
Cepep HaceneHHa Ykpainn nocnyrm LIHAMiB, noniyii ta IMC 6inble akTyanbHi Ans BikOBOI

kateropii 18—35 pokis. Hatowmictb cepeg BIMO Taknx nocnyr notpebyBanm oCobu BCiX BiIKOBUX
KaTeropii, ane nepeBaxann ocobu npawesgaTHoro Biky® (aue. Diarpamy 1.1.2).

Yu BuHMKanNa y Bac notpeba y nocnyrax Takux ycraHoB nicns 24 niotoro 2022 poky?
(3pi3 3a couianbHO-geEMOrpaivyHMm NoKasHMKaMm, %)

Hiarpama 1.1.2

HaceneHHs Ykpaitu — 3pi3 3a Bikom
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6 Y Bcix [liarpamax ABOMIpHWX po3noAinis 6yAe HaBeeHO NuLLe Ti AaHi, 3@ AKUMKU CNOCTEPIraETbCs 3HavyLLa PisHULA.



K 4OMOBIKMK, TaK i XiHKN O4HAKOBO 4YacCcTo AeknapyBanu notpeby y nocnyrax Lnx opraHis.
¥YTim, XiHKn-BINO vacTiwe 3a 4onoBikiB noTpebyBanun 3BepHeHb y LIHATMK (76% npotn 67%).
Lli pe3ynbTatv MOXyYTb OyTM MNOB’A3aHi 3 TUM, LLO XIHKW YacTille 3a YO/I0BIKiB MepeMILLytOTbCS
y NpuiiMatodi rpoMaam 3aanqa 6esnekn gitei’ (ame. diarpamy 1.1.2).

Mocnyru LIHAMiB, AMC, Cuctemu BINA 6ynu aktyansHiwnmm gna BIMNO 3 npuiiMmatoumnx rpomag
(75%) (amB. Oiarpamy 1.1.2). Lli cTaTUCTUYHI AaHi AO3BOAAOTL NpMNyCcTUTH, Wo BIMNO 3BepTatoThCs
3a pO3B’sA3aHHAM CBOIX NMPaBOBKUX MOTPeO Micna TOro, 9K BOHW NEPEMICTUINCA 3 TPAH3UTHUX

y npuiimatodi rpomaam Ta ix 6a3oBi NoTpebun 3ab6e3nedeHi xo4a 61 4aCTKOBO.

1.2. flocBin B3aemogil 3 oKkpeMuMm opraHamMmm Ta opraHisauisamm,
Lo 3a6e3neyyroTb A4OCTYN A0 NpaBocyaan
Ta agMiHiCTpaTUBHUX Nocnyr

BogHouac notpeba HaceneHHsA Ykpaiim Ta BI1O, gk NOro 4actuHK, y Nociyrax OKPeEMMX OPraHiB i
OopraHisauin, Wwo 3abe3nevytoTb AOCTYN A0 NpaBoCyaas Ta aaMiHiCTpaTMBHMX NOCAYr, He BioOWBaE
peasnlbHOro HaBaHTaXXEHHA Ha Ui opraHn. YacTuHa rpomMagsiH/-oK i3 pisHUX MPUYNH MOrn
BiAKNacTn / BigMOBUTUCH Bif 3BEPHEHHSA 40 LMX OPraHiB Ta opraHizauin yepes 6inbll HaranbHi
npo6nemu. LLle yacTMHa — MOIr/IM B3AEMOIATHY i3 HUMKM He 3 BflIaCHOI iHiLiaTMBKW. ToOMy 15 aHanisy
notpeb y NpaBoOBili 4ONOMO3i 1 aAMiHICTPaTUBHUX NOC/yrax BaX/IMBO BPaxoByBaTu He nuLle
3anuTu, ane i poceig B3aemMofii rpoMmaaaH/-oK 3i 3ragaHMMM opraHaMum Ta opraHisaudigamu.

¥ Yonosiku Xinku I Tpausurhi Mpuitmatoyi
9 6
[ —
LIHAT LIHAN MirpauinHa be3onnatHa
cnyxo6a npaBoBa [onomora

Big noyaTky noBHOMacLITabHOro BTOprHeHHs Pocincekol Gepepalil B YKpaiHy AOoCBig B3aemMogdil
i3 opraHamu Ta opraHizauismu, Wo 3abe3neyytoTb 4OCTYN A0 NPaBoCyAas Ta aaMiHiCTpaTUBHNX
NoCayr, Manun He MeHLU K YBepTb (25%) rpomagar/-ok. Y kateropii BIM1O uei nokasHuk csarae 80%,
LLO Le pa3 nigTBepa)kye 3Ha4YHO BULLi NoTpebu BI1O y npaBoOBii 4ONOMO3i Ta agMiHICTPaTUBHNX
nocnyrax (gue. Qiarpamy 1.2.1).

HaceneHHs HaltuacTiwe KoHTakTyBano i3 LIHAIMamMu (KoxeH/-a ceomunit/-a) i noniuieto (61m3bko 7%).
[o iHWKX ycTaHOB 3BepTanCh MeHLW gk 5% rpomagsaH/-ok (ame. diarpamy 1.2.1).

BINO macoBo 3BepTanucb go LIHATIIB (Tpy 4YBepTi peCnoHAEeHTIB/-0K), LLO 3HOBY-TaKM CBIig4YMTb NPO
HeOoOXiAHICTb OhOPMIEHHS couianibHMUX BUMNIAT Ta AOBIAOK, Y TOMY YMCNi OOBIAKW MPO BHYTPILLIHE
nepemiweHHa. KoxeH/-a gecartuii/-a sseptanucsa go AMC (11%), Tpoxum MeHwe — go noniuii Ta
Cuctemun BINA (no 8%). [lo iHWKNX opraHiB Ta opraHisauin, Wwo 3abe3nevyoTb 4OCTYN 40 NpaBoCcyaas
Ta aAMiHICTPaTUBHUX NOC/YT, 3BEPTANNUCL MEHL SK 2% pecrnoHaeHTiB/-ok (amB. Odiarpamy 1.2.1).

7 MixHapoaHa opraHisalis 3 Mirpauii: 3BiT npo BHYTPILUHE NepeMmiLLeHHs), payHa 8, 12-26 BepecHs 2022 p. — Pexum goctyny ctaHoM Ha 18 xoBTHs 2022 p.
https://displacement.iom.int/reports/zvit-pro-vnutrishne-peremischennya-v-ukraini-zagalnonacionalne-opituvannya-naselennya-raund
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14 PO3/I/1 1. NOC/YTW OKPEMMX OPTAHIB | OPTAHI3ALIIA, LLIO 3ABE3MEYYIOTb AOCTYN A0 NPABOCYALS
TA AAMIHICTPATUBHUX MOCAYT. IMIZX | OCBIA B3AEMOAII

Yu 6yB y Bac aocsig B3aemMogii 3 uuMu yctaHoBamu nicnsa 24 niotoro 2022 poky?

B Hacenenns Ykpainu

e LHAMN

Moniuis

MirpauitHa cnyx6a
besonnaTtHa npaBoBa foNoOMora
Cya

Odic yNOBHOBAXEHOr0 3 NPaB /IIOANHM

Mu He cnocTepiraEMo 3HaYHUX BigMIHHOCTEN

y AOCBiAi B3aEMO/il i3 ycTaHOBaMu 3a CTaTTIo.
YTim, go LUHAliB vacTiwe 3BepTannch XiHKK-
BINMO (79%, npotn 69% 4onogikiB). 3 noniuieto
yacTile KOHTaKTyBa M YOMOBIKK, HIX XXiHKK
(cniBBigHOWEHHSA 11% 0o 4% cepepn HaceneHHs,
Ta 1% po 7% cepeg BIMO) (gue. Qiarpamy 1.2.2).

TpaguuiiHo, YAM MOMOALUMMU € TPOMALSAHN/-KMW,
TMM YacTiwe BOHU B3aemogianu 3 LIHANamn,
noniuieto, IMC. HatomicTb cepep BIMNO Taknii
[OCBIA B3aEMOZII YacTile Manm ocobm
cepeaHboro Biky (36—-59 pokis). 3 LIHAlNamu,
OMC, Cucremoto BN vacTille KoOHTaKTyBanu

BIMO 3 npuiimatoumx rpomag (avs. Diarpamy 1.2.2).

[Hiarpama 1.2.1
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Yu 6yB y Bac goceia B3aeMogii 3 nonidieto
nicna 24 nrtoro 2022 poky?

(3pi3 3a couianbHO-AeEMOrpadiuHNMM
NOKasHMKamm)

[Liarpama 1.2.2
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Yonogiku XKiHkn

Yu 6yB y Bac aocsig B3aemMogii 3 uuMu yctaHoBamu nicnsa 24 notoro 2022 p.?

(3pi3 3a couianbHO-AEMOrpadiuHMM NOKa3HKaMM)

HaceneHHs YkpaiHn — 3pi3 3a BikoM, y %
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[Hiarpama 1.2.3
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HaceneHHs Ykpaitu — 3pi3 3a Tunom rpomagm, y %

Npucpportosi M Tpausutvi [ Mpuiimatoui I TpansurHi Mpuitmatodi
72
1
14 6
8 5
N - — 5
Moniuisa LIHAMN AOMC LIHAM MirpauiHa besonnatHa
CHY)Kﬁa npaBoBa gonomora

Baxxnuneuii hakT: pi3HMLUA y YacTOTi 3BEPHEHb HaceneHHa Ykpaitm go LIHAMiB Ta AMC
y MPUPOHTOBMX, TPAH3UTHUX | MPUIAMAIOYNX FTPOMaZax € HECYTTEBOIO, ToAi gk BIMO 3 npuimatoumx
rpomag yaBivi yacTiwe 3BepTanucb go AMC ta Cucrtemu BI/.

Okpemoi yBaru 3ac/yroBye BUAB/IEHA Pi3HULA Y AaHMX MK MOTpe6oto NpaBoBOT 4ONOMOrm abo
OTPUMaHHSA AOKYMEHTIB Ta (hakTMYHE OTPUMAaHHSA TakKnx Nocayr 3oKpema YacTMHa rpoMagsaiH/-ok
notpebyBanu NOCyr OKPEMUX OPraHiB i OpraHisauin, LWo 3abe3nevyoTb 4OCTYN 40 NMpaBoCcyaas
Ta agMiHICTpaTMBHUX NOCAYT, ane He OTpUMasnu / He 3MOram iX oTpumaTn. Y BiCOTKOBOMY BUMIpI

Ui undbpu He HagTo 3HauHi: LIHAT (2%), Cuctema BINA (1%), AMC (1%), noniuis (1%), cya (0,6%), Odic
OmbyacmaHa (0,4%), ogHak Npu nepepaxyHKy LmxX BiACOTKIB Y KifIbKiCTb HACENEHHS MOXE NTUCSA
MPO COTHi TUCAY FpoMaasiH/-oKE.

Cepeg BINO He otpumana nocnyru geuwo Ginblua yactka ocio: LIHAIM (4,2%), Cuctema BINA (4%),
noniuis (3%), AMC (1%), cya (0,7%), Ochic OmByacmaHa (0,3%). MNMpuynHM HEOTPUMAHHS Takux NOCNyr
Big Cuctemu BN 6yayTe npoaHanizoBaHi HMXYe.

HaToMicTb YacTnHa HaceneHHd Mana 4oceig B3aEMOil 3 yCTaHOBaMU, ane He 3 BNaCHOT

notpe6bu / iHigiatmeu: noniuisa (4%), LUHAI (3%), AMC (1%), Cuctema BMNAa (0,8%), cya (0,5%).

nsa BIO ui nokasHuku nogibHi: Cuctema b (3%), LIHAI (2%), AMC (2%), noniuis (1%), cya (0,6%)
Odbic Om6yacmana (0,2%). ¥TiMm, BOHM pigLle KOHTakTyBaan 3 noniuieto 1a vacTtiwe 3 Cuctemoro BIr.

1.3. 3apoBoneHicTb A4OCBIAOM B3aEMoOAil 3 OKpeMnMmn opraHamm
Ta opraHisauisamum, Wwo 3abesnevyroTb AOCTYN A0 NpaBoCcyaAas
Ta agMiHiCTpaTUBHUX NOCNyr

HaceneHHs KpaiHu, Ake Mano focBig B3aeMogil i3 oKkpeMMMu opraHaMu Ta opraHisauiamu,
Lo 3a6e3nevyoTb AOCTYN A0 NpaBoCcyAad Ta aAMiHiCTPaTMBHUX NOC/yr, pagLue
3agoBoO/IeHe iXHiMK nocnyramm.

Hanbinbwe rpomaasHu 3agosoneHi pob6ototo LIHATMIB (85%) Ta AIMC YkpaiHu (84%). Aewwo
MeHwWwe — Cuctemu B (78%) ta noniuii (76%). HaimeHwe — Odicy OmByacmaHa Ta cyay (62%)°
(ams. Oiarpamy 1.3.1).

8 CbOrofHi UnCenbHiCTb LOPOCIOro HaCeNEHHs B KpaiHi OLiHUTM cknapHo. 3a faHumu [lepxaBHoi Cnyx6u cTaTMCTUKM YKpainu, cTaHoM Ha 1.01.2022 poky
B YKpaiHi npoxuBanu 33,6 MIH fopocnoro HaceneHHs (CtatncTuyHuii WwopiyHuk: Po3noain nocTiiHoro HaceneHHs Ykpaitu 3a CTaTTio Ta BikoM Ha 1 CiuHs
2022 poky). 3rigHo 3 faHnmu MOM, YkpaiHy cTaHoM Ha 23 cepnHs 2022 poky 3anuLimam 7 MiH 0Cib, ane HeBIAOMO, IKa KiNbKiCTb i3 HUX HEMOBHONMITHI
(https://displacement.iom.int/sites/g/files/tmzbdl1461/files/reports/IOM_Gen%20Pop%20Report_R8_ENG_updated%2010g0%20%281%29.pdf)

9 Kinbkictb BunaakiB (n) Big 20 go 50 € HeoCTaTHBO ANS HAAIAHOrO aHanisy.
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16 PO3/I/ 1. NOCYTW OKPEMMX OPTAHIB | OPTAHI3ALIIA, LLIO 3ABE3MNEYYOTb AOCTYN A0 NPABOCYALS
TA AAMIHICTPATUBHUX MOCAYT. IMIZX | LOCBIA B3AEMOAII

flk 61 BM oLiHWAM [OCBIA B3aEMOAIil 3 MMM iIHCTUTYLLiIAIMW, OTPMMaHui nicna 24 niotoro 2022

poky?
(Cepen T1X, xTO MaB A40CBia B3aeMogil™, y %)"

[Hiarpama 1.3.1
HaceneHHs Ykpaiuu

[ Noswictio nosutueHo M Wemnawe nosutnero [ Weuawe Heratnero M MosHicTio HerateHO

B Baxxo BignoBictu

LUHAM n=303 45 40 1 31
Mirpauiina cnyx6a n=75 48 36 8 8
bna n=40 43 35 12 10
Moniuis  n=145 36 40 15 8 1
Cyn n=29* pL 38 17 10 1

[Hiarpama 1.3.2
BINO

[ MogHicTio no3nTMBHO Weunawe nosutmeHo [ Weungwe HeratneHo [ MoBHicTO HeraTMBHO

B Baxxo Bignosictu

unan n=r302 | 622
Mirpauiiwa cnyx6a =198 [ e 8 51
noniis  n=145 [VER 10 EE

BIO B Winomy AeMOHCTPYIOTb NOAIOHI OUiHKW. Halibinblue BOHM 3a40BO/EHI AOCBIAOM B3aEMOAIl
3 LUIHAMamn (90%) ta AMC (86%). ewwo meHwe — 3 Cucrtemoto Bl (83%) ta noniuieto (74%).
HarimeHwe — 3 cygamm (69%) Ta Ochicom OmbyacmaHa (54%) (amB. Oiarpamy 1.3.2).

MNopiBHANBHMI aHani3 BignoBigern nokasye, wo goceigom cnienpadi 3 LUHAMamu gewo 6inbwe
3apoBoneHi BIMO, Hix nepecivHi rpomagsHu (MoBHicTio 3agoBoneHi nocnyrammn LIHATMiB 58%

BIMNO npotn 45% HaceneHHsa). 3 ornagy Ha Te, WO BHYTPIWHbO NepeMilleHi ocobun Hag3BMYanHo
aKTMBHO B3aemogisanu i3 LUHAlMamun, Taka ouiHka CBig4YnTb NpO CnpaBAi BUCOKM piBEHb PO6OTH
umx yctaHoB. Lli BUCHOBKM 36iratoTbCa 3 pe3ysbTataMu OCNIAXEHHS, NPOoBeAeHOro IHiuiaTneoto
«[TpaBo B yMOBaXx BilHW». Tak, aBTOPM Big3Ha4Yal0Tb HU3KY LIBUOKUX PilleHb, BAPOBaAXEHNX
YPSAOM Y MepLUi TMXKHI MOBHOMAaCLITabHOro BTOPIrHEHHS, SIKi CIPUAnM CTanomy AOCTyny HaCENEHHS
YKpaiH1 4o agMiHiCTpaTUBHUX MOCAYr: MPOAOBXEHHS Ail NacnopTiB Ta NoCBiAYEeHb BOAIS, CTPOK

Ail SKMX 3aKiHYMBCS; aBTOMaTUYHE MPOAOBXEHHS couianbHMUX BUNMAAT; NepeHeCceHHs Bunaat
MEHCIN i colianbHUX BUMIAT HE3a/IEXHO Bif MiCLA MPOXMBaHHSA, NnepebyBaHHSA; TeneoHHe

10 Tyt i pani Ha [liarpamax «n» 03Ha4aE KinbKicTb OCi0, AKi BIANOBIAANN Ha 3aNUTaHHSA.

1 Y piarpamax He HaBeZeHO Po3noAiN BianoBiAel 3 NUTaHb, Ha siki Bignosinu MeHwW sk 40 oci6. Taka KinbKicTb € HeLOCTaTHbOO ANS AKICHOrO aHanisy.



nioTBEPAXEHHS cTatycy 6e3pobiTHOro; pe3epBHi Aep>XXaBHI PEECTPU Ta NePEeHECEHHSA TX Y XMapHi
CXOBMLLA; | OCHOBHE — LUMPOKE BUKOPUCTAHHSA «€[JoKyMeEHTa» Ta 3aCTOCYHKY «[lia», y TOMy unchi

O OTPMMaHHSA FpoLLoBOT AonoMorn®. 3aBAsku UMM 3axodaM, BigHoBNeHHo po6oTtu LIHATMIB Ha
BCi TepuTopIil YKpaiHu, e He Benncsa 6orosi Ail, Ta eheKTUBHOMY 3aCTOCYBaHHIO NonepeaHboro
€NEeKTPOHHOIO 3anuncy, HaceneHHs YKpaiHu Mano ctanuim goctyn 4O OCHOBHUX aaMIHICTPaTUBHUX
nocnyr',

Cepep HaceneHHsd, geLwo 6inbwoto Mipoto poboTtoto LIHATMIB 3a40B0OMEHI MELLKAHLI TPaH3UTHUX
rpomag (91%). BuLui ouiHKK iXHiA po6OoTi gatoTb XiHKK, HiX YonoBikn (90% npoTtn 75%) (ame.
Hiarpamy 1.3.3).

CyTTEBMX BiAMIHHOCTEN B OLiHKaxX Pi3HUX couianbHo-gemorpadivHmx rpyn BIMNO He cnocTepiraeTbcs.

flk 6u BM ouiHuAM gocBig B3aemogii 3 LIHAMamu, otpumaHuii nicna 24 notoro 2022 poky?
(Cepep T1x, XTO MaB 4OCBIA B3aeEMOAIl; 3pi3 3a couianbHO-AeMOorpadivyHMM MoKas3HMKaMm)

[Hiarpama 1.3.3

HaceneHHs Ykpaitum (n=303)
[ MosutneHo [ HeratueHo [ Baxko Bignosicty

85% 14%

1%

v v
N 1% 9 90%
81% 8% 75%
MpucpontoBi TpaH3utHi  lMpuiimatodi Yonogikn  XiHku

[Hiarpama 1.3.4
BIMO

™ NosutneHo [0 Heratusno [ Baxxo Bignogictu

90% 8%

ﬁ
R

Joceigom cnienpaui 3 AMC rpomagsHu/-ku Ta BINO 3agoBoneHi piBHoto Mipoto. MNogibHo go
LIHAMiB, nigpo3ainu AMC no3a 30HaMu akTMBHMX 60MOBUX Ain BigHOBMNK poboTy 3 15 6epesHda
2022 p.*, 30kpeMa LWoao NpUnMaHHa OOKYMEHTIB Ans opopMieHHs ID-KapTku, 3aKOpPAOHHOT O
nacrnopta rpomMagsiHMHa YKpaiHu, BK/1etoBaHHSA hOTO B MacnopT rpoMaasHuHa YKpaiHu 3pa3ka
1994 p. — NOCBIQOK Ha MOCTIiiHE Ta TMMYaCOBE NPOXMBAHHS.

Cepeg BINO po6oty IMC BuLLE OUIHIOTb XiHKK, HiX 4onoBikn (90% npotn 75%). Yum monoawmmm
€ PEeCcnoHaeHTn, TM Binblue BOHM 3agoBoneHi gocsigom cnisnpaui 3 AMC (gus. Odiarpamy 1.3.6).

CyTTeEBUX BiAMIHHOCTEN B OLiHKax OKpeMUX couianbHO-geMorpadiyHnx rpyn HaCceneHHs He
CNOCTepiraeTbCcs.

12 IHiuiaTMBa «[paBo B ymoBax BiitHn»: Bnnus BiitHn Ha chepy aaminnocnyr. Ksitenb 2022. Pexxium goctyny ctaHom Ha 18 xoBTHs 2022 p. https://uplan.org.
ua/analytics/vplyv-viiny-na-sferu-administratyvnykh-posluh-ta-rekomendatsii-na-maibutnie/.

13 Tam camo.
14 https://www.kmu.gov.ua/news/migracijna-sluzhba-vidnovlyuye-nadannya-adminischtrativnih-poslug
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https://uplan.org.ua/analytics/vplyv-viiny-na-sferu-administratyvnykh-posluh-ta-rekomendatsii-na-maibutnie/
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18 PO3/I/ 1. NOCYTW OKPEMMX OPTAHIB | OPTAHI3ALIIA, LLIO 3ABE3MNEYYOTb AOCTYN A0 NPABOCYALS
TA AAMIHICTPATUBHUX MOCAYT. IMIZX | LOCBIA B3AEMOAII

flk 61 BM ouiHuAM pocBig B3aemogii 3 IMC, otpumaHumii nicnsa 24 niotoro 2022 poky?
(Cepepn !X, XTO MaB A4OCBIA B3aeMOA|l; 3pi3 3a couianbHO-AeMorpadivyHMMM NoKa3HMKaMm)

[Hiarpama 1.3.5
HaceneHnHs Ykpaiuum (n=75)

[ NosutneHo M Heratmsho [ Baxko Bignosictu

84% 16%

[Hiarpama 1.3.6
BMO (n=198)

¥ Nosutmero [ Heratmsvo [ Baxko Bignosictun

86% 12%
2%
\ Y
92% o o 89%
I 84% 74% 82%
18-35 36-59 60+ YonoBikn  XiHKun

[oceigom cniBnpaui 3 Cuctemoro 3 HagaHHA 6e3on/1aTHOI NPaBOBOI AOoNOMOru geo Ginblue
3apoBoneHi BIO, Hix nepeciyHi rpomaasHu (83% npotn 78%) (am.. Liarpamy 1.3.7 Ta diarpamy 1.3.8).
Buwe ouiHnnun po6oty Cuctemu BN BrO 3 npunmatounx rpomas (86% npotn 71% B TPaH3UTHUX),

a TaKoX i3 Cifl Ta MeHwWwmux MmicT (87%). YacTiwe goceigom cniBnpaui 3 Cuctemoto BN 3agoBoneHi
YO/0BIKM, HiX XiHKMK (88% npoTn 80%), a Takox ocobu ctaplue 60 pokis (87%) (OAve. Oiarpamy 1.3.8).

ik 61 BM ouiHUAM pocBip B3aemogii 3 b4, otpumanumii nicna 24 niotoro 2022 poky?
(Cepen T1x, XTO MaB 4OCBiA B3aEMOAII; 3pi3 3a collianbHO-AeMorpadiyHnMm MoKasH1MKamm)

[Oiarpama 1.3.7
HaceneHnHs Ykpainum (n=40)

[ NosutueHo M HeratmsHo [ Baxko Bignosictu

78% 22%

[Hiarpama 1.3.8
BIMO (n=137)

[ NosutneHo 7 Heratusno [ Baxxo Bignogictu

83% 13% 4%
\ \4 v v
88%  go% 82% 82% 87% o 86% 81% i% 76%
Yonosikn  XiHku 18-35 36-59 60+ TpaH3autHi  Mpuiimatoui O6nacHwii  IHwe micto  Ceno
LIeHTp yn CMT




[oceigom cniBnpaui 3 noniuieto rpomagsaHu/-kn Ta BINO 3agoBoneHi piBHOKO Mipoto.

HariBuwe po6oTy noniuii ouiHMAK rpoMagsHu/-kn 3 npuiMatoumnx rpomag (86%), oeLo Hmxue —
3 NpnpoHTOBUX rpoMaga (77%), HaHUXYe — 3 TPaH3UTHUX (67%). BuLi oUiHKK noniuil cTaBNaTb
MeLLKaHLUi 06nacHUX LWeHTpIB i Cin (79% i 78%), Toai 9K y MeHLLMX MiCTax YacTka 3a40BO/IEHUX OCiO
€ CYTTEBO MeHLWoto (67%) (amB. Liarpamy 1.3.9).

Cepep BINO goceigom cniBnpadi 3 noniuieto Habinblle 3agoBOIEHe CepeaHE MOKOMIHHSA

(3659 pokiB) — 78%, meHLe — cTapLue nokosiHHa (60 pokiB Ta ctapwie) — 73%, HaliMeHLwe —
monogb (18-35 pokiB) — 69%. YuM MeHWNM € HaceneHu NyHKT, Tum BuLle BIMO ouiHooTh poboTy
noniuii (ams. Qiarpamy 1.3.10).

ik 6u BM oLiHWAKN fOCBiAQ B3aEMoAii 3 noniuieto, otpuManHuii nicnsa 24 niotoro 2022 poky?
(Cepepn T1X, XTO MaB OCBIA B3aEMOAII; 3pi3 3a colianbHO-AeMorpadivyHnUMmM nokKasH1MKamm)

[Hiarpama 1.3.9
HaceneHHs Ykpaitum (n=145)

[ NosutueHo M HeratusHo [l Baxko Bignogictu

76% 23%
1%
v
86% 9
i i I I i i
MpuchporToBi TpaH3utHi  [Mpuiimatoui O6nachHuii ueHTp  IHwe micto un CMT ~ Ceno

[Liarpama 1.3.10
BMO

[ NMoantmeHo [ HeratneHo M Baxko Bignogictu

74% 24%

3%
Y v
69% i’ i’ 69% 74% gi%
18-35 36-59 0+ O6nacHuii ueHTp  IHwe micto un CMT  Ceno

"pomMaasHw/-kn Ykpainu (i BIMO 3okpema) 30e6inblioro He BigdyBatoTb 6ap’epiB Mig Yac 3BEPHEHHSA
[0 noniuii. JTerko 3BepHyTMCb A0 MoNiLil y pa3i HeoOXigHOCTI MOXYTb 86% rpoMagsH/-ok KpaiHu

(3 HUX 57% — UiNKOM B LbOMY BNEBHeHI, e 29% — paalue BneBHeHI). [NpoTnnexHol Aymku
potpumytotbcs nuwe 10% pecnoHAeHTIB (3% — KaTeropuyHO He 3rogHi 3 UMM TBEPLXKEHHAM,

Ta 7% — pagwe He 3rogHi) (ams. Qiarpamy 1.3.11).

MNepekoHaHHa BIMO B UbOMY NUTaHHI BUSBUAMCS BiNbll ONTUMICTUYHUMUN. JTErKO 3BEPHYTUCH

00 noniuiiy pasi notpebu rotoBi 87% (3 HUX 65% — LINKOM y LbOMYy BMEBHEHI, We 22% — pagwe
BreBHeEHI). [MpOTUNEXHOT AYMKU AOTPUMYIOTLCS TilbKU 7% OnNnTaHnx (2% — KaTeropuyHo 3 Lnm
He 3rogHi Ta 5% — pagle He 3rogHi) (ame. Qiarpamy 1.3.12).
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20 PO3/I/1 1. NOC/IYTU OKPEMWUX OPTAHIB | OPTAHI3ALIIA, LLIO 3ABE3MEYYIOTb JOCTYN A0 NPABOCY A4S
TA AAMIHICTPATUBHWUX MOCHYT. IMIAX | LOCBIA B3AEMOAJT

Ym MONOALLMMM € PECMOHAEHTH, TUM PiALLe BOHW Bif4vyBaloTb 6ap’epn CTOCOBHO 3BEPHEHHS
po noniuii (aus. Oiarpamy 1.1.2-1.1.3).

Yu 3rogHi B 3 TBepaXXeHHAM: Sl 1Ierko MoXy 3BepPHYTUCb A0 noniuii y pasi HeobxigHocTi?
(3pi3 3a couianbHO-AEMOrpadiuHMM NOKa3HKaMM)

Hiarpama 1.3.11
HaceneHHsa Ykpaiuu BMNO

[Hiarpama 1.3.12

[ Nosutneno [ Heratnsho [ Baxko signosict [ MosutusHo [ HeratmsHo [ Baxko Bignosictu

v 4% v

N%  84% 84% 89%  87% 799

18-35 36-59 0+ 18-35 36-59 0+

Takox, rpomagsaHu/-kn Ykpainu (i BINO 30kpeMa) nepekoHaHi y ToMy, Lo noniuia pearyBaTume
Ha BUK/IMKU. Tak BBaxa€ 84% peCcnoHAeHTIB (3 HUX 47% — UinKoM B LbOMY BNeBHeHI, we 37% —
paglwe BneBHeHi). MpoTnnexHol AyMKn 4oTpumytoTbcs 11% pecnoHaeHTiB (2% — KaTeropnyHo
HEe 3rofHi 3 UMM TBEPOAXKEHHAM, Ta 9% — pagLwwe He 3rogHi) (ame. Oiarpamy 1.3.13).

OuiHkun BINO tpagumuiiHo € 6inbll ONTUMICTUYHUMU. Peakuii noniuil Ha BUKNK O4ikytoTb 86%
onuTaHmx (3 HUX 54% — LiNKOM BNEBHEHO, e 32% — paglle BneBHEHO). MpOoTUAEXHOT AYMKU
potTpumMytoTbca nuwe 5% (1% — 30BCiM y Lie He BipsTb, Ta 4% — pague He 3rogHi) (ame. Liarpamy 1.3.14).

Yym MonogWwnMm € pecrnoHAeHTU, TUM BinblUue BOHM BMEBHEHI Y NpUi34i NoNiuil 3a BUKTUKOM
(avB. Oiarpamu 1.3.13-1.3.14).

Yu 3roaHi Bu 3 TBepaxeHHAM: Monidia npuige 3a MoOiM BUK/IMKOM?
(3pi3 3a couianbHO-AEMOrpadiuHMM NOKa3HMKaMM)

[Hiarpama 1.3.13
HaceneHHs Ykpaiuu BMO

[Liarpama 1.3.14

[l NosutveHo M Heratveio M Baxwo Bignosictu B MosutmeHo [ HeratmsHo [ Baxko Bignosictu

84% 1% 86% 9%

v 5% v 5%
i 83% 81% ‘-i’ 85% 82%
18-35 36-59 60+ 18-35 36-59 60+

Binbwictb rpomaasH/-ok Ykpainu (i BIMO 30kpema) BBaXkatoTb, WO NOSILiA i€ cnpaBeannBeo.

Cepep rpomagsiH/-ok Tak BBaxae 67% (3 HUX 27% — LiNIKOM B LbOMY BMeBHEHI, Wwe 40% — paglwe
BreBHEHI). [MpOoTUNEXHOT AYMKU AOTPUMYIOTLCA 27% pecnoHAEHTIB (8% — KaTeropuyHO He 3rogHi
3 UMM TBEpAXEHHAM, Ta 19% — pagwe He 3rogHi) (aue. Hiarpamy 1.3.15).



OuiHku BINO € 6inbw ontumicTnyHnmm. CnpaBeaiMBoOro po3B’s3aHHA Npo6iemm NoAiLieto
ouikytoTb 71% (3 HMX 30% — LiNKOM BMNeEBHEHO, We 41% — pagle BNeBHEHO). [TpOoTUAEXHOT YMKN
potpumytotbcs 16% (5% — 30BCiM y Le He BipaTh, Ta 11% — pagwe He 3rogHi) (auB. Hiarpamy 1.3.16).

Yum MonoawmMmMmn € rpoMagasaHn/-Kn, Tm Ginblue BOHW BMEBHEHI Y cripaBeanMBOCTI Ain noniuil —
IO BMEBHEHICTb YacTile MigTPMMyIoTb MeLlKaHLi 06/1aCHUX LeHTPIB Ta MeHLWwmx MicT (70% i 65%).
Cepep BINO y cnpaBeanumBicTb Ain noniuil BipATb Ti, XTO XXUBE Yy HEBENUKUX MicTax (76%)

(ams. Oiarpamy 1.3.15 ta gus. Odiarpamy 1.3.16).

Ywu 3rogHi BU 3 TBepaxeHHAM: Moniuia cnpaBegnmeo po3B’sixxe npobnemy?
(3pi3 3a colianbHO-AeMOrpadiuHMM NOKa3HKKaMM)

[Hiarpama 1.3.15

HaceneHHs Ykpaitu

[ Nosutneno M HeratveHo M Baxko Bignogictn

67% 27% 6%
\ 4 v
77% .
I 62% 63% 70% 65% 63%
18-35 36-59 60+ O6nacHuii ueHTp  IHwe micto un CMT ~ Ceno

[Hiarpama 1.3.16
BMO

[ Nosutuero [7] Heratneno [ Baxko Bignosictu

71% 16% 13%
v v
i 69% 64% 69% i’ 70%
18-35 36-59 60+ O6nacHwuii ueHTp  IHwe micto yn CMT  Ceno

LlikaBo, W0 aB6CTpakTHUI piBEHb OOBIPY YKPAIHCBKOrO CyCrifibCTBa A0 NMONILiT AeLLO HUXKYUNIA, HIXX
OLIHKW, SIKi BUNMBAOTL i3 AOCBIAY B3aeMofil. Tak y cnpaBeanmBicTb i1 4in Bipntb 67% HaceneHHs,
TOAi K MPO MO3UTUBHWUIA AOCBIA B3AEMOZII 3 HEIO Big3Ha4atoTb 76% onutaHnx. Taknm YMHOM,

Y CYCMi/fibHIM CBIAOMOCTI BCE LUe MOoLnpeHi HEraTMBHI CTEPEOTUNK WoA0 POBOTM Noniu;il.

MogibHunin TpeHa BNacTMBMIA i B OUiHLUi cyaiB. [locBia B3aEMOAIT 3 cyaamMun BUSBUBCA NO3UTUBHUM
ons 62% rpomagar/-ok Ta gna 68% BINO, Toai 9k piBeHb 4OBipW 40 CYAIB € CYTTEBO HMXYMM
(noBipstoTe 58% HaceneHHs, Ta 60% BI1O) (ans. Oiarpamy 1.3.17 Ta gus. Odiarpamy 1.3.18).
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22 PO3/I/1 1. NOC/IYTU OKPEMUX OPTAHIB | OPTAHI3ALIIA, LLO 3ABE3MEYYIOTb OCTYN A0 NPABOCYAAS
TA AAMIHICTPATUBHUX MOCAYT. IMIZXX | AOCBIA B3AEMO/II

flk 61 BM oUiHUNIM fOCBIA B3aEMogIl 3 cyaaMmu, oTpumaHuii nicnsa 24 niororo 2022 poky?™

[Liarpama 1.3.17 [Liarpama 1.3.18
HaceneHHs Ykpainu (n=29) BMO (n=22)

[ Noswtuero M Heratueio M Baxxo signosictn B MosutmeHo [ HeratmsHo [ Baxko signosictu

62% 28% 10% 68% 14% 18%

MNonpwu Te, Wo cyan B YKpalHi KOPUCTYIOTLCA HAHUX4YUM PIBHEM OOBIpPU, BCE-TAKN 3-MOMIX

HLIMX AOC/igXKYBaHMX OPraHiB M AOBIPSAE NOHaA NOM0BMHA rpoMaasH/-ok (12% — uinkom
NepeKoHaHi y MOX/IMBOCTI OTpMMaTK cnpaBeanmBe pilleHHs, 46% — pagle BipaTb y ue). Hegosipa
CNOCTepiraeTbCs y TPeTMHN rpoMaasnH/-ok (10% — 30BCiM He BipATb Y MOX/IMBICTb AOOUTUCH
cnpaBeniMBocCTi, 24% — paglle He BipaTb y ue).

PiBeHb poBipu go cyais cepeq BINO nogi6Hmin 4O OLIHOK HACENEHHSA B LLINOMY, ane MeHLL
KPUTUYHUIA. Y MOXNUBICTb 4OBUTUCH CNpaBea/IMBOro pilleHHs NoBHiICTiO BipaTb 15%, padlwe
BipsTb — 44%. He BipuTb y Taky MOX/IMBICTb YBEPTb BHYTPILLHBO NepeMieHmnx ocié (8% — 30BCim
He BipaTb i 16% — paglwe He BipaTb) (am. Hiarpamy 1.3.20).

Ak6u BU CTaNM XXEPTBOIO 3/TI0MUHY, UM 3MOr/iM 6 BM AOMOITUCS NpaBocyaana?

(3pi3 3a couianbHO-gemMorpadiuHMMM NOKa3HMKaMM)

[Hiarpama 1.3.19
HaceneHHsa YkpaiHu

[ NoautueHo M HeratueHo [ Baxko Bignosictu

58% 34% 8%
Y v
76%
55% 62% 58% 9
I l o I I Ei)
18-35 36-59 60+ O6nacHuii ueHtp  IHwe micto un CMT  Ceno

[Hiarpama 1.3.20
BIMO

[ NMoantmerHo [ HeratneHo M Baxko Bignogictu

60% 24% 16%
v Y
73%
y  56% 61% 62% -
I l N I I l
18-35 36-59 60+ O6nacHuii ueHTp  IHWwe micto un CMT  Ceno

Yum MONoALWMMKN € PECNOHAEHTH, TUM BiflbLUE BOHM BNEBHEHI Y MOX/IMBOCTI 4OOUTUCA NpaBoCyaas.
Llto BNeBHeHICTb YacTile nigTpuMytoTb MeLLKaHLUi o61acHMX LeHTpIB i MeHwmx micT. Cepep BIMNO y
CnpaBef/iMBICTb CYAIB BipATb Ti, XTO MPOXMUBAE Y MiCTax.

15 *Kinbkictb Bunagkis (n) Big 20 fo 50 € HeAOCTATHBOIO ANS HAAIAHOTO aHani3y.



BucHoBKMU

PesynbTatn gocnig)XeHHs 4O3BOMATb 3p0OUTU BUCHOBOK, LLLIO MOBHOMAacCLUTabHe BTOPrHEHHS
Pociricbkol ®efepalii B YKpalHy CpUYMHWUIO 3POCTaHHS 3annTy Ha NpaBoBi Ta aaMiHICTpaTUBHI
nocnyru. Xo4ya nonepegHix 3BitiB npo po6oty Cucrtemun B4 ta LUHAIMiB 3a 2022 pik e HeMaEe

i HEMOXX/IMBO NMPOBECTU NOPIBHANBLHUN aHani3 KifIbKOCTi 3BEPHEHb 3a KaTeropisMmn HaceseHHs,
MO>Ha MNPUMNYCTUTH, LLLO BaroMy YaCTUHY 3 HUX CTAHOBNATbL 3BepHEHHSA Big BMNO — 3rigHo

3 pe3ynbrataMm gocnigxeHHs, 80% onnTaHMx BHYTPILLHbO MEPEMILLEHNX OCIO 3BEPTANNUCS A0 LNX
ycTaHoB. Takox BINO aktnBHO B3aemogisnm 3 [IMC. YonoBiku i XiHKM O4HaKOBO 4acToO 3BepTannca
no Cuctemn BINA i AMC, ogHak go LIHATliB yacTiwe 3BepTanncb XiHKK1, a 40 NoAiuil — 4Y010BikK

(Ti cami TeHaeHUil gemoHcTpytoTh | BIMO).

PecnoHgeHTV 3aranom no3nMTMBHO OLIHIOIOTb B3aEMOAIO 3i BCiMa NepeniyeHnM BULLLe opraHamu

n yctaHoBamu: IMC — 84%, Cuctema bINA — 78%, noniuia — 76%. 'pomagsHu, y Tomy ymcni BrlO,
0CO6MMBO BUCOKO LiiHWAM cBOtO B3aemogito 3 LIHAMamMu — piBeHb 3a40BONEHOCTI IX NOCyramu
carae 85% (Cyma OUiHOK «NO3UTUBHO» Ta «LIBUALLE MO3UTUBHO»). OKpPeMO BapTO BiA3HAUNTU
NnepeKoHaHHs nepeBaXkHoI OiflbLLIOCTI PECNOHAEHTIB Y TOMY, O NOJilis pearyBaTMMe Ha BUKITUKN
(84%) Ta pisTnume cnpaBegnmeo (67%).

MpUMITHO, WO YMM MONOALLINMU € PECMOHAEHTHN, TUM BULLLE BOHM OLIHIOIOTL 4OCBIA B3aEMOAIl

i3 opraHamu, o 3abe3nevyoTb 4OCTYN 4O NPaBOCYyAANA Ta aaMiHICTPaTMBHMX MOCAYT, | TUM BinbLue
™M AOBIipstoTb. TAaKOX CMOCTEPIraeTbCA NEBHA yNepeoKeHiCTb B OLiHKaX WoA0 MOCayr CyaiB i
noniuil — goBipa 40 UMX opraHiB 3 60Ky TUX FPOMaAdAH, XTO MaB AOCBI4 B3aEMOIl 3 HUMU, B LinoMy
€ BULLOIO, HiX 3 OOKY TUX, XTO TaKOro Aoceigy He maB. Lle 0o3B0ONS€E HaM 3pO6UTN BUCHOBOK

npo Te, WO rpoMagCbka AyMKa oo OLiHKM poOOTM OpraHiB i opraHizauin, wo 3abe3sneyytotb
[OCTyMn A0 npaBocyaas, 3MiHIOETLCH Ha Kpalle BHACNIAOK A0CBiAY B3aEMOAIl 3 LUMMU opraHamu.
OpHak CpURHATTA LMX OpraHiB rpoMagsHamm BCe LWe NEBHOK Mipoto 6a3y€eTbCs Ha 3acTapinmx
cTepeoTunax Ta He Bigobpaxae 3MiH, aki Biabynucs BHaACNigoK pedopm.

Y TOW camuii Yac, YacTuHa rpoMagsaH/-ok, Wo noTpebyBanu NOCayr OpraHiB i opraHisadin, aki
3a6e3ne4ytoTb AOCTYN 40 NpaBoCyaas Ta aaMiHICTPATUBHUX MOC/YT, HE 3MOI/IM iX OTPUMaTW.

TaknM YMHOM, MOXHa 3PO0OUTN BUCHOBOK, LLLO MPaBOOXOPOHHMM opraHam, IMC, Cuctewmi bl/, ta
CUCTEMi afMiHICTPaTUBHUX NOCAYr A1S HAaCEeEHHS BAANOCA 30€pertv KepoBaHiCTb i e(heKTUBHICTb
B YMOBaAaX BiliHM 3a Aefani 6inbLlworo HaBaHTaXeHHs. [po ue cBigunTb 30epexeHHs BinbLicTio
HaceneHHsa AoBipW A0 1 OpraHiB Ta BUCOKMUI piBEHb 3a40BONEHOCTI FpoMagsaH/-ok Ta BIMNO 3okpema
JOCBiAOM B3aEMOLil 3 HUMMW.
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COEPY PEATYBAHHS
hacactal CHCTEMMW BNN

2.1. Tunosei cutyauii nopyLweHHs npas nig Yyac BiHU

Hebe3neka BiHW HalvacTile acoLiloETbCS 3i CMepPTIO, TPaBMamu, pyrHyBaHHAM OyAaiBesib Ta
iHDPaCTPYKTYpH, SHULLEHHAM MaHa. OgHak BOHa MA€E M MEHLL HAOYHI, XO4 | HE MEHLU HeraTUBHI
HaCMigKM — 3Ha4yHa YacTMHaA rpoMafsiH/-OK 3a3HA€E MOPYLUEHHS IXHIX nNpaB. Lle MoxXyTb ByTn K
MOPYLUEHHA OCHOBHUX MpaB MII0ANHN Aep>KaBOoKo-arpecopom (BOMBCTBA M TiNECH! YLLUKOAXEHHS,
BUKPaAEHHS NMOAEN HA OKYNOBaHWX TEPUTOPISAX, MPUMYCOBE BUBE3EHHS, KaTyBaHHA Ta HEMIOACbKe
NOBOLKEHHS), TaK | MOPYLLUEHHS NMpaB Ha CBOOOAY NepecyBaHHS, MOPYLLUEHHSA TPYAOBMX Npas,
He3aKoHHe no30aB/eHHA NpaBa BAaCHOCTI. TUMOBUMW NPUKIaAaMN TakuUX ABULL, MOXYTb OyTH:
NOPYLUEHHS MpaB Nig Yac nepeTnHy 6NOKMNOCTIB YN KOPAOHIB, HE3aKOHHI 3BifIbHEHHS, MUTAHHA
o4O 3aKOHHOCTI MOGinisauil Mobinizauis, BUNy4YeHHS OCOOUCTOro ManHa Ha BIMCbKOBI Lini.

[na gocnigXeHHda 4OCTYNHOCTI NpaBoOBOT JONOMOIMM Nig Yac BiHW BaXX/IMBO PO3YMITU, HACKINbKN
NOLMPEHi NoAibHI NOPYLUEHHS 3apa3 Ta AKi Ail rPOMaAAHM BUMHAOTb A4/19 BiGHOBIEHHSA CBOIX
nopyLleHUX npas.

MNepw 3a BCe, cnig Big3Ha4MTK, WO, 3rigHO 3 pe3ynbTataMmn JOCNigKeHHS, 87% rpoMagsaH/-oK
YKpaiHn He CTMKanuCh i3 nepeniveHnmn asuamu. Y rpyni BIMO ueli BigCOTOK TPOXM HMXYMIA — 83%.

HanuacTiwe pecnoHgeHTn nig yac onuTyBaHHSA Big3Ha4Yann NopyLUEHHS TpyaoBux npas (7%).
Bnnsbko 3% rpomagsH/-ok TBepANATb, WO BOHM ab0 YNEeHM IXHIX 4OMOrocnoaapcTB CTUKannch
i3 HE3AKOHHOIO, Ha IXHIO OyMKY, Mobinizauieto. LLle 3% 3a3HaBanv NopyLIeHHS Npae nig vac
nepeTnHy 610KMNOCTIB. MeHLW gK 1% CTUKanuch i3 NOpYLUEHHAM NMpaB Nig Yac NnepeTuHy KOPAoHY
Ta BUNYYEHHSM MaliHa y BiicbkoBuXx Lingx (ame. iarpamy 2.1.1).

BINO Ttpoxu vacrTiwe, HiXX NepecivHi rpoMagsaHm, CTUKaNIUCh i3 NOPYLUEHHAM TPYyOOBUX Npas
(koxeH/-a gecaTtunii/-a), BUNy4YeHHSM 0COOMCTOro MaliHa Ha BiliCbKOBI Lini (2%) Ta NOpyLUEHHAM npas
nig Yac nepeTnHy Aep>XaBHOro KOpAoHy (2%) (ans. Oiarpamy 2.1.1).



Yu ctukanmucb BU 0co6MCTO a60 Y/1IeHU BalLOro JOMOrocrnofapcTea 3 TaKMMU AB1LLaMuK Nicna 24
notoro 2022 poky?

[Hiarpama 2.1.1
B Hacenenns Ykpainn I o
BMNO

HesakoHHa (Ha AyMKy penoHaeHTa) Mobinisadis

[MopyLueHHs TpyaoBKX NpaB
I 39
0O,
[MopyLleHHs npaB nif Yyac nepeTuHy 610K-NoCTiB L X
o,
[MopyLeHHs npaB nif Yac NepeTnHy KOPAOoHY I 1%
BunyueHHst 0COBMCTOro MaiiHa Ans Bificokogux I 1%
3 NopyLeHHAM NpaB nig Yyac nepeTmHy 6/10KMOCTIB Ta 3 NUTaHb MOBiNi3auil AeLlo JacTiwe
CTUKANMCb YOMOBIKM Ta MO/10Ab, LLO NOB’A3aHO 3 6iNbLU MPUCKINIMBUMK NEpPEBIpKamMm

Ha 6/10KNoCcTax oci® YOMORBIYOT CcTaTi Ta, BiANOBIAHO, MOBGiNi3aLjieto YONOBIKIB, WO TPUBAE
(amB. Oiarpamy 2.1.2).

Yu cTukanucb BM 0cob6McTo a60 YneHM Baworo OMorocrnogapcrsa 3 HE3aKOHHOIO (Ha AYMKY
pecrnoHpeHTa) mobinisauieto nicna 24 niotoro 2022 poky?
(3pi3 3a couianbHO-AEMOrpadiuHMM NOKa3HKaMM)

3pis 3a cTatTio, y % 3pi3 3a Bikom, y % Hiarpama 2.1.2
B HacenenHs Ykpainn BIMoO B HacenenHs Ykpainn BMo
5% 4%
° 3%
2% . 1%
I |
Yonosiku XKinkn 18-35 36-59 60+

Yu ctnkanmucb BU 0cO6UCTO a60 YsiIeHM BalLOro 4OMOrocrnofapcrea 3 NopyLeHHAM nNpaB nig 4ac
nepeTuHy KopfaoHy nicna 24 niotoro 2022 poky?
(3pi3 3a couianbHO-AeEMOrpaivYHNMM MOKA3HMKaMM)

3pi3 3a cTatTio, Yy % 3pi3 3a BikOM, Y % Hiarpama 2.1.3
B Hacenenus Ykpainu BIMO B Hacenenus Ykpainu BIMO
5% 4%
. ° 3%
N R
[ ] —
Yonogikn XiHKm 18-35 36-59 60+

25 JocTynHicTb NpaBOBOT AOMOMOIN B KOHTEKCTi BOEHHOro ctaHy | KOMIMJTEKCHE AOC/IAKEHHA




26 PO3.1J1 2. COEPU PEATYBAHHA CUCTEMW BINA

OkpeMy yBary y gocnifg)XeHHi 6yno npugineHo 3Micty npobnem, 3 AKUMU CTUKasIuCb
rpomMagsHu/-Ku nig Yac nepeTnHy KopAaoHy. HalivacTiwe iwnocs npo 6pak HeobxigHMX onsg
nepeTuHy KOPAOHY AOKYMEHTIB (6 3rafgok), TpyaHoLi 3i 36opom fokyMeHTiB (5 3ragok) Ta BigMoBY
y NEPETUHI KOPAOHY YONOBiKaM, KOTPi MatoTb TPOE i BinbLue aiter 4o 18 pokiB (4 3ragku).

BINO HaronolwyBanu Ha Takux npobremax, aK: 6pak HeoOXigHUX ONA NepeTUHY KOPAOHY
OOKYMeHTIB (9 3ragok), BigMOBa Yy NepeTuHi KOPAOHY CTyAEeHTaM, fKi HABYaTbCA Yy 3aKagax BULLOT
OCBITM 3@ KOPAOHOM Ha [AeHHiin hopmi HaBYaHHSA (6 3ragok)'®, npo6iemu 3i 360pOM / OTPUMaHHAM
AOKYMEHTIB A5 NepeTuHy KopaoHy (5 3rafok).

TakuM YMHOM, MOXHa 3pOBUTN BUCHOBOK, LLIO NPo6ieMu Mnig Yac nepetuHy KOpAoHY He HOCATb
MacLITabHOro xapakTepy i paglle € OKPeEMUMN BUNaAKaMU.

2.2. HannowunpeHiwi NuTaHHA, 3 AKUMU 3BEPTAIOTbCA
ao Cucremu BINA4

3anuT Ha nocnyru Cuctemn BN Moxe BUHUKATK He NnLle B CUTyaLil NopyLeHHs NpaB MtognHu,
arne i Yyepes HeobXigHICTb NPaBOBOIro BPEeryitoBaHHA UM AOKYMEHTYBaHHSA BiAHOCUH, AKi
BUHMKAIOTb Nig Yac BivHM (y T.4. AK HacnigokK il NpsAMOro 4m onocepenkoBaHoro Bnauey). [1oai6Hi
noTpebun BUHUKANW Y Maii>ke NOIOBMHN MeLLKaHLUIB KpaiHu (45,5%). 3okpema y TpeTUHM MiCLLeBOro
HaceneHHsa (35%) i npakTnyHo y BCix BIMO (94,3%).

Y 3aranbHOHaLUIOHANIbHOMY KOHTEKCTI, HanOiNblU akTyanbHUMK B NEPEeniky 3anmtyBaHMX NOCNyr
Oynn Ti, WO NOB’A3aHi 3 MAaCOBMM MEPEMILLEHHSM HACENEHHA B KpaiHi: oTpumaHHa ctaTtycy BIMNO
(16,8%), ocbopmnenHa sunnat BINO (9,7%). Y TOI-5 no3uuin Takox yBinwam: opopmMaeHH:
couianbHux Bunnart (7,5%), nepepeectpauis micua npoxuveaHHa BIMO (4,7%), othopMNeHHs
0COBUCTUX OOKYMEHTIB (4,5%).

BigHOCHO nowmpeHnmn 6ynn: 3BEPHEHHS A0 MPABOOXOPOHHMX OPraHiB, He MOB’A3aHi Ta NoB’A3aHi
3 6oNOBMMM [iIMU Ta 3arpo3aMu BiiHU; NMUTaHHS 0QOPMAEHHA CnaaLWmMHK; NOCYrn HOTapiyciB;
KOHCyNbTauil oo npaB MobinizoBaHMX; PeeCcTpaLisa MiCcLa NPOXMBAHHSA; BCTAHOBEHHS hakTy
HapPOAXEHHS ab0 CMEPTI; MUTaHHS LLOAO CKOPOYEHHA PO3Mipy oniaTh npawi, NpMMyCcOBUX
BiQMyCTOK / MPOCTOLO; BiAgLLKOAYBaHHA 30MTKIB 3@ MaliHO; KOHCY/IbTaLlil LLOAO MOX/IMBOCTI

BUI3AY / BMI3QY 3a KOPAOH (HOMOBIKIB, AiTen). Taki NMMTaHHA BUHUKanu y 2—3% OnNuTaHuXx, iHWi
notpebun BKasanu MeHL Ak 2% rpomagsiH/-ok.

nsa MicueBoro HaceneHHs Hanbinbll akTyanbHUMKW Oy/IN MUTAHHSA: OPOPMIEHHS couianbHMUX
Bunnar (6,7%); obopMneHHa 0COBUCTUX AOKYMEHTIB (4,2%); 3BEPHEHHS A0 MPaBOOXOPOHHMNX
opraHiB, He NMoB’A3aHi 3 60MOBMMK AiIMKN Ta 3arpo3amu BiliHK (3,6%); NTaHHA, NOB’A3aHi

3 0hOPM/IEHHAM criaaLumHn (3%); nocnyru HoTapiyca (2,8%).

BigHOCHO nowmpeHnmn Bynm TakoX 3anuTu LWoAo: OTpMMaHHA ctatycy BIMNO, BCTaHOBAEHHS
hakTy HapoaAXeHHA abo CMepTi, KOHCYbTaLil Y1 CNOPU LWLOAO CKOPOYEHHS pO3Mipy onnaTtu npadi,
NPMMYCOBMX BiAMYCTOK, MPOCTOO, NpaBa MobinizoBaHux (Big3Haunnm 2—3%).

BIO HaliyacTiwe po3B’a3yBanv NUTaHHA WoAo: OTpMMaHHs ctaTtycy BIMO (87%), ohopmneHHa
Bunnat BIMO (62,6%), peectpadil Micua npoxuaHHS: (29,8%), ochopmneHHs couianbHux sunnart (18,9%),
nepepeectpauil micua npoxmnsaHHsa BIMO (16,6%), odhopMaeHHs 0cobucTnx gokymeHTiB (12,3%).

BigHOCHO nowmnpeHuMu 6ynm TakoX 3annTn LWOoAo: BiAHOBEHHA BTPAYEHMX ab0 MOLUKOOXEHUX
OOKYMEHTIB; KOHCY/bTaLUIT 4/ CNOpU WOAO0 CKOPOYEHHA PO3MIipy onsiath rnpaui, MpruMyCcoBuX
BiAMYCTOK, NPOCTOO; BPErytoBaHHS ONath No Kpeamtax; 3BePHEHHA A0 NPaBOOXOPOHHNX

16 OnutyBaHHs 6yNno NnpoBefeHe A0 HabpaHHSA YNHHOCTI IHCTPYKLi€to [lepxaBHOT NPUKOPAOHHOI CyX 61 Npo 3a60POHY Ha BHi3[, 3@ KOPAOH CTYAEHTIB-
yonosikiB (14 BepecHsi 2022 p.) https:/life.liga.net/ru/poyasnennya/news/vyezd-studentov-inostrannyh-vuzov-za-granitsu-vo-vremya-voennogo-polojeniya-
bolshe-nevozmojen




OpraHiB, He NOB’A3aHi 3 6ONOBUMM AiMM Ta 3arpo3amu BiHK; BiALWKOAYBaHHS 30MTKIB 3a BTpayeHe
MalHO; KOHCY/bTauil LLOAO MOX/IMBOCTI BUI3AY 3@ KOPAOH (YOM0BIKIB, AiTeN); BiALWKOAYBaHHSA

3a npoxunBaHH4A BINO; npy3HavyeHHs Ta nepepaxyHOK MEHCIT; BCTaHOBMEHHSA haKTy HAPOOXKEHHS
ab0o cMepTi; PUANYHI KOHCYNbTauil 3 iHWKWX NuTaHb. Lli cntyauil BigsHaumnm 2—6% BI1O, iHwwi
noTpedu BUHMKANM y MEHLL SK 2% pecnoHAeHTIB/-oK (guB. Tabn. 2.1.1).

TaknM YMHOM, OCHOBHI 3aMnTK WOAO OTPUMAHHSA NPaBOBOI 4ONOMOrM Bif MiCLLEBOIO HaCENEHHS
Oynun noe’a3aHi 3 0hOPMIEHHAM COoLianbHUX BMMNMAT Ta AOKYMEHTIB, MOOGini3ali€lo Ta TPyLOBMMMU
npaBamu, Togi 9k 3anuTn Big BIMNO nepeBaxHO cTocyBanmca oOpMNEHHS iX CTaTyCy Ta couiasibHNX
BunnaTt. OgHak y Maclutabax BCiel KpaiHM NUTaHHA OTpMMaHHs ctatycy Ta Bunnat BINO Habarato
nepeBaxatoTb iHLi 3anUT — MaliXXe YBepPTb Bifl BCiX 3anuTiB Ha NMpaBoBY JOMOMOrY, TOAi AK
peecTpauisa Micusa npoxueaHHA BIMNO ctaHoBUTL 4,7%, @ 0hOpMIEHHS OCOBUCTUX LOKYMEHTIB — 4,5%.

Tabnuus 2.1.1
HailinowwupeHiwi nuTaHHSA, 3 AKMMK 3BepTaloTbeca go Cuctemu BNA "

HaceneHHs Micuese
YKpaiHM  HaceneHHs

OtpumaHHs cratycy BIMO 16,8% 2,1%
OdopmnenHs sunnar BINO 9,7% 1,1%
OchopmneHHs colianbHUX BUNAAT 7.5% 6,7%
BiolwkoayBaHHS 30MTKIB (pyxome un 2% 13%
HEPYXOME MaWiHO, LWKOAA 340P0B’I0) ’ =
Onnata kpeauty 1,7% 1,7%
BperynioBaHHs .
'.) y BigwkonyBaHHS 3a npoxmBaHHs BIMO 1,7% 0,7%
thiHaHCOBUX NUTaHb
[TpU3HaYeHHS Ta nepepaxyHoOK MeHcit 1,2% 1,0%
OckapXeHHS HapaxyBaHb 3@ KOMyHa/bHI 1% 1%
nocnyru ’ e
Xutnosi cyocmai 0,7% 0,7%
AnimeHTn 0,3% 0,3%
lMepepeectpais micus npoxuBaHHs BMNO o o
Peectpauisi micus (NOBTOPHe NepeMmiLLeHHs) nr% b
NpOXWUBAHHS
Peectpauia Micus npoxmBaHHS 2,3% 1,4%
OchopMneHHs 0COBUCTUX JOKYMEHTIB 4,5% 4,2%
OchopmneHHs/ op ey ° ’
BiAHOB/IEHHA 0COBMCTUX BigHOBNEHHS BTPaYeHnX a0 NOLLUKOKEHMX 199 1.4%
LOOKYMEHTIB, BUNPABNEHHA  [JOKYMEHTIB e e
OKYMEHTIB
e BunpaBneHHs NOMUIOK Y LOKYMEHTaX 0,9% 0,9%
|I-!LIJI 3BEPHEHHS, He NMOB’s3aHi 3 60M0BKUMM 3.4% 3.6%
Aigmu
3BEpPHEHHSA , _ .
[ToB’si3aHe 3 6OOBUMY JiIMM Ta o o
A0 NPaBOOXOPOHHMNX o 2,2% 1,8%
. 3arpo3amu BiliHM
opraHis
JlomalLHE HAaCKIbCTBO, FEHAEPHO 0.2% 0.2%
3YMOBJ/IEHE HACW/IbCTBO
17 TyT i B nofiOHMX TabANULsX NyCTi KNITMHKK 03Ha4aloTb 0%.
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OdpiuiiHe ohopmneHHs
MalHOBMX YU OPEHAHUX
BiAHOCHH

MpeacTaBneHHs iHTepeciB
B CyAi YM B iHWINX
ycTaHoBax; Nocayru
afBoKariB, HOTapiyciB Ta
iH.

KoHcynbTauii wopo
moGinisauii

BcraHoBneHHSA dakTis,
L0 MalOThb IOpUANYHE
3HAYeHHSA

KoHcynbTauii un cnopum
LLI0A0 TPYAOBUX BiAHOCHH,
po6oTu

Mpo6nemu / nUTaHHA
npu BUi3Ai 3a KOPAOH

|HWwe

XopaHe 3 nepeniyeHoro

PO3.1J1 2. COEPU PEATYBAHHA CUCTEMW BINA

[nTaHHg, NoB’A3aHi 3i cnafLwuHo0

KyniBns/ npoaax HepYXOMOCTi, peecTpauis
MpaBa BIACHOCTI

[MpuBaTH3aLlist 3eMeNIbHOT AiNFHKN
BigHOBNEHHS LOKYMEHTIB HA MAalHO
OpeHpaa 3eMeNbHOI AiNaHKM
Mocnyru HoTapiyca

HOpuamnyHi KoHcynbTauii

Cynposig y cyai

[MpeacTaBneHHs iHTEPECIB Y iHLIKX
LEPXAaBHMUX YCTAaHOBAX

[MpaBa MoGinizoBaHMX
lMincTtaBu BigMOBYM BiA MoGini3aLyi

He3akoHHa (Ha LyMKy PeCroHAEHTIB)
mobinizauis

BctaHoBNEHHS (hakTy HAPOAXEHHS abo
cMepTi

CimeiiHe npaBo (yknagaHHs / po3ipBaHHa
w6y, yCMHOBNEHHS / OMiKa)

OronoLeHHs 0cobu (poanya) 6e3BiCHO
BifICYTHbOIO

CKOpOYEHH$s1 po3Mipy onsaTi npadi,
npyMycoBa BifnycTka, NPoCTii

HesakoHHe 3BinbHEHHS / npoueaypa
3Bi/IbHEHHSA

MMigTBEPAXEHHS YMOB MpaLji Ta CTPaxoBoOro
cTaxy

MoxnuBIiCTb NpaLeBnaLITyBaHHS
6e3 nigTBepPaAXEHHS 3BiIbHEHHS
3 NONepesHLOro Micus poboTH

[MepeBeneHHs Ha iHwWy poboTy

KoHcynbTaLjii Wof0 MOXAMBOCTI / BUI3AY
3@ KOPLZOH (40/10BIKiB, AiTel TowwO)

[MnTaHHS WOo40 3BEPHEHHS 10 NOCO/IbCTBA /
KOHCY/NbCTBa

HaceneHHsa
Ykpaiuu

2,8%
1,5%

0,6%
0,3%
0,2%
2,5%
1,6%

0,8%
0,4%

2,3%

1,0%

0,8%

2,3%

0,8%

0,4%

2,1%

1%

0,6%

0,5%

0,1%

2%

2,8%

54,5%

MicueBe
HaceneHHa

3%
1,7%

0,7%
0,4%
0,1%
2,8%
1,4%

0,9%
0,5%

2,0%

0,7%

0,7%

2,1%

0,7%

0,4%

2%

1,1%

0,5%

0,5%

0,1%

1,5%

3,1%

64,9%



2.3. MNoTtpebu y npaBoBin oonomMosi rpomaasH/-ok,
sKi nepebyBaloTb 3a KOPAOHOM

MoTpe6u y npaBoOBii QONOMO3i HaceNleHHS, AKe BUixasno 3 YKpaiHU, TaKOX 3a/MLaloTbCA
aKTyasnlbHMMMW. 51K 3a3Ha4anocsa BuLLe, 3 No4aTKy NOBHOMACLUTaOHOrO BTOPrHEHHS noHag 4 M/H
yKpaTHUiB BUIXanu 3 KpalHK, pAaTyrounCh Bifg BiriHW. KoxXeH/-a m’aTuin/-a onutaHuii/-a rpoMagsaHuH/-Ka
YKpaiHu Big3HauMIK, Wo B IXHbOMY JOMOIOCNOAAaPCTRBI € YNEeHW CiM™i, AKi BUDKOXKaM 3a KOpAOoH
(ame. Oiarpamy 2.3.1). Cepea onutaHunx BI1O ue uncno € gewo meHwnm (15%). Npasosa gonomora
yKpalHUsM 3a KOPAOHOM Tak caMo HEOOXigHa, K i FpoMagsaHam, ki 3annwnnmcs B KpaiHi.

Yu BUidDKAXKaM BM abo XTOCb i3 UIeHiB BalLloro 4OMOrocnoAapcTBa 3a KOpAOH, PATYIOHUCH Bif
BiiHM nicna 24 notoro 2022 poky?

[Hiarpama 2.3.1
Tak H Hi
83 85 87
T O6nacHwnii ueHtp  IHwWe micto yn CMT Ceno
YkpaiHu
HaceneHHs Ykpaitu — 3pi3 3a Tunom rpomagm, y % HaceneHHs Ykpaitu — 3pi3 3a TMNOM NoceneHHs, y %
B Tak B Hi B Tak W Hi

80

17 24 24 18 17
— L] L] ] 1

MpucpoHTOBI TpaH3uTHI Mpunmatoui O6nacHwii ueHtp  IHwWe micto yn CMT Ceno

20
]

Hanbinblwe rpomagsH/-ok Buixanum 3 npuiiMatoumx obnacren (24%), Tpoxm MeHLwwe 3 NpupPOHTOBUX
(20%), HatimeHwWwe 3 TpaH3uTHMX (17%) (amB. Diarpamy 2.3.1).

YacrTiwe 3a KopaoH BUIKAXKAN0 HaceneHHsa YKpaiHn 3 Benukux mict (17%) (ans. Qiarpamy 2.3.1).

Cepef T1X, XTO ONMMHUBCA 3@ KOPAOHOM, 84% rpomagsH/-ok (ta 70% BINO) He 6ynun B cutyauiax, aki
NOTEHLUIMHO NoTpebyBann 6e30nnaTHOI NPaBoOBOI AONOMOIM Bif ypsay YKpaiHu.

Pasom 3 T1M, yKpaiHCbKi 6XeHLUi/-Kn Yac go 4yacy cTMkanuch i3 notpe6oro gucTaHuinHoro
poO3B’sA3aHHA HU3KW NPABOBUX NUTaHb B YKpaiHi. HalvacTilwe Nwnocs npo nutaHHs, Nos’a3aHi
3 couianbHUMK BUNnaTamn / neHcieto (aktyanbHo ana 4,7% rpomaasH/-ok 3a KOpgoHOM),
BiQHOB/IEHHAM BTPAYEHUX UM MOLUKOKEHUX JOKYMEHTIB ab0 TakmnX, CTPOK Ai AKUX 3aKiHYMBCS,
a TakoX oTpuMaHHa nocnyr B (3,2%). Hwi notpebun BUHUKaNN MeHL K 'Y 2% GixXeHUiB/-0K

3a KopaoHoM (amB. Oiarpamy 2.3.2).
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ic{0) PO3.1J1 2. COEPU PEATYBAHHA CUCTEMW BINA

Pazom 3 T1M, 3rigHo 3 gaHMMK Mepexi NpaBoBOro pPo3BuTKY, OiXeHui 3 YKpalHK noTpebytoTb
NiATPUMKN B OCPOPM/IEHHI 3a9B Ha OTPUMaHHSA cTaTycy 6ixeHua / iMMirpauii; XXuntna; TpyaoBUX Npas;
LOCTYNy A0 Aep>XXaBHUX NOCAYr (MeauumnHa, OCBITa, CoLianbHUIA 3aXUCT); MUTaHb, MOB A3aHUX 3
GisHecoMm Ta Wwopao nepeknaay'.

MNoTpebun uneHiB goMmorocnogapcTte BI1O, aki Buixanu 3a KOpAOH, 34e6inblworo € TakKMMn cammMmi.
Pasom i3 TuMm, B Uil KaTeropil 3Ha4yHO YacTile BUHMKana notpeda B OTPMMaHHIi NpaBoOBOI AONOMOIM
(akTyanbHo ansa 7,8%). TakoxX YacTilwe MLW/I0Csa Npo NMTaHHSA, MOB’A3aHi 3 couiaslbHUMK BUNIaTaMm
Ta neHciamu (4,9%), BigHoBNeHHAM AOKYMeHTIB (4,5%) Ta BiglwkoagyBaHHAM 306UTKIB 3@ 3aBAaHy
LwKoAy ManHy (2,2%). IHWi noTpedn BUHMKann y MeHLw gk 2% BINO 3a kopgoHoM (aue. Liarpamy 2.3.2).

Yu ctukanucsa Bun abo 4sieHn Balworo 4oMorocrnogapcrea, nepebyBaoym 3a KOPAOHOM,
3 HeOOXiAHICTIO AUCTaHLIMHO PO3B’A3yBaTU TaKi NpaBOBi NMTaHHA B YKpaiHi?
(Cepepg TnX, XTO BUIXOXAB 3@ KOPAOH)

Hiarpama 2.3.2
I Hacenenns Ykpaiuu (n=233) (n=419)
Mutauus, nos’asaHi i3 couiansHuvn GGG 59
BUMaTamu Ta MeHCieto

BinHoBneHHs BTpaueHHnx, npotepmiHosaHux aéo NG 3%
MOLLUKOMXEHMNX [JOKYMEHTIB (0COBUCTUX Ui Ha MANHO)

OtpumaHHs nocnyr 6esonnatHoi npasosoi gonomory [N 3%
(3a paxyHOK fepxasu)

HapaxyBaHHs neHi 1a Wwrpadis 3a KpeantTamm I 29
BigwkonyBaHHS 30MTKIB 3@ 3aBAaHY WKOLY MaHy I 1%
3BEepHeHHS [0 NPaBOOXOPOHHNX OPraHiB I 1%
Tpygposi cnopu I 1%
lMuTaHHS, NOB’A3aHi 3i cnafLLMHO0 | 0%
CimeiHi BigHOCUHYM (PO3/1yY€EHHS, ONiKYHCTBO TOLLO) 10%
BcraHoBIeHHA (haKTy HAPOAXEeHHA abo CMepTi | 0%
| 0%

OronolueHHst ocobu (poanya) 6e3BiCHO BiACYTHLOO

18 https://www.prostir.ua/?news=ekosystema-pravovoji-pidtrymky-dlya-zabezpechennya-potreb-ukrajintsiv-zakordonom
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BucHoBkKuU

AHani3 HannowmnpeHiWwnx NuTaHb, 3 AKMMKN 3BepTatoTbes Ao Cuctemum bBIA, 3aceigume, wo 87%
OMUTaAHUX FPOMaAAH/-OK YKpaiHu He CTUKANNCs 3 CUTyauissMy NOPYLUEHHS CBOIX npaB (y rpyni

BINO — 83%). ¥ Ton caMuin 4ac, KOXHWIA/-a 4eCATUI/-a FpOMaaaHMH/-Ka, Ta KOXHWIA/-a LWOCTUI/-a
BINO 3a3HaBanun nopyLleHHs iXHix npaB abo nNpaB YeHiB IXHiX goMorocnogapcTs. HaryacrTiwe
MLWIOCA NPO NOpYyLUEHHA TpyaoBux npas (7%), mobinizauito (3%), MopyLUEHHS NpaB Nig Yyac NepeTuHy
6noknocTiB (3%).

Npo noTpeby y NnpaBoOBili 4ONOMO3i LLOAO MUTaHb, LLO MPAMO Y1 ONMOCEPELKOBAHO MOB’A3aHi

3 BiliHOtO, 3aaBuNn 45,5% rpomaasnH/-ok Ykpainm (35% micueBoro HaceneHHa 1a 94% BI10O). Maiixe
YBEpPTb YCiX NPaBOBMX 3aMNUTIB FPOMaAsAH/-0K YKpaiH1 CTAHOBAATb MUTAHHS NPO OTPUMAHHS cTaTtycy
Ta Bunnat BMO. OcHOBHI 3annTh LLOAO OTPUMAHHSA NPaBOBOI 4OMNOMOIMM Bif MiCLLEBOIrO HaCeNEeHHS
6ynun noe’sa3aHi 3 0hopMIEHHAM CoLianbHUX BUMIAT Ta 0COOUCTUX AOKYMEHTIB. HalibinbLu
NOLIMPEHi NPaBOBI NMUTAHHA 419 PI3HMX KATeropin HaceneHHs HaBeaeHi y Tabnuui.

Tabnuuga 2.1.2

TOIl-5 HanowKupeHiWnx NuTaHb, 3 AKUMK 3BepTaloTbca go Cucremu b
nicna 24 niotoro 2022 poky

HaceneHHs Ykpaiuu MicueBe HaceneHHs

« OTpUMaHH4 ctatycy BINO + 0(DOPM/IEHHS COLiaNbHMX BUNAAT  « OTPUMaHHS ctatycy BI1O

« othopmneHHs sunnat BIMO « 0(hOpM/IEHHS 0COBMCTUX « othopmnenHs sunnar B0

« 0(hOPM/EHHS COLlianbHUX BUNNAT NOKYMEHTIB * peecTpaLis MicLs NPOXMBAHHS

« TMepepeecTpaLia micus * 3BEPHEHHA 10 NPABOOXOPOHHNX « 0(hOPMNEHHSA COLiaIbHNX BUMAT
npoxXvBaHHs BMO OpraHis (He I'I.?B'Fl3aHi 3 .+ NepepeecTpaLlis Micus

« 0(hOpPMNEHHS 0COBUCTUX sarposami B"MHM) o npoxuBaHHa B0
[LOKYMEHTIB. + MUTaHH$, NOB’A3aHi 3i CNafLMHO

« MOCNYrK HoTapiyca

bnnsbko 3% HaceneHHs Ta 4,5% BIO Big3Hauuim, Lo BOHM ab0 YIeHM iIXHiX JOMOrocrnogapcts
notpebyBanu AUCTaHLIMHOIO PO3B’A3aHHSA NMPAaBOBMX NMUTaHb Nig Yac nepebyBaHHS 3a KOPAOHOM
(micna 24 noToro 2022 poky). HaruacTiwe nwnocsa npo couianbHi BUnaaT Ta NeHCIl, BigHOBNEHHS
OOKYMEHTIB, BiAlWKOAyBaHHS 30UTKIB 3@ 3aBAaHy ManHy LWKoAy.

OTxe, LOCTYMHICTb NPaBOBOI AONMOMOIM 3aNMLLIAETLCA akTyalbHO K A9 FPOMaAsaH/-0K YKpaiHu
B Uinlomy, Tak i gna BlNO, a TakoX ykpaiHuiB, Lo 3apa3 nepebyBatoTb 3@ KOPAOHOM.
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MOTPEGH
fsiahll Y [1PABOBIH 10NOMO3I

3.1. Macwtabu notpe6 y npaBoBin AONOMO3i

9k 3a3Hayvanocs BuLLe, 60MOBI il Ha TepUTOPIT YKpaTHU TOPKHYNUCS YCiX chep XUTTH, 30KpeMa
BOHM MO3Ha4YM/INCS i Ha KiflbKOCTI 3annTiB Ha NpaBoBy gonomMory. KoxeH/-a gecatunin/-a
NOBHONITHIA/-A oNUTaHWi/-a rpoMaaAHUH/-Ka 3aAeKnapyBanu notpeby y npaBoBii 4OMOMO3i
nicna 24 motoro 2022 poky. Y kateropii B[1O npaBoBoi gonoMorun notpebyBana 4YBepTb
pecnoHaeHTiB (ame. diarpamy 3.1.1), wo nigTBEPAXYE 3a3HaYeHi y Po3gini 1 pesynbratu
LOCNIAXEeHHS Npo BULWKIA piBeHb 3anuTy BIMNO Ha npaBoBy gonoMory.

Yu notpebyBanu BM NnpaBoBOi gonomoru nicna 24 notoro 2022 poky?

0% )

B Tax
B Hi

[Hiarpama 3.1.1

HaceneHHs
YKpaiuu

Jelwo yacTiwe Taky notpeby aeknapyBanm peCcrnoHAeHTU/-K1 npauesnaTHoro Biky (18—59 pokis).

Yum HMXXUMM BYB piBEHb OXOAY PECMOHAEHTIB/-0K, TUM YacTille BOHW noTpebyBanun NpaBoBOl
pornomoru. Llen TpeHa xapakTepHuii 9k anga HaceneHHs, Tak i gna BlMO (gus. Odiarpamy 3.1.2).



Yu notpebyBanu BM NpaBoBOi AoNomoru nicna 24-ro nortoro 2022 poky?
(Cepen Tnx, XTO NOTPEOYBAaB; 3pi3 3a ColjiasibHO-AEMOrpadiuHMM NOKa3HWKaMW)

[Hiarpama 3.1.2
3pi3 3a Bikom, y %

B Hacenenns Ykpainu (n=210)

11% 12%
[ ] -
L] —
18-35 36-59 60+

3pi3 3a MaTepianbHUM CTaHOBULLEM, ¥ %

I Hacenenns Ykpainm (n=210)

. . 9
Ham He BuCTayae rpoLeit HaBiTb Ha XY _ 12%

Y Hac focTaTHbO rpowen Ha ixy, ane mu He 3aBxan moxevo [ 1%
KYMWUTW HOBWIA 0gAar

Ha ixxy ta opsr rpowweit suctavae, ane kynut nooytosy [ 10%
€NEKTPOHIKY UM iHLLI TOBApW CKNagHO

Y Hac gocTatHbo rpouweit Ha no6ytosy enektpoHiky uu iHwi [ INEG ©%
TOBApH, ase M1 He MOXeEMO [L03BOIUTH COOi MALLMHY

3.2. DopmaT npaBoBOI 4OMNOMOIU, IKOro noTpebyroTb
rpomMagsHu/-Ku

HarivacTiwe rpomagsaHn/-km notpebyBanu NnpaBoBoOi gonoMoru y coopmarti: KOHCybTauil i
pPO3’dACHEeHb 3 NPaBoOBUX NUTaHb (41%), CKNageHHS AOKYMEHTIB, HE MOB’A3aHMX i3 Cy4O0BMMMU
cnpaBamu (35%), iHbopmauil npo npaBa i 3akoHu (30%). HaTomicTb Npo BTOPUHHY NpaBOBY 4OMNOMOrY
3anuTyBanM 3HaAYHO pigLle: CKNageHHA AOKYMEHTIB, MOB’A3aHuMX i3 cyaoBMMK cnipaBamm (9%); 3axmcT
UM NpencTaBneHHsa iHTepeciB B Cyai, B opraHax Bnaawn, B cnopax (7%) (ane. Oiarpamy 3.2.1).

Cepep BINO, y NOpIiBHSAHHI 3 HACEMEHHSM, 3HAYHO BULLMM € 3aMnnT Ha KOHCY/bTaLil Ta
PO3’ACHEHHA 3 NPaBOBUX NUTaHb (63%), @ TaKOX Ha iHhopmaLito Npo nNpaBa i 3aKoHN (42%).
HatomicTb BoHM piglue notpebyBann A0OMNOMOrN y CKAaAeHHI JOKYMEHTIB, He noB’a3aHnx (20%)
Ta NoB’A3aHunXx (7%) 3 cyaoBnuMn crnpaBamum, 3aXMCcTOM YN NpeacTaBNEHHAM iHTepeciB B cyai,

B opraHax Bnagu, B cnopax (4%) (aus. Qiarpamy 3.2.1).

AHanis coudianbHo-geMorpadivyHnx ocobmBocTer NoTped y NpaBoOBii 4ONOMO3i 3aCBigYyeE,

LLLO YOMOBIKM AELLO YacTile, HixX XiHKKN, MoTpebyBann KOHCYNbTalill i pO3’ACHEHb 3 NPaBOBMUX
NUTaHb Ta CKNageHHA JOKYMEHTIB, MOB’A3aHMX 3 CyAOBUMK CripaBamMu. HaToMiCTb XiHKK YacTiwe
notpebyBanu CKNageHHs 3aaB, CKapr Ta iHWMX JOKYMEHTIB, HE MOB’A3aHMX 3 CYy4OBUMM CripaBamm
(ame. Qiarpamy 3.2.2).

pomagsaHm BikoMm Big 18 0o 35 pokiB HaM4yacTiwe notpebyBann KOHCYNbTaLlii Ta PO3’AICHEHb

3 MpaBoOBUX NUTaHb. BogHouac rpomagsHun BikoM ctapue 60 pokiB Han4vacTiwe notpedyBanm
OOMOMOIN y CKNaAeHHi 3a8B, CKapr Ta iHWKX JOKYMEHTIB, HE NOB’A3aHMX i3 Cy4OBUMM CripaBamu
UM NPaBOOXOPOHHUMK OpraHamu, Ta HabaraTo pigwe — iHpopmaLito NPo nNpaBa Ta 3aKoHU

(amB. Oiarpamy 3.2.2).
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34 PO3A1/1 3. MOTPEBM Y MPABOBIA JONMOMO3|

flkoi came npaBoBOi goNomMoru Bu notpeéysanu?
(Cepen Tnx, XTO NOTpebyBaB MPaBOBOI JONOMOT )

Hiarpama 3.2.1
I Hacenenns Ykpainu (n=210) [ BNO (n=462)
N I, 419
KoHcynbTauiii i po3’scHeHb 3 NpaBoOBKX NUTaHb _4% 63%
(o]
CknapeHHs 3asB, ckapr T1a iHwux gokymentis  [NNNENEGEGEGEEE 35%
(He noB’A3aHNX 3 cynoBUMYM cripaBamy) [T 20%
[HchopmalLlis npo npaBa i 3aKOHM S0
I 42
CknapeHHs 3as., ckapr T1a iHwux gokymentis [ 9%
(noB’A3aHux 3 cynoBuMM cnipaBamy) [0 7%

3axucty un npeacrasnents intepecis B cyni, M 7%
B OpraHax Bflagu, B cnopax [ 4%

o I °%
Baxko Bignosictu B 0%

flkoi came npaBoBoOi gonomoru Bu notpebyesanun?
(3pi3 3a couianbHO-AEMOrpadiuHMM NOKA3HKaMM)

[Hiarpama 3.2.2
HaceneHHs Ykpaitu — 3pi3 3a crarttio, y % HaceneHHsa YkpaiHu — 3pi3 3a BikoM, y %

[718-35 M 36-59 [H 60+

B Yonosikn I Xinku

46 45
38 42 42 39 41 39
31 30
26
Y |
KoHcynbTauin CknajaHHg 3a98, CknafaHHs 3a9B, KoHcynbTauin CknagaHHs 3a98, IHchopmauis npo
i pO3’ICHEHb 3 CKapr (He NOB’A3aHUX CKapr (NOB’f3aHuX i po3’dACHeHb 3 cKapr (He MOB’A3aHMX  NpaBa Ta 3aKOHU
NpaBOBUX NUTaHb 3 CyLOBUMMU 3 CyLOBUMU MpaBOBKX NUTaHb 3 CyLOBUMMU
crnpaBamm) crnpaBamm) crnpaBamm)

YuM BiNbLUMM € HACENEHUIM NYHKT, TUM YacTille NOoro MeLlKaHLUi noTpebyBanu iHpopmaLii npo npaea
Ta 3aKOHW, KOHCYMbTaLil i3 NpaBOBUX NUTaHb. HaTOMICTb MeLlKaHUi cin YacTiwe notpebyBanu
3axMCTy YK NpeacTaB/eHHd iHTepeciB B Cyai, opraHax Bnagu 4v B cnopax. (ave. diarpamy 3.2.3).

flkoi came npaBoBOi 4ONOMOru Bu notpeéysanu?
(3pi3 3a couianbHoO-geMorpaiuHMM NOKa3HKaMK)

HaceneHHs YkpaiHu — 3pi3 3a TMNOM NoceneHHs, y % [iarpama 3.2.3

[ O6nachmin uenwtp M IHwe microun CMT [l Ceno

47 42

32

42
I is
1
6 6
.- e s

KoHcynbTauin i po3’acHeHb IHhopmaLia npo npaBa Ta 3aKOHM 3axucTy Um npefcTaBaeHHs iHTepeciB
3 NPaBOBMX NUTaHb B CyAi, B OpraHax Bnagu, B crnopax



3anuT Ha iHdhopMaLito NPOo NpaBa i 3aKOHW, Ha KOHCY bTaLil Ta PO3’ACHEHHSA 3 MPAaBOBUX NMUTaHb
Oynn HanbiNbL akTyarbHUMW A5 XUTENIB npuinMatoumnx rpomag (56%), MeHL akTyanbHUMU —
ANa NpUgPOHTOBUX rpoMag (43%) i HaiMeHLW akTyarbHUMU — Y TPAH3UTHUX rpomMagax (29%)

(amB. Odiarpamy 3.2.4).

CknageHHsa 3a9B, CKapr Ta iHLWWX JOKYMEHTIB, He NMOB’A3aHuX i3 Cy40BMMM ClpaBaMu, YacTille

noTpebyBano HaCesieHHs TpaH3UTHUX rpomMag (39%) (avB. diarpamy 3.2.4).

BTtopuHHa npaBoBa fgornomora (npeacTaB/eHHs iHTepeciB Ta CKNaAeHHSA JOKYMEHTIB, NOB A3aHMX
i3 CyqoBMMM Y1 MPaBOOXOPOHHMMK opraHaMm) 6yna HanonyASPHILLO B MPUGPOHTOBUX

rpomagax (9%) (ave. Oiarpamy 3.2.4).

flkoi came npaBoBOi 4ONOMOru Bu notpebysanu?
(3pi3 3a couianbHoO-geMorpaiuHMM NOKa3HKaMK)

HaceneHHs Ykpaitu — 3pi3 3a Tunom rpomagm, y %

Mpudportosa M TpansutHa B Npuimatoua

56
39
- 33 ,, 35
[

[Liarpama 3.2.4

6 6
I
KoHcynbTauint i CknapaHHs 3a9B, IHdopmauia npo npaBa  CknagaHHs 3asB, CKapr 3axucry um
PO3’iICHEeHb cKapr (He NoB’fA3aHunX Ta 3aKOHM (noB’si3aHNX 3 CYAOBUMM npeacTaBieHHs
3 MPaBOBUX NUTaHb 3 CYAOBUMU YU 41 NPABOOXOPOHHUMM iHTepecis B cyai,
NPaBOOXOPOHHUMM opraHamu) B OpraHax Bnagu,
opraHamu) B Cnopax
CouianbHo-gemorpadiyHnii aHani3 Bignosigen
BINO po3Bongae 3po6umTN BUCHOBOK, LLO flkoi came nNpaBoOBOI fOMNOMOru
iHpopMaLiHO-KOHCYMbTAaTUBHOT NIATPUMKN BU notpebysanu?
AeLo vacTiwe notpebyBann YoNoBIKK, HIX (3pi3 3a couianbHO-AeEMOrpadiuHNMM
XiHKM (67% npoTn 61%) (guB. Hiarpamy 3.2.5). NOKa3HMKamu)

BINO y cinbCbKit MicLLEBOCTI HacTilwe
noTpebyBanu KOHCybTauin i pos’acHeHb (70%).
lNepeMilieHi 0cobu 3 HEBENMMKUX MICT
HallyacTile noTpebyBany 4ONOMOrH 3i Yonosiku Il XKinku
CKNafdaHHAM 3a4B, CKapr Ta iHWNX JOKYMEHTIB
(He noB’A3aHUX i3 CyaoBMMKM CripaBaMm) —
25%. HatoMicTb B 06n1aCHUX LleHTpax vacTie
notpebyBanu iHhbopmaLil Npo npaea i 3aKoHU
(61%) (amB. diarpamy 3.2.6).

61

BIO 3 TpaH3uTHUX | NpuAMaloYmMx rpomag
yacTiwe notpebyBann KOHCYbTauil i
po3’acHeHb (54% i 69%) (ams. diarpamy 3.2.6).

KoHcynbTauii i po3’sacHeHb
3 NPaBOBMX NUTaHb

[Hiarpama 3.2.5

40

IHdhopmaLia npo npaBa

Ta 3aKOHU
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flkoi came npaBoBOi AONOMOIru B1 notpebyBanu?
(3pi3 3a couianbHo-gemMorpadivyHMMM NOKa3HMKaMK)

[Liarpama 3.2.
[l O6nacHuit ueHTp IHwe micto yn CMT [l Ceno Yonosikn [ XiHku
70 69
61
47
39
I I . = .
KoHcynbTauii i IHchopmauia npo CknapjaHHs KoHcynbTauii i po3’acHeHb CKknapaHHs 3asB, cKapr
PO3’iICHEeHb npaBa Ta 3aKOHK 3a9B, ckapr 3 NPaBOBMWX NUTaHb (He NoB’I3aHKX 3 CYA0BUMM
3 MPaBOBMX MUTaHb (He noB’A3aHux cnpaBamm)
3 CyLOBUMMU
crnpaBamm)

3.3. Cutyauii, B AKMX BUHUKanNa norpeba y npaBoBin AonomMosi

HarivacTiwe rpomagaHn/-kmn YKpaiHi noTpebyBanu NpaBoBOi AONOMOIrM y TaKUX MUTAHHAX:
oTpumaHHs ctatycy BIMO (22,4%) Ta ochopmneHHs sunnat BI1O (17,6%).

Y TOI1-5 3anuTiB TakoX yBiwm: ohopMneHHs couianbHmx Bunnar (11%), cnagwnHa (10%),
ohopMneHHA 0COBUCTUX AOKYMEHTIB (8,1%).

BigHocHO 3Ha4HOW 6yna notpeba y po3B’A3aHHi MMTaHb LWOAO: BigWKOAYBaAHHA 30UTKIB 3@ MaliHo;
nepepeecTpauii micua npoxmeaHHaA BIN1O; npaB Mo6inisoBaHMX; 3BEPHEHHSA A0 NPaBOOXOPOHHNX
opraHiB, He NMOB’A3aHMX i3 6ONOBUMK Ai MK Ta 3arpo3amMu BiliHW; @ TaKOX Yy Nocnyrax HoTapiycis
Ta topucTiB. Ui nntaHHa 6ynu aktyanbHuMK ans 6-8% rpomagsH, iHwi notpebu BUHMKaNN y MEHLL
K 5% Tux, XxT0 NoTpebyBaB AOMOMOrW.

MicueBe HaceneHHs Hal4vacTilwe noTpebyBasno AONOMOrY 3 NUTaHb: crnagawuHm (15,1%);
ochopmneHHa couianbHux Bunnar (12,6%); 3BepHEHb A0 NPaBOOXOPOHHUX OPraHiB, He NOB’A3aHNX
3 BiNHOIO (8,4%); nocnyr HoTapiyca (8,4%); Ta 0thopMAEeHHA OCOOUCTUX AOKYMEHTIB (7,6%).

BigHocHO 3Ha4HO 6yna notpeba y po3B’A3aHHi TaKMX MMTaHb: BiAWKOAyBaHHA 36MTKIB 3@ MaliHO,
npaB MOOGiNi30BaHMX, CKOPOYEHHS PO3Mipy on/aty npaui, MPUMYCOBOI BigMyCTKW, MPOCTOIO.

Lli nutaHHa 6ynn aktyanbHUMK ana 6—7% rpoMagsH, iHwi noTpebun BUHUKaNN y MeHwWw aK 'y 5%,
cepep Tux, XTo notpebyBaB 4ONOMOT.

Ona BINO Halibinbl aktyanbHUMK 6ynmn NUTaHHSA: oTpuMaHHa ctatycy B0 (42,5% tux, xTo
notpebyBaB gonomoru), ooopmneHHa sunnat B0 (32,8%), odbopmneHHsa couianbHMx Bunaat
(14,3%), peecTpauia micua npoxmBaHHs (11,5%), ohopmneHHa ocobuctnx aokymeHTiB (10,2%).

BigHOCHO nowmpeHnMn By TakoX 3anuTu WoAo: nepepeecTpalil Mmicua npoxmneaHHA BIMO (8,9%);
BiQHOB/IEHHSA BTPaYeHnX ab0o NOLUKOOKEHUX LOKYMEHTIB (7,2%); KOHCYMbTaLil, Woa0 MOX/INBOCTI
BMI34Yy 3a KOPAOH (YONOBIKIB, AiTen Towwo) (6,1%).

[HWi noTpe6bu BnHUKanNn y MeHw sk 5% BIMO 3-nomix Tnx, ki notpebyBann NnpaBoBOI 4ONOMOrn
(amB. Tabn. 3.3.1).



HAMAKTYA/bHILWI MUTAHHA WWOAO AKUX NOTPIBHA MPABOBA JOMOMOTIA
(Cepepn TuX, XTO NOTPEebyBaB NPaBoBOl AONOMOIM)

OtpumaHHs ctatycy BMO

BperyntoBaHHs
thiHaHCOBUX NUTaHb

OdiuinHe ochopmneHHs
MaiHOBUX YN OPEHAHUX
BiAHOCWH

OdopmneHHs/
BiAHOB/IEHHA 0COOMCTUX
OOKYMEHTIB, BUNPaB/IEHHS
[OKYMEHTIB

Peectpauisa micuya
MPOXKUBAHHSA

KoHcynbTauii wogo
MoGinisauii

OdopmnenHs sunnar BI1O
OcbopmneHHs colianbHUX BUNAAT

BigwkonyBaHHS 30UTKIB (pyxoMe uu
HEPYXOME MaWiHO, LKOAA 340P0B’I0)

[TpU3HaYeHHS Ta nepepaxyHoOK MeHcit
BigwkonyBaHHs 3a npoxmBaHHs BIMNO
AnimeHTn

Onnata Kpeguty

Xutnosi cyb6cupii

OckapXeHHsI HapaxyBaHb 3@ KOMyHaslbHi
nocsyru

[uTaHHg, NoB’A3aHi 3i cnaALuHO

KyniBns/ npogax HepYXoMOCTi, peecTpauis
npaBa B/IaCHOCTI

BigHOBNEHHS AOKYMEHTIB Ha MaiHO
[MpuBaTM3aLig 3eMeNbHOT AiNSHKN
OpeHpaa 3eMenbHOI AiNaHKM
OhopmeHHs 0COOUCTUX LOKYMEHTIB

BigHOBNEHHSA BTpayeHnx abo NOLLUKOXKEHUX
LOKYMEHTIB

BVII'IpaBJ'IeHHFI NOMWUNOK Y AOKYMEHTAX

lMepepeecTtpalis Micus npoxusaHHs BMO
(noBTOPHE MEPEMILLEHHS)

Peectpauia Micus npoxmBaHHS
[MpaBa M0GiNi30BaHMX

He3akoHHa (Ha AyMKY PeCnOHAEHTIB)
mobinizauis

[lipcTaBu BigMOBM Big MOOini3aLii

HaceneHus
Ykpaiuu
(n=383)

22,4%
17,6%

1%

7,6%

3,8%
3,3%

2,9%

1,4%

0,5%

10%

4,3%

1,4%
0,5%
0,5%
8,1%

2,9%

1,9%

6,7%

1,9%
6,7%

3,3%

2,4%

MicueBe
HaceneHHs
(n=119)

2,5%
2,5%

12,6%

6,7%

2,5%
2,5%

4,2%
0,8%

0,8%

15,1%

5,0%

2,5%
0,8%

7,6%

1,7%

1,7%

1,7%

0,8%
6,7%

3,4%

3,4%

Tabnuuya 3.3.1
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3BepPHEHHS
[0 NPaBOOXOPOHHUX
OpraHis

MpeacraBneHHs iHTepeciB
B CyAi UM B iHLIMX
yCTaHOBaXx; NOC/yru
afiBOKarTiB, HOTapiyciB Ta
iH.

KoHcynbTauii 4un cnopum
LLOA0 TPYAOBUX BiHOCHH,
po6otu

Mpo6nemu / nuTaHHA
npy BHi3Ai 3a KOPAOH

BcraHoBneHHs cakry, Wwo
Ma€ ropuanyHe 3Ha4eHHA

IHWe

Baxko BignoBicTu

IHWi 3BEpHEHHS, He NMOB’A3aHi 3 60/A0BKUMM

Jigmu

[NoB’a3aHe 3 60MOBUMU AiIMU Ta

3arpo3amu BiriHM

[lomallHE HaCUNbCTBO, FEHAEPHO

3YMOBJIEHE HACU/IBLCTBO
Mocnyru HoTapiyca
Cynposig y cyai

HOpnanyHi KoHcynbTauii

[MpeacTaBneHHs iHTEpeciB Y iHLLKUX

AEePXaBHMX YCTAHOBAX

CKopoyeHHs po3mipy onnaty npati,
MpuUMycoBa BiNyCTKa, NPOCTin

He3akoHHe 3BiflbHEHHS / npoLeaypa

3Bi/IbHEHHSA

[MinTBEpAXEHHS YMOB MpaLli Ta CTPaxoBoro

cTaxy

MoxnuBiCTb NpaLeBnaLITyBaHHS
0e3 nifTBePAXEHHS 3BiIbHEHHS 3

nonepeaHbOro Micus poboTy

MepeBeneHHs Ha iHwWy poboTy

KoHcynbTauii WoAo MOXAMBOCTI / BUI3AY
3@ KOpAOH (40N0BIKiB, AiTEN TOLLO)

MUTaHHS 1010 3BEPHEHHS B MOCO/bCTBO/

KOHCYNbCTBO

BctaHOBNEHHS (hakTy HAPOAXEHHS abo

cmepTi

CimeiHe npaBo (yknagaHHS / po3ipBaHHS
W06y, yCMHOBNEHHS / ONiKa)

OronoLeHHs 0cobu (poanya) 6e3BiCHO

BiACYTHLOIO

HaceneHHs
Ykpaiuu
(n=383)
5,7%

3,3%

5,7%
1,9%

7,6%

1%

4,8%

1,9%

1,4%

1,4%

3,3%

1,9%

1,4%

0,5%

18,1%

1,4%

MicueBe
HaceneHHs
(n=119)

8,4%

2,5%

8,4%
1,7%

7,6%

1,7%

5,9%

2,5%

0,8%

1,7%

3,4%

1,7%

1,7%

0,8%

24,4%



BucHoBKMU

Takum ynHowm, 10% rpomagsH/-ok Ta uBsepTb BINO B ymoBax BiliHK nNoTpebyBanvn NpaBoOBOI
AonoMoru. Y nepeBaxHili 6inbLIOCTI BMNaAKIB MLWLNIOCA MPO OTPUMaHHS NepBUHHOI NpaBoOBOl
Aonomoru (KoHcynbTauin, iHopmadil). HonoBiku geLlo yacTile 3a XiHOK notpebyBanu
KOHCY/bTaLiM i pO3’ACHEHb 3 MPAaBOBMX MUTaHb Ta CK1aAEHHA AOKYMEHTIB, MOB’A3aHMX 3 Cy4OBUMMU
cnpaBaMu. XKiHKK YacTiwe notpebyBann CKNageHHa 3aaB, CKapr Ta iHWNX AOKYMEHTIB, He
NOB’A3aHMX 3 CyA0oBMMK cnpaBamu. [ pomaasHm Bikom Big 18 4o 35 pokiB HanyacTiwe notpebysanu
iH(bopMaLii Mpo NpaBa i 3aKOHU, TOAiI K rpoMagsiHn BikoM ctaplue 60 pokiB — gonomMoru

y CKNafeHHi 3a5B, CKapr Ta iHWNX JOKYMEHTIB, He MOB’A3aHMX i3 CyAOBMMM CripaBaMu.

Ak intocTpye Tabnuus HMUXYe, NuTaHHsa ctatycy 1 Bunnat BINO nepeBaxatoTb cepef 3anuTiB Woao
NpPaBoOBOI 4OMNOMOIMN y 3aranbHOYKPATHCbKOMY KOHTEKCTI. [TMTaHHSA Wwoa0 ohOopMIEHHS coliafibHUX
BUMAAT € aKTyanbHUM i 4519 MiCLLEBOro HacesneHHs, i ana BIO.

Tabnuus 3.3.2

TOIl-5 nuTaHb Woao AKMX NOTpibHa NpaBoBa gonomMora

HaceneHHs Ykpaiuu MicueBe HaceneHHs
 OTpUMaHH$ cTatycy BIMO e MUTAHHSA CNAALLMHN + OTpUMaHH$ cTatycy BMO
« othopmneHHs sunnat BIMNO + 0hOPM/IEHHS colianbHux BUNnaT  « ocdopmaerHs sunaar BroO
+ 0(hOPMEHHS COLianbHUX BUNAT  « 3BEPHEHHS A0 NPABOOXOPOHHMX + 0(hOPM/IEHHS COLLianbHKUX BUNIAT
. CnaalimMHa OpraHig (He MoB’A3aHi 3 BIHOIO) . peectpaLjist MicLst TPOXMBAHHS
« 0(hOPMNIEHHS 0COBUCTUX + nocnyry Hotapiyca « 0(hOPMNEHHA 0COBUCTUX
LOKYMEHTIB. + 0(hOpMIEHHS 0COOMCTUX [LOKYMEHTIB.
LOKYMEHTIB

OT1Xxe, pe3ynbTaTn SOCNIAKEHHS NiATBEPAUIN BUCHOBKMW, HagaHi y nonepeaHix po3ginax: 3anut
BINO Ha npaBoBy 4ONOMOry € CTabiNbHO BULLNM (25%) y MOPIBHAHHI 3 3anN1MTOM Ha NpaBoOBY
pgonomory y macwwtabi kpaiHn (10%).
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0COB/MBOCTI OTPUMAHHS
il [IPABOBOI 10MOMOTH

4.1. Macwtabu HapgaHoI Ta OTPMMAHOI NPaBOBOI AONMOMOIMU

Monpu BUCOKUiA piBeHb 3anuUTy Ha NPaBOBi NOC/Tyru, MeHL SIK NO/IOBUHA ONUTaHUX
rpomaasiH/-ok (40,6%) oTpuManu yBecb HeobxigHuin o6¢cAr Heob6xigHoI iM NpaBoBOI 4ONOMOrY,
e TpeTuHa (29,5%) oTpuMana QONOMOry e WoAo YaCTUHM NUTaHb. TpeTuHa rpoMagsaH/-ok
(30%) He oTpumyBanu NpaBoOBOI AOMOMOrM, Xou i noTpebysanu il (ame. Diarpamy 4.1.1).

BoaHouac cutyauis 3 3agoBoneHHam notpeb BIMO € gewlo kpaloto. Y noBHOMYy 06Ca3i BAanoch
oTpumaTtn gonomory noHag nonosuHi BMO (53%). He otpumann i nuwe 18% (aus. Oiarpamy 4.1.1).

Yu otpumyBanu BM NpaBoOBY AOMOMOrY Y Ui cuTyauii/ uux cutyauisax?
(Cepen T1x, xT0 NoTpebyBaB NPaBOBOI 4OMNOMOrK)

[Liarpama 4.1.1

B Tak 3 ycixnurans I8 Tak, ane nuiie no YacTuHi [l Tak 3ycix nurans [ Tak, ane nuiie no YacTuHi
nuTaHb MUTaHb

W i M i

HaceneHHsa

YKpaiHu
(n=207)




HaceneHHs Ykpaitu (n=207)

B Tak 3 ycixnutans [ Tak, ane nuiie no YacTuHi

NNTaHb
M Hi
3pi3 3a BikoM, y %
54
33 35 32 38 38
22 i III I .
18-35 36-59 60+
3pi3 3a ocBiTOl0, Y %
55 49 55

22

CepepgHsa noBHa

Buua ocBita

CepepgHs
cneuianbHa

3pi3 3a TMNOM noceneHHs, y %

29 29 31 27

O6nacHuin LeHTp IHwe micto yn CMT Ceno
3pi3 3a TMNOM rpomaam, y %
I B I ii
MpnhpoHTOoBI TpaH3uTHI Mpuiimatoui

BMO (n=441)
7] Tak3ycixnurans [ Tak, ane nuiie no YacTuHi
nuTaHb
M Hi
54 51 57
30 28
23
16 I 19 . 19
18-35 36-59
30 30 33 37
I 2 III I
Buiwa ocgiTa CepepHs CepepaHsa noBHa
crneuianbHa
59
26

14
[ ]

O6nacHuin LeHTp IHwe micto yn CMT Ceno
49 28
58
25
I [is
TpaH3unTHI Mpuiimatoui

[NpaBoBy gonomory yacTiwe otpumyBana monoab (18—35 pokiB). Takox, YMM BULLUM OyB pPiBEHb
OCBITW peCrnoHAeHTIB/-0K, TUM YacTile iM BgaBanoCb OTpUMaTh NpaBoBY AOMOMOrY. Y KaTeropir

BIO ui TpeHan He BupaxeHi (auB. diarpamy 4.1.1).

Hanbinblwe goctyny 4o NpaBoOBOI 4OMOMOrY 6y/10 Yy MeLKaHLUiB 06/1aCHUX LEHTPIB, HANMeHLLe —
y MeLllKaHLiB cin. Hatomicte cepeq BIMO Halbinbwmin goCcTyn O NpaBOBOI 4OMOMOrK OTpuManm
Ti, XTO OCEMBCHA Y HEBE/IMKMX MiCTax Ta cenmuiax micbkoro tuny (ans. Oiarpamy 4.1.1). MpnunHm
HEOTPUMaHHS NMPaBoOBOI AONOMOrM 6yayTb NPOaHanizoBaHi HMUXYe.
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LlikaBuM BUsiBMBCS (heHOMEH TpaH3nTHUX rpomag. Came TyT Halibinblue peCnoHAEHTIB, SKi He
3MOI/IM OTpMMaTK NMPaBoOBY JOMNOMOrY, i BOAHOYAC TUX, XTO OTPUMaB JOMNOMOryY Y NMOBHOMY 06CASI.
BINO yacTiwe BoaBanocb oTpMmMaT NpaBoBY AOMOMOrY y NMPUNMaOYnX rpoMagax, Hixk y TPaH3UTHUX
(amB. Oiarpamy 4.1.1). Lleii TpeHa Moxe NOACHEHW TiM, Wwo BIMNO nepebyBatoTb y TPAH3UTHUX
rpomMagax NpoTaroM HETPMBAOro vacy.

4.2. bap’epu oTpMaHHA NpaBoOBOI AONOMOIrvU

OcHOBHa NpuYMHa, AKka o6MeXxyBana focTyn Ao NpaBoOBOi AONOMOIU — BifCYTHICTb iHGopMaLil
npo Te, e Il MOXHa oTpuMaTtn (0co6nMBO akTyasibHO L TeMa 6yna gnsa BlMO), npo wo 3a3Hauunim
36% HaceneHHa Ykpaiim Ta 39% BIMO. YacTtuHa rpomagsaH/-ok Bigknanu po3B’a3aHHA NMUTaHHA

00 3aBepLUeHHS BiliHM (26% HaceneHHA YKpainu Ta 17% BIM0O). OgHak 3Ha4Ha YaCTMHA MeLUKaHLIB
KpaiHM Nocnanncb Ha 6pak KOLTIB 4719 OnnaTn nocayr NpaBoBOl JONOMOMM Ta HECMPOMOXHICTb
3HanTK NoTpibHMX daxisuiB. BMNO gewo piglue, HXX HACENEHHSA, MOACHIOBAIN HEOTPUMAHHS
NpaBoBOI 4ONMOMOrn 6pakom KOLTIB, i YacTilwe — 6pakom axiBuiB (amB. diarpamy 4.2.1).

YoMy BM He oTpuManum yciei Heo6xigHOI BaM NnpaBoBoOi gonomorun?
(Cepen Tnx, XTO NOTpeOyBaB Ta HEe OTPMMaB MPaBOBOI JOMNOMOT )

[Hiarpama 4.2.1

B HacenenHs Ykpainm (n=166)

I G-
He 3HaB(na), Kyav 38epTaTnch ;
- . I 26 9%
Bigknanu nutaHHA [0 3aBepLUeHHS BiliHH
: I 199%
He 6yno kowwTiB Ana onnatu
He 3HaiiwoBs(na) haxisuis 17%
I 13

®i31YHO He Mato 3Moru 3BEPHYTUCb NO Aonomory

we NN 20%

0O,
Baxko Bignosictu I 4%

Bpak iHhopmauil Npo Te, Kyan MOXHa 3BEPHYTUCh 3a JOMNOMOroto, 6yB akTyallbHUM NepLu
3a BCe /19 MeLKaHLiB cin Ta MmeHwmx MicT (41% ta 35%). HYacTiwe iHhopMaLii Takox 6pakyBasno
MEeLLKaHUSAM NMPUGPOHTOBKX Ta TPaAH3UTHMX rpomMag (42% i 37%) (ans. diarpamy 4.2.2).

BigcyTHicTb KOLWITIB Ha onsiaty NpaBoOBOI JOMOMOIMM YacTille 03BYy4YyBasiv Xutesi 06/1aCcHUX LEeHTPIB
(23%). Takox U Npobnemy yacTiwe 3ragyBanu y NpuiAMaloumnx Ta TPaH3UTHUX rpoMagax, Hix
y NpUPOHTOBUX (29% i 26% npotn 8%) (ane. diarpamy 4.2.2).

LlikaBo, Wwo chaxiBLiB 6inbLIOK MipOO 3ragyBann y mictax, Hixk y cenax (21% i 20% npotu 9%);
y MPURMaloyYmnx Ta TPAH3UTHUX rpomagax, Hixx y npnudpoHToBux (20% i 17% npotn 15%)
(amB. Oiarpamy 4.2.2).

MNpo6nemMa HeCNPOMOXHOCTI 3BEPHYTMCb 3@ NPaABOBOIO AOMNOMOroto (hisnyHo vacTiwe Byna
npuTamaHHa xutenam cin (27% npotn 7—-8% y mictax) Ta npunmatoumx rpomag (17% npotun 1%
y iHWKX rpomagax) (avme. diarpamy 4.2.2).



YoMy BM He oTpuManum yciei Heo6xigHOI BaM NnpaBoBOi gonomorun?
(3pi3 3a couianbHO-geMOorpadiuHMM NOKa3HKaMK)

[Hiarpama 4.2.2
HaceneHHs YkpaiHu — 3pi3 3a TMNOM noceneHHs, y %

O6nachuii ueHtp [ IHwe micto un CMT [l Ceno [ O6nacHuii ueHTp IHwe micto yn CMT [ Ceno
30
24
15 18 20 19
m ian B
| - . m []
He 3HaB(na), kyan He 6yno kowTiB He 3Hanwnu He 3HaB(na), kyan He 6yno kowTiB He 3Hanwnu
3BepTaTUCh ANs onnatu thaxiBus 3BepTaTUCh ANs onnatu thaxiBus

HaceneHHs Ykpaitu — 3pi3 3a Tunom rpomaam, y %

MpuchpoHToBa B Tpausutia [ Mpuitmaroua Tpansutva [ Mpuimaroua

36

37 29
26 20 26 24
17
O : |
I
He 3HaB(na), kyan  He 3Haiwnu He Gyno kowwris He 3HaB(na), kyam He 6yno kowris He 3Hanwwnu
3BepTaTUcCh thaxiBus 4S9 onnatu 3BepTaTUCh 4S9 onnatu thaxiBus

4.3. NutaHH{|, Wwoao akux 6yno HagaHo Ta OTPUMMAaHO NpaBoBY
aoromory

FpomapgsHu/-Ku, siki oTpMManu npaBoBy AOMOMOry, BiA3Ha4aloTb TaKy TEMaTUKY 3BEPHEHb:
oTpumaHHs ctatycy BIMO (28,3%), odbopmneHHs sunnat BIMO (20%). Y TOMM-5 no3uuin takox
yBiAWAN: ohopMNeHHN couianbHux BunaaT (9,7%), cnaglwmnHa (9%) nepepeecTtpadia micua
npoxwuBaHHaA BIMO (7,9%). Taknm 4YMHOM, NpoaHanizoBaHi BULLE 3annTK Ha NpaBoBY A4ONOMOry
36iratoTbCsl 3 OCHOBHOI TEMATUKOK 3BEPHEHD.

MowmpeHnMm 6ynn TakoX: KOHCYbTauil HoTapiyca (6,9%); koHCcynbTauil woao npas MoobinisoBaHnX
(6,2%); 3BEpHEHHSA 4O NPaBOOXOPOHHMX OPraHiB, He NOB’A3aHi 3 60MOBMMK AiMM Ta 3arpo3amu
BiiHN (6,2%); othopMIeHHS 0COBUCTUX AOKYMEHTIB (5,5%). 3 iHWKMX NnTaHb AONOMOry oTpuManm
MeHLW K 5% onutaHux.

MicueBe HaceneHHs HanyacTile oTpMMyBaso 4ONOMOry WoAo: cnaawmin (15,1%); HoTtapianbHUX
nocnyr (12,3%); odoopmneHHs couianbHux Bunnar (11%); 3BepHeHb 4O NPaBOOXOPOHHMX OpPraHis,
He MoB’A3aHuX 3 BiHOLO (9,6%); a TaKOX PUANYHI KOHCYMbTaUil 3 iHWKX NnTaHb (8,2%).

3a cBigueHHamu daxieui Cuctemun bBl[, 3a 6e30n1aTHOO NPaBOBOK AOMNOMOrol MicLeBe
HaceneHHs 3BePTanoca nepeBaxHo i3 NMTaHHAMKW CTOCOBHO CIMEWMHOIO npaBa, cnagwmHu,
3abe3neyeHHs TPYAOBMX NpaB, colianbHMX Ta NEHCIHMX BUMAAT. TakMM YMHOM, eKCNepTn Ta
HaceneHHa conigapHi B aKTyaslbHOCTI TaKUX NUTaHb, SK cnagllinHa Ta ohopMIeHHS couianbHUX
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Bunnat. OueBngHoO, NPaBoOBY AOMOMOrY 3 NMPMBOAY 3BEPHEHHSA 40 NMPABOOXOPOHHUX OpraHis
HacesleHHA OTPUMYBAasIo Bif iHLWLMX areHTiB opuanYHoOT chepun. HaToMiCTb BOHM aKTUBHiILLE
3BepTanncb came fo Cucremu Bl wopo cimeriHoro npaea i 3a6e3nevyeHHsa Tpy4OBUX NMpas.

AKTyanbHICTb NMUTaHb LWOAO CIMEMHOIO Ta TPYAOBOIO NpaBa, a TaKoX CouianbHUX MUTaHb
NiIATBEPOAXYETLCS TAKOX BE/IMKOIO KiNbKICTIO KOPUANYHMX KOHCYIbTalin, onybnikoBaHUX Ha CamnTi
Cuctemn brnae.

MowmnpeHnMm 6ynmn TakoxX: KyniBs / Npoaax HePYXOMOCTi, peecTpaLlisi MpaBa BNacHOCTI,
KOHCyNbTauil 3 NpuBOoAy NpaB Mob6inizoBaHuMx / NigcrtaB BigMOBM Big MoOGifni3auil, OCKap>XeHHS
CKOPOYEHHSA PO3Mipy onnaTh npaLi / IPUMyCOBOI BiAnycTku / npocToto. Ix o6panu 6% rpomaasH,
3 IHWKWX NMTaHb AOMNOMOrY OTpMMann MeHw sk 5%.

BINO HalyacTiwe oTpuMyBann npaBoBy 4ONOMOry LWLoA0: oTpuMaHHAa ctaTycy B0 (46,2%),
ochopmneHHs sunaart BIMO (32,6%), ochopmneHHs couianbHux Bunaart (13,4%), peecTtpadii micus
npoxunBaHHa (12%), nepepeecTpalil Micusa npoxueaHHa BIMO (9,7%), ochopMneHHs 0cobmnctmx
OOKYMEHTIB (7%). 3 iHWNX NUTaHb, JONOMOry oTpuManu MeHw sk 5% BIO. Lia ctaTnctmka Takox
36iraeTbCs 3i BKasaHMMM BULLE OCHOBHMMK Temamu 3anuTiB BIMNO Ha npaBoBy gonomory.

3a cBigueHHamu daxisuiB Cuctemm BI, 3a 6e3on1aTtHoOO NpaBoBoto gonomoroto BIMNO
3BEpTa/INCA NePEBAXHO i3 MMTaHHAMM LLOAO0 CoLianbHUX BUMAaT, 3a6e3neyYeHHs TPYyA0BMX

npaB, OTPMMaHHs ctaTycy BIMNO, BCTaHOBMEHHSA haKTy HAapPOOXKEHHSA / CMepPTi, BiALWKOAYBaHHS
306MTKiB. TakMM UYMHOM, e pa3 NiATBEPOXKYETbCA HaA3BMYANHA aKTyasIbHICTb TAKMX NMUTaHb,

K ocpopmieHHs ctaTtycy BIMNO i odhopmneHHs couianbHMx BunaaT. IMOBIpHO, MpaBOBY 4OMOMOrY

3 MPUBOAY peEecTpauil Ta nepepeecTpaLil MicLs NPOXNBaHHS, OQOPMIEHHA OCOOUCTUX JOKYMEHTIB
BINO otpumyBanu Big iHWKMX areHTiB topnanyHoi cchepur. HaTOMICTb BOHW aKTUBHILLE 3BEPTaINCh
came go Cuctemu BN wopo 3abesneveHHs TpyAOBUX NpaB, BCTAHOBAEHHSA (hakTy HapOL4XKEHHS /
cmeprTi, BiglkoayBaHHA 36UTKiB (amB. Tabn. 4.3.1).

Tabnuusa 4.3.1

HainowwupeHiwi nuTaHHSA, 3 AKX 6yna oTpuMaHa npaBoBa gonomMmora°
(Cepen T1x, XTO OTPMMYyBaB MPaBOBY AOMOMOrY)

Hacenenna  MicueBe
YkpaiHM  HaceneHHs

(n=239) (n=73)
OTtpumaHHs ctatycy BMO 28,3% 2,7%
OdopmnenHs sunnat B0 20,0% 2,7%
OdchopMneHHs couianbHUx BUNNAT 9,7% 11,0%
BI}J,IJJKO,U,yBaHvHFI 30UTKiB (pyxome’lm 2.8% 4.1%
HEPYXOMe MaWHO, LKOAA 3L0POB’10)
[TpU3HaYeHHS Ta NepepaxyHoOK MeHcil 2,1%
BperyntoBaHHs .
F., y BigwkonyBaHHs 3a npoxumBaHHs BIMO
¢hiHaHCOBUX NUTaHb
AnimeHTH
Onnata Kpeguty
Xutnosi cy6euaii 1,4% 1,4%
OckapXeHHs HapaxyBaHb 3a KOMYHaNbHI
nocnyru
19 https://legalaid.gov.ua/publications/yurydychni-konsultacziyi/

20 MycTi kniTHkM B Tabnuui o3HavatoTs 0%.
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OdpiuiiHe ohopmneHHs
MalHOBMX YU OPEHAHUX
BiAHOCHH

OdopmneHHs/
BiAHOBNEHHA 0COOUCTUX
[OKYMEHTIB

Peectpauiga micus
NPOXMBAHHSA

KoHcynbTauii wogo
moGinisauii

3BepHEHHA A0
NPaBOOXOPOHHUX OpraHiB

MpeacTaBneHHs iHTepeciB
B CyAi YM B iHWINX
ycTaHoBax; Nocayru
afBoKariB, HoTapiyciB

Ta iH.

KoHcynbTauii 4n cnopum
LLOA0 TPYAOBUX BiHOCHH,
po6oTu

Mpo6nemu / NnuTaHHA
npw BYi3Ai 3a KOPAOH
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[lnTaHHsa, NoB’A3aHi 3i cnafLwuHo

KyniBns/ npoaax HepYXOMOCTi, peecTpauis
npaBa B/IAaCHOCTI

BigHOBNEHHSA AOKYMEHTIB Ha MaliHO
[MpuBaTM3aLig 3eMeNbHOT AiNSHKN
OpeHpaa 3eMeNbHOT AiNaHKM
OchopMneHHs 0COOUCTUX JOKYMEHTIB

BigHoBNEeHHS BTpayeHnx abo NOLIKOMXKEHMX
LOKYMEHTIB

BunpaBneHHs NOMUIOK Yy AOKYMEHTax

lMepepeectpalis Micus npoxuBanHs BMO
(noBTOPHE MEPEMILLEHHS)

Peectpauia MicLs npoxmBaHHS
[TpaBa M0Gini3oBaHMxX

He3akoHHa (Ha LyMKy pecroHAEHTIB)
mobinisawisa

[ligcTaBu BigMOBM BiA MOOini3aLii

|HWi 3BEPHEHHS, HE NOB’A3aHi 3 600BUMM
pisamu

[MToB’a3aHe 3 60MOBMMM AiSIMM Ta 3arpo3amm
BiliHM

JloMaLUHEe HacNbLCTBO, FEHAEPHO
3yMOBJ/1IEHE HACWJIbCTBO

[Mocnyru HoTapiyca

Cynposig y cyai

fOpuanyHa KoHcynbTaLis

[MpeacTaBneHHs iHTEPECIB Y iHLIKX
LEPXaBHMX YCTAHOBAX

CKOpPOYEHHS po3Mipy onsiaTi npadli,
npUMycoBa BiAnycTka, NpocTii

HesakoHHe 3BinbHEHHS / Nnpoueaypa
3BiNIbHEHHS

MNigTBepaXeHHa YMOB NpaLli Ta CTPaxoBOro
cTaxy

MoxnuBiCTb NpaLeBnaLITyBaHHS
6e3 nigTBepAXeHHs 3BiNbHEHHS
3 nornepeaHbLOro Micus poboTu

[TepeBefeHHS Ha iHLWy po6oTy

KoHcynbTaLii WoAo MOXIMBOCTI / BUT3AY
3@ KOPLOH (40/10BIKiIB, AiTel TOLO)

MWUTaHHS LWOAO 3BEPHEHHS B MOCONLCTBO /
KOHCYNbCTBO

9,0%

3,4%

1,4%
0,7%
0,7%

5,5%

2,8%

1,4%

7,6%

0,7%
6,2%

2,1%

2,8%

6,2%

2,1%

6,9%
2,8%
6,9%

0,7%

4,1%

1,4%

0,7%

1,4%

0,7%

15,1%

5,5%

2,7%

1,4%

4,1%

1,4%

1,4%

5,5%

2,7%

5,5%

9,6%

1,4%

12,3%
2,7%

8.2%

1,4%

5,5%

2,7%

1,4%
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BcTaHOBNEHHS (haKTy HAPOLKEHHS a0

cmeprl 2,8% 2,7%
BcraHoBneHHSA akTis, L .

CimeiiHe npaBo (yknagaHHs / po3ipBaHHa o o
L0 MalOTh OPUANYHE . 2,1% 2,7%

wntoby, YCMHOBNEHHS / omika)
3Ha4YeHHs

OronoLieHHs 0cobu (poauya) 6e3BiCHO

BifICYTHbOIO
[Hwe 15,9% 20,5%
Baxko BignoBicT1 2,1% 4,1%

Cneumcbika OCHOBHUX MUTaHb, 3 AKMX Oy/10 OTPMMaHO JOMOMOrY, B PI3HUX TUMax rPoOMag BiApi3HAETbCS
HecyTTEBO. BTiM, y NpnhpoHTOBMX rpoMagax HarvacTilwe (a y npunmMatounx — HampigLue)
PO3B’A3yBaNINCA NUTAHHSA, NOB’A3aHi 3i ctatycom Ta Bunaatamu BIMO. Jlvwe y npndpoHTOBUX
rpomagax y TOlMN-5 noTpanunu topuanYHi KOHCYAbTauil 3 iHWKMX NMMTaHb Ta CKOPOYEHHS PO3MIpy onaTtu
npaui. HaToMicTb y TpaH3UTHUX | npuimMatounx rpomagax y TOlM-5 dirypytoTb NMUTaHHA couianbHUX
BMNNaT, CnagwuHmn, Nocyru HoTapiycie. Y npuiMaloumnx rpomagax — 4o nepeniky Tem 4o4atoTbCA
npaBa MOGiNi30BaHMX Ta 3BEPHEHHA 40 NPaBOOXOPOHHUX opraHie (ams. Tabn. 4.3.2).

Tabnuusa 4.3.2

TOIl-5 nuTtaHb Woao AKMxX 6yyo oTpMMaHO NPaBOBY AOMOMOry HacesieHHAM, 3pi3 3a rpoMagammu

MpudpoHToBi TpaH3uTHi

« oTpuMaHH4 ctatycy BI1O (34%) « OoTpuMaHH4 ctatycy BIO (29%) « oTpuMaHHs ctatycy B0 (18%)
« othopmnenHs sunnat BIMO (30%)  « odopmnenHsa Bunnat BIO (16%)  « nutaHHs, NOB’A3aHi 3i CNaALLMHOK

« topuanYHa KoHcynbTauisa (12%) « 0(hOpPM/IEHHS CoLjianbHWUX BUNAAT (15%)
. MepepeecTpavisi Micus (16%) - ocpopmnenHs sunsiat BMO (10%)
npoxuBaHHs (10%) « nocnyru Hotapiyca (11%) + othopmeHHs couianbHux Bunaat (10%)
« CKOPOYEHHS PO3Mipy oniatu « cnagwmHa (11%) » npasa mMobinizoBaHux (10%)
npaui, NpumMycoBa BianycTka, - NepepeecTpauis Micus - nocnyru Hotapiyca (10%)
npocri (7%) MpoXvBaHHs (9%) « 3BEPHEHHS 10 IPaBOOXOPOHHMX

OpraHiB, He NoB’a3aHi 3 BilHOO (10%)

MogibHi TpeHan cnocTepiratoTbCsa TakoxX Yy Bignosiaax BIMO. Y TpaH3nTHUX 06/1acTsax YacTiwe
OTPUMyBanu NpaBoBy A4OMOMOry 3 nutaHb ctaTycy BI1O ta Bunnat BIM1O. BogHoyac y TpaH3nTHUX
obnactax y TOlMN-5 noTpanunu NnuTaHHA WOAO peecTpauil Ta nepepeecTpaLii MicLs MPOXUBaHHS,
a y npuiiMatoumx — ohopM/IeHHs Ta BiAHOBEHHSA AOKYMeHTIB (amB. Tabn. 4.3.3).

Tabnuus 4.3.3

TOIM-5 nutaHb Woao Akux 6yno oTpumaHo npasoBy gonomory BIO, 3pi3 3a rpomagamu

« oTpuMaHH$ ctatycy B0 (59%) « oTpuMaHH$ ctatycy BIMO (39%)

« ohopmnenHs sunnat BIMO (42%) « ohopmnenHs sunnat BIO (27%)
 PEeCTpauia micus npoxunBaHHs (23%)  othopmneHHs couianbHux Bunnart (11%)

« ohopMneHHs couianbHux Bunnat (18%) + 0(hOPMIEHHS 0COONCTUX AOKYMEHTIB (9%)

« MepepeecTpauis Micus npoxmuBaHHS (16%) « BiJHOB/IEHHS BTPAY€HUX @00 NOLKOAKEHUX

LOKYMeHTIB (8%)



4.4. lHpgekc 3af0BOIEHOCTI NOTpe6 y NpaBoBin 4ONOMO3i

lNopiBHAHHSA NOTPeO y NpaBoOBiN AOMOMO3i Ta hakTy OTPUMaHHS AOMNOMOrM AO3BOJIAE CTBOPUTHU
iHaeKkc 3agoBoneHocTi NoTpe6 y NpaBoBin gonomosi?'. IHgekc Moxe HabyBaTh 3HaueHb Big 0%
(moTpebu 30BCiIM He 3agoBoneHi) 4o 100% (noTpeba MOBHICTIO 3a40BOMEHA) (amB. Tadn. 4.4.1).

Cepep rpomagsiH/-ok:

MoBHicTio 3apoBoNeHi noTpebun y gonomosi wopo...
(3HaueHHs iHgekcy popisHioe 100%).

 BCTAHOBJIEHHS (haKTy HAPOKEHHS a60 CMepTi
« CiMerHoro npasa

« MpMBaTU3aLii Ta OPEHAN 3EMENIbHUX AiNFAHOK

« CynpoBoAy Yy cyai

Tabnuusa 4.4.1

HavimeHwe 3apgoBoneHi notpebu y npaBoBin
AOMOMO3i Wopo...
(3HaueHHs ingekcy He nepesuLlye 33%).

« KOHCYNbTALiN LLOA0 MOXINBOCTI BUI3AY 3@ KOPAOH
(yonogiki., giTen TOLO)

« BifLUKOOYBaHHS 30UTKIB (DyXOMe Yu Hepyxome
MaWnHO, WKO/a 340P0B’10)

 PEeeCTpaLii MicLsi NPOXMUBAHHSA
« MiATBEPIXEHHS YMOB MNpaLji Ta CTPAaXoBOro CTaxy

AHanisyoun HaBefeHi pe3ynbTath, BapTo 3a3HAUNTH, LLLO HU3bKUIM iIHAEKC 3840BONIEHOCTI NPaBOBOIO
AO0MOMOTOIO WOAO NEBHUX MUTaHb MOXE MOACHIOBATUCS BIACYTHICTIO BiAMOBIAI, 9ka 6 3a40BOMIbHUA
pecnoHaeHTa/-Ky (Hanpukiag, HeMOX/INBICTb OTPMMaHHSA AO3BO/Y Ha BUI3A YOOBIKIB 3@ KOPAOH
ab0 BiACYTHICTb POOOYOro MexaHi3My KOMMNEeHcaL,ii 3a 3pynHOBaHE UM MNOLLKOOXKEHE XMUT/O).

Cepep MicueBUX MeLLKaHLiB

MoBHicTio 3apgoBoNeHi NnoTpebun y gonomosi wopao...
(3HaueHHs iHgekcy fopisHioe 100%).

« BCTAHOBJIEHHS (haKTy HAPOXKEHHS a60 CMepTi
« MpuBaTU3aLil 3eMeNbHUX AiNIIHOK

« XWTNOBUX CybCnaii

« cynpoBogy Y cyai

« KOHCyNbTaLii, Wofo niacras BigMOBM Bif MOGini3aLil.

Cepep BINO

« CynpoBoay Yy cyfi

HavimeHwe 3agoBoneHi notpebu y npaBoBin
AOMOMO3i Wopo...

(3HaueHHs ingekcy He nepesuLLye 38%).

+ 0(hopMAEHHS 0COOMCTUX LOKYMEHTIB

+ 3BEPHEHHS 10 MPAaBOOXOPOHHMX OPraHiB,
He MoB’A3aHi 3 60MOBUMM Aiamu

* BiALWKOOYBaHHS 30MTKIB 3@ PyXOME YM HEPYXOME
MaWnHO, WKOAY 340POB’10

HaimeHwwe 3apoBoneHi notpebu y npaBoB.ii
AOMOMO3i LWoAO...
(3HayeHHs iHngekcy He nepesuLlye 33%).

« MOX/MBOCTI NpaLeBawTyBaHHSA HAa HOBY Po6oTy
6e3 nigTBepAXEHHS 3BiNbHEHHS 3i CTapol

« BifLLKOAYBAHHSA 3@ NpoxuBaHHa BIMO

+ HE3aKOHHOrO 3BiNIbHEHHS / MPOLEAYp 3BiNbHEHHS

 OMNJIATW KPeauTiB

« MobGinizauii

21 Lleit nokasHuK € CNiBBIAHOLIEHHSIM YaCTOK TUX, XTO NOTPe6yBaB NPaBOBOI AONOMOrY Ta OTPUMAB ii. YNTAETLCS Tak: 3-NOMIX rpoMafsiH/-okK, aKi
notpe6yBanyu NpaBoBOi AONOMOrY 3 0DOPMIEHHAM [LOKYMEHTIB, oTpuMany i 47%.
oAatky 1 MM HaBOAMMO TakKoX iHAEKC KOHBepTaLjii CuTyaLiii, B IKUX pecnoHAeHTH noTpebyBanu NpaBoBoi 4ONOMOTU.
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IHAEKC 3AJOBOJIEHOCTI MOTPEBE Y MPABOBIA AOMOMO3I

OtpumaHHs ctatycy BMO

OchopmneHHs/
BiAHOBNIEHHSA 0COOUCTUX
LROKYMEHTIB, BUNPaBEeHHS
[OKYMEHTIB

BcTaHoBneHHS hakTi.,
L0 MaIOTb IOPUANYHE
3HAYeHHSA

Peectpauisa micus
MPOXKUBAHHSA

OdiuinHe ochopmneHHs
MaiHOBUX YN OPEHAHUX
BiAHOCWH

BperynioBaHHs
¢hiHaHCOBUX NUTaHb

KoHcynbTauii un cnopu
LLOAO TPYAOBMUX BiAHOCHH,
po6oTn

OhopmaeHHs 0COOUCTUX LLOKYMEHTIB

BigHOBNEHHS BTpayeHnXx abo NOLLIKOAXEHUX
LOKYMEHTIB

BunpaB/ieHHs MOMUOK Y IOKYMEHTaX

BcTraHOBNEHHS (haKTy HAPOLKEHHS a0
cmepri

OronoLeHHs 0cobu (poanya) 6e3BiCHO
BiICYTHLOIO

CimeiiHe npaBo (yknagaHHs / po3ipBaHHa
w6y, yCMHOBNEHHS / OMiKa)

Peectpauia Micus npoxXuBaHHS

[epepeectpauia micus npoxmaHHa BMNO
(noBTOPHE NEPEMILLEHHS)

[MpuBaTM3aLis 3eMeNbHOI AiNSHKN
OpeHfa 3eMenbHOT AiNaHKM
[nTaHHA, NOB’A3aHi 3i CNaALLUHOK

KyniBns / npofax HepyxoMoCTi, peectpauis
npaBa B/IAaCHOCTI

BigHOBNEHHS AOKYMEHTIB Ha MaiiHO
[Tpu3HaYeHHs Ta NepepaxyHOK NeHcii
Xutnosi cybcupii

OckapXeHHsl HapaxyBaHb 3@ KOMyHa/bHi
nocsyru

OcopmneHHs couianbHUX BUNAAT
OdopmnenHs sunnar B0

BigwwkopayBaHHS 36MTKIB (pyxome un
HEPYXOMe MaWHO, LKOAA 3L0POB’10)

Onnata Kpeguty
BigwkoayBaHHS 3a npoxuBaHHs BMO

[MinTBEPAXEHHS YMOB MpaLi Ta CTPaXxoBOro
cTaxy

He3akoHHe 3BinbHeHHS / npoueaypa
3Bi/IbHEHHS

HaceneHHs
Ykpaiuu

87%

47%

67%

50%

100%

100%

25%

79%

100%
100%
62%

56%

67%
38%
67%

61%
78%

25%

33%

50%

Micuesi
MeLLKaHLi

67%
33%

50%

50%

100%

100%

100%

61%

67%

67%

100%

53%
67%

38%

67%

Tabnuus 4.4.2



CKopoyeHHs po3Mipy onnatu npati,

. . 60% 57%
MpMUMycoBa BifNyCTKa, NPocTin
KoHcynbTauii un cnopm .
v " . P [TepeBeneHHS Ha iHLWy po6oTy
LLI0A0 TPYAOBUX BiAHOCUH,
po6oTtu MoxnuBiCTb NpaLeBnaLITyBaHHS
6e3 niagTBepPAXEHHS 3BiNbHEHHS 3 67% 50%
nonepeaHboro micusa poboTw
Mpo6nemu / nuTaHHA KoHcynbTaLji Wwoh0 MOX/IMBOCTI / BUI3AY 14%
npw BUi3Ai 3a KOPAOH 3a KOpAOH (40N0BIKiB, AiTEN TOLLO) ?
I'I.?B f13aHe 3 O0OBMMM AiIMM Ta 3arpo3amu 43% 33%
3BepHeHHs [0 —
NPaBOOXOPOHHMX OpPraHiB ; ) ; i
|I-!LUI 3BEPHEHHS, He NMoB’s3aHi 3 60N0BKUMK 75% 70%
[igmu
Cynposig y cyai 100% 100%
MpeactaBneHHs iHTepeciB _
B CyAi uM B iHWNX Mocnyru HoTapiyca 83% 90%
; NAMYHA KOHCY/bTaLlis b b
ycTaHoBax; NOCNyru topua v U 63% 67%
afiBOKarTiB, HOTapiyciB Ta
iH. [MpeacTaBneHHs iHTEPEeCiB Y iHLLIKUX 50% 50%
LEPXaBHMX yCTaHOBAX
He3?1K'0HHf'i (Ha ByMKy pecnoHAeHTiB) 43% 50%
- Mobinizauis
KoHcynbTauii wopo
MoGinisauii [MigctaBm BiAMOBM Big MOGini3aLii 80% 100%
[1paBa Mo0Gini3oBaHMX 64% 50%
IHWwe 8% 14%

4.5. [1xepena Ta areHTU HafaHHSA NpPaBoBOI 4OMNOMOIrU

FpomapgsaHu/-ku YKpaiHu Hah4vacTille oTpMMyBanu npaBoBY AOMOMOrY LUASIXOM CaMOCTIAHOIO
nowyky iHcpopmauii B IHTepHeTi (39%), Bia opraHiB micueBoi Bnaan (31%) Ta Big npyBaTHMX
a[BOKarTiB, IOPUCTIB HOTapiycCiB (27%). Tpoxu pigwe — Big Apy3iB, PiAHNX, 3HANOMUX, AKi HE €
npaBHukamm (14%). HaceneHHsa marxe y n’atb pasiB vacTiwe 3a BINO otpumyBano npodecinHy
OOMOMOry Ha nnaTHIi OCHOBI — Yy NpuBaTHUX haxiBuiB y chepi npaBa (ams. Diarpamy 4.5.1).

Hatomictb BINO HanyacTiwe oTpuMyBanu npaBoBy 4ONOMOrY Bif MicueBoil Bnaan (48%), BonoHTepiB
(29%), opraHiB gep>xaBHol Bnagw (21%). ns uiel kateropii aktyanbHUMM 6y/in 3BEPHEHHS A0
Cuctemu BINA (18%) camocTinHmn nowwyk iHdopmauii (18%) Ta gonomora rpoMagCbKux opraHisauin
(17%). Takmum ynHom, BMNO manun Wwnpokmn 4OCTyn 40 NOCAYyr NpaBOBOI 4OMNOMOIN, 3a AKy He
noTpiéHo nnatutu (ams. diarpamy 4.5.1). MoxHa npunyctuti, wo BIMO Ginblwe noiHhopMoBaHi

NPO MOX/INBICTb 3BEPHYTUCH 38 NPAaBOBOIO AOMNOMOIo A0 MICLEBOT B1aAun, @ TaKOX 3HaKTb Npo
MOX/TMBOCTI MIATPUMKM Yy Uil cdoepi Big rpoMagsiHCbKOro CycnifibCTBa (BOMTOHTEPIB Ta MPOMaAChbKnx
opraHizauini). MNpumiTHo, Wwo BINO BTpuMUi YacTiwe, HiXX HaceneHHa YKpaiHu B Linomy, 3sepTtannca
00 BOMIOHTEPIB 3@ NPaBOBOIO AOMOMOIOH0.

Baprto Big3Haumty, wo o Odhicy YNoBHOBaXXEHOr0 3 NMpaB MtoANHM 3BepTaBca nuiie 1% HaceneHHs,
Lo MOXe ByTu 06ymMoBeHO crneuundikoto MaHgaty OMbyacMaHa, SKuii He € NEPBUHHOIO IHCTUTYLIEI
ANSA PO3B’A3aHHA NPaBOBMX NPO6aeM, a 34iiCHIOE NapNaMeHTCbKUIA KOHTPO/Tb.

BoaHouac pisHi rpynu HaceneHHs BUKOPUCTOBYBA/IN B/IaCHy CTpaTerito OTpMMaHHSA NpaBoBol
[10MOMOTW.
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Bu kasanu, wWo oTpumyBanu npaBoBy gornomory nicna 24 nortoro 2022 p. Big koro Bu i
oTpumanun?
(Cepen T1X, XTO OTpMMaB AOMNOMOrY)

[Hiarpama 4.5.1
B Hacenenns Ykpainu (n=145)

. N . I 397%
CamocTiiHo WwykaB(na) BignoBsiapb B IHTepHerTi
SR I 31%
Big micuesoi Bnagu
: : . oo I 27%
Big npuBaTHMX afBOKaTIB, OPUCTIB, HOTAPIYCiB
I 18%

Bin opysiB / poanyis / 3HaoMMX / KONer — OpuUcCTiB

O,

Bia npy3is / poauyis / 3HaROMMX / KONer — He 0puUCTiB I 14%
O,

Big ueHTpanbHux opraHis Bnaau I 13%

o)
Yepes cucremy HafiaHHa Bl I 1%

Bin BonoxTepis I 10%
Big rpoMajchKux opraHisadin Il 5%
Bin YnosHosaxeHoi BPY 3 npas nogntu ] 1%
1%

Baxko BignoBictu

Bepyun oo yBarm tpbox HambinbLl NOMYAAPHUX AXEpesna OTPMMaHHA MPaBOBOI 4OMOMOMK
(camocTinHMI Nowyk iHhopmauii B IHTepHeTi, Big MicLeBOi Bnaan Ta Big npuBaTHUX daxiBLiB

y chepi npaBa), MoXHa 3po6UTM BUCHOBOK, O YO/10BIKM YacTille WyKaam npaBoBy iHhopmalito

B IHTepHeTi Ta Ha chopymax (45%), a TakoX 3BepTaInChb 4O onladyBaHux daxisuiB (32%). Hatomictb
XKIHKM YacTile oTpuMyBanu 4oNoMory Big opraHiB Micueoi Bnagmn (35%) (ave. Hiarpamy 4.5.2).

Bu otpumyBanu npaBoBy gonomory nicna 24 notoro 2022 poky. Big koro Bu ii otpumann?
(3pi3 3a couianbHO-geMorpadiuHMM NOKa3HKaMK)

[Liarpama 4.5.2

HaceneHHs YkpaitHu — 3pi3 3a crartmio, y % HaceneHHs Ykpaitu — 3pi3 3a BikoMm, y %
B Yonosikn M Xinku 18-35 M 36-59 |H 60+
45
. 35 32 34 o 33
26 23 26 2
ll = l ll ll
CamocTiiiHo Big micueBoi Bnagu Big npmBatHux CamocTiiiHo Big micueBoi Bnagu Big npmBatHux
LyKaB(na) BignoBiab aABOKaTIB, IOPUCTiB,  LUyKaB(na) BiANOBIAb a[1BOKaTIB, OPUCTIB,
B iHTEpHETI, HOTapiyciB B iHTEpHETI, HoTapiycis

Ha hopymax, ToLo Ha hopymax, ToLo



Monogb (18—35 pokiB) uacTille 3a iHWKX, CXWIbHA LWyKaTX BiANoBiAi Ha NpaBOBi 3anNUTaHHS
camoTyXku (53%). MNMpencrtaBHUKN cepeaHboro NoKosiHHs (36—59 pokiB) YacTiwe 3BepTaoTbCs
00 npuBaTHUX NpaBHUKIB (33%). Monoab (18—35 pokiB) i ocobu ctapioro Biky (moHag 60 pokis) —
Ao MicueBux opraHiB Bnaam (37% i 33%) (oue. Qiarpamy 4.5.2).

[lo npuBaTHUX IOPUCTIB, HOTapPIiyCiB, aABOKaTIB 34e0iNbLLIOro 3BepTasiCb MeLLKaHLui 061acHUX
LeHTpiB (38%), Toai AK MeLUKaHLI Cifl i MEHLIMX MICT, YacTille OTpuMyBanu 4oNoMory Bif MicLeBmux
opraHiB Bnagn (41% i 35%) (ans. diarpamy 4.5.3). Lle Moxe NOACHIOBATUCA MILHILLMMK 3B’ A3KaMun
Ta BULLMM PIBHEM AOBIpPU MiXX MiCLIEBOIO BMIaA0M0 | MELLKAHLUSMU HEBEUKNX HACENEHUX MYHKTIB.

pomagsHu/-kn 3 NPUPPOHTOBUX FPOMa 4YacTo Hamaranucs 3HanTM BigNoBiAi Ha NPaBOBi MUTaHHA
CaMOTYXKM (41%), Ta piglle 3a iHWKX OTpUMyBanvM AONMOMOrY Bif BNnagu Ta NpMBaTHUX IOPUCTIB.

Y npunMatoumx rpomMagax HandacTille gonoMory HagaBsana MicueBa Bnaga (39%). Y 1paH3nTHNX
rpomMagax HanyacTille 3BepTaincb 40 NpMBaTHUX NpaBHUKIB (33%) (anB. Odiarpamy 4.5.3).

Bu otpumyBanu npaBoBy gonomory nicna 24 notoro 2022 poky. Big koro Bu it otpumann?
(3pi3 3a couianbHoO-geMorpaiuHMM NOKa3HKaMK)

[Liarpama 4.5.3
HaceneHHsa YkpaiHu — 3pi3 3a TMNom noceneHHs,y %  HaceneHHs YkpaiHn — 3pi3 3a Tunom rpomag, y %

O6nachuit uentp [ IHwe micto un CMT [l Ceno Mpudppontosa M Tpausutva [ Mpuiivaioua
4
35 il - 39 33
29 31 26
I il I I Il
Bin micueBoi Bnaau Big npmBatHux CamocriiiHo Big micueBoi Bnaam Big npuBatHux
a[iBOKATIB, IOPUCTIB, LykaB(na) BifnoBiab a[1BOKATIB, IOPUCTIB,
HoTapiycis B iHTEpHETI, HoTapiyciB

Ha hopymax, TOLLO

BINO vacTiwe oTpuMyBanu npaBoBy 4OMOMOrY, @ TOMY MU MOXEMO peTesbHIiLLe NpoaHanisyBaTtu
0COONMBOCTI 3BEPHEHHSA [0 areHTiB Il HagaHHSA (30KpeMa B3ATU [0 yBarn BeCb nNepesiik cnocobiB
OTPMMAHHS AOMOMOrM, @ He fIMLLE TPW HaMNONyASAPHILLI A)Xepesa OTPMMaHHS NPaBoOBOT AOMOMOrK).

Bu oTpumyBanu npaBoBy gonomory nicna 24 notoro 2022 poky. Big koro Bu ii otpumann?
(3pi3 3a couianbHO-AeMOrpaiuHMM NOKa3HKaMK)

[Hiarpama 4.5.4

I 18-35 36-59 [l 60+

68
43
28

22 17 . 17 13 24

T E Ny i
=N mmm®: HEm HEm
CamocTiintHo Big micueBoi Bnagu Big apysis / poguuia/  Yepes cuctemy Big rpomapcbkux Big BonoHTepis
LykaB(na) Bignosiab 3Hailomux / Koner — HaJaHHA opraHisadii
B iHTepHeTi, He opucTiB 6e3onnaTHol
Ha hopymax NpaBoBOI 4ONOMOTK
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Monogpb 3-nomix BIMO (18—35 pokiB) yacTiwe 3a NpeACcTaBHMKIB iHLLMX BiIKOBUX KaTEropii CXuibHa
LyKaTn iHdhopMaLito caMoTyXKu (22%). Ocobun cepefHboro Biky (36—59 pokiB) vacTilwe 3BepTannch
po: Cuctemu BINA (21%), BonoHtepis (31%), a TakoX Yepes coLianbHi KOHTaKTW (Apy3iB, pPigHUX,
3Haromux, koner) — 10%. MNpeactaBHMKM CTapLUOT BiKOBOT rpynu (cTapLue 60 pokiB) 3HAaYHO vacTile
3a NpeacTaBHUKIB iHLLKMX BIKOBUX KaTeropin 3sepTasincCb 3a NpaBoBOO 4OMOMOIo A0 MicLeBOl
Bnagun (68%) (gue. Ldiarpamy 4.5.4)

Takox BINO 3 o61acHUX LEHTPIB YacTille 3a XUTENIB MEHLLUMX MICT i CiTbCbKOT MiCLLEBOCTI
OTpUMyBanu 4oNoMory Big LeHTpasibHUX opraHiB Bnagu (26%) ta yepe3 Cuctemy bl (25%). BMO
3 MEeHLUMX MICT YacTilwe 3BepTanucb 4o micueBoi Bnagu (59%) ta wykanu iHhopmauito camoCTiiHO
(25%). BINO y cenax yacTiwe 3a XUTeiB iHWMX HACEeNEHNX MYHKTIB OTPMMYyBaan 4ONOMOryY Bif
rpoMafcbkux opraHizauin (22%) (ouB. Qiarpamy 4.5.5).

Bu oTpumyBanu npaBoBy gonomory nicna 24 notoro 2022 poky. Big koro Bu ii otpumann?
(3pi3 3a couianbHO-AeMOrpaiuHMM NOKa3HKaMW)

[Liarpama 4.5.5

[ OGnacHuit ueHTp IHwe mictoun CMT [l Ceno

49
36 e
2
e 12 II . 16 _ - 15 22
= cm: Hem Hma ==l

CamocriiiHo Big micueBoi Bnagu Big npysis / poanyis /  Big LeHTpanbHuUX Yepes cucremy Big rpomagcbkux
LWwykaB(na) BignoBiab 3Haomux / Koner — opraHiB Bnaau HagaHHSA opraHisadii

B iHTEpHeTI, He 1opucTiB 6e3onnatHoi

Ha hopymax npaBoBOI 4ONOMOTK

BINO y TpaH3nTHMX rpomMagax BABivi yacTiwe, Hix BIMNO y npuimaloumx rpomagax, oTpumyBam
npaBoBY AOMOMOrY Big opraHiB LueHTpanbHoi Bnagn (30%) Ta rpomMmagcbkux opraHisauin (25%).
HaToMicTb BHYTPILLHBO NepemilleHi 0cobn 3 NpUiMatoymnx rpoMas akTUBHILLE KOPUCTYBanCh
nocnyramm Cuctemu BIMNA (23%) (gve. Diarpamy 4.5.6)

Bu otpumyBanu npaBoBy gonomory nicnsa 24 notoro 2022 poky. Big koro Bu it otpumann?
(3pi3 3a couianbHoO-geMorpaivHMM NOKa3HKaMK)

[Hiarpama 4.5.6

I TpansurHi Mpuiimatoyi
58
32 30 25
CamocTiitHo Big micueBoi Bnaau Bia apysie / poandis /  Big LeHTpanbHMx Yepes cucremy Big rpomagcbkux
wykaB(na) BignoBsigb 3Haomux / Koner — opraHiB Baau HaJlaHHSA opraHisadii
B iHTEpHeTi, He opuUCTiB 6e3onnaTHol

Ha hopymax npaBoBOI 4OMNOMOrY



4.6. OuiHKa AOCTYNHOCTI NPaBOBOI 4ONOMOrM nig Yac BiNHU

Binblwicte rpomagsH/-ok YkpaiHum (y 1.4. BIM1O) BBaxatoTb, WO 3 MOMEHTY NOBHOMAaCLUTabHOIro
BTOPrHeHHs Pocilicbkol degepalil MOXIMBOCTi oTpUMaTy NpaBoBY AonoMory B YKpaiHi He
3MiHUNUCk. PO X NOriPLUEHHSA TOBOPUTbL NNLLE KOXEH/-a 8-1i/-a peCnoHAEeHT/-Ka. HYacTka CKeNTuKIB
cepeq BINO we Huxya (10%). 3Baxatoum Ha Te, wo BIMO akTMBHO 3BepTatoTbCa 3@ NPaBOBOIO
[OMNOMOrolo, Ui AaHi cBig4aTh NPO HasBHICTb 4OCTYNHOI NPaBoOBOT 4ONOMOrM B YkpaiHi. Hatomictb
8,5% rpomagsH/-ok Ta yagivi 6inbLie BIMNO 1BepAATh, WO MOXANBOCTI OTPUMAHHS AOMOMOIrM 3p0C/n
(amB. diarpamy 4.6.1).

Yum Mmonoawmmm € rpoMaganun/-ku (i BNO 3okpema), TM 6inblu ONTUMICTUYHO BOHW OLiHIOIOTb
MOX/IMBOCTI HafaHHA NPaBOBOI 4OMOMOr B KpaiHi (Big3Ha4atoTb NMYHKTU «MOKpPaLLniack» i «<He
3MiHWANCB») (amB. diarpamy 4.6.2).

ik 3MiHMNMCB BaLli MOX/IMBOCTi OTPUMaTK NpaBoBY AornoMory Big 24 niotoro 2022 poky?

[Hiarpama 4.6.1
HaceneHHs Ykpainu (1=303)

Mokpawmnuce M He 3mitnnmnce M Noripummvcs I Baxko Bignosictu
63% 13,4% 15,1%
¥ Nokpawwmnucs He 3minunuco B Noripwunncs [ Baxko Bignosictu

16,6% 9,7% 19,5%

Ik 3MiHMNMCB Balli MOX/IMBOCTi OTpUMaTK NpaBoBY AgornoMory BiA 24 notoro 2022 poky?
(3pi3 3a couianbHO-AeMOrpaiuHMM NOKa3HKaMW)

[Hiarpama 4.6.2
HaceneHHs Ykpaiuu — 3pi3 3a Tunom rpomag, y %

Nokpawanuce [ He sminvnncs [ Noripwmmues B Mokpawanucs He sminnnnce [ Moripwmnncs

65 65
I 16 15 I 8 - 8 15 1 12 9
| I (| . (] L [ | [ ]

18-35 36-59 60+ 18-35 36-59 60+

61

Ti, XTO CTBEPAXYIOTb, LLLO MOX/IMBOCTI OTPMMaHHSA NMPaBOBOi 4OMOMOr1 B YKpaiHi noripwuiucb
nicna 24 notoro 2022 poky, AeKNapyOTb Taki apryMeHTU CBOET NO3uLii: MOAOBXEHHSA TPUBAMOCTI
OTpUMaHH4 Bignoeigen; nepeBaHTaxeHicTb Cuctemun BIN; ckopoueHHSs KinbKOCTI OPUCTIB B KpalHi;
Opak haxiBuiB, CIPOMOXHMX KOHCY/1bTYBaTU LLOAO BOEHHUX AiN; SHUXKEHHA AKOCTI nocnyr. Takol X
AYMKKN goTpumytoTbca i BIO, BTiM BOHM pigLlue noTepnany Big TOro, WO YacTMHA IOPUCTIB B YKpaiHi
npunnHWUAM poboty (ame. Qiarpamy 4.6.3).
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Bci HaBegeHi pecnoHAeHTaMU NPUYNHN SMEHLLUEHHSA MOX/TMBOCTI OTPMMaHHA NPaBOBOI 4OMOMOIU
HanpsiMy NoB’sA3aHi 3 NoBHOMAacLUTabHUM BTOPrHeHHAM Pociricbkol ®egepalil B YkpaiHy:
nepeBaHTaxeHicTb Cuctemn BN/ yepes piske 36inbLueHHA KinbkocTi BIMNO Ta ix npaBoBMX 3anuTis,
a TaKOXX 3MEHLUEHHSA KiNnbkKOCTi haxiBLiB Yepe3 BUI3A NpaBHUKIB 38 KOPAOH.

YoMy BM BBaXAETe, LLIO NpaBOBa A4OMOMOra cTasia MeHLU 4OCTYMNHO?
(Cepen TnX, XTO BiA3Ha4a€ NOripuweHHa AOCTyNy A0 NPaBOBOI AOMOMOIM)

[Hiarpama 4.6.3

Il HaceneHus Ykpainu (n=274)
I 2o

Yac ovikyBaHHS BiAMoOBIAi CTaB AyXe LOBMMM

["apayi MiHiT Ta odhick 3 NPaBOBMX NMUTaHb I 2c

Big Bnagu, Cuctemn 6e30nnaTHOI NPaBoOBOI
L0MOMOTU, NepeBaHTaXEHi

I, 28%

barato topucTiB npunuHUAN poboTy

Mano haxiBLiB, AKi CMPOMOXHiI KOHCYNbTYBATK 23%
uiB, p yNbTy

MO MUTAHHAX LOAO BOEHHUX il

I 209%

3Hn3Mnacs AKicTb OTPUMYBAHMX NOC/YT

mwe N 12%
BaxKo BianoBicTH I 112

Y MmicTax, iHWKX, Hi>XK o6nacHi LeHTpK, Big3Ha4Yanu CKOpPoYeHHs Ymcna topuctiB (29%),
nepeBaHTaxeHHa Cuctemun BINA (28%), 36inblieHHs Yacy odikyBaHHSA (30%). B o6nacHux ueHTpax
yacrTilwe Big3Havamn HecTauy cneuianicTiB, AKi CIPOMOXHI KOHCYNbTYBaTK 3 NUTaHb WOA0 BOEHHUX
4in (34%) (ome. Qiarpamy 4.6.4).

Yomy BM BBaXaE€Te, WO NpaBoBa AonoMora crasia MeHL AOCTYyrnHowo?
(3pi3 3a couianbHO-AEMOrpadiuHMM NOKA3HKaMM)

[Hiarpama 4.6.4

HaceneHHs YkpaiHu — 3pi3 3a TMNOM noceneHHs, y %

O6nachuii ueHtp [ IHwe micto un CMT [l Ceno

30 24 28 ” 29 24
Il I. Ii - l :
Yac oyikyBaHHS [apsayi ninHii Ta ochicu bararto topucris Mano chaxiBuis, siKi 3HM3Mnacs gKictb
BiANOBIAj CTaB Ayxe 3 NPaBOBMX NUTaHb MPUNUHUAN POBOTY  CMPOMOXHI KOHCYNIbTYBaTW  OTPUMYBAHUX MOCAYT
[IOBIUM nepeBaHTaXeHi Mo NMUTAHHSX LL0A0

BOEHHUX A



HaceneHHs YkpaiHn — 3pi3 3a TMNOM noceneHHs, y %

Mpudpportosa M Tpawsutha M Mpuitmaroua

28 e 28
21 24 25 2/
I II ] } I ) I
Yac ouikyBaHH$ lapsayi niHii Ta odicw Bararo topucris Mano daxiBuis, gki 3HK3nnacs gKictb
BiANOBIAj CTaB ayxe 3 NPaBOBMX NUTaHb NPUNUHUAN POBOTY  CMPOMOXHI KOHCYNIbTYBaTW  OTPUMYBAHUX MOCAYT
LOBMUM nepeBaHTaXeHi MO NUTAHHSAX LWOAO

BOEHHUX Ain

Cxoxxa cutyauis n cepeg BINO. MelukaHLUi MiCT YacTilwe nomivaoTb HecTaudy daxiBLiB, SKi MOXYTb
MPOKOHCYbTYBaTU LLOAO0 BOEHHOTO cTaHy (30—27% npotn 17% y cenax); 36iNblUeHHA Yacy
OuikyBaHHS (38—37% npoTtun 23% y cenax); 3HMXEHHA AKOCTi HagaHHa nocnyr (30—-29% npotn 1%
cepep xuTenieB Cinbcbkoi MicueBocTi) (auB. Hiarpamy 4.6.5).

‘-Iomy BU BBaXaETe, WO NMpaBoBa AoNMoMora ctas/ia MeHLU noaynuoro?
(3pi3 3a couianbHO-geMorpadiuHUMM MOKA3HUKaMN)

[Hiarpama 4.6.5

[ O6nacHuit ueHtp IHwe micto yn CMT [l Ceno
38
30 30
I 23 “ I 17
8 1
. — N L] ]
Yac ouikyBaHHs BifnoBigj bararto topucris Mano chaxiBui, SKi CNIPOMOXHI 3Hu3unnaca Akictb
CTaB fiyXxe JOBIrMm NPUNUHUIU p060Ty KOHCYNbTyBaTK MO NUTAHHAX OTPUMYyBaHUX nocnyr
LLIOI0 BOEHHMX filt
3HayHa YacTMHa cneuianicTis NPUNMHUAA Hiarpama 4.6.6
po60Ty came y NPUGPPOHTOBUX Ta TPAH3UTHUX
rpoMagax. 3HMXEHHSA AKOCTi HagaHHSA NoCyr
yacTile 3rafgyBanv y NpuiMaloumnx rpoMagax Tpausutia [l TMpuiimatoua
(28%). Ha 3pocTaHHsa 4Yacy o4ikyBaHHS
4acTile CKapXUIUCh XUTENI NPUMOPOHTOBUX
rpomag (40%). 31
25
MpeactaBHukKn BIO Big3HavatoTh, WO
caMe y TPaH3UTHMX FpoMagax CTano Baxue
AOA3BOHUTUCA Ha rapady niHito (34%) Ta
3pic Yac o4ikyBaHHS Ha BiAnoBiAi (42%) Yac ouikyBaHHs BignoBifi  Fapsui niHii Ta odicy 3 NpaBoBUX
(avB. Oiarpamy 4.6.6). CTaB AyXe [OBruM NnUTaHb NepeBaHTaXeHi

515) JocTynHicTb NpaBOBOT AOMOMOIN B KOHTEKCTi BOEHHOro ctaHy | KOMIMJTEKCHE AOC/IAKEHHA




56 PO3/1I71 4. OCOBIMBOCTI OTPUMAHHS MPABOBOI AOMOMOIK

BucHoBKMU

PesynbTtatn onutyBaHHS nokasasnu, Lo nepeBaxHa 6inbLicTb rpomMaasH/-ok Ykpainu ta BIMNO
30KpEeMa MatoTb JOCTYN 4O NPaBOBOI 4OMOMOrK Mig vac BiiHKW, a cama Cuctema bl 36eperna
KepOBaHICTb Ta eheKTUBHICTb. Tak, 65iM3bko 70% pecnoHAEHTIB BBaXatoTb, LLO Big MoOYaTKy BiliHU
TXHI MOX/TMBOCTI OTpMMATW NPaBOBY AOMOMOrY HE 3MIHUNCA ab0 HaBiTb 3POC/IN. Y TON caMuii Yac,
13% pecnoHAEeHTIB Big3Ha4YMAM NOripLUIEHHA OCTYNy A0 NPaBOBOI JONOMOrM, Ha3BaBLUM cepeq
MPUYMH NOOOBXEHHS TPMBAIOCTI OTPUMaHHS BignoBigen Ta nepeBaHTa)XeHictb Cuctemum B,

a TakoX 6pak haxiBuUiB, CMPOMOXHUX KOHCY/bTYyBaTU LLOAO BOEHHUX Ai. Lli npnymHM noripuieHHs
AOCTYMHOCTI HagaHHSA MPaBoOBOI A4OMNOMOIM NOB’A3aHi 3 MOBHOMACLUTAOHUM BTOPrHEHHSAM POCiicbKol
depepadil B YkpaiHy.

Pa3owm i3 TMM, monpu BUCOKMI piBEHb 3anuTy Ha NpaBoBy gonomory, nuwe 40% onutaHux
rpomMagsaH/-oK 3Mor/n i oTpuMaTun y MoBHOMY 06¢CA3i, a 29,5% — Tinbkn 4yacTkoBo. TpeTuHa
rpomagsH/-ok (30%) He oTpumanu NpPaBoOBOI 4OMNOMOrK, Xou i noTpebyBanu ii. TyT BaXxnmMBo
Big3HauMTK, LLO CUTyaLida 3 3agoBosieHHAM noTpeb BI1O kpawa — 53% BI1O, wo 3BepHynucs

3a NPaBOBOIO 4OMNOMOrOl0, OTpUMasnu il B NOBHOMY 06cCA3i, a He oTpumanun — nuwe 18%. Cepeg
NPUYNH HEOTPUMAHHS NPaBOBOI 4OMOMOIM PeCrnoHAEHTN Ha3BaIM HEMOIH(POPMOBAHICTb MPO Te,
KYAW MOXHa 3BEPHYTUCHL Ta e OTPMMATWU NPaBOBY AOMOMOrY, @ TAKOX & MOXHa 3HauTK haxiBLiB
OO0 aKTyaslbHOro NpPaBoOBOro NMUTAHHA.

JocTtyn oo npaBoBOI AONOMOrM POPMYETLCS 3aBAAKM 3HAYHOMY UYNC/y areHTiB, WO (PYHKLIOHYIOTb
Ak kowTtom Ooaxety (Cuctema BINA, npeacraBHMKM MiCLLEBMX OPraHiB Bfagan), Tak i NpaBHUKIB
NPMBATHOI MPaKTUKW, Mi>XKHAPOAHUX OpraHi3aLii Ta F(pOMagaHCbKOMY CYCniNbCTBY (FPOMaACHbKUM
opraHizauisiM Ta Bo/IoHTEpaMm).

[T0ONOBHUMU JKepenamum NpaBoBOIl 4ONOMOrK cepef HaceneHHa Oynu: opraHu MicueBol Bagu ta
npmBaTHi agBoOKaTK, OPUCTKN, HOTapiycu. TpoMagsaHn/-Kn TakoXX akTMBHO BUKOPUCTOBYIOTb IHTEpHET
K [XKepesio CaMOCTIMHOr O MOLUyKY BiANOBiAelr Ha NPaBoOBi MUTAHHY.

Hatomicte BIMNO HanyacTie oTpumyBanv NnpaBoBy AOMNOMOrY Big MicueBoi Bnagmn (48%), BOMOHTEpIB
(29%) Ta opraHiB oep>xaBHoOI Bnaan (21%). na uiei kateropii aktyanbHUMM 6yiv 3BEPHEHHS 40
Cuctemun BINA (18%), camocTiiHnii nolwyk iHhopMauii (18%) Ta gonoMora rpoMagcbKux opraHisadin
(17%). Takmum ymHom, BIMO manu wmpwimin goctyn o 6e3onnaTHoi mpaBoBOi gonomMoru, 6o
aKTMBHiLLE BUKOPUCTOBYBAa/IM MOX/IMBOCTI 3BEPHEHHS A0 opraHiB Bnagn 1a Cucrtemn BIri.

Ti, XTO OTpMMaB NpaBoOBY AOMNOMOrY, Bia3Ha4vatoTb Taki TOlMN-5 po3B’a3aHnX NpaBOBMX MUTaHb
(avB. Tabn. 4.4.3).

Tabnuusa 4.4.3

TOrl-5 nutaHb Woao AKMx 6yso oTpMMaHO NpaBoBY AOMOMOry

HaceneHHsa Ykpaiuu MicueBe HaceneHHs
« OTpUMaHH$ cTatycy BIMO + MUTaHHS, NOB’A3aHi 3i CNAfLUMHOW  « OTPUMaHHS cTatycy BMO
« ohopmneHHs Bunnat BIMNO  MOCNYr1 HoTapiyca + ochopmneHHs Bunaar BrO

« 0(hOpMNIEHHS COLliaNbHUX BUNNAT  « OChOPM/IEHHS COLiaNbHUX BUMMAT ~ « OCHOPMEHHS COLiabHUX BUMAT

* CrapLyHa * 3BEPHEHHS 0 NPABOOXOPOHHMX * PEeecTpaLif Ta nepepeecTpaLis
« nepepeecTpaig Micus OPraHiB (He NoB’A3aHi MiCLIAl MPOXMBaHHS
npoxwusaHHa BMNO 3 3arpo3amy BiiiHu) « 0(hOPMNEHHS 0COBUCTUX

* IOPUAMYHA KOHCYbTALIA [LOKYMEHTIB



Cepepa HalinoLwmMpeHILWnX NUTaHb, O4iKyBaHO, Oy/in oTpuMaHHs ctatycy BIM1O Ta odhopmneHHs
couianbHux BUNAaT, y Tomy vmncni sunnat BliO.

Takox cnig Big3HauMTK, WO 3 NEBHUX NMUTaHb rpomaasHu otpumanm 100% noTtpi6HOI gonomoru
(wopo0 BCTaHOBNEHHS (hakTy HAapO4XKEeHHSA abo CMEepPTI, CIMEerHOro npaBa, NpmMBaTn3aLlil Ta OpeHaun
3eMe/IbHUX OiNFHOK, CynpoBoay y Ccyai).

HaToMmicTb okpeMi NoTpebun 3af0BONBHANNCE MEHLU AK Y TPETUHI BUNMAAKiB: KOHCYNbTaLil Woao
MOX/MBOCTI BUI3Y 3@ KOPAOH, BiAWKOAYBaHHSA 30UTKIB, PpeEcTpaLuia Micus NPOXUBaHHS,
nNiaTBEepaAXEHHA YMOB MpaLi Ta CTPaxoBOro CTaxy.

Y BINO noBHiCTO 3a40BOMIEHO MMLwe NoTpeby cynpoBoay Y cyai. HaimeHLwe 3a40oBoeHi noTpebu
3 TakMX NUTaHb: MOX/INBICTb NpaLeBNaLITyBaHHA Ha HOBY po60Ty 6e3 NiATBEPAXKEHHS 3BiNIbHEHHSA
3 nonepegHbol, BiAWKOAYBaHHSA 3a NpoxmBaHHA BINO, He3akoHHe 3BiNbHeHHs / npoueaypa
3BilbHEHHS, on/1aTta KpeauTiB, NMTaHHA Wwoao Mobinisauil.

Taknm ynHom, BINO nokasanu kpaLlnii, HXX HaceneHHs YKpaiHu B LiloMy, pe3y/bTaT Wwoao
PO3B’A3aHHA CBOIX MPaBOBMUX MPOOIEM LUMNSXOM 3BEPHEHHSA 3@ 6€30M/1aTHOO MPaBOBOIO
Aornomoroto. BoHn akTuBHiLLEe BUKOPUCTOBYIOTb MOX/IMBOCTI 3BepHEHHSA Ao Cuctemu BN

Ta OpraHiB B/1agn 3a Takok AOMOMOrolo, @ TaKoX MiATPUMKY Bif, FpoOMagCbkux opraHisaLin 1a
BOJ/IOHTepIB. BignoBigHO, HaNOLMPEHILLi MUTaHHS, 3 SKMMK 3arasiom 3BepTatoTbes Ao Cucremun
B, ctocytoTbcs craTycy i Bunnat Bl1O.
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NOIHOOPMOBAHICTb
PO MOX/IMBOCTI )
OTPHMAHHS BE30MATHOI
ol IPABOBOI 10MOMOTH

5.1. O6i3HaHicTb Npo gocTtyn Ao 6e3onnaTHOI NpaBoBOI 4ONOMOrun

3rigHo 3i 3BiTamu Npo aianbHicte Cuctemn B, ocTaHHIMM poKaMK KinbKiCTb FpOMaasH,
noiHopMoBaHux npo nocnyru bMA, 36inbuyerbca??. 3rigHo 3 pe3ynbTaTaMu ONUTYBaHHS,
nosnoBuHa rpomaasiH/-ok (51%) YkpaiHu noiHhopmoBaHi Npo MOX/IMBICTb OTPMMaHHSA

B YKpaiHi 6e3onnaTHoi npaBoBoi gonomMorun. Cepepg BIMO ueli nokasHUK € CyTTEBO BULLUM (65%)
(ame. Oiarpamy 5.1.1).

YYM BULLIMM € piBEHb OCBITU Ta AOXOAiB PECNOHAEHTIB/-0K, TUM BifbLLOKO MiPOIO BOHMU
noiHhOpMOBaHI NPO MOXNUBICTb oTpuMaHHaA BN A (ams. diarpamy 5.1.1).

Yu BigomMo BaM Npo MOX/IMBICTb OTPUMaHHA 6e30n/1aTHOI NPaBoOBOI gONOMOrn B YKpaiHi?

[Hiarpama 5.1.1

B Tax B Hi Baxxko BignoBictu Tak [ Hi Baxko Bignosictu

HaceneHHsa

YKpainu

22 https://legalaid.gov.ua/publications/yurydychni-konsultacziyi/



https://legalaid.gov.ua/publications/yurydychni-konsultacziyi/

3pi3 3a ocBiTol0, Y %

B Tak — HaceneHHs Ykpainu

59%
46% 40%
[MoBHa BuLLa OCBITa CepepfHa cneuianbHa CepepfiHs NoBHa

3pi3 3a MaTepianbHMM CTaHOBULUEM, ¥ %

Il Tak — Hacenenus Ykpainu

i vasite va ey 4%
Ham He BucTavae rpoLluen HaBITb HA XY

Y Hac 0OCTaTHbO FPOLLEN Ha XY, ane MU He 3aBXAN MOXEMO [ EwA
KYMWUTN HOBUIA O0gdr

Ha ixy Ta opar rpoweii Buctavae, ane kynutv no6ytosy [N 4%

€/IEKTPOHIKY UM iHLLi TOBapK CKNagHo

Y Hac focTatHbo rpouweii Ha no6ytoy enektpoHiky uu iHwi [ NGNS 54
TOBapH, ane M1 He MOXEMO L,03BOIUTH COOI MaLLIUHY

Y kaTteropii BINO nomiTHa BikoBa 3anexHIiCTb: peCnoHAEHTN npaLe3aaTHOro Biky Kpalue
NoiHhOPMOBaHI MPO MOXINBOCTI OTPUMaHHA 6e30n1aTHOI NpaBoBOT gonomoru (67%, npotn 54%
y rpyni 60 pokiB i cTapLui).

BopgHo4ac rpomaasHu/-km YKpaiHu nuiie feskor Mipoto noiHcpopMoBaHi npo pisHoBuaun
6e3onnaTHOI NpaBoBOI AONOMOru. 5N11M3bKO NONOBMHN PECMOHAEHTIB (3 TUX, KOMY BiAOMO

NPO MOX/IMBICTb OTPUMAHHA 6e30M1aTHOI LONOMOrM) NepekoHaHi, o 6e3 onaati BOHU MOXYTb
OTpMMaTW NepBUHHY NPaBOBY AOMOMOrY: KOHCYNbTaLil 3 NpaBoBuX NuTaHb (57%), iHdopMmaLito
npo npa.a i 3akoHu (53%), AonoMory y cknageHHi 3aaB / ckapr / OKYMEHTIB, HE MOB’A3aHnX

i3 CyaoBMMM CripaBamm 4 NPaBOOXOPOHHUMUK opraHamu (40%) (amB. Diarpamy 5.1.2).

HaToMicTb NpO MOXNMBOCTI OTPUMaHHA 6€30M/1aTHOT BTOPUHHOI NPaBoOBOI AOMOMOTU
noiHchopMOBaHi NuLIe TPeTUHA FPoMafsH/-OK: NPeAcTaBAEeHHS iHTepeciB y cyai (36%) Ta gonomory
y CKNageHHi 3aaB / ckapr / OKYMEHTIB, MOB’A3aHMNX i3 Cy40BMMM CNpaBaMun Y MPaBOOXOPOHHUMMU
opraHamu (30%) (ouB. Qiarpamy 5.1.2).

KoxeH/-a cbomuii/-a rpoMagsiHuH/-Ka He 3HaE, IKOro poay NpaBOBY AOMOMOrY MOXHa OTpUMaTh
6e3onnatHo (am.. diarpamy 5.1.2).

MpumiTHO, Wo BINO gelo kKpalle noiHopMOBaHi NPO MOX/IMBOCTI OTPUMaHHA 6e30nnaTHOl
NepPBMHHOT NPaBOBOT JONOMOrn: KOHCynbTauin (71%), iHdhopmauii npo npaBa Ta 3akoHu (68%),
CKNafeHHsA OKYMEHTIB, HE MOB’A3aHNX i3 CyAOBMMM CpaBamMy Ym NMPaBOOXOPOHHVMN OpraHaMm
(43%). BogHou4ac §K i HaceneHHs 3arasioM, BOHW HEAOCTaTHbO 3HAOTb MPO MOX/IMBOCTI OTPUMaHHSA
BBIMA (avs. Qdiarpamy 5.1.2).
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ik BM BBaXKa€Te, AKOro poAy npaBoBy AONOMOry MOXHa OTpMMaTH Big aep>xaBu 6e3onsaTtHo?
(Cepen T1X, XTO 3HAE MPO MOX/MBICTb OTPMMATK 6€30M1aTHy A0NOMOrY)

Il Hacenenns Ykpainu (n=1034)

KoHcynbTauii 3 npaBoBMX NUTaHb

[HchopmaLito Npo npaBa i 3aKOHK

CknapeHHs 3a51B, CKapr Ta iHLWKUX AOKYMEHTIB
MPaBOBOr0 xapaKTepy (He NOB’A3aHUX 3 CYAOBUMM
CrnpaBaMu Yv NPaBOOXOPOHHUMM OpraHamm)

3axucTy afBOKaTOM, NPeACTaB/EHHS iHTEPECIB
B Cy[i U4 opraHax Bnagm

CknageHHs 3as1B, CKapr Ta iHWKUX AOKYMEHTIB
NPaBOBOro xapakTepy (MoB’s3aHnX 3 CyLOBUMM
CnpaBamu Yv NPaBOOXOPOHHUMM OpraHamm)

Baxko Bignosictu

[Hiarpama 5.1.2

I, 57%

I, 5 3%

I 40%

I 359%

I 30%

I 15%

[nsa HaceneHHs YkpaiHu B LinnoMy, B ToMy umcni BINO, akTyanbHi Taki TEHOEHUIT:

¢ YOJ/IOBIKM KpaLLle 3a XiHOK NoiHOPMOBaHi NPo BMAM NPaBOBOT 4OMNOMOIM, AKi MOXHa oTpMMaTn

Ha 6e30n1aTHi OCHOBI;

¢ 4YMM MOMOALINMU € PECMTIOHAEHTU/-KWN, TUM YacTille BOHW NOiHOPMOBaHI MPO MOX/MBICTb

OTPMMaHH4A yCiX BUAIB 4OMNOMOTU;

¢ 4YMM OCBIYEHILLMMN € PECNOHAEHTU/-KM Ta YNM BULLMM € X PIBEHb AOXO0AY, TUM YacTille BOHMU
NOiH(hopMOBaHi MPO MOX/NBICTb OTPUMAHHSA YCiX BUAIB 4OMOMOIY;

¢ MeLUKaHLi MICT Kpalle 3a MeLLKaHLUiB Cifl NoiHPOPMOBaHi NPO MOX/IMBICTb OTPUMAaHHS YCixX BUAIB

agornomorwun.

5.2. O6i3HaHicTb Ta aXepena iHdhopmauil woao Cucremu b

Bnusbko NonoBuHU rpomMagsH/-ok YkpaiHum, y Tomy uncni BINO 3okpema, noiHhopmoBaHi
npo icHyBaHHA Cuctemu 6e3onnaTHOI NPaBOBOI AOMNOMOIHU.

Yum cTapwmmm Ta OCBIYEHILLMMY € FPOMAASHW/-KU, TUM YacTille BOHW NOiHHOPMOBaHi

npo icHyBaHHA Cuctemun BIN/A. Hatomicte y cepegosui BINO 6inblw 06i3HaHMMK € 0cobu
npauyesgaTtHoro Biky (18—59 pokiB). YMM HMXUYKMM € piBEHb AOX0A4Y FPOMAAdAH, TUM MEHLLE
BOHM iH(hopMoBaHi Npo Cuctemy BI/. 3asHaueHuin TpeHa BiACYTHIN B cepepoBmLi BMNO

(amB. Oiarpamy 5.2.11a 5.2.2).



Yu yynm BM npo icHyBaHHA CucteMun 6e3onnaTtHOI NPaBOBOI AONOMOIru B YKpaiHi?

Hiarpama 5.2.1
B Tax B Hi Baxxko BignoBictu Tak [ Hi Baxko Bignosictu

HaceneHHsa

YKpaiHu

Yu yynm BM npo icHyBaHHA CuctemMmn 6e3onnaTtHOI NPaBOBOI AONOMOIru B YKpaiHi?
(3pi3 3a couianbHO-AeMOrpaivyHNMM NOKA3HKKaMM)

[Hiarpama 5.2.2
HaceneHHs YkpaiHu — 3pi3 3a MaTepianibHUM CTaHOBULLEM, ¥ %

B Tak B Hi

. . )
Ham He BucTavae rpOLUEﬁ HaBITb Ha XY _ 44%
I 5G%
Y Hac OOCTAaTHbO rpomeVl Ha .I.)Ky, anie MU He 3aBXAWN MOXeEMO _ 47%
kynutu voewi opsr N 53%

Ha iy Ta opar rpoweit uctayae, ane kynut noéytosy [N 5%
enektpoHiky uu iHwi ToBapu cknagto  [NNEGEGEGEEEE 48%

Y Hac focTatHbo rpouweit Ha no6ytosy enektpoHiky uu iHwi [ NG 43%
ToBapu, ane mu He moxemo go3sonutn co6i mawnry [ KNG 50

Mu moxemo gossonutu coGi mawury  ([INGNGGEEEEEEEN 56
a6o inwi Tosapyn cxoxoi saprocti NG 4 3%

3pis 3a ocBiTol0, Y % 3pi3 3a BikoM, y %
Il Tak — Haceneuus Ykpainu Il Tak — Hacenenus Ykpaiuu
53% o 54%
. 3 3 5 i l
MoBHa BuLa CepepHsi CepepHsi noBHa 18-35 36-59 60+
OCBIiTa cneuianbHa

OcHoBHUM pXxepenom iHopmauii npo Cucremy BN ana rpomagsH/-ok YkpaiHn Oyna peknama,
po3milleHa y 3aco6ax MacoBOT iHthopmaLil: Ha TenebadveHHi, pagio, B iHTEPHETI, Ta couianbHUX
mepexax. EhekTnBHicTb peknamHol kamnaHil Cuctemn B BuaBmnack 4OBOMI BUCOKOO, agxe i
Bia3Haunnum 31% HaceneHHs kpaiHM a6o 60% Tux, xTo 3Ha€ npo Cuctemy bIN/A. MeHw edekTUBHUMY,
ane BCe X AiEBUMM KaHanaMmu iHpopMyBaHHS, Oy couianbHi KOHTaKTK (ans 16% Tnx, XTo 3HaAE Npo
CUCTEMY) Ta CaMOCTINHUI Nowyk B IHTepHeTi (9%) (amB. Aiarpamy 5.2.3).
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BINO takox oTpumyBanu iHpopmalito npo Cuctemy BN 3 peknamum y 3MI. OgHak piBeHb Ai€EBOCTI
peknamm Woao L€l ayanTopil € MeHL BUPaXXeHUM. 3HayHa YacTHa BHYTPILWHbO NepeMiLLeHnx ocio
lwykana iHhopMaLito caMocTiiHO B IHTepHeTi (24%) Ta cepea apy3is / poaundis (18%). BINO vacTiwe,
Hi>XK Hace/leHHs 3aranom, AisHaBanncb NPO CUCTEMY Big NPeACTaBHUKIB/-Lb NPaBOOXOPOHHWX OpraHis,
3 ApYKOBaHUX iH(hopMaUiiHMX MaTepianiB Ta 3 iHWNX KaHaniB (Hanpukiag, Big npauisHukis Cnucremm
B4, ski BigBigyBanu wentepu Ta iHWi Micua kKomnakTHoro nepebyBaHHs BIMO) (ame. Diarpamy 5.2.3).

3Bigku BM BnepLue gisHanucb npo Cucremy 6esonsaTtHOI NpaBoBOi gonomorn?
(Cepepn T1X, KOMY BiAOMO MPO CUCTEMY)

Hiarpama 5.2.3
I Hacenenns Ykpainu (n=983)

3 peknamu Ha TenebayeHHi / pagio 60%
/ B IHTEpHETI / coumepexax

Bin 3Haiomux / poanyis I 6%

e - . 9,
Yepes caMoCTinHui NOLyK B IHTepHeTi - 9%

Bin npencraBHukis/-ub npaBooxopoHHux [l 4% 57% 58% ©°F
opraiB / cyay / iHLUMX yCTaHOB
3 npykoBaHux iHhopmauiiiux [l 3%
martepianis: 6powlyp, 6ykneTiB

Il 5% 18-35 36-59 0+

He nam’atato

Xoua peknama y 3MI 6yna oCHOBHUM gxepenoM iHpopmauii npo Cuctemy BN ansa BCix BikoBUX
rpyn HaceneHHa YkpaiHm, ocob6n1MBO AiEBOIO BOHa BMABUMIAChb Ans ocié 60 pokis i ctaplue (ams.
Hiarpamy 5.2.3).

Llen TpeHn aktyanbHuin i ana kateropil BMO. BogHouac cepen HUX € 7 iHWa TeHAEHUIA: YMM MOMTOALLMMM
€ PECMOHAEHTW/-KM, TUM YacTille BOHW LWyKanu iHpopmadito camocTiiHo (amB. diarpamy 5.2.4).

Peknama yacrTiwe Buctynana gxepenom iHhopmauii gna BINO y cenax i MEHLWKMX mMicTax, HiX
onsa BMNO 3 o6nacHux ueHTpiB. pykoBaHi Matepianv BUSBUANCE BiQHOCHO e(DEKTUBHMM 3aCO60M
iHdpopmauii npo Cuctemy Bl B o6nacHux ueHTtpax (ams. Oiarpamy 5.2.4).

3Bigku BM Bnepuue gisHanucb npo Cucremy 6esonsaTHOi NpaBoBOi gonomorn?
(3pi3 3a couianbHO-AEMOrpadiuHMM NOKa3HKKaMW)

[Hiarpama 5.2.4

M 18-35 36-59 M 60+ [ O6nacHuit uentp IHwe micto yn CMT [l Ceno
38 36
31 27 27
13 10
] Ml
|
3 peknamu Ha TenebayveHHi Yepes camoCTiiHMA MOLLYK 3 peknamu Ha TenebayeHHi 3 ApyKoBaHWX iH(hopMaLIAHUX
/ pagio / B IHTepHeTi / B [HTEpHeTI / pagio /B IHTepHeTi/ matepianis: 6poLuyp, 6yKneTis

coumepexax coumepexax



5.3. OnTuManbHi KaHanNM KoMyHikauii wopao Cucremu b

Y pamMkax onuTyBaHHA pecrnoHaeHTam Oy/io 3anpornoHOBaHO HAa3BaTU HaeEKTUBHILLI Ha X OYMKY
KaHanu, yepes ki Cuctema bl noBrHHa nowwmptoBaTh iHpopMmauito npo ceoi nocnyru. Cepea
TPbOX HAMMOMYNAPHILUMX KaHaniB ONNMHUANCS: TeNeBisiiHa peknama (52%), peknama y couianbHnx
mepexax (47%) ta Tenerpam-kaHanu / Viber-rpynu (43%). BigHOCHO eheKTMBHMMW MOr/in 6 6yTu:
peknama Ha camnTtax (20%), 30BHiWHA peknama (17%) Ta peknama Ha pagio (14%) (avs. Qiarpamy 5.3.1).

BINO HalzpyuyHiwe 6yno 6 oTpumyBaTH iHchopMaLito Yepes: couianbHi mepexi (58%) Ta Tenerpam-
kaHanu / Viber-rpynn (51%). BinHocHO ethekTBHUMKN OyayTh: TeneBisiliHa peknama (32%), peknama
Ha canTax (29%) Ta cneuianbHi MOBGiNbHI 3acTocyHkM (21%) (anB. Oiarpamy 5.3.1).

daxiBui Cnctemu BN B Linomy npaBubHO PO3yMitOTb Te, AKi KaHaNM KOMyHikaLii 6yayTb
HanOINbL ehEKTUBHUMN O/151 OXOMNEHHA rpoMaasnH/-ok KpaiHu Ta BIMO. BinbLwicTb i3 HMX BBaXatoTb,
Lo iHhopMaLito cnig NowmpoBaTh Ha TenebayveHHi, y couianibHMX Mepexax Ta MeceHaxepax,

Ha BYNMYHMX WKTax. BogHoyac BOHM eLlo nepeouiHiooTb eheKTUBHICTb APYKOBAHMX MaTepiania
Ta HeJOOLHIOTb IHTEpHET-pekamy.

Yepes Aki KaHanu, Ha Bally AYMKY, Halikpalle nowupioBaTtu iHchopmauito npo Cuctemy brna?

[Hiarpama 5.3.1
Il HaceneHnHns Ykpainu

I, 529%

Tenesi3iiiHa peknama

I, 47 %

Peknama B couiaibHUX Mepexax

Tenerpam kaHanu, Viber-rpynu b
I 20%

Peknama Ha cantax

0,
Peknama Ha wwutax / 6in6opgax / citinantax I 177

Pagio peknama I 149

O,
CneuianbHi MOGiNbHI 3aCTOCYHKM I ©%

I 8%

Peknama y/Ha TpaHcnopTi

[lpykoBaHi matepianu Bl 6%

IHLWi I 1%

Baxko BignoBsictu 0l 2%

Crapwi pecnoHgeHTW/-Kn BigaatoTb nepesary TeneBisiiHin peknami, Moioab — peknami B
couianbHMX Mepexax Ta MeceHaxepax. Llel TpeHa € MeHLWw BupaxeHum cepepg BINO, ockinbku
3Ha4Ha X YacTMHa He Ma€ JocCTyny A0 TenebadvyeHHda Ta NpmM3BuYainacb oTpumMyBaTtu iHopmauito
3 MOGinbHUX TeneoHiB Ta komn'toTepis (amB. diarpamy 5.4.2).

TenegisiHy peknamy sk KaHan KomyHikauii wogo Cncremu BN Tpoxmn yacTiwe obupanu y cenax.
HaToMicTb Ynm BinblUNM € HACENEHWUIN MYHKT, TUM YacTile obupann peknamy y couianbHuX
Mepexax, MeCeHaXepax, Ha ByIM4YHuX wmtax (gme. Qiarpamy 5.3.2).
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Yepes Aki KaHanu, Ha Bally AyMKY, Halikpalle nowuvpioBaTtu iHcpopmauito npo Cucremy brna?

(3pi3 3a couianbHO-gemMorpaivHUMm NoKasHUKamm)

HaceneHHs YkpaiHn — 3pi3 3a BikoMm, y %

[718-35 M 36-59 [H 60+

63 65
46 49
24
23 17
K
[ |
TenesiziiHa  Peknama B Tenerpam Peknama
peknama couianbHuMx  KaHanwu, Viber-  Ha wurax /
Mepexax rpynu 6in6oppax /
citinamtax

HaceneHHs YkpaiHu — 3pi3 3a TMNOM NoceneHHs, y %

[ o6nacuuit uentp [ IHwe micto un CMT [l Ceno

515054 52 42
37
19 22 22

TenesisiiHa Peknama B Tenerpam PeknamaHa Peknama

peknamMa CouiafbHUX  KaHanu, caltax  Ha Wwwurax/
mepexax Viber-rpynu 6in6oppax /
citinamtax

[Hiarpama 5.3.2
BIMO — 3pi3 3a BikoM, Y %

M 18-35 [ 36-59 M 60+
31 30 34
l l
---
TenesizitHa  Peknama B Tenerpam [pykoBaHi
peknama coujianbHux KaHanu, maTepianu
mMepexax Viber-rpynu

BIMO — 3pi3 3a TMNOM NoceneHHs, y %
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TenesizinHa  Peknama B Tenerpam Peknama
peknama couianbHMx  KaHanw, Viber-  Ha wwutax /
Mepexax rpynu 6in6oppax /

citinamtax

[pykoBaHi iHhopmauinHi matepianm npo Cuctemy BN/ € He HAaQTO NONYAAPHUMK Cepef HaceNeHHs
YkpaiHuu, ogHak € uikasiwmnmm ansa BMNO (ams. Diarpamy 5.3.1).

Ha aymKy pecnoHfeHTiB, Taki MaTepianu AoUiNibHO PO3MilllyBaTU B NMepLUy Yepry B TOProBesibHUX

LeHTpax / marasmHax / Ha puHkax. Ha gpyromy micui

— YCTaHOBMW, AKi HaJaloTb aAMiHICTPATUBHI

Ta couianbHi nocnyru (nikapHi, wkonun, LIHAMK). Jewo meHw ethekTMBHUM BU3HAHO PO3MILLEHHS
MaTepianiB y NPUMILLEHHAX OpraHiB MiCLLeBOI Bflagn, Ha BOK3anax, y BO/IOHTEPCbKNX LIeHTpaXx.
OpgHak gnsa BIMO po3MilleHH:A Takol peknamMn y Umx Micuax € aktyanbHiwnm (aue. Oiarpamy 5.3.3).
LlikaBo, W0 igeqa po3MilleHHA ApyKOBaHMX MaTepianiB y BONIOHTEPCbKUX LeHTpax 6yna Habarato
nonynspHiwa cepepg BINO, Hix cepea HaceneHHsa B winomy (39% npotn 23%), Wo CBig4MTb Npo
akTnBHe BiaBigyBaHHA BIMNO Takmx LeHTpiB. Lle KopentoeTbea 3 pe3ynbTataMn AOCNIOKEHHS,
BMK/1agEHUMN Yy NONepeaHboMy PO34ini, WoAo akTUBHOIO 3BepHeHH:A BIMTO go BonoHTepiB

3a npaBoOBOKO AOMNMOMOIolo.

MeHLUO NONyNAPHICTIO KOPUCTYETLCA ifes PO3MICTUTM MaTepianv y NPaBOOXOPOHHNX opraHax /
cydax, Ha 6N10KMNocTax, Ha NyHKTax NepeTuHy ep>XaBHOro KopaoHy (aus. Adiarpamy 5.3.3).



[e, Ha Bally AyMKy, c/ifg po3MicTUTU ApyKoBaHy iHopMauilo npo nocnyrn CucteMm 3 HagaHHA
6e3onnaTHOI NpaBOBOI 4ONOMOIM Mnig Yac BikHKU?

[Liarpama 5.3.3
I HaceneHnns Ykpainu Hl Bno

I 5O’
T, X, P N 53
o

. I, 39
OrosnoleHHs y nikapHax, wkonax, LIHAMax Toulo _39/o 53%

B o in wi " I 259%
MpwuMiLeHHsX opranis wicuesoi Brapn  SEEEEEEREEEE ST

| PI¥
BB N 35

Y BONOHTEpCHKX tieHTpax I 23%

I =o%
Y NpaBOOXOPOHHMX OpraHaXx Ta cyaax =%16%
Ha 610k-nocrax =11102%
Ha nyHKTax nepeTuHy fepXaBHOrO KOPAOHY =6§/0%
[Hwe = 3‘:’)2/"
Baxko Bignosictu = 3‘!}2/"

TOTl-3 micus anga po3MileHHA maTepianis cepea HaceneHHA YKpaiHM € OAHaKOBUMU y 3pi3i
3a BiKOM, CTaTTIO, OCBITOIO, TUMOM MOCENEHHSA Ta TUMOM FpomMaaMn.

Ae, Ha Bawly AyMKY, cfig po3MiCTUTU ApyKOBaHY iHopmauito npo nocnyru Cuctemu 3 HagaHHA
BNA nig yac BiiHN?
(3pi3 3a couianbHO-AEMOrpadiuHMM NOKA3HKKaMM)

[Liarpama 5.3.4
HaceneHHs Ykpainn — 3pis 3a crartmio, y %

[ Yonosikm B Xinku

44
32
26
20 19
Bl e o
OronoLueHHs y nikapHsx, Y BONIOHTEPCHKMX Y NpaBOOXOPOHHUX Ha 6nok-nocrax
wkonax, LIHAMax LieHTpax opraHax, cyfax

[NpoTe XiHKK YacTile peKkoMeHAyTb PO3MilLyBaTh ApykoBaHi matepianu B LIHAMax Ta
BOJ/TOHTEPCBLKMX LieHTpax. Yo/1oBiKK XX AeLLO YacTille 3ragyoTb NPaBOOXOPOHHI opraHu / cyam
Ta 6noknocTtu (ame. Hiarpamy 5.3.4).

65 JocTynHicTb NpaBOBOT AOMOMOIN B KOHTEKCTi BOEHHOro ctaHy | KOMIMJTEKCHE AOC/IAKEHHA




PO3/I/1 5. MOIH®OPMOBAHICTb MPO MOX/IMBOCTI OTPUMAHHS BE30M/IATHOI MPABOBOI I0MOMOT U

YyM MonoaWwnMmM € PECTOHAEHTU/-KWN, TUM aKTyasbHILLMMK ONA HUX € BCi MOX/INBI NoKaL,il pO3MiLLEHHS
ApykoBaHux Matepianis (guB. Qiarpamy 5.3.5). BikoBa kaTeropisa ctapwe 60 pokiB Gifiblu CXunbHa
6auunTu ApyKoBaHy iHhopmaLito y nikapHsax, wkonax i LUHAlMax, a Takox Ha Bok3anax.

[e, Ha Bawy AyMKy, cnig po3MicTUTU ApyKoBaHy iHthopMmauito npo nocnyru CucremMmu 3 HagaHHA
BNA nip yac BiNHN?
(3pi3 3a couianbHO-AeMOrpadiuHMM NOKa3HKKaMK)

[Hiarpama 5.3.5

HaceneHHs Ykpaituu — 3pi3 3a Bikom, y %

18-35 M 36-59 W 60+
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OronoLeHHs Ha Bok3anax Y BOMOHTEPCbKUX Y MPAaBOOXOPOHHUX  Ha 6nok-noctax  Ha MyHKTax nepetuHy
y NIKapHSIX, LUKONaX, LieHTpax opraHax Ta cyaax [epXaBHOro
LIHAMax KOPAOHY

[Hiarpama 5.3.6
HaceneHHs YkpaiHu — 3pi3 3a TMUNOM noceneHHs, y %

O6nachui uentp [ Inwe micto un CMT [l Ceno

19 46
o2 36 32 36
I II T
Y TOproBux LeHTpaXx, OronoweHHs y nikapHax, B npumilleHHsx opraxis Y BONOHTEPCHKMX
MarasuHax, Ha puHKax wkonax, LIHAMax MicLeBoi Bnagu LleHTpax

MelLuKaHUi cin Ta MEHLWKMX MICTEYOK AeLlo YacTille BBaXatloTb, WO APYKOBaHI MmaTepianu cnig
poO3MilLlyBaTh B opraHax MicueBoi Bnagm (36%). Togi gk B 06nacHMX LleHTpax YacTiwe obupanm
TOProBi LeHTpU Ta marasmHu (54%), a TakoXX BOMTOHTEPCHKI LleHTpu (26%) (amB. Liarpamy 5.3.6).

Y kaTeropii BIMO XiHkM YacTille pekoMeHAyTb PO3MILLYyBaTh PEKIaMy: y BOJTOHTEPCbKUX LieHTpax
(42%), y nikapHsax, LIHAMax (56%) Ta y npuMilleHHax opraHis micueBoi Bnagu (34%). Yonosiku
[EeL0 YacTiwe BBaXkatoTb, LLO APYKOBAaHI pek/aMHi MaTepianu cnig po3miwaTt y npaBoOOXOPOHHUX
opraHax i cygax (15%) ta Ha 6noknocTtax (14%) (avme. diarpamy 5.3.7).



Ae, Ha Bawly AyMKYy, cfig po3MicTUTU ApyKOBaHY iHdopmauito npo nocnyru CuctemMu 3 HagaHHA
BNA nig yac BiiHN?
(3pi3 3a couianbHO-AEMOrpadiuHMM NOKAa3HKaMM)

[Hiarpama 5.3.7
BINO — 3pi3 3a crarTio, y %

[ Yonogiku [ XiHku
56
29 34 34
— [
B npumileHHsx opraHiB OrofoLeHHs y nikapHsX, Y BONOHTEPCLKUX Y npaBOOXOPOHHMX Ha 6nok-nocrax
MicL,eBOI Bnaam wkonax, LIHAMax LieHTpax opraHax, cynax

Yum Mmonoawmmm 6ynum pecnoHAeHTU/-Kn, TUM YacTile BOHM o6upanu nNpakTU4YHoO BCi
3 nepepaxoBaHmx anbtepHatMB. OCobu cepeaHbOoro NOKOMIHHS YacTille PEKOMEHAYIOTb PO3MiLLaTh
OPYyKOBaHi MmaTepiann y nikapHsax, wkonax, LIHAMNax (56%) (guB. Qiarpamy 5.3.8)

[e, Ha Bally AyMKY, c/ig po3MiCTUTU ApyKOBaHY iHdopmauito npo nocnyru CuctemMu 3 HagaHHA
BN A nig yac BiiHU?
(3pi3 3a couianbHO-AEMOrpadiuHMM NOKA3HKaMM)

[Hiarpama 5.3.8
BIMO — 3pi3 3a BikoMm, y %

[ 18-35 [ 36-59 |M 60+

55 56
53 48 52 49
37 35
14 11
II = .
e
Y ToproBux LeHTpax, OronoweHHs y NikapHsX, Ha Bok3anax Y NpaBOOXOPOHHMX Ha 6nok-nocrax
MarasuHax, Ha PUHKax wkonax, LUHAMax opraHax, cygax

MeuwkaHui o6/1aCcHMX LEHTPIB HacTille pekoMeHAYoTb PO3MilllyBaTW APYKOBaHI peknamHi Matepianu
Yy BO/IOHTEPCHKNX LieHTpax (42%). Takox, Liei BapiaHT pO3MilleHHA Ginbll AOPEYHUM Y TPAH3UTHUX
rpomagax (43%) (ans. Qiarpamy 5.3.9).

Y peknamHux matepianax Cucremu BN, Ha AyMKy ycix pecnoHAeHTiB, c/ig po3MillyBaTy nepLu
3a Bce iHdopMauilo foBiAKOBOIo 3MiCTy: Npo Te, 9K peanisyBatv abo 3axXxMCTUTK CBOI Npaga,
npo npasa g9k Taki, nepenik nocnyr Cuctemu BINA4 (gue. Odiarpamy 5.3.10).
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[Ae, Ha Bawly AyMKY, cfig po3MiCTUTU ApyKOBaHY iHdopmauito npo nocnyru CuctemMu 3 HagaHHA
BNA nig vyac BiiHKU?
(3pi3 3a couianbHO-AeMOrpadiuHMM NOKa3HKaMM)

[Hiarpama 5.3.9

[ OGnacHuit ueHTp IHwe micto un CMT [l Ceno Tpansutha [ Mpuimaroua
42
36 36
: i I I
TenegiziiHa peknama Peknama B couianbHux Y BONOHTEPCHKNX LieHTpax
Mepexax

LLlo cnig nokasatm y peknami Cucremun brna?

[Hiarpama 5.3.10

I Hacenenns Ykpainu
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peanisyBaTn abo
3aXMCTUTH BaLLi
npaBa

IHhopMaUuia npo cnocobu peanisauii abo 3axX1CTy BAACHUX NpaB € 0COOMMBO akTyasibHOKW ANns
xuntenis npucpoHToBmx rpomag (56%, npotn 53% — y TpaH3uTHUX, Ta 50% — y npunmMaoymx).

Mepenik nocnyr Cuctemu Bl € 6inblu aktyanbHUM y o6nacHmx LeHtpax (51% npotn 43% —
y MeHLWwux MicTax, Ta 40% — y cenax). Lli TpeHan BnacTuei sk HaceneHHo, Tak i BrO.

EnekTtpoHHa Bepcia peknamu Cucremu BN/ 6yae Hanbinbw nomiTHOO y pasi il po3MilLleHHS

y Telegram-kaHanax ta Ha Facebook. Linmun couianbHumMm mepexxamu Ta MeCceHaXepamm
KOPUCTYETLCA 6/IM3bKO MOMOBUHU rpoMaasiH/-ok. [lJoBoni ehekTMBHUMN gxepenamum iHopmaLil
npo Cuctemy BIM/A MoxyTb 6yTn Viber-rpynu Ta YouTube. Ix akTMBHO nepernagae TpetmHa
MeLLKaHUiB/-0K KpaiHu. LLle uBepTb rpoMaasnH/-ok nepernsagatoTb Instagram (gue. Oiarpamy 5.4.11).

BINO akTMBHilIe KOPUCTYIOTLCA yCiMa colianbHUMN MepexXammn Ta MeceHaxxepamu. s Toro, wob
OXOMUTKU L0 ayanTopito, peknamy Cuctemum BN ontumanbHO po3mictuti Ha Telegram-kaHanax,
y Viber-rpynax ta Ha Facebook. Ix nepernsgae noHaa nonoBrHa BHYTPILLHBO NepeMilLeHnx ocib.
LoBoni echekTnBHOW Oyae peknama Ha YouTube Ta Instagram, ix nepernaga€ Tpoxm MeHL 9K
nonosuHa BIMO (gue. Aiarpamy 5.3.11).



fki couianbHi MepeXxi Ta MeceHaXepu BU perynsipHo nepernsgaere?

Il Hacenenns Ykpainu H Bno

Telegram-kaHanu
Facebook
Viber-rpynu
YouTube
Instagram

Tik-tok

Twitter

[HLi

Baxko Bignosictu

Hiarpama 5.3.11
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Peknama Cuctemun BN y couianbHMx Mepexax i MeceHaXepax nepLl 3a Bce NoTpanutb B Nosne
30py Monogi. La ayantopia HanuacTiwe nepernagac Telegram-kaHanw, Instagram, Facebook.
BikoBa ayautopisa 31-59 pokiB vacTiwe kopuctyetbcsa Facebook ta Telegram-kaHanamu. Ocobu
cTtapwe 60 pokiB nepernagatotb Facebook, Viber-rpynu, YouTube (gus. Oiarpamy 5.3.12).

Cepep BINO peknama Cuctemu Bl y couianbHMX Mepexax Ta MeceHmkepax vacTille notTpaniatume
B none ysaru monogi (18-35 pokis), Ta oci6 cepegHboro Biky (36—59 pokis) (aus. Odiarpamy 5.3.12).

Monogpb HalvacTiwe nepernsggae Telegram-kaHanu, Instagram ta Viber-rpynu. CepegHe NOKONIHHS,
36-59 pokiB: Telegram-kaHanu, Facebook Ta Viber-rpynu. Ctaplie NoOKoMiHHA nepernsgae:
Viber-rpynu, YouTube, Facebook (amB. Qiarpamy 5.3.12).

Fki colianbHi MepeXxi Ta MeceHAXepu BU perynsipHo nepernsgaere?

(3pi3 3a couianbHO-AEMOrpadiuHMM NOKa3HMKaMM)

HaceneHHs Ykpaituu — 3pi3 3a Bikom, y %
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BucHoBKMU

PesynbTatn 4OCNigXEHHSA NMoKa3anu, Wo NoHag NooBMHa rpoMagsiH/-oK YKpaiHu noiHhopMoBaHi
NpPO MOX/NBICTb OTPUMaHHS 6e3onatHol npaBoBoil gonomorun. Cepea BIMO uen nokasHUK BULLNIYA

i ctaHoBUTL 65%. BogHo4Yac 6inbLiCTb BBaXatoThb, LLO 6€30M/1aTHO MOXHAa OTPUMATH NEPBUHHY
npaBoBYy AoMNoMory (KoHCynbTauii, iHpopMaLito Towo). Jnwe TpeTuHi BigoOMO NPO MOX/MBICTb
oTpMMaHHAa 6e30n1aTHOT BTOPMHHOT NpaBoBoi gonomoru. BIMNO Tpoxu Kpalye 3a HaceneHHs YKpaiHu
B Li/TOMY NMOiH(POPMOBaHi MPO MOX/IMBICTb OTPUMaHHA 6€30M/1aTHOI MEPBUHHOT NPaBOBOI AOMOMOT .
MpUMITHO, WO MeLLKaHLi MIiCT Kpalle 3a MeLlKaHLIB CifibCbKOT MICLLEBOCTI 3HAIOTb NPO MOX/IUBICTb
OTPUMaHH4 yCiX BUAIB AOMNOMOrU.

Mpo Cuctemy B/ BigoMO TPOXM MEHLL SIK MOMOBUHI FpoMaasaH/-oK. binbLicTb AizHanncb Npo Hel
3aBASKM TeNEBIi3iNHIN peknami, iHhbopMalii Big Apy3iB i 3HaMOMMx ab0 CaMOCTIIHOMY MOLUYKY B
[HTepHeTi.

Hanbinbw ehekTMBHMMM KaHanaMmmn nowmpeHHsa iHpopmauii npo Cuctemy Bl y maibyTHbOMy
PeCnoHAEHTU/-KM BBaXatloTb PeKaMy Ha TenebayeHHi, y couianbHUX mepexax, Ha Tenerpam-
kaHanax Ta y Viber-rpynax. BogHouac BINO 4acTto He MaloTb AOCTYNy A0 TenebayeHHs, ToMy
BifAaloTb MepeBary coumMepexam Ta MeceHaxepam. Halbinbl ethekTMBHUMM AN5 L€l KaTeropil
HaceneHHsa OyayTb NOBIAOMNEHHSA y Telegram-kaHanax Ta Ha Facebook. Ha oayMky pecnoHgeHTiB,
OPYKOBaHa pek/iama Ma€ AeLlo MeHLUY aKTyaslbHICTb, HiXX pek/ama y nepeniyeHmnx BuLle KaHanax
noLMpeHHsa iHdopMaLlil, TpoTe MoXe 6yTM PO3NOBCIOAXKEHA Yy TOPrOBMX LIEHTPaX Ta yCTaHOBaX, AKi
HagalTb aAaMiHICTpaTUBHI Ta couianbHi nocnyrn. [na BINO takox ehekTMBHMM Oyae PO3MILLEHHS
OPYKOBaHUX MaTepianiB y BO/IOHTEPCbKNX LieHTpax.

PeknaMHi NoBigOMNEHHS MOBUHHI MICTUTK iH(bOpMaLito JOBIOKOBOrO 3MICTY: K peanilyBaTu
ab0 3axMCTUTK CBOI NpaBa; iHhopMmauito Nnpo npasa, nepesnik nocnyr Cucremn Bri.

Ha ocHoBi pe3ynbTaTiB 4OCNIAXEHHS LWOAO MOIHPOPMOBAHOCTI HACENEHHS MPO MOX/UBICTb
OTPUMaHHA 6€30M1aTHOI NPaBOBOI AOMOMOIrM MOXHa 3p06UTHM BUCHOBOK, WO BINO kpalue, Hix
HaceseHHsa YKpaiHm 3aranom, NnoiHhopMOBaHi MPO Taky MOX/IMBICTb, 30KpPeMa NPO OTPUMaHHS
nepBUHHOI NpaBoBoi gonomoru. Npo Cuctemy BN/ HaceneHHsa YKpaiHu AiSHAETbCS NepeEBa>KHO
3aBAsKM Megia, nopagam 3HanoMmx Ym yepes IHTepHeT. [IpykoBaHi iHthopMaLinHi matepianu
npo Cuctemy B[] He HaATO NONYNSAPHI cepen HaceneHHs YkpaiHu, ogHak uikasiwi gns BMO.



[10CBIf} 3BEPHEHHS
Sl 110 CHCTEMH Bl

6.1. HaBaHTaxxeHHAa Cuctemu bINAa

Heob6xigHo Bia3HaunNTK, WO HaBaHTaXXeHHsA Ha Cuctemy Bl 3Ha4yHO 3pOCNO 3 MOYATKOM
NoBHOMaCLITabHOro BTOPrHEHHS. Tak, 3a gaHnMm KoopanHaLinHOro LeHTPY, Yepes BiliCbKOBY
arpecito Pociricbkol ®egepalil npotn YkpaiHu 36inblniacs KifnbkiCTb 3BEPHEHb LLOAO HA4aHHSA
6e30n/1aTtHOl NPaBoOBOT 4ONOMOrM. HagBHa CTaTUCTMKA TiNIbKKU LWOA0 TENEMOHHUX KOHCYNbTaLin
OEMOHCTPYE, Lo 3 24 ntoToro no 20 AnnHAa ubOro poky onepatopu onpautosanu noHag 101,8 tuc.
TenedOoHHNX 3BEpPHEHb, ToAi fK 3@ Becb 2021 pik — 6/1M3bko 296 Tncay, a'y 2020 poui — 275 tncau®,

3rigHo 3 pe3ynbTaTtamn OOCAIoKEHHSA, 6113bKo 12%, rpomagsH/-ok, akum Bigomo npo Cuctemy b,
Manu gocBia KOHTakTiB 3 Cuctemoto BN go 24 notoro 2022 poky. 3 MOMEHTY MOBHOMACLUTabHOro
BTOprHeHHs ao Cuctemun b sseptanucbh 7% T1x, KOMy BigoOMO nNpo cuctemy. licna 24 notoro
2022 poky nociyramm cuctemm 2% ckopuctanucb NoBTOpHO Ta 5% Bnepe (aue. diarpamy 6.1.1).

Noka3oBo, Wwo cepef BI1O, gki uynu Npo cnuctemy A0 BiliHUW, 3 HEKO KOHTAKTyBasia Taka X KinbKiCTb
ocCib, gk i cepen HaceneHHa — 12%. OgHak 3 MOMEHTY MOBHOMACLUTAOHOroO BTOPrHeHHA 24 noToro
2022 poky go Cuctemu BN/ 3septanncbk 29% BHYTPILLHBO NepeMileHnx ocib, aKi 3Hanu nNpo i
iCHyBaHHS. 3 HMX 7% 3BepTanmcb NOBTOPHO Ta 22% — Bnepuwe (gmB. Liarpamy 6.1.1).

3a ponomoroto go Cucremun BN/ yagivi yacTilwe 3BepTanunce:

# XKiHKW, HiXXK 4ONoBikn — TpeHA cepep BIMO He BMpaxeHo;

¢ monogb 18—-35 pokis Ta ocobu npauesgaTHoro Biky cepeg BlMO;

¢ MeLUKaHUi NpMgPOHTOBUX FpOMaA Ta npurimatroumnx rpomag cepeg BlMO;

¢ 0COOU 3 HU3bKMM AOCTATKOM i JOCTATKOM HMXYe cepeaHboro.

23 https://legalaid.gov.ua/publichna-informatsiya/zvity-pro-robotu-systemy-bpd/; https:/legalaid.gov.ua/publichna-informatsiya/zvity-pro-robotu-systemy-bpd/
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YacTtka ocib, aki Manu goceig 3BepHeHHS YacTtka ocib, aki manu goceig 3BepHeHHS
no Cucremu BINA go 24 notoro 2022 p. Ao Cucremu BN A nicnsa 24 notoro 2022 p.
(3pi3 3a couianbHO-AemorpadiyHMM NoKasHMKaMn) (3pi3 3a collianbHO-AeMorpadivyHMM MOKa3HUKaMM)

[Hiarpama 6.1.1
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Ham He BucTayae rpoLen Y Hac BOCTaTHLO rpoLUei Ha iy Ta ogsar rpouen Y Hac 4OCTaTHLO rpoLLEn Ha
HaBITb Ha Xy Ha XYy, ane Mu He 3aBXAn BUCTAYaE, ane Kynuru noGYTOBY €NEeKTPOHIKY UM iHLLi

MOXEMO KYNWUTW HOBUIA OAAr  MOOYTOBY €NeKTPOHIKY UM iHWI  TOBapW, afne M1 He MOXEMO

TOBApK CKNaAHO A03BOJIMTU COBI MaLLNHY

6.2. bap’epu 3BepHeHHSA ao Cucremu bl

20% melwkaHuiB YkpaiHm Ta 13% BIMO (3 Tux, Wwo 3Hanu npo icHyBaHHa Cuctemun BrNA4) notpebysanu
NoCyr CUCTEMU, O4HAK HIKOMU A0 HEl He 3BepTanuck (amB. Adiarpamy 6.2.1).

3pe6inbworo ue 6yno o6ymMoBeHO 6pakoM iHhopmaLil Npo Te, 9K / Kyan MOXHa 3BEPHYTUCSA
rno JOMOMOry; NPO Nepenik Nocnyr, AKi MOXHa oTpMumaTh 6e30Mn1aTHO; NPO NiACTaBN OTPUMAaHHS
gonomoru. YactMHa pecnoHgeHTiB He 3BepTanacsa go Cuctemu BN yepes cymMHiBMN y SKOCTI
HagaHHa 6e3on1aTtHUX NpaBoBMx Nocnyr. LLle yacTnMHa pecnoHAEHTIB OTpMMana 4onomMory

B iHWOMY Micui (ams. diarpamy 6.2.1).



YoMy BM HiKou He 3BepTanucb Ao Cuctemu 3 HagaHHA 6e3on1aTHOI NpPaBoOBOI AoNoMorn?
(Cepepn X, XTO HiKO/IM He 3BepTaBca Ao Cuctemun BIMN/)

I Hacenenns Ykpainm (n=806)

He 6yno notpebu
He 3Hato0, Ik 3BEPHYTUCb MO AONOMOTY (Kyau 3BepTaTUCh)
Otpumas(-na) LONOMOrY B iHLIOMY MiCLi

He 3Hato, siki nocnyru BOHa Hafae

He fOBipStO iHCTUTYTaM, LLO HAaAa0Tb 6€3KOLLTOBHY
npaBoBy Aonomory

He BneBHEHMA, LLLO Mato NPaBO Ha OTPUMaHHS LOMNOMOTU
3 (hiHAHCOBMX NPUYMH

Baxko Bignosictu

[Hiarpama 6.2.1

I, 7 9%
0%

Bl °%

8%

N 7

M 7%

I 2%

1 1%

6.3. PiBeHb 3a0BO/1IEHOCTI KOpUcTyBadiB nocnyramm Cucremm brzj

Jnwe 0,85% rpomaasH/-ok 1a 4% BINO manu
[oceig 3BepHeHHs go Cuctemun BN i go, i nicna
noyartky BinHWM 24 noToro 2022 poky, T0 X Manu
3MOTY OUIHUTK, 9K 3MiHUacb e(heKTUBHICTb T
NOCAyr.

BinbWicTb pecnoHAeHTIB HE NOMITUIN SHUXEHHSA
akocTi nocnyr Cuctemu BN (68%). OgHak
yacTka TUX, XTO JOTPUMYETLCA MPOTUNTEXHOT
AYMKMW, € 4OCUTb Baromoto (29%) (ams.

[Hiarpamy 6.3.1).

KoxeH/-a pecaTuii/-a 3 TUX, XTO 3BepTaBCs

po Cucremum BINA (a6o 0,3% Big ycix
rpomagsaH/-ok / 1,7% Big ycix BI1O), otpumyBanm
nocnyru afBokKara, NPM3HaAYeHoro AepXaBoto
(amB. Qiarpamy 6.3.2).

Bu koHTakTtyBanu 3 Cucremoto b

[o i nicna 24 nrtoro 2022 p. — 4M NomiTUANn
BW 3HMXKEHHA edpeKTUBHOCTI il nocnyr?
(Cepepn Tnx, XTO 3BEpPTaBCA A0 cuctemum bI/)

[Hiarpama 6.3.1

Tak [ Hi Baxko Bignogicty
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Yu o6cnyroByBaB Bac agBokKart
npusHaYeHUn aepxaBolo nicna 24 noToro
2022 p.?

(Cepepn X, XTO 3BEpTABCA A0 cuctemun BI/)

[Liarpama 6.3.2

HaceneHHsa

BigmoBa Big Bignosigi YkpaiHu

Yci BINO, aki MmatoTb 4OCBig4 06CNyroByBaHHS
B Aep>XaBHOro agesokara (28 oci6) —

OouiHMAM oro poboty nosntneHo. Cepepg
HaceneHHsa — 6 3 7-Mu ocCi6 ganu NO3nNTUBHY
OULiHKY i 1 — HeraTueHy. AprymeHTom
HeraTUBHOI OLiHKUW CTasin: BIACYTHICTb
NOTPIOHOro pe3ynbTaTy Ta KOMeHTap / ouiHKa
iHWoOro chaxisug, WO agBoKaT npautoBaB
HeJoCTaTHbO AKICHO.

KoxeH/-a yeTBepTUiA/-a 3 TUX, XTO 3BEPTABCH
no Cucrtemun BINA, koHcynbTyBanucb y it
topucTis (23%, a6o 0,8% Big ycix rpomagsH/-
ok). Cepega BINO vacTtka Tnx, XTO OTpMMyBaB
KoHcynbTauil topuctis Cuctemun BIlL, manixe
yAaBidi 6inbwa (42%, abo 6,7% Big ycix BINO)
(ame. Qiarpamy 6.3.3).

Yu KoHcynbTyBanucb Bu B IopuUCTiB 3 ocpiciB Cuctemu BINA nicna 24 nortoro 2022 p.?

HaceneHHsa Ykpainu (n=71)

Biax PH

23% 76%

Baxko Bignosictn

26 27
N e
O6nacHuii IHwe micto  Ceno 18-35 36-59 60+
LeHTp yn CMT
37
. 12 13
] N
[oBHa BULWa CepepHs CepepHs ocBiTa
OCBITa cneuianbHa

44
16 18
MpuchpoHTOBI TpaH3uTHi Mpunmatoui

[Liarpama 6.3.3
Tak M Hi

O6nacHuii IHwe micto  Ceno 18-35 36-59 60+
LeHTp yn CMT
[oBHa BULWa CepepHs CepepHsi ocBiTa
OCBITa cneuianbHa
TpaH3uTHI Mpuimatoui



KoHcynbTtauii topuctie Cuctemu Bl HaivacTilwe oTpuMyBanu:

¢ HacerneHHsa BikoBol rpynu 36—59 pokiB, gewo piglie monoap, LWe pigle ocobu, ctapLui
60 pokiB / cepepn BINO — e ocobu npauesgaTHoro Biky 18—59 pokis;

¢ 0cobu 3 BULLOKO OCBITOIO;

¢ MeLUKaHLi Cin, TPoXM pigLle iHWMX MICT, We pigwe — xuTeni obnacHmx ueHTtpiB / cepeg BIO, Ti,
XTO 3apas NPOXMBAE y cenax 4m o6nacHUX LeHTpax;

¢ Xuteni npunmatoumx rpomag (ame. diarpamy 6.3.3).

MNoHapg 80% Tux, xT0 oTpuMyBaB gonomory topuctis Cuctemu BINA, 3agoBoneHi 4OCBIiAOM cniBnpadi.
Cepep BINO 6inblu 3a40BOMEHI SKICTIO KOHCYNbTaLi 6yniv 0cobu Npaue3aaTtHOro Biky; MeLKaHLi
Cin i MeHwmx micT (aus. Oiarpamy 6.3.4).

AprymeHTaMm HeraTMBHOI OLiHKW CTann: BigCyTHICTb NoTpi6Horo pesynbtaTy (10 3ragok i3 14-1n),
HeaoCTaTHA NiAroToBKa OpUCTiB (9 3ragok), KoMeHTap / ouiHka iHWworo daxiBug, Wo agBokaT
npautoBaB HEAOCTAaTHbO SKICHO (1 3ragka) Ta HeQOCTATHE CMiNIKyBaHHSA topucTa 3 KNieHTOM (1 3ragka).

Lle gocBig po6oTu 3 opuctamu 6yB ANna Bac NO3UTUBHUM YU HEraTUBHUM?
(Cepepn T1x, XTO MaB 40OCBIA Po60oTH 3 topuctom Cuctemun bBI)

[Hiarpama 6.3.4

Tak W Hi Baxko Bignogictu

O6nacHwuii IHwWe micTo Ceno
LIeHTp yn CMT

18-35 36-59 60+

MNonoBuHa Tnx, XT0 3BepTaBcs Ao Cuctemu BI, KOHTaKkTyBanu 3 Heto Yyepes rapsyy niHito (46%).
Cepep BINO yvacTtka Tnx, XT0 OTpMMyBaB KOHCynbTauil, gewwo Ginbwa (51%) (ans. Oiarpamy 6.3.5).

Ha rapauy ninito Cuctemun BN vacTiwe 3BepTanmce:

¢ YonoBiku, Hix XiHkK / cepepn BIMO 3anexHOoCTi Bif CTaTi HE CMOCTepIiraeTbCs;

¢ Monogab Ta ocobu ctapue 60 pokis / cepen BINO — ue ocobu npauesnaTHoro Biky 18—59 pokis;
¢ Ocobu 3 cepeaHbOoIo | cepeHbOoto CreLiasnibHOK OCBITOD;

¢ MewkaHui 06n1acHUX LeHTpiB, TPOXM pigLue iHWKnX MicT, Hanpigwe — cin / Cepeg BIMNO Ti, xTO
3apa3 NpoXmnBae B 06/1aCHMX LEHTPaX;

* Xuteni npngpoHTOBUX Ta TpaH3UTHMX rpomag / cepepn BIMO 3anexHoCTi Big BMAY rpomag He
cnoctepiraetbca (guB. Qiarpamy 6.3.5).
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Yu 3BepTtanucb BU Ha «rapsivy fiHito» Cucrtemu BMNA nicnsa 24 notoro 2022 poky?
(Cepen Tnx, xT0 3BepTaBca 4o Cuctemun BIM/)

[Hiarpama 6.3.5
BIMoO

[0 Tak

HaceneHHsa Ykpaiuu (n=71)

BT1ak HEH B Hi

46% 54% 51% 48%

[ Baxko Bignosictu [ Baxko Bignosictu

57 55
45 50 20 54 47 49 53 52 o
I I 3 I I I I
O6nacHuii IHwe micto  Ceno 18-35 36-59 60+ O6nacHuii IHwe micto  Ceno 18-35 36-59 60+
LeHTP yn CMT LeHTP yn CMT
62
47 48 56 53
- I . . l l
lMoBHa BuLWa CepepgHs CepepHs ocBita lMoBHa BuLa CepepgHs CepepfHs ocBiTa
OCBiTa cneuianbHa OCBiTa cneuianbHa
55 53
52 a4
I I . I I
MpucpontoBi  TpaHsutHi  [Mpuiimatoui Yonosik XiHka

[Bi TpeTnHu rpomMagsaH/-ok, ki 3BepTanunucb Ha rapady ninito Cuctemn b/, 3agoBoneHi gocesigom
cniBnpaui. Cepep BINO yacTka 3a40BOEHMX LLE BULLA — TPU YBEPTI PeCNOHAEHTIB/-0K. BinbLu
3a40BONEHI AKICTIO KOHCybTauin BIMNO npaue3sgaTHOro Biky; MeLwKaHLi cin i o61acHUX LEeHTPIB
(amB. Oiarpamy 6.3.6).

AprymeHTamun HeratMBHOT OLHKM CTanun: HeOOXiAHICTb Kifibka pa3iB 3BePTaTUCA Ha rapsyy NiHito
(5 3ragok), BigCyTHICTb AONOMOIM 3 yCiX NOTPIOHMX NMUTaHb (4), TpMBane odikyBaHHA Bignosigi (2).
OaunHuLi oTpnMyBanu HEMNOBHI ab0 HE3PO3yMini BiANoBiai.

BINO HalyacTilwe CKap>XUImcb Ha AKICTb KOHCY/bTaLlin Yepes: BiACYTHICTb BianoBiaeih Ha yCi
noTpiOHI NuTaHHs (12 3ragok), He3po3yMini Bianosiai (9), TpuBane ovikyBaHHA Bignosiai (6),
HEOOXiAHICTb MOBTOPHOIrO 3BEPHEHHSA Ha rapsyy niHito (4), HenoBHi Bignosiai (3).



Llen gocBig 3BepHEeHHSA Ha rapsady JfiHito 6yB As19 BaC NO3SUTUBHUM YUY HEraTUBHUM?
(Cepepn TUX, XTO MaB A0CBIA 3BepHEHb Ha rapady AiHilo Cuctemu bl

[Hiarpama 6.3.6

87
BMO /o 65
(n=143)
—
O6nacHuit IHWe MmicTo Ceno
LEHTp yn CMT
79
67
> 14
HaceneHHsa [
. S AJLIT 18-35 36-59 60+
[ Binmosa Big Bignosiai (n=33)

Yomy uei gocBig 6yB HeraTMBHUM ans Bac??®
(Cepen TV, XTO MaB HeraTMBHUIA AOCBIA 3BepHEHb Ha rapady niito Cuctemn B)

[Hiarpama 6.3.7
Il Bno (n=24)

[loBenoch 3sepTaTich Ha rapsdy niiio Aekinbka pasis || 17%
He Bganocb oTpumaty BCi BiNOBIAi HA MUTaHHS _ 50%

JloBenock [OBro YekaTy BignoBigi Ha MUTaHHS! _ 25%
Bignogigb 6yna He3po3yMinoto _ 38%

Bignogigb 6yna He NOBHO

13%

ByB noranuii 38'a30K (Hi4oro e Gyno uytho) [ =9,

KoHcynbTaHT 6yB HeLOCTaTHbO . e
BBiYIMBUM / 4OOPO3MUINBUM °

24 Kinbkictb Bunagkis (n) Bia 20 fo 50 € HepoCTaTHLOI ANS HAAIKHOTO aHani3y.

25 Kinbkictb BunagakiB (n) Big 20 po 50 € HeLoCTaTHBO ANS HAAIAHOTO aHani3y.
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BucHoBKuU

Micna 24 niotoro 2022 poky HaBaHTaxeHHsA Ha Cuctemy Bl cyTTeEBO 3p0Co. 3 MOMEHTY
noBHOMacLWTabHOro BToprHeHHs go Cuctemu b4 sseptanucsa 7% pecnoHAEHTIB 3 TUX, KOMY
Bigomo 6yno npo cuctemy. BIMNO 3Beptannca go Cuctem B[ BUeTBEPO HaCTile, HixXK NepeciyHi
xuteni Ykpainu (15,8%), Wwo we pa3 nigTBepakye 3HayHo Buwmnia 3anuT BINO Ha npaBoBi nocnyru,
y ToMy umcni Big Cuctemn BINA. o Cuctemn BN yagivi wacTilwe 3BepTanmcsa XiHKK, HiXK HO0BIKM,
Xo4ya pe3ynbTaTv AOCMIAXEHHA LWOA0 NOIH(POPMOBAHOCTI LLLOAO NOCNYr CUCTEMU NOKasanu, Lo
YO/0BIKM BiflblUe 3HalOTb MPO BMAM NMPaBOBOI AOMNOMOIK, Ki MOXXHa OTpMMaTth Ha 6e3onnaTtHin
OCHOBI.

OcobnunBo akTyanbHUMK nocayrm Cuctemun BN 6ynn ona BpasnmMBux BEPCTB HAceeHHA (0Ci6
3 HMXKYMM piBHEM AOCTATKy Ta XUTENIB MPUEGPOHTOBMX FpOMag), @ TakoX A4/ MOOAi.

Ti, XTO Manu gocBia KopuctyBaHHA nocnyramm Cuctemu BN oo i nicnsa noBHomacLwTtabHOro
BTOprHeHHa Pocincbkol ®egepadil, AatoTb HEOAHO3HAYHI OLIHKM 3MiHaM Y 1T po6oTi. Tpoxu 6inbLu
SIK MOSTOBMHA PECMNOHOEHTIB BBaXatoTb, LLO SKICTb NOCAYr He 3MiHMNack. bnmabko 40% BBaxatoTb
LLLO BOHW cTanu MeHw edektnsHMMn. OuiHkm BI1O € cytteBO Kpawmmm — 70% He cnocTtepiratotb
NOripLeHHS AKOCTI MOCNyr.

Knientn Cuctemu BN HayacTile KOHTaKTyBanu i3 Heto nicnsa 24 noTtoro 2022 poky yepes
rapsa4yy fMiHito (6/1M3bKO NOMOBUHM 3BEPHEHDL). TPOXM pigLle oTpUMyBann KOHCYNbTaLil topUCTIB
Cuctemu BINA (6nmsbko 20% cepepn rpomaasH/-ok 1a 40% cepep BINO). KoxeH/-a gecaTtnii/-a
OTpUMyBaB NMOC/yra agBokara.

He MeHLW gk Tpu 4UBepTi YCiX KOPUCTYBAYIB MOCYr CUCTEMM 3a40BOJEHI AKiCTIO nocnyr Cuctemm
BrA B nepiog nicnsa 24 notoro 2022 poky.

HeratuBHi 3ragku npo po6oTy agBokaTiB 6y/1n CriopaanyHUMK: BiOCYTHICTb MOTPIOHOro pesysbTaTy,
Ta KOMEeHTap / oLiHKa iHLWOoro gaxiBLs, Lo afBOKaT NpaLtoBaB HeAOCTaTHbO AKICHO. AHANOriYHO,
aprymMeHTaMm HeraTMBHOI OLIHKU IOPUCTIB HanyacTile 6ynu BiACYTHICTb NOTPIOHOro pesynbTaty

Ta HeJOCTaTHA KOMMETEHTHICTb / NiArOTOBKA IOPUCTIB.

Cepepf ckapr Ha rapady niHito Hal4vacTiwe 3ByYanu: BiACYTHICTb BigNoBiger Ha yCi NOTPibHi
NUTaHH4A, HE3PO3yMiNi BianoBigi, HeOOXiAHICTL MOBTOPHOIrO 3BEPHEHHSA Ha rapady NiHito, TpuBane
OUJikyBaHHS Bignosiai.

TaknM YMHOM, MOXHAa MiACYMYBAaTW, WO nepeBa)kHa OifibLUiCTb PECNOHAEHTIB 3a40BO/EHI
cniBnpaLeto Ta AKicTio HagaHHa nocnyr Cuctemoto Bl nicna 24 notoro 2022 poky, BKIKOYHO
3 BlO, aki akTnBHille, HiXX HaceneHHa YkpaiHu 3aranom, 3septanunca go Cucrtemun bl

3a NPaBOBOO AOMOMOrOH0.



NPOGNEMU TAMOTPEBH
BMO Y KOHTEKCTI NPABOBO
el 10MOMOTH

Tpw uBepTi BINO, gki 3apa3 npoxuBaoTb B YKpaiHi, N1aHyoTb MOBEPHYTUCA Ha MiCLle CBOrO
npoXxmBaHHA: NnoHag nonosuHa BIMO (55%) mae TBepanii Hamip NOBEPHYTUCS, peLuTa LWe
06MipkKoBYtOTb niaHn (19%). KoxxeH/-a cbomuii/-a BIMNO niaHye 3anmMwmntncb Ha HOBOMY MiCLli
NpPoXnBaHHA. 4% NNaHyTb LIYyKaTU NPUXMUCTOK 3@ KOPAOHOM, @ 8% — He MaloTb BU3HAYEHMUX M/1aHIB
(ame. Oiarpamy 7.1).

fki Bawi nnaHu wWoao ManbyTHbOro MicUA NPOXUBaHHA?

[Hiarpama 7.1
Posrnapato MoXnuBictb OpfHO3HauHO XOTiB(N1a)
MOBEPHEHHS, ane e 6 NOBepHYTUCb
0CTaTOYHO He BMpiLLMB(na)
19% 14%
lMnaHyio wykatun lMnaHyto 3anuwmTncs ge Baxko Bigno.ictu
MPUXUCTOK 3aKOPAOHOM MeLlKato 3apas

Yum ctapwmmn € BIO, TMM vacTilwe BOHN NMaHytoTb MOBEPHYTUCH Ha MicCLie NOCTIMHOIro
NPOXWNBaHHS, | TUM pialle — BUIXaTn 3a KOPAOH (aue. Hiarpamy 7.2).

BIO y TpaH3nUTHMX rpoMagax vacTille AekapytoTe HaMipy NOBEPHYTUCH AoaoMy (63%),
y NpUAMaoUNX — 3a/MLWLNTMCb Ha MiCli TenepiluHboro NnpoXxmuBaHHA (17%) (aus. Liarpamy 7.2).
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fki Bawi nnaHu Wwoao ManbyTHbOIro MicUS NPOXUBAHHA?
(3pi3 3a couianbHO-AeMOrpadiuHMM NOKa3HKKaMM)

[Hiarpama 7.2
BIMO — 3pi3 3a TMNOM NoceneHHs, y % BIMO — 3pi3 3a BikoM, y %
[ Tpausutia [ Mpuitmaroua fM18-35 [ 36-59 M 60+
63 65
I 50 50 55
17
10
6 3
I 1 -1
OpHo3Ha4Ho xoTis/Na 6 lnanyio 3anuwatuch 1am, e OpHo3HauHo xoTiB/na 6 [MnaHyro WyKaTn NPUXMCTOK
NOBEPHYTUCh MeLLKalo 3apa3 NOBEPHYTUCh 3aKOpPAOHOM

BinbLwicTb (82%) TnX, XTO NparHe NOBepHyTUCA A0AOMY, 3pOOUTb Lie Ni1Lle NiCNs 3aBEPLUEHHS BiliHM
Ta geokynauii Teputopiit. Jinwe koxeH/-a gecartunii/-a BINO po3rnsgae MOXINBICTb MOBEPHEHHS
00O0MY Y KOPOTKOCTPOKOBIM nepcnekTusi (aue. Adiarpamy 7.3).

Konu B nnaHyeTe NoBepHYTUCb Ha NonepeaHe MicLe NpoXuBaHHA?
(Cepepn T1X, XTO XOTIB OV MOBEPHYTUCA Ha NonepenHe MicLe nNpoXxmBaHHs) (N=1296)

[Hiarpama 7.3

Yepes micsiub-ABa Konu teputopito 6yae
[leOKynoBaHo

Hanbnux4um yacom Tinbkun Konwu Baxko Bignosictn
3aBepLUNTLCS BiliHa

Binblw 9K N0M0BMHA BHYTPILWHBO nepemiweHnx ocid (55%) ctnkanuce i3 npo6nemamm Ha HOBOMY
Micui npoxunBaHHA (auns. Liarpamy 7.4).

Hanbinbwe tpyaHowis BIMNO Biguynu y nUTaHHAX OPEeHAM XUTNA | NpaueBnalliTyBaHHs (Big3HaunIm
uBepTb onuTaHunx). OpPiEHTOBHO, KOXEH/-a gecaTtuii/-a BINO cTnkascs 3 npob6nemamm Npu OTPUMaHHI
couianbHMX BMNIAT, NiAbr; y CRiIKyBaHHI 3 MiCLLEBUM HaCENEHHSM; i3 MEANYHUM 0OC/TyrOBYBaHHSAM.
TpyaHoLLi 3 OTpUMaHHAM NpaBoBOI fonoMoru 3ageknapysanu nuwe 3,1% BIO (aue. diarpamy 7.4).



Yu cTMKanucsa BU Ha HOBOMY MicLli MPOXMBaHHA 3 Npo6neMamm y ccpepax...?

OpeHpa xuTna

lMpaueBnawTyBaHHS

OTpuMaHH$ couianbHMX Minbr

CraBneHHS 3i CTOPOHM MICLLEBOTO HACENIEHHS
MegamnuHe 06C/yroByBaHHS

OtpumaHHs fokyMeHTiB / cTatycy BIMO
OTpuMaHH$ NPaBOBOT 10MOMOrY

OcsiTHi nocnyru

[Hwe

)XopfHe 3 nepepaxoBaHoro

Baxko Bignosictu

[Hiarpama 7.4

CknagHiwe npauesnawTyBaTnca 6y10 YoaoBikam, HixX XiHkaM (30% npotn 21%). Yum monoawmmm €
PECNOHAEHTH, TUM YacTille BOHU CTUKA/IUCh i3 Npo6emMamMn Npu OpeHai Xu1Tna, npaLeBnallTyBaHHi
Ta 3 HegoOOpPO3MYIMBUM CTaBeHHAM (amB. Ldiarpamy 7.4.2).

Npo Hego6pPO3NUNMBE CTABMEHHSA MICLLEBOrO HaceneHHa vacTiwe 3ragytoTb BMO i3 npuiiMmatoumnx
rpomag (14%), pigwe — 3 TpaH3uTHUX (7%) (amB. Oiarpamy 7.4.2).

Yu ctmkanucsa Bu Ha HOBOMY Micli NPoXMBaHHA 3 npo6nemamm y cchepax...?
(3pi3 3a couianbHO-AeMOrpaiuHMM NOKa3HKaMM)

3pi3 3a crarmio, y % 3pi3 3a BikoMm, y %

[ Yonosik [ XiHka [ 18-35 [ 36-59

MpaueBnawwTyBaHHs

OpeHpa xuTna

B 60+

36
27 30 o5
13
[ ] -

lMpaueBnaLTyBaHHA

[Hiarpama 7.4.2
3pi3 3a TMNOM rpomaau, y %

[ TpausurHi
[ Mpuitmatoui

14
7
-
CTaB/IeHHs! 3i CTOpOHH
MICLLeBOr0 HaCceeHHs

13 11

4
||
CraBneHHs 3i

CTOPOHU MiCLLEBOr0
HaceneHHd
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ToTanbHa GiNbLWICTb BHYTPILLHBO NepemMilleHmnx ocib B YkpaiHi (93%) ohopmunu crtatyc B0, we
4% nnaHytoTb OPOPMUTM MO0 HANBAMXKYMM YacoM. [onpu 3HaYHY KiNbKiCTb OCIO, aki ohopmasanu
cTaTtyc, nvwe 6% CTMKanuch i3 TpyAHoLWwamu nig Yac noro ocopmneHHa (aue. Hiarpamy 7.5).

Hewo pigwe ogiuiriHnin ctatyc BIMO odhopmasann 4onosiku, HiX XiHkK (88% npoTtn 96%), a Takox
0cobu npusoBHoOro Biky (18—59 pokis) (avB. diarpamy 7.5).

Yu ochopmunu Bu cratyc BroO?

[Hiarpama 7.5
[ Tak M Hi,anennanyoue M@ Hi, i He nnanyio
3p0OUTU HANBANXKYUM LibOro po6uTm
4yacom 88 96
_> I
Yonogik XKinka
91 94 97
.—>
18-35 36-59 60+

MepeBaxHa GinbLwicTtb BIO (84%) oTpmMytoTh couiasibHi BUMAATK, NilblM Y KOMMEHCcaLl, 30KpeMa:
39% oTpuMyEe nuLle BUNNaTW, rapaHTOBaHI ypsaoM YKpaiHu, 4% — nuie Big MidKHapOAHWX
opraHizauin Ta 41% — i Big ypsay YKpaiHu, i Big MibkHapoAHMX opraHisauin. [Jewo vacTiwe ix
octhopmMtoBany XiHkM Ta NPeacTaBHMKM CTapLIOro NOKoMiHHA (amB. diarpamy 7.6).

TpyoHoLLi 3 ohOpMIEHHSM BUMNNAT, MiNbrr Ta KOMMNEHcauii MaB/-na KoxeH/-a wocTuii/-a BMNO
(abo 30%) (aune. Oiarpamy 7.6).

Yu oTpumyeTe BM couiasibHi BUNAAaTK, NiNbrn 4 KoMmneHcauii?
[Liarpama 7.6

Tak Big YKpainu 80%

Tak Big MiXXHapoAHMX opraHi3aLlii _ 45%
W e

3pi3 3a crartmio, y % 3pi3 3a BikoMm, y %

™ Yonosik [ Xinka

84 78 79

[ 18-35 [ 36-59 M 60+
: II

89
54
. . I . 45I

Tak Big YkpaiHu Tak Big MiXXHapoaHMX Tak Big Ykpainn Tak Big MixXHapoaHUX
opraHisaLii opraHisaduin

73




OTpuMyBaui couianbHMX BUNIaT B YKpalHi HarndacTiwe oopMAsIn 4OMOMOry Ha NpoXMUBaHHSA
BHYTPILWHbLO NepeMilieHnm ocobam (96%). 6% BIMO odopmnanm gonomory ocobam, Lo MatoTb
iHBaNigHiCTb, 4% — AOMNOMOrY NPV HAPOAXEHHI AUTUHU, 3% — AOMOMOry ManosabesnevyeHum
cim’am. Piglue — gonomory Ha aiter oaMHOKIA Matepi Ta gonomMory no 6e3po6iTTio (1-2%). IHwi
BunnaTtn ocpopmnanm meHw gk 1% BIMO (gue. Qiarpamy 7.7).

fki codianbHi BUNNaTu, Ninbru Ta KOMMNEHcaLii BU oTpuMyete?
(Cepen T1X, XTO OTPUMYE COoLianbHi BMNAaTh Bia YkpaiHu (n=1466)

Hiarpama 7.7

Llomicsiuna ponomora Ha npoxuBaHHa BI1O Big aepxasu
[lonomora oco6am, Lo MatoTb iHBaNIAHICTb

[lonomora npu HapoOAXEHHS AUTUHN

[lonomora mano3abesneyeHnm Cim’am

[lonomora oMHOKIN MaTepi

[onomora no 6e3po6iTTio

Bunnatu 3 oniku / niknyBaHHs

Bunnatu y Bunaaky 3aru6eni abo nopaHeHHs
BIICbKOBOCNYXO00BLS

KomneHcauis 3a BTpayeHe MaiHo
|HwWe

Baxko BignoBictu

TpetuHa BIMO (31%) BiguyBanu oo cebe ynepeaxeHe CTaB/eHHs 3i CTOPOHU MiCLLEBUX MELLKAHLIB
y 3B’A13KY 3i CBOIM CTaTyCcoM. ¥ nonoBuHi Bunagkis (15%) noetbcs Npo CUCTEMHI BUNAgKKW (MOCTINHI
abo nepiognyHi), y N00BUHI — Npo oanHUYHI BUnagkn (aue. Odiarpamy 7.8).

[ewo vacTiwe 3 nogibHMMm BUNagkamm CTUKanmcsa XiHkn. Yum monogwmmmn 6ynm BIMO, Tum vacTiwe
BOHW Bi3Ha4yanM CUCTEMHE Ta CropaanyHe HeratMBHe CcTaB/eHHs go cebe (ame. diarpamy 7.8).

Bunagkn ynepepxeHoro ctaBneHHa go BIMO vacrTiwe cnocTtepiranncb y mMictax (3okpema B 06/1aCHUX
LeHTpax 3 HUMK cTukanncb 35%, B iHWKNX MicTax — 32%, y cenax — 24%) (ans. Oiarpamy 7.8).

Takox, BOHM HacTile Tpanasaamca y npunumatoumx rpomagax (sigsHadvanm 36%, npotn 25% —
y TPa@H3UTHUX rpomagax) (ave. diarpamy 7.8).
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84 PO3A1/1 7. MPOB/IEMW TA MOTPEBW BMO Y KOHTEKCTI MPABOBOI JONMOMOT M

Yu BiguyBa€ETe BU 3a OCTaHHI ABa Micsilii ynepep)XeHe CTaB/IeHHA A0 cebe MicLieBUX MeluKaHLiB
y 3B’A3KY 3 TUM, Wo Bu — BIMO?
(3pi3 3a coujanbHO-geMorpaiyHMMmM NoKasHMKamM)

[Hiarpama 7.8

Tak, nepiogn4Ho Hi

4% 19%

Tak, nocTiAiHoO Tak, ane He 4acro,
OJIMHOYHI BUMAKM

3pi3 3a crarmio, y % BINO — 3pi3 3a TMNOM noceneHHs, y %
I Yonosik 1 Xinka [ O6nacuuin uentp B Inwe micto un CMT [l Ceno
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Cuctemni Bunagkn  OpgunHouHi BUnagkun  He 6yno Bunaakis Cucrtemni Bunagkn  OpmHouHi BUnagkn  He 6yno Bunaakis

BinbwicTte BMNagkKiB ynepepxeHoro crasneHHa (80%) BINO BiguyBanu nig yac NoOBCAKAEHHOIO
CninKyBaHHA 3 MicLeBMM HaceneHHAM. OpiEHTOBHO KOXeH/-a aecatuii/-a BIMO cTtukaecsa 3
OVCKPUMIiHALUIEO 3 MPMBOAY OPEeHAM XUTa abo Npu npaueBnawTyBaHHi (amB. Oiarpamy 7.9).

Bnnsbko 5% Big3Havanu ynepegXXeHe CTaBeHHS 4o cebe nig yac ohOpPMIEHHA JOKYMEHTIB

y AepXaBHMX yCTaHOBax (MicueBumx opraHax Bnaan, LIHAMax, noniuil, BincbkkoMaTtax). LLle 5%
CTUKANUCh i3 He4OOPO3NYINBMM CTaBNEHHSAM NP 0hOPMIEHHI MiNbr Ta couianbHux Bunnat. dewo
pigwe noaibHi cuTyauil BUHMKaNu Npu HagaHHi MeguyHnX / OCBITHIX Ta iHLWMX couianbHUX NOCnyr
(ams. Oiarpamy 7.9).

3rigHo 3 MOHITOpMHIrOM BMMYLLEHOT Mirpauii nig vYac BinHW, npoBegeHnM Cedos y TpaBHi — YepBHi
2022 poky, 36inblUEHHS YNCENBHOCTI HAaCeNIeHHA Yy 3axigHMX 06/1aCTaX BHACMiAOK BHYTPILWHLOMO
nepeMilleHHsA «BNIMBAE Ha MICbKY IH(DPaCTPYKTYPY, 30KpeMa 306iNblUy€E HABAHTAaXXEHHS Ha XUT/OBY,
TPaAHCMOPTHY, couianbHy Ta aaMiHICTPATUBHY iH(OPACTPYKTYPY LLLO MOXE CMPUYMHIOBATU MOCUNEHHS



couianbHOI HaNpyrK Ta AMCKPUMiHaUiiHOro cTaBneHHsa Ao BMO»26, Taknm YMHOM, KinbKicTb
BMMNAagKiB ynepeakeHoro craBneHHs wono BMO moxyTb 36inbLiyBaTmcs.

Y akux cutyaudifx BM BiguyBanu ynepeaxeHe ctaB/eHHs Ao cebe?
(Cepepn Tnx, XTO BiavyBaB ynepeaxeHe ctaBneHHa (n=546))

[Liarpama 7.9

MMig yac NOBCAKAEHHOrO CNifIKYBaHHS — 3 MiCLLEBUM
HaCeneHHaM

3 NpuBOAY OPEHAN XNTNa

[Mpu NpaueBnaLTyBaHHi

[Mpu ohopmneHHi [OKYMEHTIB — 3 MiCLLEBUMMW OpraHamm
Bnaau, y UHAMMax, noniuii, Bincbkkomarax

[Mpn ohopmMaeHHi Ninbr Ta couianbHUX BUNAAT

[Mpu HafaHHI MeaUYHUX, OCBITHIX
Ta iHLUKX couianbHUX Mocnyr

[HwWwe

BinmoBa Bif BignoBsiai

BucHoBKuU

Binbwicte (82%) BINO B YkpaiHi MparHyTb MOBEPHYTUCS Ha MiCLLe MOCTIMHOrO NPOXMBAHHSA, O4HaK L
nnaHn Oyade peaniszoBaHoO NULLE NiC/1A 3aBEPLUEHHS BiiHM Ta AeOoKynaLil TEPUTOPI.

OcHoBHUMMK MpobriemamMu, Aki Big3Hadanm BINO Ha HOBOMY MiCLii MPOXWBaHHSA, € OpeHaa XuTia
Ta npauesnawTyBaHHS. [JoBOMi 3HAYHE YMCNO BHYTPILWHBO NepeMILLeHnX 0Ci6 CTUKANUCH i3
npo6nemamm B MUTaHHI couianbHMX BUMAAT, MiNbr Ta MEANYHOIO 06C/YyrOBYBaHHS.

MNepeBaxHa GinbLwicte onmutaHunx BINO (93%) ochbopmunnm ctatyc BI1O, we 4% nnanytoTb ohopmuTti
Moro Hanéamx4mm Yacom. Nonpu 3Ha4YHY KinbKicTb OCiO, aki ochopmnaanu cratyc, nuwe 6%
CTUKANUCh i3 TPYAHOLLAMM Nif Yac MOro ohopMIEHHS, LLO CBiAYMTL MPO HaNarogXeHy ta
ehekTUBHY NpoLuenypy peecTpadii.

MNepeBaxHa BinbLwictb BINO (84%) TakoX OTPUMYIOTb COoLiasnibHi BUMNAATK, NiIbrv Y1 KOMMOEeHcaLil.
3 Hux 80% oTpumManun agpecHy maTepianbHy AOMOMOrY Ha NPOXWBAaHHA Big ypsaay. TpyaHoLi 3
ochopMneHHAM BMNAaT, Nifibrr i KOMNEHcaLi MaB/-na KoXeH/-a wocTnin/-a BIMO (a6o 30% Tux, xTo
ochopmnaBg).

TpeTtnHa BI1O (31%) BigyyBanu oo cebe ynepeaxeHe CTaBneHHs 3 60Ky MiCLLEBUX MeLLKaHL,iB

y 3B’A3KY 3i CBOIM cTaTtycoM.binbLuicTb BUNaaKiB ynepeaxeHoro craBneHHs (80%) BUHUKanu nig yac
NOBCSKAEHHOIO CMifiKyBaHHSA 3 MicLLEBUM HaceneHHAaM. OgHaK OPIEHTOBHO KOXEH/-a AecaTuii/-a
BINO cTtukanuce i3 guckpuMiHauieto 3 NpuBoay OpeHamM Xntna abo npu npauesialTyBaHHI.
Bansbko 5% Big3Havanu ynepegXXeHe CTaB/eHHS 4o cebe nig yac ohOPMIEHHS JOKYMEHTIB

y Oep>XaBHUX yCTaHoBax (MicLeBux opraHax Bnaau, LIHAMax, noniuii, BincbkkomaTax).

OTpuMaHi pe3ynbTatv AOCNiIAXKEHHA AatoTb NigCTaBn BBaxaTw, wo BINO Tak um iHaKLwe OnMHANUCH
y CUTyaLil NopyLeHHS nNpaB i NoTpebytoTb NMPaBoBOI AonoMorn. BogHoyac TpygHoOLi 3 OTPMMaHHAM
npaBoOBOI 4OMOMOrM 3ageknapysanu nuwe 3,1% BI1O.

26 https://cedos.org.ua/researches/vymushena-migracziya-i-vijna-v-ukrayini-24-bereznya-10-chervnya-2022/
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COLIA/IbHO-AEMOTPA®IYHI
XAPAKTEPUCTUKK

8.1. CouianbHo-gemorpacdivyHi XxapaKTepUCTUKN peCrnoHAEHTIB —
HaceneHHs1 YKpaiHu

PO3/iN 8.

[Liarpama 8.1.1 [Hiarpama 8.1.2

18-35 Yonosiku
iK i 1 Cratb i
XKiHkn

[Liarpama 8.1.3

[Hiarpama 8.1.4
YucenbHicTb HaceneHHs Twun noceneHHA

Micto 1 MnH i 6inblue
Micto 500999 Tuc.
Micto 100-499 Tuc.
40%
i 33%
Micto 5099 Tuc. 6 7%
MicTo go 50 Tuc.

cMT

Ceno 29% O6nacHuii ueHTp  IHwWe micto un CMT Ceno



[Hiarpama 8.1.5 [Hiarpama 8.1.6

Yy 3smiHMAKM BM MicLie NpOXMBaHHSA Tun rpomagu
nicnsa no4vaTky BiiHM 24 noToro 2022 p.?

74%
39% 39%
17% o A5
°
Tak Tak, ane Bxe Hi MpupoHToBa TpaH3uTHa Mpuiimatoya
NOBEPHYBCSI/-Cb A0 CBOrO
HaCeNeHoro NyHKTy
[Hiarpama 8.1.7
PiBeHb ocBiTH
lMepLwwmit cTyniHb BULWOT CepepHs
0CBiTH (6akanasp) noBHa
37% 7%
[MoBHa BULLA OCBITa CepepHsi cneuianbHa [oyaTtkoBa,
(cnewianict, marictp, acnypaHTypa, (TEXHIKyM, yunnuiye) HEeMnoBHa cpefHs

BYEHWIA CTYMiHb)

[Hiarpama 8.1.8

MarepianbHe cTaHOBULLE

Y Hac JOCTaTHbO rpoLein Ha NobyToBy
€NEeKTPOHIKY UM iHLLi TOBApK, afie M1 He

- . MOXEMO A03BO/IUTH COOI MallnHy
Y Hac pocTaTHbO rpolleun Ha Xy, ane mu

He 3aBXAN MOXEMO KynuT1 HOBUI OAAr Baxo Bianosictu

5% 8%

Ham He BucTavae Ha Xy Ta ofsr rpoLueii BucTavae, ane Mu moxemo
rpoLuei HaBiTb KYnuTK NOBYTOBY €NEKTPOHIKY UM iHLUi [03BO/IUTU COOI
Ha Xy TOBapW CKNafHo MalLLUMHY @00 iHLUi
TOBapM CXOXOI

BapTOCTi
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MpuHanexHicTb 4O Bpa3NMBUX rpyn

[MeHcioHep

TumuacoBo 6e3pobiTHuit/a

€0MHKiIA, 860 OCHOBHMIA roflyBanbHUK JOMOrocnofapcTea
BHyTpiWwHbO nepemileHa ocoba

JloguHa 3 iHBanigHicTIO

Maerte Tpoe€ i Binblue giten

Oco6a, o 3BiNbHUAACS 3 MiCLlb HECBOOOAN

BiomoBa Bignosigaty

XofHe 3 nepeniyeHoro

PO3A1/1 8. COLIANbHO-AEMOT PA®IYHI XAPAKTEPUCTUKMU

[Hiarpama 8.1.9
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8.2 CouianbHo-geMorpadidyHi xapaKTepucTUKmn
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[Liarpama 8.2.1
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[Hiarpama 8.2.3

YucenbHicTb HaceneHHs

Micto 1 mnH i Ginblue
Micto 500-999 Tuc.
Micto 100-499 Tuc.
Micro 50-99 Tuc.
MicTo go 50 Tuc.

CMT =4

[Liarpama 8.2.2
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[Hiarpama 8.2.4
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[Hiarpama 8.2.5 [Liarpama 8.2.6

PiBeHb ocBiTK Twun rpomagu
[MepLunid cTyniHb BULLOT CepepHs
ocBiTn (6akanasp) MOBHa
2% 60%
! 40%
MoBHa BULIa OCBITa CepepHsi cneuianbHa MouaTkoBa,
(cneuianict, marictp, (TexHikyMm, yunnuiue) HenoBHa cpefHa
acnypaHTypa, BYeHWiA CTyMiHb) TpaHsuTHa Mpuiimatoya
MarepianbHe ctaHoBuULYE [iarpama 8.2.7
Y Hac AoCTaTHbOo rPoLUEit Ha Xy, ane MM Y Hac LOCTaTHbO rpoLLeit Ha NoByToBY Baxko

HE 3aBXAN MOXEMO KYNUTU HOBUM OOAr  €NEeKTPOHIKY UM iHLWi TOBapW, ane M1 He  BiAMOBICTH
MOXeMO A03BOANTM COOi MaLLNHY

1%

Ham He BucTavae Ha iy Ta ofsr rpowuei BUcTayae, Mu MOXeMO L03BONTH
rpoLuei HaBiTb ane Kynutn nobyToBY eNEKTPOHIKY COOi MaLUMHY @00 iHLUi
Ha Xy UM iHLLi TOBApK CKNafHO TOBAPM CXOXOT BapTOCTi

[Hiarpama 8.2.8
MpuHaneXxHicTb 4O Bpa3nMBUX Fpyn

Biyrpinso nepeniviena ocosa [N o7
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€AMHNIA, 860 OCHOBHMIA roflyBabHUK JOMOrocnofapcTea - 10%
JlroamHa 3 iHBanigHICTIo - 9%
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PiBeHb ocBiTK

lMepLwwmit cTyniHb BULWOT CepepHs
ocBiTh (6akanasp) MOBHa

T

[MToBHa BMLa OCBITa CepepHs cnevuianbHa MouaTkoBa,
(cmeuianict, maricTp, acnypaHTypa, BUEHWiA CTyMiHb) (TexHikyM, yunnuwe) HEMNOBHa CPeaHs
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BUCHOBKW 10 YACTUHMU |

Pe3ynbTaTv npoBeaeHOro gocnig>keHHA nokasasnu, Wo nic/ig NOBHOMACLUTa6HOro BTOPrHeHHS
Pocilicbkoi ®egepaldii B YkpaiHy 24 ntotoro 2022 poky Cuctema HafgaHHA 6e3onsaTHOI
npaBoBOI 4OMNOMOIM Ta HaJaHHA aAMiHICTPAaTUBHUX NOC/Yr 36eper/in KepPoBaHICTb i
npoAoBXyTb (hyHKLiOHYBaTU 3 XOPOLUMM piBHEM ehPeKTUBHOCTI. B perioHax, oe He
BigOyBaloTbCA akKTMBHI 601oBi ail, ueHTpyn Cuctemun BMNA, LIHATM®, nigposginn AMC ta cyan
BiAHOBUMM POBGOTY BXe Ha no4vaTtky abo B cepeaunHi 6epesHa?’. MNigpo3ainvy HauioHanbHOT noniuil
YKpaiHu He NpuUnuHann pooboTy Nic/id NOBHOMACLUTabHOro BTOPrHEHHS Ha TEPUTOPIAX, Ae BENUCS
(BepyTbCs) akTMBHI 601OBI Ail.

[Ooceig B3aemogpii i3 opraHamm i opraHisauiamu, wo 3abesnevyroTb
AOCTYyN A0 NpaBoCcyaAas Ta agMiHiCTpaTMBHUX nNocnyr

OkpeMi opraHu Ta opraHisadii, Lo 3a6e3ne4vyloTb 4OCTYN A0 NpaBocyana Ta aaMiHiCTPaTUBHUX
nocnyr, BUTpUManu CTpiMKe 3pOCTaHHS YNC/a 3BEPHEHb Bif rpoMagsH/-oK, sKi 3a3Hanu
MOPYLUEHHSA / 3arpo3u NOPYLUEHHS CBOIX NpaB. Han4yacTile rpomagaHun/-ku B3aEMOisnm

3 LIHATlMamn, Harpigwe — 3 Ochicom OmbyacmeHa.

JopaTtkoBe HaBaHTaXXeHHSA Ha OKPEeMi opraHu Ta opraHisauii, Lo 3a6e3ne4yoTb 4OCTYN

Ao npaBocyAAA Ta aAMiHICTPAaTUBHUX NOCAYT, 3HAYHOIO MipOKo hOPMYyBanoch Yepes piske
36inbweHHA YncensbHocti BMNO. Ana npuknagy, nicna 24 niotoro 2022 poky 4oCBi4 B3aEMOAIl

3 UHAMamn manun 6amnsbko 75% onntaHmnx BIMO. YonoBikn i XiHKM 0QHaKOBO YacTo 3BepTancs
no Cucremn BINA i AMC, ogHak go LIHATliB yacTiwe 3BepTanncb XiHKK1, a 40 NoAiuil — 4Y010BikK
(Ti cami TeHaeHUiT gemoHcTpytoTh | BINO).

Nonpwu 3Ha4YHI pyriHyBaHHSA iH(PPaCTPYKTYypU, MAacoBE NEPEMILLEHHA HACEEHHS, 3POCTaHHSA
HaBaHTa)xeHHsA Ha LIHAI® Ta iHwWi opraHu, rpoMagsiHi NO3UTUBHO OLHIOKTb AOCBIA B3aEmMogil

3 HUMM. HacTka rpoMagsaH/-ok, 3agoBosieHnx pobototo LIHARiB carae 85%, IMC — 84%, Cuctemun
BrA — 78%, noniuii — 76%, Odhicy OmbyacmaHa — 67%, cyaiB — 62%. Baxxnneo Big3HaunTy, Wo
BIMO, aki Hag3BMYanHO akKTMBHO KopucTyBanucsa nocnyramu LIHATTIB, ouiHIOOTL X pO6OTY Lie
BULLE — YaCTKa 3a40BOJIEHNX CTaHOBUTb Maixe 90%. HeobxigHO 3a3HaumnTH, WO pe3ynbTaTu
OMUTYBAHHS Nokasanu NeBHy ynepeaXeHicTb B OUiHKaxX LWoao NOCnyr cyaiB i noiuil: gosipa 40 Unx

27 http://rsu.gov.ua/ua/news/usim-sudam-ukraini-rsu-opublikuvala-rekomendacii-sodo-rooti-sudiv-v-umovah-voennogo-stanu; https://zakon.rada.gov.ua/rada/

show/v0023414-22#Text



http://rsu.gov.ua/ua/news/usim-sudam-ukraini-rsu-opublikuvala-rekomendacii-sodo-rooti-sudiv-v-umovah-voennogo-stanu
https://zakon.rada.gov.ua/rada/show/v0023414-22#Text
https://zakon.rada.gov.ua/rada/show/v0023414-22#Text

opraHiB cepef TUX rPOMaAsaH, XTO MaB A0CBiA B3aEMO/I 3 HUMMK, B LIINOMY € BULLLOKO, HiXX TUX, XTO
Takoro Aoceigy He MaB. TakUM YMHOM, CMIPURHATTS LMX OpraHiB rpoMagaHaMuy Bce Lie NeBHO
Mipoto 6a3yeTbCs Ha CTepeoTMnax Npo HUX.

Tunoei nopyweHHS NpaB nig 4ac BiHM Ta 3aNUTU Ha NPaBoOBY JOMOMOryY
Big Cucremu bNA4

3rigHo 3 pe3ynbtatamu onutyBaHHSA, 10% rpomaasaH/-ok Ta 17% BINO 3a3HaBanv NopyLIEeHHSA CBOIX
npaB abo npaB YeHIB IXHIX AOMOrocnogapcTB. HanyacTiwe Nwnocs Npo nopyLeHHs TPY40BUX
npas, MO6ini3auito, NOPYLUEHHSA NpaB Npu NepeTuHi 6/10KNOCTIB.

lNpo noTpeby y NpaBOBin 4ONOMO3Ii WOAO NUTaHb, LLO APSMO YN ONOCEPEAKOBAHO NOB’A3aHi

3 BiiHOO Pociricbkol Pegepauii npotn Ykpaitu, 3aasunm 45,5% rpomagsaH/-ok YkpaiHu: 35%
MicLeBoro HacesneHHa Ta 94% BIMO. Bucokui piBeHb 3anuty BINO Ha npaBoBy NigTpMmKy
NMOACHIOETLCA NIABULLEHHSAM X BPA3/IMBOCTI BHAC/IAOK MEPEMILLEHHS Ta PO3ipBaHHS couianbHUX
3B’A3KIB. Y BCeyKPaiHCbKOMY KOHTEKCTI HanbiNbLl akTyaslbHUMM 3anMTamMn Ha NpaBoBYy JOMOMOryY
nicna 24 notoro 2022 p. 6ynu Ti, WO NOB’A3aHi 3 MaCOBMM NEPEMILLEHHAM HACENEHHS B KpalHi Ta
3abe3neyeHHaM ix npas: oTpumaHHaA ctatycy BIMO, odopmnerHHsa sunnat BIMO. Y TOMM-5 npaBoBux
3anuTiB TaKOX YBILLN: ODOPM/IEHHS CoLiafibHMX BMMIAT, MepepeecTpaLlisa Micusa NpoXnUBaHHA
BINO, othopMneHHS 0COOUCTUX AOKYMEHTIB. TakMM YMHOM, O4EBUAHO, LLLO MUTAHHSA, NOB’A3aHi

3 BHYTPILLHIM NepeMileHHAM, AOMIHYIOTb cepef NpaBOBMX 3anuUTIiB y MacluTabax KpaiHu.

CTpyKTypa 3anuTiB CYTTEBO BIiAPI3HAETLCA AN4 MicLeBOro HaceneHHs 1a BlO, wo BigobpaxeHo
y Tabnuui (ame. Tadn. 8.1.1).

Tabnuuga 8.1.1

HannowwupeHiwi nutaHHa go Cuctemu BIrNAQ nicna 24 notoro 2022 p. —
y po3pisi MicueBe HaceneHHs / BMO

MicueBe HaceneHHsa

« othopmneHHs couianbHux BUNnart (6,7%) oTpumaHHs ctatycy B0 (86,9%)
+ 0(hOpMIEHHS 0COOUCTUX AOKYMEHTIB (4,2%) - othopmneHHs sunnart B0 (62,6%)

+ 3BEPHEHHS 40 MPAaBOOXOPOHHUX OPraHiB, He
MoB’A3aHi 3 3arpo3amu Bilku (3,6%)

« MWTaHHS, NOB’A3aHi 3i cnaaLLnHoto (3%)
- nocnyru Hotapiyca (2,8%)

PeeCTpauia Micus npoxunBaHHs (29,7%)
ohopmneHHs couianbHux Bunaar (18,9%)

nepepeectpauia micus npoxusaHHs BI1O (16,5%)

YKpaiHCbKi 6KEHL/-K1 TaKoX CTUKanuCh i3 MoTpeboto Po3B’A3aHHSA pAAy NPaBOBUX MUTaHb, LLO
BOHW Hamaranuca 3pobutmn aguctaHuiiHo. HavacTiwe e 6ynn NnMTaHHs, NoB’a3aHi 3 couianbHUMM
BUNNaTtamum / NeHCi€lo, BiAHOBNEHHSM BTPAYEHUX UM MOLLUKOLAKEHUX AOKYMEHTIB ab0 TakuXx, CTPOK
Al 9KMX 3aKiHUMBCS, @ TaKoX OTpuMMaHHsa nocayr Bri.

MoTpe6bu y npaBoBin gonomosi nicna 24 nortoro 2022 p.

Y uinomy, 10% gopocnoro HaceneHHs YKpaiHu Ta 26% BIMO notpe6yBanu npaBoBOi JoNOMOru
nicna 24 notoro 2022 poky. HacTiwe notpeby y NpaBoOBili 4ONOMO3i AeknapyBann ocobm
npauesgaTHOro BiKy Ta 3 4OXO40M CEpPefdHiM i HuX4e cepeaHboro.

Y rpomapasiH/-ok 3aebinbworo notpe6a BUHUKaNa y NepBUHHIW NpaBoBin gonomMosi y dopmari:
KOHCYyNbTaLin i po3’acHeHb NpaBoBuX NuTaHb — 41%; CknageHHi AOKYMEHTIB, He MoB’A3aHmX
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i3 cynpoBuMn cnpaBamm — 35%; iHdbopMmaLil npo npaBa i 3akoHn — 30%. HaTomicTb Npo BTOPUHHY
npaBoBYy AOMNOMOrY 3anNuUTyBanu 3HauHo pigwe. Ii yacTiwe notpebysany MeLlKaHLi cin Ta
NPUAMPOHTOBUX rpomMag.

Cepega BINO, y nOpiBHAHHI 3 HACE/IEHHAM, 3HAYHO BULLMM € 3aMnUT HA KOHCYNbTaLil Ta PO3’ACHEHHS
3 MpaBoBMX NuUTaHb (63%), @ TaKOX Ha iHhopMaLito Npo NpaBa | 3aKoHU (42%). HaToMiCTb BOHM
pigwe notpebyBanu AONOMOIrM y CKNageHHi AOKYMEHTIB, HE MOB’A3aHMX Ta NOB’A3aHNX 3 Cy40BMMMU
crpaBaMu, 3ax1CTy YM NpeacTaB/IEHHSA iHTEPECIB B cyai, B opraHax Bnagu. KoHcynbTauin Ta
iHdbopMaUii MiATPMMKM YacTile noTpebyBarnu: YomoBikK, 0Cobu CTapLUoro Biky (cTaplie 60 pokis),
BlMO, wo po3MicTMNuCh y npunMatrodmx rpomMagax.

HanuacrTiwe rpomagsaHu/-ku YKpaiHu notpebyBanu NnpaBoBOi AOMNOMOIrU Y NMUTaHHAX: OTPUMaHHSA
ctatycy BINO (22,4%) Ta ochopmneHHs sunnat BIMO (17,6%). Y TOl-5 3anuTiB TakoxX yBiALWAN:
ochopmneHHsa couianbHmx Bunnar (11%), cnagwnHa (10%), odhopMIeHHS 0COBUCTUX OOKYMEHTIB (8,1%).

Tabnnus 8.1.2

HaiinowupeHiwi nUTaHHSA WoAo AKMX NoTpibHa NpaBoBa gonomora
y po3pisi MicueBe HaceneHHs / BMO
(% HaBegeHo Bif TUX, XTO 3a3Ha4uB, WO NoTpebyBaB NpPaBOBOI 4OMNOMOrW)

MicueBe HaceneHHs

« [utaHHa, noB’a3aHi 3i cnagwwmuHoto (15,1%)

oTpumaHHs ctatycy B0 (42,5%)
ochopmnenHs sunnat B0 (32,8%)
ohopMneHHs couianbHux Bunnar (14,3%)

« othopmneHHs couianbHux Bunnart (12,6%)

+ 3BEPHEHH$ 0 NPABOOXOPOHHNX OpraHiB, He
MOB’si3aHi 3 3arpo3amum BiiiHu (8,4%)

peecTpauia micus npoxusaHHa (11,5%)
« nocnyru Hotapiyca (8,4%)
+ 0(hOPMEHHS 0COONCTUX AOKYMEHTIB (7,6%)

0(hopMNEHHS 0CcobUCTUX AOKYMEHTIB (10,2%)

9k BMAHO 3 Tabnuui, TeMaTnka 3aranbHux npaBoBux 3anuTie BIO 36iraeTbcd i3 3anutamu go
Cucrtemu BIA, Toai gk MicLleBe HaceNeHHS HakyvacTille MaE NPaBOBUIA 3aNUT HA PO3B’A3aHHA NMUTaHb
Loao cnagwmHu, ane pigwe 3septaetbca 4o Cuctemn bl came woao po3B’a3aHHA LbOro NMUTaHHS.

Oco6nuBoOCTi OTPMMaAHHA NpaBoBOI gonomoru nicnsa 24 nortoro 2022 p.

Bansbko 70% pecnoHAeHTIB BBaXatoTb, WO Big MOYaTKy BiliHW TXHI MOX/IMBOCTI OTPMMaTHN NPaBoOBY
[OMOMOry He 3MiHUMCA abo HaBiTb 3pOC/IN. Y TOW camuii Yac, 13% peCcnoHOEHTIB Big3HaAUMAN
noripweHHsa AOoCTyny A0 NPaBOBOT AOMOMOrM, Ha3BaBLUKW cepe NPUYNH MOAOBXEHHS TPMBANOCTI
OTpMMaHH4A BignoBigen Ta nepeBaHTaxeHicTb Cuctemun B/, a Takox 6pak daxiBLiB, CIPOMOXHMX
KOHCY/bTyBaTu LWOA0 BOEHHMX AiN. Lli npuynHm noripeHHa 9KoCTi HagaHHS NpaBoOBOT AOMOMOru
NoB’sA3aHi 3 NoBHOMAacCLUTabHMM BTOPrHeHHAM Pociicbkol ®efepadii B Ykpainy.

Cepep T1X, XTO NOoTpe6yBaB NpaBOBOI 4OMNOMOIM, y NTOBHOMY O6CA3i 3MOrnu ii oTpumaTy nuwe
41% rpomapasiH/-ok. LLle 30% — oTpumanu gonomory nuule B YactuHi nutaHb. Cepeg BIMO cutyauis
3HA4YHO Kpalua: MOBHICTIO oTpuMann gonomory — 53%, yactkoBo — 28%. be3 npaBoBoi gonomoru
yacTile 3aaMwanoca ctapLue nokKosiHHA (ctapwe 60 pokiB), Ntoan 3 cepeaHbOoo UM cepefHboto
creuiasnibHOK OCBITOD, MELLKaHL,i CillbCbKOT MiCLLEBOCTI Ta TPAH3UTHUX rPOMag.

Bnnsbko 4BepTi r(pOMagsaH/-oK He OTpMManu NPaBoOBOT AOMOMOrM 3 B/IACHOI iHiLiaTMBK (BUPILLWAK
BiOKMAaCTW NMUTaAHHSA 40 3aBepLUEHHS BiHM). Cepea TUX, XTO NnoTpebyBaB NpaBOBOI JOMOMOMN M He
3Mir il oTpuMaTy, Oinblu K TPETUHA PEeCNOHAEHTIB/-0K BiA3Ha4YMIn, WO He 3Ha/N, KYAU MOXHA
3BepHYTUCH (36% HaceneHHa Ta 39% BI0O). 19% HaceneHnHs Ta 10% 3 BINO 3a3Hauniun, Wo He manu
KoLWTiB Ha onnaty gonomoru. bpak dhaxisuis BigsHavann 17% rpoMagsar/-ok ta 26% BI1O.



Bpak iHhopMaLii npo Te, Kyan MoXHa 3BEPHYTUCh, OCOG/IMBO Big3HaYanu XnUTeni CinbCbKol
MICLLEBOCTI Ta MEHLUKMX MICT, @ TaKOX MeLLKaHLi NpUPOHTOBMUX i TPAH3UTHUX rpomagd. HatoMmicTb
XUTENi 06M1aCHUX LLEeHTPIB YacCTille CKapXWUUCb Ha BiACYTHICTb KOLWTIB 47149 On/siaTi 3a NpaBoOBY
gornomory.

FpomaasiHW/-KK1, AKi oTpMManu NnpaBoBYy AOMOMOry, Hal4acTille 3BepTasiucs Woao OTPUMaHHS
cratycy i Bunnat Bl1O, ohpopmneHHs sunaat BIM1O. Y TOTM-5 3anuTiB TakoX yBIilLWAN: 0OQOPMIEHHS
couianbHux Bunaar (9,7%), cnaglumHa (9%) nepepeectpadia micua npoxmsaHHeA BIMO (7,9%). Takum
UMHOM, HAMMNOLUMPEHILLi 3annUTK Ha NPaBOBY AOMNOMOryY 36iratoTbCa 3 TEMATUKOID PaKTUYHNX
3BepHeHb Ao Cuctemu bBIN/[] 3a Takoo 4OMNOMOroto.

CTpyKTypa 3anuTiB BiApISHAETLCA ANa MicueBOro HaceneHHs 1a BlMNO, wo BigobpaxkeHo y Tabnuui
(amB. Tabn. 8.1.3).
Tabnuus 8.1.3

TOIl-5 nutaHb, WoA[o AKMX NOTPi6Ha NpaBoBa gonomMora
y po3pisi MicueBe HaceneHHs / BMO
(% HaBeOEeHO Bif TMX, XTO 3a3Ha4MB, LLIO OTPMMAaB MPaBOBY AOMOMOrY)

MicueBe HaceneHHs

« MUTAHHS, NOB’A3aHi 3i cnagwmHoto (15,1%)

oTpumaHHs ctatycy B0 (46,2%)
ochopmneHHs sunnat B0 (32,6%)
ohopMneHHs couianbHux Bunnar (13,4%)

- nocnyru Hotapiyca (12,3%)

« othopmneHHs couianbHux Bunnart (9,7%)

« 3BEPHEHHS [0 NPAaBOOXOPOHHMX OPraHiB, He peecTpaLlia Ta nepepeecTpaLis MicLA NPOXMBaHHS
MoB’A3aHi 3 3arpo3amu BinHu (9%) (9,7%)

* OpPUANYHA KOHCYbTauia (8,2%) 0(hOPM/IEHHS 0COBUCTUX BOKYMEHTIB (7%)

Takox cnig Big3HauUMTH, LLO 3 NEBHUX NUTaHb rpoMaaaHu otpumanu 100% noTpi6Hoi gonomoru:
BCTaHOB/EHHS (haKTy HapoaXXeHHA abo CMepTi, CIMerNHOro npasa, NpuBaTU3aLil Ta OpeHaun
3eMeNbHUX OiNFHOK, cynpoBoay Y cyai. HatomicTb okpeMi noTpe6u 3aA0BONbLHANMUCHL MEHLU K

y TPETUHI BUNaaKiB: KOHCYbTalil, LOAO MOX/IMBOCTI BUI3AY 3a KOPAOH, BiALWKOAYBaHHS 30UTKIB
3a 3pyMNHOBAHE XNTNO abo TpaBMU, PpEECTPALIl MiCLA NMPOXMBaHHS, NiATBEPLAXEHHSA YMOB npaui Ta
CTPaxoBOro craxy. TyT BapTo BiA3HAYMTU BiACYTHICTb MPaBOBOro MEXaHi3My PO3B’A3aHHSA Wo40
OEeAKNX LNX NUTaHb (Hanpukiag, HEMOX/MBICTb NOA0aTM 3a60POHY Ha BUI34 YOIOBIKIB 3@ KOPAOH
ab0 BiACYTHICTb PO60OYOro MexaHiamy KOMMNeHcaLil 3a 3pyMHOBAHE UM MOLLUKOOXKEHE XNUT/0).

Y BINO noBHiCTIO 3a40BOMEHO nvLle NoTpeby NpaBoOBOro CynpoBoay B cyai. Lle moxe 6yTtn
NOB’A3aHO 3 MEHLLOIO Ki/IbKICTIO 3annTiB Ha BTOPUHHY NMPaBOBY AOMOMOrY B MOPiIBHAHHI

3 NepBUHHOIO. HalMeHLle 3a00BOMEHi MOTPEOU 3 MUTaHb: MOX/IMBOCTI MpaLeB/1allTyBaHHSA

6e3 nigTBepaXXeHHS 3BiNbHEHHA 3 NONepeaHbOoT PO60TH, BiAlLKOAYBaHHA 3@ NpoXmBaHHs BI1O,
HEe3aKOHHOr 0 3BiNIbHEHHSA / Npoueayp 3BifIlbHEHHS, ON1aTh KPeauTiB, HE3aKOHHOT (Ha AYMKY
pecrnoHaeHTIB) Mobinizalil.

>xepena oTpuMaHHSA NPaBOBOI AOMNOMOIrM Ta areHTH il HafaHHA

3a pesynbTataMmn ONUTYBaHHS, HACENEHHS YKpaiHu BUKOPUCTOBYBASO Taki axxepena ans
PO3B’A3aHHS CBOIX MPaBOBMX MUTaHb: CaMOCTINHMIA NOLWYK iHhbopMmaLii B IHTEpHETI, 3BEPHEHHS

[0 OpraHiB MicLeBOl Bflagu, 3BepHEHHA 00 NpUBATHUX IOPUCTIB, aABOKaTIB, HOTapiyciB, couiasbHi
3B’a3kn. JJonomory Cuctemu BIN/[ oTpumana gecsata 4acTnuHa 3 TUX, XTO OTPUMYBaB NPaBoOBY
ponomory nicna 24 notoro 2022 poky. Hatomicte BINO vacTiwe oTpumyBanm 4onomory Big MicLieBoTl
Bf1agn, BOMIOHTEPIB, Big LeHTpanbHMx opraHie Bnagu, Cnctemn bl ta rpoMagcbkux opraHisadii.
Takum umHom, BINO kpalle noiHhopMoBaHi NPO MOX/IMBICTb OTPUMAHHA 6e30Mn1aTHOI NPaBoOBOT
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ponomoru Big Cuctemn Bl i akTMBHILLE BUKOPUCTOBYIOTb MOX/IMBOCTI 3BEPHEHHS 4O MiCLLeBOI
BNagu, rpoMagCbkKmMxX opraHisaLin Ta BO/IOHTEpIB.

Bapto Big3HaumtK, WO y 3arasbHOYyKpaiHCbKOMY MaclTabi monoab (18—35 pokiB), XiHkuK Ta
MEeLLKaHLi Ci/IbCbKOI MiCLIEeBOCTI HacTille LWyKanm MOX/IMBOCTI OTPpUMaTK NpaBoOBY AOMOMOry

Ha 6e30mnnaTHIn OCHOBI: 3BEPTa/INCb 4O OPraHiB BAagu Un LykKann iHhopMaLito CaMOTYXXKU.
YonoBiku, cepegHe NOKoMiHHA (36—59 pokiB) Ta MeLLKaHLUi 061acHUX LEHTPIB YacTille 3BepTannch
00 NMpuBaTHOT topnanyHoT Npaktuku. Big Cuctemu BN gonomory yacTiwe otpumysanu BIM1O
npauesgaTHoro BiKy, XXUTeNi 061acHUX LEHTPIB, Ta XUTENI NpuinMatodmnx rpomag.

O6isHaHicTb npo BINA ta gxepena iHdopmauil woao Hel

MonoBuHa rpomaasiH/-ok (51%) noiHopmMoBaHi npo moxnueocTi oTtpumatu Bra.
BINO noiHopmoBaHi Npo MOXANBOCTI oTpumMaHHs BN/ 3HauyHO Kpawe — 65%). MeHLw
NoiH(hopMOBaHMMM € OCOOU 3 HU3bKKM PIBHEM OCBITK Ta 4OCTATKY.

Bnu3bKo NONOBUHU TUX, XTO 3HAE NMPO MOX/IMBOCTIi OTPMMaHHS NPaBOBOI 4ONOMOIM Ha
6e30n1aTHin OCHOBI, BBaXaloTb, WO 6e30M/1aTHO HAAAETLCA NULIE NEPBMHHA NpaBoBa
gornomora, 30Kkpema KoOHCy nbTauil Ta iHbopMauis Npo npaBa i 3akKOHW. XapakTepHo, wo BINO
3HAYHO KpaLle 03HaOM/IEHI 3 MOX/TMBOCTAMM OTPUMaHHA NEePBUHHOI NPaBoOBOT 4OMOMOINn
(koHcynbTauil Ta iHhopMaLil Npo NpaBa i 3aKOHW), TOAI AK LWOAO IHLWKMX MYHKTIB — TXHA
NOiH(hOPMOBAHICTb Ha PiBHi 3arasibHOHAaLIOHANIbHMUX MOKa3HUKIB.

[ewo kpalle npo Moxmei popmaTtn HagaHHA Bl noiHdhopMoBaHi YooBiKK, MONOAb, OCOOU
3 cepefHiM Ta BUCOKMM AOCTaTKOM, MeLLUKaHLli MiCT.

PesynbTaTu gocnigXeHHA nokasanw, Wo 6/11M3bKo NoNoBUHU rpoMaasH/-ok YkpaiHu (48%)
noiHcpopMoBaHi npo icHyBaHHA Cuctemu BIA4. Lli pe3ynbTtati € Kpalmmu, HixX pesynbtatm
3aranbHoHaUioOHaNnbHOro onUTyBaHHS, Wo npoBiB ®oHA «[leMoKpaTUYHI iHiLiaTUBU» iMeHI Inbka
KyuepiBa y 2021 poui — nig 4ac uboro gocnigxeHHa 25% rpomagsH/-ok 3Hanu npo Cucremy b
Ta 9K i ge it otpumaTtn®. Y Ttoii camuii yac, BIMO noiHdopmoBaHi npo Cuctemy Bl 3HauyHo kpatle
— 55%, wo, 6e3nepeyHo, € pe3ynbTaToM ChifibHOT poboTn gepxxaeu Ta HYO wogo nonynapusaduii
Cuctemu BIA, a TakoX i1 iHCTUTYLIOHaNbHOI MIATPUMKM NPOTArOM OCTaHHIX BOCbMM pokiB. Kpalue
noiHchopmoBaHi Npo icHyBaHHA Cuctemun BN npeactaBHMKM CTapLUOro NOKOSIHHS, 0COOM 3 BULLOIO
OCBITOIO Ta BULLXM PiBHEM JOXOAY.

OcHoBHUM pxepenoM iHchopmaluii npo Cucrtemy BN gna rpomagaH/-ok YkpaiHm 6yna peknama,
po3MmilieHa y 3aco6ax MacoBoi iHpopmalii: Ha TenebadveHHi, paaio, B IHTEpHETI, couianbHNX
mepexax. EhekTnBHicte peknamHol kamnaHii Cuctemn BNl y 3MI Bussunacs gOBOMI BUCOKOHO (i
3ayBaxxmnu 31% HaceneHHs KpaiHn abo 60% Tnx, XxTo 3Hae npo Cuctemy BI1d). MeHLw ehekTUBHUMMU,
arne BCe LUe AieBMMWN KaHanamu iHpopmyBaHHSA Oynun couianbHi KOHTakTh (Ans 16% Tux, XTO 3Ha€ Npo
CUCTEMY) Ta CaMOCTINHUI NowykK Y IHTepHeT (9%).

BINO takox otpumyBann iHchopMmauito npo Cuctemy Bl A 3i 3MI. OgHak piBEHb AIEBOCTI pekiamu
OO0 L€l ayamTopil € MEHLL BUPaXXeHUM. 3HavyHa YaCTMHA BHYTPILUHLO NepeMILlLeHnX ocib Lykana
iHbopMaLilo caMoCTiHO B IHTepHeTI Ta cepea Apy3iB / poandis. BIMNO vacTiwe, HiXX HACeNeHHS,
Ai3HaBasIMCb Npo CUCTEMY Bif NpeacTaBHMKIB/-LUb NPaBOOXOPOHHMX opraHiB / cyay (9%, npotu 4%),
3 ApyKoBaHuX iHhopmaLinHux matepianiB (7%, npotu 3%), Ta 3 iHWKX KaHanis (Hanpuknaa, Big
npauiBHukiB Cuctemun BI/[, aki BigBigyBanu wentepu ta iHWi Micusa KoMnakTHoro nepebysaHHs BI1O).

Peknama y 3MI 6yna 6inbll eheKTUBHMM KaHa/noM iHchopmauil 4na CTapLloro NoKoiHHE, Toai K
MONOA4b YacTile 3Haxoamna iHpopMaLito CaMOCTIMHO Yepes NOoLWYK Y IHTEPHETI.
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Cepep HallonTUManbHiILLMX KaHaniB KoMmyHikauii Cuctemu Bl wogo cBoix Nocnyr peCcnoHAeHTH
Ha3Banu: TeNeBi3iliHy peknamy, peknamy y couianbHuUx Mepexax Ta Tenerpam-kaHanu /
Viber-rpynu. BigHOCHO ehekTBHUMM MOriM 6 ByTU: peK/iaMa Ha canTax, 30BHILHA pekama,
pagiopeknama. BIMNO yacTo He MatoTb JOCTyny A0 TeneBi3opa / pagio, ToMy iM 3pyyHille 6yno 6
oTpuMmyBaTK iHchopMaLito Yepes couianbHi Mepexi Ta Tenerpam-kaHanu / Viber-rpynu. BigHocHO
ehekTMBHUMM OyayTh: TEMEBI3INHA pekaMa, peksama Ha canTax i cneuianbHi MOBGiNbHI 3aCTOCYHKM.

Y nnaHyBaHHSA CBOIX MegdiakamnaHin Cuctemi BN cnig 6patm go ysaru, wo peknama 'y 3MI 6yge
Oinbll ehEKTUBHOIO cepep CTapLLOro NOKOJiHHS Ta MELLKaHLIB CillbCbKOI MiCLLeBOCTI, ToAi SK
peknama y couiaslbHUX Mepexax Ta MeCeHaXepax, BY/IMUHA pekfiaMma OXonnTb MON0Ab i XUTenNis
BEJIMKUNX MICT.

Y KOHTEKCTI coLianibHUX MEPEX Ta MeCeHkepiB HanbiNbLl ePeKTUBHUMM OyayTb PEKIAMHI
noBigomneHHs wopo nocayr Cuctemm By Telegram-kaHanax (umtatotb 51% HaceneHHs i 60%
BI1O) Ta Ha Facebook (unTatotb 49% HaceneHHa Ta 52% BIMO). Take NnoegHaHHA oXXepen 4O3BOMUTb
OXOMUTK Pi3HI BIKOBi ayaANTOPIl Ta NiABULLNTE eDEKTUBHICTb PEKAMHUX KaMMaHil, agxxe Mooab
yacrTilwe Kopuctyetbca Telegram, a ctaplle i cepeaiHe NokKONiHHA — Facebook.

[pykoBaHi iHhopmauinHi matepianu g9k peknama Cuctemun BIN/[ He HaaTo NonynspHi cepeq
HaceneHHa YKpaiHu (BBaxatoTb e(heKTUBHMM KaHasloM KOMYHiKauil nnwe 6%), ogHak geLo
nonynsapHiwi cepen BIO (9%). 3Baxatoum Ha 3MeHLWeHHs iHaHCcyBaHHA Cuctemu BN vepes
BTOprHeHHa Pocincbkol ®egepadil, gouinbHo 6yno 61 3MeHWUT 06CAr ApyKOBaHMX MaTepianis, Ta,
3rigHo 3 BiANOBiAAMM PeCNOHAEHTIB, PO3MIiLLyBaTH TX NepLU 3a BCe Y TOProBmX LEHTpax, MarasmHax
Ta yCTaHOBaXx, AKi HagatoTb aAMiHICTPaTMBHI Ta couianbHi nocnyru (nikapHi, wkonu, LUHAMW). Onsa
BINO akTyanbHilwe po3milliath Ui maTepiann y NpMMILLLEHHAX OpraHiB MicL,eBOI B1lagu, Ha BoK3aniax,
Yy BOJIOHTEPCHKNX LieHTpax. OCHOBHWIA 3MICT peK/TaMHUX NOBIAOMIEHb Ma€E CTAHOBUTUM iHhopMaLia
OOBIAKOBOIO 3MiCTy: SIK peasnizyBaTtn abo 3aXMCTUTK CBOI NpaBa; Ta nepenik nocnyr Cucremun bIN/,
KOHTaKTHI faHi.

Hocsin 3BepHeHHA oo Cucremu bNAa

o 24 niotoro 2022 poKy ogHaKOBa Ki/flbKiCTb ONMTaHMX FPOMAaAAH/-OK i cepeq HacesneHHs,
i cepea BINO — no 12% — manu gocBig 3BepHeHHs Ao Cuctemu BIA. Cepen Tmx, KOMy BigOMO
npo Cucrtemy b, noceig 3BepHEHHA Manu 12% pecrnoHaeHTIB.

Micna 24 noTtoro 2022 poky 7% onutaHuMx rpomagsaH/-ok i 29% BI10, cepea TMX, KOMy BigoMo
npo cucremy, sgepranucb go Cucremwm brAa.

3rigHo 3 pe3ynbTataMu onuTyBaHHSA, 20% ykpaiHuiB (-ok) Ta 13% BIMO 3 Tux, Wwo 3Hanm npo
icHyBaHHA Cuctemu BN/, notpe6yBanu ii gonomoru, ogHaK HiKo/in He 3BepPTasIuCs 3a Helo.
3pe6inbworo ue 6yno obyMmoBneHo 6pakoM iHopmauii (Mpo Te K / Kyau MOXHa 3BEPHYTUCH
no AOMOMOTrY; MPOo nepenik Nocnyr, ki MOXHa oTpuMaTti 6e30M/1aTHO; NMPO NigCTaBM OTPUMAHHS
gonomoru). HYactmHa pecnoHAeHTIiB He 3BepTannca oo Cmnctemn Bl yepes cyMHiBM y AKOCTI
6e30nnaTtHMX NpaBoBMX Nocnyr. LLle yacTMHa pecnoHAeHTIB OTpuManv AOMOMOryY B iHLLOMY MiCLi.

Jnwe 0,85% rpomagan/-ok Ta 4% BINMO mann goceig 3BepHeHHA go Cuctemu BN go i nicna
noyaTky BiriHK 24 ntoToro 2022 poky, TOX Masan 3MOry OUiHUTK, 4n BiAOY/INCSA 3MiHW y HagaHHSA
nocnyr. bBinbwicTb pecnoHaeHTiB (53% rpomagsH/-ok, Ta 67% BIM1O) He NOMiTUNN 3HUXXEHHA
sikocTi nocnyr Cucremu BIMNA. OgHak YacTka TUX, XTO AOTPUMYETbCS NPOTUNEXHOT AYMKU, AOCUTb
Baroma (41% i 29% BignoBigHoO).

PecnoHgeHTn, wo 3Beptanuca go Cuctemn B, otpumyBanm nociyru agBokarta, KOHCY/IbTyBanmcs
y lopUCTiB @60 A3BOHWAN Ha rapsady niHito Cuctemu B4,

lNocnyrvu apBokaTta, NpU3Ha4YeHoro gepxasoto, otpumanm 10% Tnx, xTo 3BeptaBca Ao Cucremu
Br/A. MNMepeBaxHa G6inbLicTb OCiO, AKi MaloTb JOCBIA 06CNYroByBaHHA B a4BOKaTa, WO CriBNpaLoe
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i3 Cuctemoto BIN/A, ouiHnmam noro po6oTy No3mMTMBHO. Byno 3adikcoBaHO NuLle OAHY CKapry vyepes
BiACYTHICTb HEOOXIAHOrO pe3ynbTary.

Y 1opuUcTiB KOHCYNbTyBanncs 23% rpomagsH/-ok 1a 42% BINO. KoHcynbTauil HavacTiwe
OTpUMyBanu ocobm npawesgaTHOro BiKy, 3 BMLLOK OCBITOK, MELLKaHLIi Cifl Ta MeHwux micT. Cepep
BINO oTpumyBanu Ti XTO 3apa3 NPOXUBAE y cenax, Y 06/acHUX LLeHTpax, XXUTeni npuimaoymx
rpomag. NMoHag 80% Tmx, XTO OTpMMyBaB gonomory topucTtis Cuctemn B/, 3agoBoneHi goceigom
cniBnpaui, HeraTMBHI OUIHKM OANHUYHI (BIACYTHICTb MOTPIGHOIrO pe3ynbTaTy, HEAOCTAaTHA MiArOTOBKA
IOPUCTIB.

lNonoBuHa Tnx, XT0 3BepTaBcsa o Cuctemun BI, KOHTaKTyBanu 3 HEKO Yepes rapaydy JiHito

(46%). Cepep BINO vacTtka T1x, XT0 OTpUMyBaB KoHCynbTauil, gewo 6inbwa (51%). Ha rapsayy ninito
YacTile 3BepTannCh: Yo0BIKKN, 0COOM 6e3 BULLOI OCBITU, MELLKAHLI 061aCHUX LIEHTPIB, XXUTeni
NPUPOHTOBKX | TPAH3UTHMX rpomag. 3a40BO/EHI AOCBIAOM cniBnpaLi 67% rpoMaasaH/-ok. Cepeg
BINO vacTtka 3agoBonieHnx Buwa — 75%. Cepea BINO He3ag0BOMEHMMN KOHCY/IbTYBaHHAM Bynu
nepeBaxHO 0cobu cTapLioro Biky (60 pokiB i cTapLue) Ta MeLLKaHLi HEBETMKUX MIiCT, MOCUAA0UNCh
Ha BIACYTHICTb BiANOBIAEN Ha yCi NOTPiIOHI NUTaHHSA, HE3PO3YMiNi BiAMNOBIAi, TPpnBane O4vikyBaHHS
Bignosiai.

NMpaBoBi noTpebu Ta notpedu BINO

Ha micue nocriliHoro npoXXmMBaHHSA NparHyTb noBepHyTUch 74% BINO B YKpaiHi, 0gHaK Tiflbku
3a YMOBMW 3aBepLUeHHsA BinHM (57%) Ta geokynauii Teputopin (25%). banseko 14% BINO nnaHyoTb
3aN1LWNTUCh Ha HOBOMY MiCLi MPOXMBaHHS, 4% nnaHyloTb eMirpadito. lNoBepHyTUCb gogomy
NNaHyloTb YacTile cTaplle NokosliHHA Ta BIMNO 3 TpaH3uTHMX rpomag.

OcHoBHUMM nNpo6nemamu BINMNO Ha HOBOMY MicLi NPOXMBAHHA € OPEHAA XUT/a Ta
npaueBnawTyBaHHA. Bnsbko wocToi YacTmHu onutaHmx BIMNO ctukanuce i3 npo6nemamum B ranysi
OTPMMAHHS couianbHUX BUNAAT, MEAUYHOIO OO6CNYrOBYBaHHS.

A6contoTHa 6inbwictb onutaHux BrO (93%) ocbopmunu craryc BIMO, we 4% nnaHyoTb
0hOPMUTU MOro HANBNMXKUYMM YacoMm. [onpu 3HaUYHY KiNbKiCTb OCiO, aki ochopMnanu cTaTyc,
nvwe 6% cTMkanuce i3 TpyagHoWwamMu nig yac noro ohopM/IEHHS, WO CBIAYNTbL NPO HaNnaroaXeHy
cucTtemy ohopMIEHHSA cTaTycy.

MepeBaxHa G6inbwictb BMO (84%) oTpumyloTh couianbHi BUNaTh, Ninbru 4m KomneHcauir.
Tak, 39% oTpuMyeE nuLle BMNAaTK, rapaHToBaHi ypaaoMm YkpaiHu, 4% — nviie Big MiXKHapOAHMUX
opraHizauir Ta 41% — i Big ypsay YKpaiHu, i Big MbkHapogHux opraHizauin. [NpoTe TpyaHoLui 3
othopMneHHAM BMMAAT, Nifibl Ta KOMMNEHcaLin MaB (-a) KoxeH/-a wocTtuit/-a BIMO (a6o 30% Tux,
XTO iX 0ohOpM/ItOBaB).

TpeTtnHa BIMO (31%) BiguyBanu oo cebe ynepepxeHe CTaB/NeHHSA 3i CTOPOHU MicLieBUX
MeLLKaHLUiB y 3B’A3KY 3i CBOIM CTaTyCcoOM. binbLwicTb LMX BUNaaKiB BUHMKaAW Nig vYac
NMOBCAKAEHHOr O CMiNKyBaHHS 3 MiCLL,eBUM HaceneHHAM. OgHaK KOXEeH/-a AecaTunin/-a 3 Tux, XTo
BiA3Ha4yaB HeJoOpPO3MUNMBE CTaBNEHHS, CTUKANUCD i3 ANCKPUMIHALIEID 3 MPUBOAY OPEHAN XUTNa
abo npu npaueBnawTyBaHHi. Mo 5% BINO Big3Hauvanun ynepeaxeHe ctaBneHHs Ao cebe nig vac
OhOPMIEHHS OOKYMEHTIB Y AEPXaBHMX yCTaHOBaX abo Npm 0hopMIEHHI MiNbrr Ta couianbHNX
BUnar.
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9.1. 3MiHM Cucremu Bl y 4yac BinHM

NoBHOMacLITabHe BiiCbKOBE BTOPrHeHHs Pocii B YkpaiHy 24 ntotoro 2022 pokKy CTBOPUIO HOBY
couianbHy peanbHIiCTb. Y KpaiHi CTPIMKO 3MiHMAACh CUTyauia 3 OTPUMAHHAM npaB i cBo6o4
rPOMaAsH, WO, CBOEK Yeprow, 6€3yMOBHO BM/IMHYMO0 Ha poboTty Cuctemu BI/.

MpauiBHmkm Cuctemn BN/ no BCin KpaiHi Big3Ha4atoTb 3MiHM B po6oTi Cuctemn nicnsg 24 notoro
2022 poky:

¢ 3MiHa TeMaTUKM 3BepHEeHb. AKTyaslisyBasiMCb TeMU, AKi BUN/IMBAIOTb 3 peanii BinHu:
BCTaHOBNEHHS (hakTy CMepTi, Nopagok HabyTTa ctatycy BIMNO, nntaHHa KoMneHcaLil 3a 3HULLEeHEe
ManHo, couianbHi Bunaatn BIMNO. 3BepHeHHsd Ha Ui Temu B6ynn 1 paHille, ogHaK Tenep BOHU
OOMIHYIOTb.

3MiHUAMCb MUTaHHS, 3 SKUMU NTI0AM 3BepTatoTbCs. PaHille Le 6yno
LMBINIbHE NMPABO — CMNaALLMHA, CiMeliHe NpaBo, a 3apa3s ayxe 6arato
MWUTaHb, NOB A3aHNX 3 MOAAHHSAM MOBIAOMIIEHHS MPO MOLIKOAKEHE MAMHO,
BCTAHOBJIEHHS (DaKTy CMepTi Ha TUX TepuTopiax. — MNpunmarounin ML

¢ 3MiHa CTPYKTypM couianbHoro noprpeta KnieHTtiB Cucremum BMA. 3pocno uncno sBepHeHb
Big BIMO, nocTpaXkganoro HaceneHHs, y4aCcHMKIB 60M0OBUX gil.

OpieHTalis B nepLuy Yepry Ha noTpebu came BHYTPILLIHbO NepeMiLLeHnx
0Ci6, y4acHMKIB 6OMOBKX AiN, Binbl akTyanbHi Temu. — MpudpoHToBmii PLL

¢ 3miHa chopmaTy 3BEpPHEHb. 3POCTaHHA YUCNa AUCTAaHUINHUX 3BEPHEHDb (Te/1ehOHOM, Yepes
KOHTaKT-LIeHTP, 3aCTOCYHKM, couianbHi mepexi, meceHaxepu, HelpDesk). HaceneHHa cxnnbHe
yHuKaTtum Bi3uTiB go LlenTpis BN/ B ymOBax NOCTiMHNX pakeTHMX OOCTPINiB Ta yCKNagHEHOT
NOTICTUKN.

Cuctema Bl cTMKHYNach 3 MUTaHHAM, K LOMOMOITH NIIOASAM B YMOBAX,
KONW NtoAMHa He Mae hi3MYHOro gocTyny Ao odicis. barato rpomagsH
ONUHWAINCL B 0OCTaBMHAX, SKi 3arpOXYOTb IXHBOMY XUTTIO. BOHM He
MOXYTb BUITW 3 OYAiBNI, NPOTE IM HEranHo NOTPIGHO 3HATK, WO POOUTU. —
TpaHautHun ML



¢ BumyweHuin nepexig npaudiBHuKiB LeHTpiB BIN/ Ha aucTaHUiliHy po6oTy / 3miwaHui opmat
pPo60TK Yepe3 BUCOKNI PU3NK ANS XUTTA NpauiBHUKIB OiCiB Ta IXHIX K/IEHTIB.

Mu nepexoamnu Ha AMCTaHLiHy poboTy. AK TinbkW Biginwam fani gk Ha 60 kKM
BiJ HALWOro micta 600BI Aii, MW BUALLIM Ha poboTy A0 15-i rognHm WoaHs,
a 3 CepeiMHN KBITHS — Ha NOBHWUI po6oynin aeHb. — Mpuitmatounin ML

Mu He npautoemo B odhicax, 60 Le Hebe3neyHo. NepebyBaEMo Ha TepuTopii
iHWmx obnacten. — Mpupportosnin ML

¢ 36inblIeHHA CTPECOBOIro HaBaHTaXEHHS Ha npauiBHUKIB. PO60TY [OBOANTLCA BUKOHYBaTH
y CTPECOBI cuTyaLil Yepes No4YaToK BiiHWU (TPUBOIM, XBUIOBAHb 3@ XUTTA PigHMX, CTpaxy nepeq
ManOyTHIM) Ta eMOLIAHOIO HaNPYroto, CNiBNEPEXNBaHHA K/liEHTaM.

Mu Tak camo Bifi4yBa€EMO Lii MOBITPSIHI TOMBOIM, TaK CaMO € CTPEC, Hanpyra.
3 nepuwmx KoHcynbTauin BMO Hawi dhaxisui noBepTanucb Npocto, gk
BMXATWIA IMMOH. IM PO3N0BiAani, K XiHKa LORHO CBOIMM pyKaMu NoxoBana
CBOI AMTUHY. | NpauiBHUK Lie, TAKOX, NPONycKae Bce Yepes cebe. —
Mpuiimatounin PL|

lMpoxuBatoum TpaBMmy, Tpeba BMKOHYBATK CBOI (hyHKLiOHaNbHI 060B’3KMK,
A0CTaTHbO CKMAfHi i NOB’A3aHi 3 po60oTOoHO 3 NtoabMu. Lle BenmyesHa
cknagHictb. — Mpuiimatounn PL|

¢ OkpeMi odhicn Big3Ha4YMNIN CKOPOYEHHS NepcoHany Yyepes Mobinisauito Ta Mirpadito.

Mo6ini3yBanun Halmx Xn0nLiB, SIKi HagaBaau NPaBoBYy A4OMNOMOrY

B KOHTQKTHOMY LIEHTPI. | TOMY HaBaHTaXEHHS Ha iHLUKMX YYaCHUKIB CTano
BefiMke. Ypizanu 3apo0itHy nnaty. Lle HeratneHO BiioO6pasnioch Ha
couianbHOMY CTaHOBWLL HaLUKX NpaLiBHUKIB. — MpudpoHToBuin PL

MNepepaxoBaHi 06CTaBUHM NPU3BEAN 4O 3MiHM TPAAMLIHNX CNOCOBIB (PYHKLIOHYBaHHSA CUCTEMY,
OCKIiNbKW CTapi anroputMm BUMaranm KopuryBaHHS.

[lo noyaTky noBHOMAacCLITaBHOro BTOPrHEHHS cUCTeMa npaLoBana
BiANOBIAHO NnaHy. ®opMyBaNNUCh 3aBLAHHS, SKi M/ Man BUKOHYBATH,
3a 3BIiTHWIA Nepiog Manun no Hux 3BiTyBaTH. [icna 24.02 3BNYHWIA peXuM
po6otn npunuHmecs. — MpudpoHtosui PLL

YTim, 3a cBigyeHHaMm npauisHukiB PL| Ta ML, BBIMN/[, cuctemMa WBNAKO NEPEOpPIEHTYBANAaCh
Ta eheKTUBHO 3pearyBasa Ha BUKIMKKM Yacy. 3HavyHa vyacTmHa iHhopMaHTiB Big3Haumna, wo
B OCHOBY po6oTy nicniga 24 notoro 2022 poky 6yn0 NOCTaBMEHO ABa FOMTOBHUX NPUHLMMAN:
KNIEHTOOPIEHTOBAHICTb Ta OPIEHTALLA Ha pe3y/ibTar.

KnieHToopieHTOBaHicTb — nepenbayae MakCMMasibHe 3aA40BOIEHHA NOTpeb rpomMagsiH/-
OK Y MpaBoBiii 4OMOMO3i, BpaxyBaHHS iIX NOTPeO, 3a0e3MneyeHHs 3pyYHUX PopM KOMYHiKau,l,
iHpopMyBaHHA NPO NPaBoO Ha JOMNOMOrYy.

Mwu Hamaraemocs NOCTINHO WTU A0 KNI€HTIB, BifibLie TpaHCOpMyBaTH BCi

HaLWi MOXNMBOCTI Mif ix notTpebu. — lMNpudporTosuii ML

B ymOBax BOEHHOO CTaHy, K1 3MiHMB HaC, HaLle XWUTTS, 3MyCUB 3MIHIOBATUCh
HaC A9 HALWKUX KNieHTIB, W06 Ua nocnyra 6yna Ginblw 4oCTynHoL. | ToMy B
LIbOMY HanpsaMKy GinbLia podoTta 6yna nposefeHa. — lMpudpontosuin ML

3aans 3abe3neyeHHs Lboro NpUHUKMMY Ha 3aKOHOAaBYOMY PiBHi 6y/10 pO3LWMPEHO KOO ocCib,
siKi MOXYTb npeteHayBaTtu Ha BB, — 0o nepeniky, BU3HayeHoro cT. 14 3akoHy YkpaiHy
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100 PO3/I1 9. 0COB/IMBOCTI AOCTYNY O MPABOBOI JONMOMOT M TA IHOOPMALIHWX MOCAYT BMO TA
MOCTPAXIANOIO BHAC/IAOK BIMCbKOBUX AI HACEJIEHHA

«[Tpo 6e3onnatHy NpaBoBYy AOMOMOry», Oy/10 404aHO OCIO, AKi 3a3Has M CeKCyaslbHOro HaCU/IbLCTBA
a60 KaTyBaHb ab0 XXOPCTOKOro NMOBOAXEHHSA Nif Yac BOEHHNUX Aiii%°). BiaTenep ocobu, o 3a3Hanm
CeKCyanbHOro HacW/IbCTBA Ta KaTyBaHb, MOXYTb 3BepHyTUca Ao Cucremun Bl ta otpumatn
nocsyru 3 NpeacTaBHMLUTBA IHTEPECIB B cyAax, iHWMX AepXaBHUX OpraHax, opraHax MicLeBoro
camoBpsiQyBaHHS, nepeg iHWKMK ocobamu, a TakoX SOMOMOryY Y CK1afgeHHI MO30BHUX 3a4B Ta
IHLUMX OOKYMEHTIB npoLecyanbHOro xapakrepy B KpUMiHasIbHUX NPOBAAXEHHSAX, PO3novaTux 3a
haKTOM BUMHEHHS TaKNX KPUMiHANbHUX MpaBonopyLleHsb. LinMu XX 3MiHaMu 4O 3aKOHOaBCTBa

[0 nepeniky ocib, AKi MatoTb NMPaBo Ha 6e30naTtHy BTOPUHHY NpaBoBYy AOMNOMOrY, AOAATKOBO
BiJHECEHO OCIO, AKi HE MaloTb AOKYMEHTIB, LLIO NOCBIAYYIOTb OCOOY Ta NiATBEPOXKYIOTb
rpoMagaHCTBO YKpalHU — 3 NMUTaHb BCTAHOB/IEHHSA B CyJOBOMY NOPSAAKY hakTiB, LLO MaloTb
lOpUANYHE 3HaYEHHS, NOB’A3aHNX 3 0OYOPMNEHHSAM Ta BUAaveto Takmx AOKYMEHTIB.

Ha piBHi cuctemmn 6yno NpuirtHATO PilLEHHSA NPO PO3LUMPEHHS AOCTYNHOCTI MPaBOBOI 4OMOMOIMU
yepes AUCTaHUiHI cnocobu 3B’A3Ky (TenieOoHOM, Yepes3 couianbHi MepeXxi Ta iHLWi). TakMM YMHOM,
KNIEHTN CUCTEMUN MOXYTb 3BEPHYTUCbH 3@ AOMOMOIOI0 i3 6YAb-9KOI TOUKM KPaiHW UM 3-38 KOPLOHY,
He BUTpavalo4m 4Yac i pecypcu Ha BigBigyBaHHSA odiciB.

Po3wmpunnca MoXnnBoCTi OHNaRH-0TPUMaHHS NPaBOBOI A0NOMOrH, 3acobamu
TenedOHHOro 3B’A3Ky, Yepes pi3Hi MeceHxepu. — Mpuimatounin ML

Mu nepecTpyKTypOBYEMO CBOK CUCTEMY, B TOMY CEHCI, L0 POOUTLCS
BE/IMYE3HUN aKLLEeHT Ha BigaaneHy poboTty. Tomy Lo Ayxe Mano nogen
X04yTb KyAUCh ixatn. — Mpuiimatrounin PL

Ha pisHi PL| Ta ML| BBl KNiEHTOOPIEHTOBAHICTL BUABMAACH Y KiTlbKOX HanpsiMkax poboTu.

MNo-nepLue, NpauiBHUKN LEHTPIB NPOBENM LUMPOKY KaMnaHilo, 3aans iHPopMyBaHHA BHYTPILLHbO
nepemiweHnx ocié npo moxnmeocTi otpumanHa BMNA. [1na uboro BoHu BigBigyBanu Micus
cKyn4eHHs BIMNO, ge nowmptoBanu Bi3UTKN Ta PeK/aMHi Matepianu.

Konu noyanu ixatu nepeceneHui, M1 Cinu y HalloMy rymaHitTapHomy Wwraoi,
TOrO L0 3p0O3yMinn, Lo Tam Yyepru. Mu nowmpunu coi 6yknetu. lNposogunnn
MPOCBITHULbKY POOOTY NPO AOCTYN A0 6€30MNaTHOI NPaBOBOI AOMNOMOIH.
Tenep BiABIAYEMO MiCLISi MACOBOIr0 PO3MILLEHHS: TYPTOXUTKK, roTeni,
MicLeBe caMOBPSAYBaHHS, FPOMAACHKI opraHizauii... o6 BIMO sHanm npo
Ui nocnyru i 3BepTannuch, SKLWo M 6yae noTpioHo. — TpaH3uTtHKUin ML

Kpim Toro, Ha goBigkoBo-iHthopMaLinHiii nnatopmi npaBoBux KoHcynbTauin «WikiLegalAid»*°
NPOOOBXYETbCA PO3MILLEHHA HOBUX MPABOBMX KOHCY/bTaLl, NepeBa>KHO NOB’A3aHUX 3 BOEHHUM
CTaHOM. 3a gaHnmu, onyoaikoBaHUMM Ha odilinHOMyY canTti MiHicTepcTBa tocTuuiil YKkpaiHu, 3aranom 3a
nepue niepivya 2022 poky KOpUCTyBadi nepernsaHynmn KoHcynbTauii noHaa 14,8 mnH pasis®. Lle maiixe
BABIUi GiNbLUe, HiX 3a LWICTb MiCALIB MUHY/TIOrO POKY, KO/M KiNbKICTb Nepernsais cTaHoBuMAa 8,2 MH2,

lNo-gpyre, 3Ha4yHa YaCTMHa LEHTPIB PO3MICTUIN KOHCYNbTaUilHI NYHKTU Y MiCLISIX NPOXXUBAHHS
/ ckynueHHs BIMNO (Ha KOpAoHi, Ha BOK3anax, B To4Kax Bugadi 4oNoMoru, B MiCUSX MPOXNBaHHS,
LIHAMNax Towwo). Tak, 3a iHhopmauicto KoopanHaLiiHOro LeHTPY 3 KBITHA NO BCili YKpaiHi angd
nonerweHHa goctyny BINO go npaBoBOI 4ONOMOrM 3anpautoBan CTalioOHapHi KOHCYNbTauinHi
MYHKTU Y MICLIIX KOMMAKTHOIO MPoXuBaHHA BMO*,

29 Mpo BHECEHHS 3MiH 10 YacTuHW nepLuoi cTaTTi 14 3akoHy Ykpaitu «[po 6e30nnaTtHy NpaBoBy AOMOMOTY» OO PO3LUMPEHHS Nepeniky ocib, ki
MaloTb NpaBo Ha 6e3onnaTHy BTOPUHHY NPaBoOBY fONOMOry». 3akoH Bif 3 TpaBHsa 2022 p. N° 2238// baza aaHux «3akoHOAaBCTBO YKpaiHu» / Pexum
€N1EKTPOHHOr0 AOCTYNY CTaHOM Ha 18 xoBTHS 2022 p.: https://zakon.rada.gov.ua/laws/show/2238-20#Text

30 WikiLegalAid

31 https://minjust.gov.ua/news/ministry/pid-chas-viyni-kilkist-pereglyadiv-pravovih-konsultatsiy-na-wikilegalaid-zrosla-vdvichi

32 Tam camo

33 https://legalaid.gov.ua/novyny/navishho-praczyuyut-punkty-dostupu-do-bezoplatnoyi-pravovoyi-dopomogy-v-misczyah-kompaktnogo-prozhyvannya-
vpo/?fbclid=IwAR12a0n9Cj_Het9BUNiufGOoS0oHlydfaEMs6Jfz079n567TAcSNV4aZdCQ
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3 noyaTky 6epe3Hsa Mu cTBOpUN 36 AOAATKOBUX KOHCYNbTALiAHNX
nyHKTiB. Ha 3anisHn4YHOMY BOK3ani i Tam, Ae 6e3nocepesHb0 PeECTpyBany
nepemileHnx oci6. Ha kiHeub 4epBHS B Hac 3 36, aecb Mmoxe 20
3a/IMWNTBLCS LMX KOHCYNbTaLiINHUX NYHKTIB. — lNpuiimatounin PLL

3 nouaTtky arpecii, haxiBLi LEHTPY 3AiACHIOTb Npuitom rpomaasH B LIHAT-
ax Ta B ynpaB/iHHi npaLi Ta coLianbHOro 3axucTy HacesneHHs. Takox

HaLWi NpaLiBHWUKKL YeprytoTb B WTabax HaJaHHSA ryMaHiTapHol JONOMOrHK,
BiABIAYIOTb MiCLS TMMYACOBOT0 NpoxmBaHHs B0, TakoX KOHCYNbTYEMO TX
Ha Micui. — MpudpoHTosuii ML (1 10_4)

NooanHoki iHdbopMaHTK 3ragyBanu npo Te, wo Cuctema BN BTiNtO€ iHHOBALIT Y KOHCY/IbTYBaHHi
OKpeMux couianbHux rpyn. [ns npuknagy, CTBOPEHO NOLTOBY CKPUHbKY «AgBokaTtn 3CY».

OpieHTauis Ha pe3ynbTaTt nonsrac y 3abesneverHi wemngkoi agantauii PL, Ta ML, BBIMA go HoBux
peanin. Ans uboro 6yno 34iNCHEHO HU3KY KPOKIB.

lNo-nepLue, B CUCTEMI TPUBAE aKTUBHa pob6oTa Hapj NiABULLLEHHAM KOMMETEeHLili nepcoHany,
3abe3MneyeHHsa NepcoHany MeToaM4YHoO nitepatypoto / TpeHiHramm anga po6otu 3 BINO. 3okpema
rOTYyeTbCA 6a3a 3HaHb 3 aKTyallbHMX MUTaHb, KA BPaxoOBY€E OCTaHHI 3MiHM 3aKOHOL4aBCTRa.

Mu pyxe LWBMAKO BigpearyBanm Ha 06CTaBUHM | Ha NoTpedu. Mu novanu
aKTMBHO roTyBaTh iH(hopMaLlito akTyasnbHy, NOTPIGHY B Liei YaC KOHKPETHO.
Maiixe KOXeH fieHb M1 pobunmn po3cunku. Migrotyanu 6arato KOHCyNbTaLin,
LPYyKOBaHOI iH(hopmaLinHOT NpoayKLiT B cniBrpaLi 3 napTHepamu. Hai
IOPUCTU FOTYBaNN TEKCTU KOHCYNbTaUin. — TpaH3uTHuiA PLL

Mo-gpyre, Binbynocsa nornnéneHHs cnienpaudi ML 6BMA 3 PL| Ta koopAWHaLUiiHUM LLIeHTPOM.
NoeTbcsa Npo: 3HUXEHHS PiBHA GIOpOKPaTM3aLlil, aKTUBHY KOMYHIKaLlilo, OnepaTMBHe pearyBaHHs
Ha NoTpebun / Npo6ieMn MiCLLEBUX LIEHTPIB.

binbw 3ryptroBaHMMm cTanu. BinbHO MOXeMOo Tened)oHyBaTH B perioHasibHui
i B KOOPAMHALINHWIA LLeHTPK 3a MiATPUMKOLD, MiX COO0H0 3i13BOHIOEMCS,
pagumocs. — TpaH3utHun ML,

Ham pyxe gonomarae KoOOpAavHaLIiiHUA LLEHTP, BOHM AyXe HAc NiATPUMYIOTb.
| NICMXONOTiYHi TPEHIHIM NPOBOAMAN (K 3 LLbOTO CTaHy BUXOAMTH, TOMY LU0
BillHa — Lie Ans BCiX LWoK). | 3BiTHICTb ¥ Hac cnovaTky 6yna ckacoBaHa (60
BAXKO MPaLoBaTH, KO NOCTINHI CUpeHm). Bonn 24 rogunHu Ha 3B’A3Ky, MOXHA
TenehoHyBaTn y Oyab-aKUiA Yac, 3 OyAb-9KUX NUTaHb. — TpaH3uTHUIA ML

BogHouac cnig 3BepHyTM 0CO6MBY yBary Ha NOCUAEHHSA KOMYHiKaLii Ta nigTpumkm 3 PLL ta ML
BEBIMA npudpoHTOBMX rpoMag, 9KMM BaxknmBa MopasibHa Ta iHhopMaliiHa nigTpuMka.

MNo-TpeTe, B cncTeMi Bigbynoch LWBNAKE NepeopieHTyBaHHA nepcoHany PL| rta MU BBMN A Ha Ti
AiNAHKN po60THn, AKi NnoTpebyBanu KaapoBoro NigKpinIeHHs. Hanpuknag, YacTnuHa nepcoHany
LEeHTPIB 3 NpUIAMatoYmx Ta TPaH3UTHUX rpoMag A4O/YUYNINCE A0 KOHCY/IbTyBaHHSA 3BEPHEHD

3 NPUPOHTOBUX FPOMaA HYePE3 KOM-LEHTPW.

Y nigcymKy, MOXHa cTBepaXyBaTu, wo Cucrema BN/ aemMoHCcTpye BUCOKUIA piBE€Hb aAanTUBHOCTI
00 HOBMX pearnin XUTTA B KpaiHi. Hanarogxyerbca maTepianbHO-TEXHIYHE 3a6e3neyYeHHs,
NOCUTIOIOTLCHA KOMMNETEHLT NepcoHany, PO3LLMPIOTLECH MOX/IMBOCTI HACE/TIEHHS OTpUMaTH
Aornomory.

[lna 3axucHuUKIB cnoyatky 6ynu He3py4yHocTi. He 6yno komn’toTepis,
CKaHepiB i T. 4. [poTe NpoLLOB NEBHW NPOMIXKOK Yacy i My
HanawTyBannCb Ha HopManbHy poboTty. — MpudpoHToBwia PLI
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bIM/ crana 6inbw goctynHoto, 6ifbl nporpecusHoto. Ctana waungle
afanTyBaTucs 4o 3MiH. Lle oHnaiH-3ycTpidi, HaBYaHHS, LWBUALLMNA NOLLYK
BUpieHHs npobnem BIMNO. — TpaHsutHwii PL

Cucrtema 3MIHIOETBCS, BOHA NIANALUTOBYETHCS, NPUAMAE BUKNUKU. BHecnn
3MiHM Yy 3aKOHOAABCTBO. PO3LWMPAETLCSA KOM-LEHTP, 3a1y4atoTbCs JIOAM.
Cuctema CTapa€eTbCs 3MIHUTUCH Y KpalLly CTOPOHY, o6 LONOMOITH oaSM
BUPILWNTK iXHi NuTaHHA. — lpudpoHToBmii PLL

BogHouac BapTo Big3HAUMTK, WO XapakTep i Maclutad 3MiH y poboTi koxxHoro PL, ta ML, BBl
3aneXxuTb BiA IX Big4aneHoCTi Bi paoHiB BeAeHHA aKTUBHMX 60noBux ain. NpeacraBHUKM
OiNbLUOCTI LLeHTPIB KpalHN AeKNapyoTb HE3HAYHI 3MiHK Yy POOOTI, TOAI AK LeHTpu 3 [JJoHeu4nHu
Ta JlyraHwmHu 6ynun 3MyLLeHi eBaKytoBaTUCS.

Mu 6e3nocepeiHbO NPALIEMO 3 (Pi3UYHUMKU 0co6amu, LWOO CKasaTy, Lo
fKiCb rno6anbHi 3MiHW MPOMLIAN B CUCTEMI HALLIOT PO6OTU — Hi, HEMAE. Mu
MEPENLLN Ha TPOXM iHLWi MeToAM POOOTU, MU CTanM Binbl SOCTYMHAMMU. —
TpaHautHum ML

[, HapeLwTi, BaXXNMBO BiA3HAYMNTK, WO CYTTEBMX 3MiH 3a3Hasia BNacHe NepBuHHa naHka Cnucremu
BrA, toai ak PLL BB/ BOHU TOPKHY/IMCb MEHLLOKO MipOIO.

Mu perioHanbHWii LEeHTP, MW HaflaeMo Ge30M1aTHy NpaBoBY AOMOMOTY B
KPUMiHa/IbHWUX CrpaBax, TOMY § He MOXY CKa3aTu, Lo B HAC Taki rnobanbHi
3MiHM BiOYNNCS Nif Yac BINCbKOBOrO CTaHy. B MicLLeBMX LIEHTpax — Tak,

B HUX NOSIBUMINCS KOHCY/IbTATUBHI NYHKTW, BOHU HA[AK0Tb JOMOMOrY, BOHM
npaLoTb BONOHTEpaMu. — TpaH3uTHUin PLL

9.2. Ocob6nuBocTi 3BepHeHb rpomaasH/-ok ao Cucremu bl

LLle oamH 06’ EKTUBHUI YNHHUK, KNI BNIMBAE Ha poboTy Cuctemun BN 3 24 notoro 2022 poky —
AVHaMika 3BepHEHb 3a NPaBOBO AOMOMOTOlO.

Big noyaTKy noBHOMacLUTaOHOro BTOPrHeHHA noTpe6a y npaBoBMX Nocnyrax B WinomMy 3pocna.
3HayHa YacTMHa HaCesIeHHS ONMHUAACS B HEXapakKTePHMUX XUTTEBUX OOCTaBUHaX: BTPATUNN PIAHWUX,
XWTMO, MariHO, POBOTY, 3MYyLLEHI By NEePEeCEeNNTUCH UM BUIXaTU 3a KOPAOH. pomMagsHu/-ku
BUABU/INCH PO3ry6neHUMN Ta NOTPeOyoTb NPaBOBOI NMIATPUMKU, KOHCY/TbTaLin.

MeHi 30a€TbCs, akTyanbHICTb CYTTEBO 3p0Cha. Y Noaen ayxe 6arato
MUTaHb, Ntoamn posrybneHi. — TpaHauthuin PL

[Mocnyru € GinbLL aKTyanbHUMK TOMY, LLIO NEPEeBEPHYOCH yCe XUTT4, |
OLLMX OT NpaBOBKX NPO6MEM i opUANYHMX Npobaem — ix Nobinbwano. —
Mpudpoxtosuidi ML

Ha ubomy tni oco6nueo 3pic 3anut Ha bINA. MNpo nigBULLEHHSA aKTyasibHOCTI MPaBoOBUX MOCNYT
CBiAuNTb Te, WO noHag nonoBuHa (54%) ML BBl dikcytoTb 3pocTaHHA YMcna 3BepHEHb Big 24
niotoro 2022 poky.

BogHouyac gMHamika 3BepHEHb Mara 4iTKy 4acoBy i TepuTopianbHy cneuundiky.

YacoBa crneuundika AnHamMikm 3BepHEHb 3HAYHOIO MIPOIO 3anexarna Big cutyauii Ha PPOHTI Ta XBUMb
eBakyau,il. Y nepui TmxHi BinHM Ginbwictb PLL Ta ML, BBIN/ B ycix o61actax YKpaiHu Big3Haumm
3MEHLUEHHS Yncna 3BepHeHb. [[0N0BHa NpuYnHa — 3MiHa NMPIOPUTETIB (PEXNM BMXNBAHHS),
LLIOKOBMWI CTaH rpoMagsiH. Y npupoHTOBMX rpoMagax CTPIMKE 3HUXXEHHSA 3BEPHEHb Oyno
3YMOB/IEHE aKTUBHMMWN OOMOBUMM QiAMM Ta MOTipLIEHHSM AKOCTI 3B A3KY.



Ha noyatky KinbKicTb 3BepHeHb 3MeHLmMnacsa Tomy, o 6yB eTan
apantyBaHHs. CnoyaTky IloaM He WLun, 60 HIXTO He 3HaB WO PoonTy.
3 yacom 36inbLUMBCA NOTIK caMe nepemilleHnx oci6. — lNpuiimatounii PL|

[MeBHMIA Yac He Byno 3B°a3Ky B3arani. He 6yn0o MOXIMBOCTI NpaLoBaTh

B TUX YMOBaX, WO My nepebyBanu. Y 6epesHi He y BCix Oyna MOX/MBICTb
3apeecTpyBaTu KnieHTiB. 1o nocnyrax PerioHasbHOMo LEeHTPYy... y HaC
TepuTOpii BTpayeHi. Tam He 3AiNCHIOTb MOBHOBAXEHHS NPABOOXOPOHHI
opraHu. Lle noB’a3aHo He 3 TuM, Lo 6yn0 MeHwe Npobiem y Mtogen, a 3
TEXHIYHUMU MOMEHTaMM i 3 BiHOIO. HeMae foCTyny [0 yCTaHOB BUKOHAHHS
MoKapaHb. Y 3B’A3KY 3 MM i KifibKiCTb NPOBaXEHb i HABAHTaXEHHS
meHLe... — NpudpoHTtosuii PL

3 6epe3Hs y TPaH3UTHMX Ta NpuiiMatoumnx o6aacTax CTPIMKO 3pocia KinbKicTb 3BepHeHb Big BIM1O.
3 KiHUS KBITHS — NOYaTKy TPaBHS B YCixX rpoMagax po3no4anochb NoCTynoBe BiAHOBMEHHA 3anuTiB
Big MiCLLEBOro HaceneHHs.

Ha eTanu moxHa po3knactv uyx 100 3 rakom gHiB. Mepui, ckaximo, Le
2-3 TUXHI, OyNI0 HABAHTAXEHHS 3@ PaxyHOK toed, Aki npobyBanu BUIXaT
3@ KOPAOoH. MpakTnyHO He ByN0 AeChb TUXKHI TPK 3BEPHEHb FPOMaasH

3 HawWoi o6nacri. [lecb TUXHI Yepes Tpu Lie BCe MoYasno HaknagaTucs...
XntTs NpogoBXMNocs. JIoAW 3p03yMinu, WO Y HUX € SKiCb NOTPedu, AKi

He 3HUKHYTb. — lMpuiimatoumii PLL

MoxHa Ha fiBa nepioau nNofinuTn — 3 KiHUs JI0TOro 0 CepeiMHu KBiTHS
OyB pi3KuiA cnaj 3BepHeHb 6e3nocepefHbo o 610po, a BXE NOYMHAKUM
3 TPaBHS, YepBEeHb — TO MOYaN 3POCTaTh 3BEPHEHHS, | NOYanu BUXOAUTH
Ha TOW piBEHb, KU OYB NonepeaHbo... Hy L0 BiiHW. — TpaH3uTHui PL

3apas npunmatodi rpoMaan ikCyroTb MOCTYMOBE 3HUMXKEHHSA YMcna 3BepHeHb Big BIMNO
(y nopiBHSAHHI 3 NIKOBUM HaBaHTaXXEHHAM NMPOTArOM APYroro Micsaus BiiHM) Ta MOCTYNOBe 3POCTaHH4A
3anuTiB MiCLEBOIro HaCeNeHHs, Xxo4a BOHM e He CArHYNN NOKa3HMKIB piBHA Ao 24 notoro 2022 p.

OkpeMol yBaru 3acnyroBsye AnHamika 3BepHeHb 3a BBIM. MNMpakTn4yHo yCi LeHTpun dikCyoTb
3HWXKEHHS 3BEPHEHb nicna 24 notoro 2022 poky. NocTtynoBe BiAHOBNEHHA 3anuTiB pO3MnoYanochb
B KiHLi TpP@aBHA — Ha No4aTKy YepBHS.

3MeHLINNach HeOOXiAHICTb | 6axaHHs NtoAei oTpumMyBaTh 6e30nnaTHy
BTOPWHHY NpaBOBY AOMNOMOrY. Xoua 3 YepBHS MicsLa BifOyBa€ETbCS
3HOBY TEHAEHLis [0 30iNbLlEHHS BTOPUHOK. TOOTO NHOAN SKUMOCh YUHOM
MoBepTatTbCs A0 CBOro 6YAEHHOr0 XUTTS. — lpuiiMatouni PL|

Y nigcymky 6nu13bko nonosuHm PLL i ML BBl dhikcytoTb 3pOCTaHHS Yncna 3BepHeHb, 6/1M3bKO
UBEPTi — BMNLLIN HA JOBOEHHI MOKA3HUKMK; peLuTa — X0 i (DiKCYOTb 3HMXXEHHS Ki/TbKOCTI 3anuTiB,
BCe X CMOCTepiratoTb AMHaMiKy 4o 3pocTaHHsA. OTXe, HABaHTaXXEHHS Ha CUCTEMY MOCTYrNoBO
36an1aHCOBYETbCA Ta TAXIE A0 NOKa3HUKIB MUHYOIO POKY (YyTiM, 3 AEAKUM 3POCTaHHAM).

KBiTeHb, NOYaTOK Ta cepeanHa TpaBHa — ayxe 6arato B0 6yno, 3apa3 ix
MOMEHLLIAN0 3BMYanHO, i GiflbLie [0 HAaC 3BepTatoTLCA NPOCTi FpoOMaasaHu. —
Mpuimatouni PLL

Ha nouatky BiiiHu, NoTnii-6epe3eHb, BOHN 3MEHLIMIUCE, @ HA
CbOTOAHILHIV eHb BiHOB/IOETLCA CTaTUCTUKA — MAEMO PiCT 3BEPHEHb. —
Mpudpoxtosuid PL|
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TeputopianbHa cneundika. 3pocTaHHSA Ynucia 3BepHeHb 6yo 6iNbLUOKO Mipolo NpUTamMaHHe
PLl i MLl BBl 3 TpaH3UTHUX Ta NpuiAMaloYmnx rpomag (nepesaxkHo 3aBasiki BI1O). Toai ak
Yy NP POHTOBMX FpoMajax yacTille AeKnapyoTb 3MEHLLEHHA YMCna 3BEePHEHb Yepes BIATIK
HaceneHHa y 6inbll 6e3ne4Hi perioHun (ame. diarpama 9.2.1).

Yactka LleHTpiB BN, aki Big3HavaloTb
3pPOCTaHHA KiflbKOCTi 3B€pHEHDb 3 24 nioToro, y %

[Hiarpama 9.2.1

67 70
30
Ha teputopii JlyraHcbKoi Ta XapKiBCbKOT
06n1acTeit BOHW 3HAYHO Braau TOMY, WO YaCTMHA

HaceneHHs nepebyBaE Mig Okynali€to, a YacTuHa —
noBuMidXAXana. 3MeHLWnIoch aecb Ha 40%. —
MpudpponTosum PLL

MpudpoHToBI TpaH3nTHI MpuiAmatoui
rpomagu rpomagu rpomagu

Kpim TOro, 3poctaHHs KinbkocCTi 3BepHeHb fo PLL ta ML, BBIM/ vacTiwe dikcytoTb iHhopMaHTH/-
KW 3 BENUKUX | cepeHix MicT 3 HaceneHHam noHaa 50 tuc. (57% npotn 48% y MeHLLMX HaceneHmnx
nyHkTax). Lle noe’azaHo i3 Tum, wo GinbLwicte BIMNO nepemilyBannce y BenKi MicTa.

Yucno 3BepHeHb 3aMWNN0Ch Maixke Ha TOMY X PiBHi, MOX/BO
TPOXY 3POCN0, ane BENNKOI Pi3HULLI HEMAE. Y HAaC MICTEYKO MaNeHbKE,
nepeceneHyi igytb B OinbLwi micta. — lMpuimatounin ML,

NMpo macwTabn 3poCcTaHHA HaBaHTaXXeHHs Ha PLL ta ML, BBI'1/[] B nepioa nicns 24 notoro 2022
POKY B aBCOMOTHMX MOKA3HMKAX FOBOPUTK CKNagHo. Xo4va B 06n1acHUX LeHTpax 3a ui 4 micaui
dhikcyBanu 2—3 Tnc. 3BepHeHb Big BINO, y MeHwmnx mictax — 200-500 3BepHEHb. YTiM, Ui undpu
HaBpPSA YK € penpe3eHTaTtuBHMMMN. LlikaBo, Wo peanbHa KinbKiCTb 3BEPHEHbL NMEPEBEPLLYE
CcTaTMCTNYHO 3achikcoBaHi. HYactuHa BIMNO BigmoBAsaloTbCA peecTpyBatmucsa B Cuctemi b

3 MipKyBaHb 6e3nekun. YHacTnuHy — He hikCyloTb 3 Or1s4y Ha MACOBUIM MOTIK KOHCY/IbTaLin.

Micna 24 yncna po Hac odhilliiHo 3BepHYNoch 68 0cib, a HeodiLinHO
3BEPHYNOCS J0 Hac fyxe 6arato nogei. Jliogu, Teputopii aknx
nigaaBanncs CuabHUM 6omMbapayBaHHSAM, HACUAbCTBY | TaK Aani, NPOCTo He
XOTinn cebe Ha3uBaTu. BoHu B kaTeropuuHin dhopmi: «<Mu He xouemo, 106
Oyna iHchopmaLlist B BaLLOMY e/1eKTPOHHOMY XYPHaJli, Ui B BaLLOMY PEECTPI.
MpuingyTb OKyNaHTK, 3aXBaTATb Ball XypHan i OyAyTb 3HATH, LLLO MW 3BiATH
BTEK/U, TYT AeCb 3HaX04MMOCS». JToamn NaHivHo 60SMCa 3annLwaTi npo
cebe iHthopmauito. — TpaH3utHuin ML

Mu HaBiTb He BCTUraeMo 3anucyBaTu ntoaen. [lekonn 6ysae, T OgHOMY
roBopuLu, a peluta 06CTynuamn Tebe, NOCAyXanu Te caMe NUTaHHS, siKe BOHM
XOTifn Ham 3agatu. — lNpuimatouunin ML

KoHTakT ueHTp 3adikcyBaB Ha 10 TuC. 3BepHEHb OifblLue, HiXXK BMPOAOBX aHanoriyHoro nepiogy
MUHY0ro poky (70 Tnc. npotn 60 TuC.)

Yci iHhopMaHTK 3 TPaH3UTHUX Ta NpuiiMatoumx obnacTen CTBEPAXYIOTb, LLO NPUPICT 3BEPHEHDb

y IXHi LeHTpu BigbyBcs 3a paxyHOK BIMO, Toai gk ueHTpn y NpncpoHTOBMX 061aCTAX, B AKUX
TPMBAaIOTb aKTUBHI OONOBI Ail, 06CNYroBYIOTb MEPEBAXHO MiCLLleBe Hace/leHHs (Mano3abe3neyeHunx,
NoCTpaxganux Bif BiiHW, y4aCHMUKIB 601MOBUX Aili) | 34e6iNblIoro (PiKCyeTbCA 3MEHLLEHHS KilIbKOCTI
3BEPHEHD.



9.3. Npo6nematuka 3BepHeHb BINO

®axisui PL} Ta ML BBl B3Ha4atoTb N'ATb OCHOBHUX TEM, 3 SIKMMU A0 HUX 3BepTatoTbCs
BHYTPILIHbO NepeMilleHi ocobu: colianbHi BUNAaTh, 3abe3neyeHHda Tpya4oBUX npas, OTPMMaHHA
cratycy BIMO, BcTaHOBNEHHS (haKTy HAPOOAXKEHHSA / CMepTi, BiglKogyBaHHS 30UTKIB. Y TiM, KOO
NUTaHb € 3HAYHO Wpwnm (aue. diarpama 9.3.1.).

OcHOBHI NUTaHHSA, 3 AKMMK 3BepTatoTbca BIMO go Cuctemu BNAO*, y %

Hiarpama 9.3.1

CouianbHi Bunnatu ta Bunnatu ana BMoO 77%

3abe3neyeHHs TpyLoBKUX NpaB _ 53%
OtpumaHHs cratycy BIMO _ 52%
BcraHoBNEHHS (hakTy HapOAXeHHS a60 CMepTi _ 43%

BigwkogyBaHHs 36M1TKIB _ 40%
lMuTaHHa 3 cimeinHoro npaea _ 40%
BigHOBNEHHS LOKYMEHTIB 0COOM _ 32%
BigHOBNEHHS LOKYMEHTIB HA MalHO - 21%
MnTaHHA, NOB’A3aHi 3 NEHCIRNHUMU BUMIaTaMu - 16%
[nTaHHA, NOB’A3aHi 3i CNafLMHO0 - 16%

Oronowesi ocoou (poanya) nomepnoio [ 13%

[lokyMeHTyBaHH$ BiNCbKOBKX 3/104MHIB - 9%

OronoweHHs 0cobu 6e3BiCHO BiCYTHbOO 9%

* Ha piarpami HaBeleHO nuLle Ti NUTaHHS, aKi 3raganu axiBui xova 6 5-T LeHTpiB

Lli TeMn 3BepHEHb 36iratoTbCs 3 HAMMNOLUMPEHILLMMW 3annuTaMn Bif HaCENEeHHS YKpaiHu Ha NpaBoBy
Jornomory, Npo fKi BOHW 3a8BWUAY Nif Yac ONMUTYBaHHS.

[eTanizauia 3ragaHnx 3BepHEHb MA€e Taknii 3MicT.

CouianbHi BMNnnaTtu ta Bunnatm BMO — ctaHOBNATL rON0OBHUI iHTepec y 3BepHeHHaAx BIMNO.
Binbwicte notpebyBanu BIMNA4 (pigwe — BBIMA) 3 Taknux nuTaHb:

+ [Nepenik gocTynHux couianbHux Bunnat BMO Big gepxasu, gonomora B 0hOpMAEHHI OKYMEHTIB

¢ |HhopmaLisa Npo [OoCTynHY 4OMOMOrY Bifl MiXXKHaAPOAHUX opraHisauin, nigcraBn opopmieHHa
BUN/AT, 4ONOMOra B NofaHHi 3adBKU

¢ OcKap>XeHHS 3aTPUMKM coLlianibHUX BUNNaT

¢ MoXMBICTb OhOPMAEHHS KOMMEHCcaLiT 3a 6e30n/1aTtHe PO3MILLEHHS BHYTPILLHBO MEPEMILLEHNX
ocib
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106
¢ BcraHoB/eHHS npaBa Ha oTpuMaHHA Bunnaat BINO ocobamu, ski Habynu uein ctatyc y 2014-my
poLi, xMOBTOPHE NepeMILLEHHS» (piaKo)

¢ OdhopmneHHa BunnaT ocobam, ki He MOXYTb NiATBEPAMTM HASBHICTb PeeCTpaLil Mmicus
NPOXNBaHHA / hakT NPOXMBAHHA Ha TEPUTOPIAX, A€ BeAyTbCa 60NOBI Ail (pifko)

¢ OckapXeHH$s BigMOBWM OpraHiB couiasnibHOro 3axucTy y HagaHHi ctatycy BIMO (piako)

¢ 3BEPHEHHS, LLOAO NOMINWEHHSA XUT/I0BMX YMOB Ha MiAKOHTPO/bHIN ypaay YKpaiHu TepuTtopil
(0anHNYHO)

¢ OdopmneHHa gornsgy 3a 0cob0oto 3 iHBaMigHICTIO (0IMHNYHO)

3ab6e3nevyeHHs TPyAOBUX NMpaB — Apyra 3a 4acToTolo 3rafok Tema 3BepHeHb Ao Cuctemn Brif.
[eTanizauia 3BepHEHb Taka:

¢ PosipBaHHSA TpyooBOro 4oroBopy 1a HabyTTs cTaTtycy 6e3pobiTHOro 3 BiANOBIAHOKO PEECTPALLEO
y LEeHTPI 3anHATOCTI (y pasi, akwo ocoba 3MiHMAa MiCcLe NPOXUBaHHSA Ta He po3ipBasna TPyAOBUiA
OOroBip; BTpatuna TpygoBY KHUXKY; KEPIBHUK NiAMPUEMCTBA HaAiCMaB Hakas Npo 3BiflbHEHHS,
arne He nopaas iHhopMaUuilo 40 BiANOBIAHMX Aep>XXaBHMX OpPraHiB). ILW10ca Npo KOHCYNbTyBaHHA
3 TaKUX NUTaHb: 9K PO3ipBaTn TPYLOBMA LOrOBIp, 9K OTPMMYBaTH BMUNIaTK 3 6e3pobiTTs;
NMUTaHHSA, NOB’A3aHi 3 oTpuMaHHam BBIMA

¢ OchbopmMneHHda NpUMyCOBUX BiAMYCTOK BIACHNM KOLLUTOM

¢ He3akKoHHi 3BiNIbHEHHA NpaLiBHUKIB

¢ CTArHeHHs 3a60proBaHOCTi MO 3apOo06iTHIN NaaTi (MepeBaxHO y A0CYA0BOMY NMOPSAAKY) (piako)
¢ OdopMNEHHS NPOCTOHO (Pifiko)

¢ P0O3’ACHEHHS Woa0 MOX/INMBOCTEN OTPUMaHHS poOoTOAaBLIEM KOMMEHC ALl 3a
npauesnawTyBaHHA BIMNO (0co6n1MBO KONM HEBIAOMO, UM OCOOY 3BiSIbHEHO Ha MONEpPeaAHbOMY
Micui po60TK) (0OANHNYHO)

¢ Po3’ACHeHHA NepeBar i HeAoNikiB 3BiNbHEHHSA Ha NPOTMBAry NPU3ynNUHEHHSA TPYA0BOrO
O0roBOPY (OANMHNUYHO)

¢ BigmoBa y NpURHATTI 3a9BKW Ha BiANYCTKY (OANHNYHO)

OTtpumaHHs ctaTtycy BIMO 6yno goBoni akTyaslbHOK TEMOIO 3BEPHEHDb Y NepLUi micaui nicna 24
ntoTtoro 2022. 3apas KinbkiCTb NOAIOHNX 3BEPHEHb CKOPOUYYETLCS. BinbLwicTb 0ci6 noTpebyBanu
KOHCY/bTauin (Kyan 3BEPHYTUCH, Nepeik JOKYMEHTIB, MOTPIOHUX ANs 0hOpM/IEeHHS cTaTycy,
OOUINBbHICTL OTPUMAaHHS CTaTyCy, CTPOKUM OTPUMAHHSA cTaTycy). Pigwe — cnpusaHHa B ODOpPMIEHHI
OOKYMEHTIB / mofayi 3asiBKW.

BcraHoBneHHSs ¢hakTy HapoaXeHHs abo cMepTi — 0CO6/IMBO akTyanbHe 3BepHeHHa gna BIMNO

i3 NpupoHTOBUX rpoMaa. HarvacTiwe naeTbca Npo BCTAHOBMEHHA haKTy CMepPTi B parioHax, Lo
3HaxoAATbLCA NO3a KOHTPOEM ypsaay YKpaiHU, Npu HeLOCTaTHOCTI HANeXHMX 4oKasiB (NigroToBKy
npouecyanbHUX AOKYMEHTIB 4719 BCTAHOB/EHHSA (PakTy CMepTi). 3HaYHO piglue ALwaocsa npo
BCTaHOBNEHHS (DaKTy HAPOLAXKEHHA Ha TMMYACOBO HENIAKOHTPObHUX YPSAY YKpalHU TepUTopiax
PEECTPaLito HAPOOKEHHS Ha TEPUTOPISX, NIAKOHTPOBHUX YPAAY YKpaTHu.

3apas 3BepTaloTbCs toan 3 Mapiynons Wwono BCTaHOBNEHHS (hakTy CMepTi
Ha TUMYaCcOBO OKYMOBaHin TepuTopii. B Hac npakTuka 6yna, Wo 3BepHynacs
[0 HaC OAMHA 3 BCTAHOBNEHHAM (DaKTy CMepTi Ha OKYMOBaHii Teputopil,

i, Wo6 nogatu 3as8BY A0 CYAY, NOTPIOHO NiATBEPLXEHHS, @ BOHU HaM
nogaBasny 3asBu CBiAKiB, MpocTo hotorpadii 3 xpectamu, 6e3 dotorpadii
3arnbnux, i Cya Taki 3a8BW He NpUMIAMaB. YXBasin 3pasy noBepTany Ham
Ha3aj B Takux BUNagkax. HanyacTiwe 3apa3 38epTaloTbCs 3 LbOro npuBoLy
BHYTPILLIHLO NepemileHi ocobu 3 Mapiynons. — lMNpudpontosuin ML



BiawkoayBaHHA 36MTKIB — HalyacTille CTOCYETbCA KOHCY/1bTali Ta CNPUSAHHS Y NO4aHHI 3a9BOK
Ha BigLWKOAYyBaHHS BTPAYeHOro / MOWKOAXEHOr0 Xxutna. OAMHNUYHO 3ragyBanun 3BEPHEHHS,
Wwoao hikcauii hakTiB MOWKOAXKEHHS PYyXOMOro MaliHa, BigLWKOAyBaHHA MOPasibHOT LWKOAN,
BiALWKOAYBaHHS 30MTKIB 6i3HecCy, 30ip AOKYMEHTIB 3a BMAOM CTpaxyBaHHS (BigLLIKOAYBaAHHAM
CTPaxyBaHHS XUTTSH), CKapru Ha BiAMOBY AepP>XXaBW HeraHo KOMMNEeHCyBaTn 30UTKN.

[lo Hac MacoBO noyanu NPUXOAUTH BHYTPILWHBO NepeMiLleHi 0cobun ans
TOro, W06 MK 1M rOTyBasIM LMUBI/bHI NO30BM B paMKaxX KPpUMiHaSIbHOMO
NPOBaLXEHHS, LWOAO WKOAW, 3aBAaHol Pociicbkoto defepallieto,
Hanpuknag, iXHboMy ManHy. MoxnmBo, XxTocb Gi3HeC CBii BTPATUB Ha
HEenMiLKOHTPO/bHIW TEPUTOPIT, MOXINBO, XTOCb MALLUHY, ¥ KOroCb OYMHOK
3pynHOBaHO. — TpaH3uTHWIA ML

MutaHHSA 3 ciMeliHOro NpaBa — akTyasibHa TeMa 3BepHeHb BIMO. binbLwicTb 3BE€pHEHB CTOCYIOTLCS
poO3ipBaHHS WNOOY Ta CTArHEHHSA aniMeHTIB 3 YOMOBIKIB, AKi 3a/MWKUANCS NPOXMBATU B panoHax,
LLLO 3HAXOAATLCA M03a KOHTPoieM ypagy YKpaiHu. B okpemMux Brnagkax XiHKW 3BepTatoTbCs

3 MPOXaHHAM No36aBuTK 6aTbKiB CBOIX AiTel 6aTbKiBCbKMX Mpas.

barato 3apas 3BepHeHb N0 PO3ipBaHHIO WOy, CaMe Cepes NepemileHmnx
0Cib, aKi NpuiXaAXaTb ctoan. Hanpuknag, XiHKn — nepemilleHi ocobu, a
YO/OBIKM TXHi 3a/IMLIAKOTHCS HA OKYNOBaHiN TepUTOpIi, 6arato XT0 HaBiTb
MPUELHYETHCA A0 TUX HE3AKOHHKX hopMyBaHb no Tuny «HP», « JIHP».
BOHM x04yTb 3 HUMKM PO3ipBaTK WO, CTATYBATU aniMEHTH, No306aBNATH
6aTbKiBCbKMX MpaB — Lie 0Cb Take 0CHOBHe. — [puitmatoumnii ML

YacTo iHhopMaHTV BUAINAN HU3KY 3BEPHEHDb, MOB’A3aHWX i3 BUSHAHHAM 0aTbKiBCTBa, T8 BHECEHHS
BiANOBIAHUX AaHWX B aKTOBUI 3aMnC NPO HapPOXKEHHA OUTUHM OpraHamMu Aep>kaBHO! peecTpaLlil
aKTIB LUMBI/IbHOrO CTaHy. Taka akTUBHICTb NOB’A3aHa i3 TMM, LLLO B MUPHUWIA Yac YacTuHa cimen

He peeCTpyBanm Wo6KW, a HAPOOXKEHHA ANTUHN PEECTPYBAIOCS 3rigHo 3 YactmHoto 1 cTaTTi 135
CimeliHoro Kkogekcy YkpaiHu (ogMHOKa Matm).

OOVHNYHO LWNOCS NPO Taki 3BEPHEHHA: peecTpaLia WwibiB, OTPUMaHHA cTaTycy 6araTogiTHOro
6aTbkKa (ans giten Big pisHMxX WA6iB), OTPUMaHHS KONMil Cy4O0BOro PilLEHHS NPO CTaTyC OnikyHa
(3@ ymMOBM, WO pilleHHs 6y/10 NPURHATE 4O BiliHW), YCUHOB/IEHHS, OMiKYHCTBO.

[ig Yac BOEHHOrO CTaHy HanbiNbLL akTyanbHUMKU OyIN NUTAHHA JEepPXaBHOT
peecTpaLii aKTiB LMUBIIbHOTO CTaHy, Lie PeECTpaLlia HapOAXEHHS, CMepTi,
peecTpauis wnby, posnyyeHHs. — Mpuimatounii PLL

BigHoBNeHHA QOKYMeHTIiB ocobu — HanyacTiwe BINO 3BepTanncb 3 NUTaHHA BiGHOBAEHHS
nacnoprta. Jinwe okpemi PLL ta ML BBl 3ragyBanun npo BiAHOBMEHHA TPYAOBUX KHUXOK,
CBigoUTBa NPO HapOLKEHHS, BiAHOBNEHHS CBigoLTBa NPO W06 / po3/yyYeHHs, AOKYMEHTIB

Mpo OCBITY, MPO CTaH 340POB’S (BTpaTy Npaue3aaTHOCTI) Ta BUNpaBIeHHS MOMUIOK B LOKYMEHTaX.

BigHoBMeHHA AOKYMEHTIB HA MAaHO — CTOCYBa/IMCb 34e6iNbLWOro BTpaYeHNX JOKYMEHTIB
Ha XuTno. Jlnwe okpemi iHhopmaHTn PLL ta ML BB/ 3ragyBanu npo BiGHOBMEHHS AOKYMEHTIB
Ha pyxoMe ManHo.

MutaHHSA, NOB’A3aHi 3 NeHCiHMMM BUN/1aTaMU — Hal4acTilwe CTOCyBanMcb NepeoopM/IeHHs
NEeHCIl Ta NpU3HAYeHHS NeHCin No BTpaTi roayBasibHUKa. Pigwe rpoMagsaHn 3BepTanucs 3 npuBoay
nepeBeeHHA OTPUMaHHA NEeHCIn Ha HOBE MiCLe MPOXMBaHHA, BUMNMATU MNEHCIT HAa TUMYaCOBO
HENIAKOHTPO/IBHUX YPSAY YKpaTHM TEpUTOpPIax.

[MeHCilHi NUTaHHS, 0COONMBO aKTyaslbHUM € NUTAHHS OTPUMAHHS NEHCIT
Ha TUMYaCcOBO OKYMNOBaHUX TepUTOpisix abo TaMm, e BeayTbcs 60MOBI fil. —
Mpumatouni PL|
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Cepep iHWKX NUTaHb (3rafaHnx MeHL K M'ATbMa iHDopMaHTaMM), i3 AKMMU 3BepPTaNnCs
rpoMagsaHu:

¢ OCKapXXEHHA pilleHb Aep>XaBHOI BUKOHABYOI CNYy>X0u, NpeacTaBHULTBO IHTEpPECIB y cyai Woao
OCKap>XeHHS aAMiHICTPaTUBHUX MPOTOKO/IIB,;

¢ MpaBOBMI CYNPOBIA BUKMIOUEHHSA 0COOU 3 PEECTPY OOPXKHUKIB / 3HATTA apeLUTy 3 paxyHKiB;

# KOHCY/NbTyBaHHS WoA0 MoGini3auil: nigctaBu 3BiNbHEHHA / BiACTPOUKN, NpaBuia BpyYeHHs
noBicTok, 060B’a30kK BIMO cTtati Ha 061K, Ninbru;

¢ BMKOHAHHA CyaoBUX piLIJeHb Ta BUKOHAB4YUMX NpOBaAXEHb;

¢ KOHCY/IbTYBaHHS LOAO NMPOXOMXKEHHA Meanko-couianbHOI eKCNepPTHOT KOMICIT (nepenik
HeOoO6XiAHNX OOKYMEHTIB, Micue3HaxoaxXeHHs MCEK);

¢ rpaBoBa AOMNoMora y KpuMmiHanbHUX cripaBax;

¢ BUTPeOyYBaHHS KOMiN CyAOBUX pPilleHb;

¢ OTPUMAaHHS BUNNAT POANYaMUN BINCbKOBOMOOHEHMX;

¢ OTpUMaHHS / BUNaTa KpeauTiB, KpeauTHI NPaBOBIAHOCUHM Mif YaC BOEHHOMO CTaHy;
¢ nuTaHHAa po60oTN CyaOBOT CUCTEMU (MOPSAOK PO3rAsAy CnpaB, 3BEPHEHHS A0 cyay);
¢ 3eMefbHi NUTaHHSA, Y T.4. KOHCY/IbTYBaHHS LWLOAO OpeHau 3eMi;

¢ OO0 BiANOBIAANBHOCTI 3a KoNnabopauioHi3M Mig NpUMYyCOM.

BapTo 3a3Haunty, wo 3anutu Big BIMNO 3MiHIOIOTLCS 3aN€XHO Big perioHy Ta YaCoBMX PaMOK.
Mepwuii nepion (6epeseHb) — 3BEPHEHHA CTOCyBanuncsa 3ae6inbworo cratycy BI1O Ta BigHOBNEHHS
OOKYMEHTIB, OCKifIbKM Yepes BiACYTHICTb ifeHTUdIKaLinHNX AOKYMEHTIB BUHMKANW TPYAHOLLI 3
XXUTNOM i OhOpPMAEHHAM BUMAAT. TakoX B Lier nepioa i 4O Yacy NpoBeAEeHHS ONUTYBaHHSA MOCTINHO
BUHWKaNM NMTaHHA couianbHUX BUNIAT K Bif Aep>aBu, Tak i Big Mi>KHaAapPOL4HUX OpraHisauii.

Apyruii nepioa (KBITEHb) — akTyanisyBasMCb 3BEPHEHHSA LWOAO CIMEHOro npasa Ta 3anuTiB

Ha BCTAHOB/IEHHSA (haKTiB CMepPTi / HAPOAXKEHHS, BiAHOB/IEHHA BTPa4YeHMX AOKYMEHTIB Ha MaliHo,
BiAWKOAYBaHHS 306MTKIB. TpeTili nepiof (TpaBeHb) — 3BEPHEHHS CTOCYBa/INCA NepPEBaXXHO TPYAOBUX
Ta MalHOBMX MNpaB, MMTAHHA OTPMMAaHHA KOMMeHcaLil 3a Tum4yacoBe npoxmeaHHa BI1O.

Kpim Bignosigen Ha topuanYHi 3anmtaHHs, 0o npauisHmkis MU BBIN/, nepeBaxHo y npuinMmaoumx
rpoMagax, 4acto 3BepTanuncs 3a iHopmaLieto Npo 6e3onnatHe XUTNOo, NiKyBaHHS, OTPUMaHHS
rymMaHiTapHOI Ta iHLWOI AONOMOru.

9.4. Npo6nemaTuka 3BepHEHb MiCLLEeBOIro HaCe/IeHHSA

[M'AaTb OCHOBHMX TeM, 3 KM 3BepPTaETbCA HaceneHHa go PLL ta MU BBl nicng 24 ntotoro 2022
POKY €: MMTaHHS CIMEMHOro NpaBa, cnajlnHa, 3a6e3neyvyeHHs TPy4OoBMX NMpaB, MUMTaHH4A, MOB’A3aHi 3
couianbHMMK Ta NEHCiHMMK BUNNaTamu (aue. diarpama 9.4.1).



OCHOBHI NUTaHHSA, 3 AIKUMU 3BEPTAIOTLCH MicLeBe HaceneHHs Ao Cuctemu BrNa* y %

Hiarpama 9.4.1
67%

[nTaHHA 3 cimeliHOro npasa

MnTaHHA, NOB’A3aHi 3i CNaALLMHOK _ 41%

3abe3neyeHHs TpyLoBUX NpaB _ 39%

[MMTaHHS, NOB’A3aHi 3 NEHCIHUMK BUMIATaMu _ 39%
MnTaHHA, NOB’A3aHi 3 CoLiaNbHUMM BUNAaTaMu _ 36%

29%

3emesbHe npaBo

Mo6ini3auis 19%

BigwkopgyBaHHS 36MTKIB - 11%

* Ha piarpami HaBegeHo nuwle Ti NUTaHHS, SKi 3raganu daxisui xoda 6 5-T1 LeHTpiB

BkasaHi TeMy 3BepHeHb 36iraloTbCH 3 HANMOLWMPEHILNMN MPaBOBMMM 3annMTaMmn MiCLLeBOro
HacesieHHs, AKi BOHW O3BYYNAN MNif 4aC OMUTYBAHHSA.

HeTanizauia 3ragaHnx 3BepHeHb Taka.

MutaHHA cimeHoro npaBa. OCHOBHWIA NpeaAMeT 3BEPHEHHS HAaCETEHHS — Lie PO3/1yYEHHS
Ta CTArHEHHA aniMeHTiB. OKpeMi 3BepHEHHS CTOCYIOTbCHA N030aB/1eHHS 6aTbKiBCbKUX Npas,
ohopMneHHSa onikM Ta Nik/yBaHHA WOAO OCiO MOXMNOro BiKy (TAKOX Ui MUTaHHSA, Y KOHTEKCTI
Mo6inisauii). OguHNMYHO 3ragyBann Npo BCTAHOBIEHHSA 6aTbKiBCTBA Ta BCTAHOB/IEHHA MiCLS
NPOXWBAHHS AiTEN.

Mpuxonatb ApYXWHK, SKi He 0hOpPMUIN LLTIOO, HAPOLUIN AUTUHY,
3anncanuncb, K 0fMHOKa MaTu. A 3apas ii YoMI0BiK MOMeEp i LWBUAKO 11
Tpe6a yCTaHOBUTU POLUHHI CTOCYHKM MiX Il AUTUHOLO | LM YONOBIKOM. —
TpaH3uTHKUn ML

Hainbinblue 3apas y Hac 3BEPHEHb MIOAEN, AKUM MPUXOASATb NOBICTKU, TOMY
BOHM MOYMHAOTL OPOPMASATI ONIKYHCTBO NO JOrNsay 3a 6aTbKamu. —
Mpuitmatoumnin ML

Y nutaHHAX Woao cnagwmHu. [ 010BHMI 3anmT cTocyBaBcs 1t opopmaeHHsA. OaNHUYHO
Oynu 3rafaHi NMTaHH4, SKi CTOCYIOTbCS MOHOB/IEHHSA CTPOKY Ha MPUAHATTA cnagLllimMHu, Cnopis
CnagKoeMUIB (NpeacTaBHUUTBO B CYAi), Yeprn cnagkyBaHHS, He3aBepLLEHO! npoueaypu
CnagKyBaHHS (Yepes 3aKpUTTa PEECTPIB), OTPMMaHHS CBIgOLTBA MPO NpaBa Ha CNagLlunHy,
O0hOpPM/IEHHS 3anNOBITIB.

3ab6esne4vyeHHs TpyAOBUX NpaB Habyno 0Co6MBOI akTyanbHOCTI nicnsa 24 notoro 2022 poky, 3
ornafy Ha NoripweHHA eKOHOMIYHOIO CTaHy Ta 3aKpuUTTa / pyWMHYBaHHA nignpueMcTs. HalivacTiwe
3BEpTa/IMCh 3@ NPaBOBOO AOMOMOrOK 3 TAaKUX MUTaHb:

¢ He3aKOoHHI 3Bi/TlbHEHHS;
¢ OhopMNEHHA NPMMYCOBMX BiAMYCTOK B/IACHUM KOLLTOM;

+ OchopM/IeHHS NPOCTOK Ha NIAMNPUEMCTBI;
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L 4

[ncTaHuinHa po6oTa (KOHCYNbTyBaHHSA OO0 NepeBeaeHHs);

¢ PosipBaHHSA TPyooOBOro 4oroBopy / 3BifibHEHHA 3 MOAAa bLLIOK PEECTPALIEIO Y LLIEeHTPI 3aAHATOCTI
(KOHCYNBTYBaHHSA, Yy TOMY YAUCAI LLOAO HaNEXHUX 3aKOHHUX NiACTaB 3BifIbHEHHSA Mif YaC BOEHHOIO
CTaHy);

¢ Oco6MBOCTI BiANYCTOK Mif YaC BOEHHOIO CTaHy (0CO6/IMBO aKTyanbHO ANs OCBITSH, SkuM 56
OHIB BiANyCTKM CKOPOYEHO A0 24-X 3@ HOBMM 3aKOHOM);

¢ Tpypnosi npaBa Mo6inizoBaHMX (PiaKo);

¢ CTarHeHHsa 3a60proBaHOCTI 3 3apobiTHOI NaTh (NepeBaXkHO Yy A0CYA0BOMY NOPSAKY) (PiaKo);
¢ OTpuMmaHH4 BiaNyCTKX MO BariTHOCTI Ta nonorax, 4ornsa4 3a AUTUHOK A0 3-X POKIB (0ANHWUYHO);
¢ [ligTBEpOXEHHS CTPaAxXoOBOro CTaxy, MOMUIKN Y BEAEHHI TPYAOBUX KHUXOK (O4VHNYHO).

3’aBunucs 6arato 3BepHeHb 3 TPYAOBOr0 Npaga. k1M YMHOM 3BiSIbHUTH
npauiBHUKa, Kuii cnyxutb B 3CY? Po6oTogaBLi NUTatoTh, WO pobuTH,
KM Ma€ OyTU HaKas, aKi MatoTb OyTn foka3su? Tak camo 3BepTatoThCs
BINCbKOBOCYXOO0BL 3 MUTAHHAM KM YNHOM NiIATBEPLUTM CBOIO
BiACYTHICTb Ha poOOTI, SIKi rapaHTii BOHW MatoTb 3a MicLleM po6oTn? —
Tpansuthuin PL

MMigHanuce TpynoBi cnopu. HagiTb, MOXINBO, HE CTiIbKU BTOPUHKA, He
CTifIbKN BOHO AOXOANUTb [0 CYAY, CKiNbKU MIIOAM KOHCY/IbTYIOTbCS, TOMY LLLO
LYXe 3MIHM0CA TPYAOBE 3aKOHOAABCTBO. | ntoan 3’CoBy0ThL Ans cebe,
41 NPaBOMIpHI Ail IXHbOro KepiBHuuTBa. — puitmatoumnii PL

MutaHHSA, NoB’A3aHi 3 NeHciiiHMMM Bunnatamm. OCHOBHa TeMa 3BEPHEHb — NMepepaxyHOK NEHCI
Ta HapaxyBaHHS TPyAOBOro craxy. [JoBosi 4acTo MLWI0CA MPOo NPU3YNMHEHHS AonnaT 4O NeHCIN
BiNnCbKOBUM. OQNMHNYHO, cepef akTyaslbHUX 3BEPHEHb BUAINAN: MPU3HAYEHHSA NEHCIN 3a BTPATOO
rogyBanbHMKa, HermpaBoOMipHa BiAMOBA Yy HapaxyBaHHi NeHCIT NeHCIMHOro oHAay, BUMIaT NEHCIN
Ha B palioHax No3a KOHTPOeM ypsaay YKpaiHu (y NpndpoHTOBMX 06/1acTaX), OTPUMaHHS NeHcil
rpomMagaHamu Pocincekol ®epepali.

barato 3apas cyautbes nogeil, 60 MatoTb NPaBO Ha NepepaxyHoK
neHcii, a MeHCiinHniA hoHE Lboro He pobuth. Jlloan BUMYyLLEH: Yepes cyq
30inbLyBaTn cobi neHcito. — TpaHsutHuiA PL

BiicbkoBOCYXO0BL, yH4aCHUKN OOMOBUX Li OTPUMYIOTb COLianbHy
Aonomory o 5-ro TpaBHs. 3apa3 AepxaBa He BUMAAYye (9K B MO3aMUHYIOMY
i MMIOMY POLL) M MOBHY L0 couianibHy AonoMory. Bunnauye Tifbku neBHui
BiACOTOK Bif, BCI€l CyMU, 3@ KO BOHW MOBUHHI Oynin 3BepHyTUCSA. barato
3BepTaloTbCs came 3 Lboro nutaHHs. — MpudpoHtosuin ML

CouianbHi BUNNaTu. 3BEpHEHHA MatoTb UiTKy reorpadivHy cneumdiky. MelwkaHui npudpoHTOBMUX
rpoMag 3BepTatoTbCA 3 MMTAHHAMM NPO Te, SKi couianbHi BUNaTM MOXHA 0DOPMUTU, A€ MOXHA
oTpuMaTh gornoMory ocobam, aKi nocTpaxaganu Big 60MoBuUX AiK. Y TPaH3UTHUX Ta NpuiiMmatoymx
perioHax vacTilwe nocTalTb NUTaHHSA, WOAO BUMAAT 3a 3arnbnmx BinCbKOBOCY>XXOO0BLiB, BUMNaTH
KOMMeHcaLil 3a TumyacoBe npoxmBaHHsa BIMO. OanHNYHO 3ragyBany KOHCY/NbTyBaHHSA Ha npeameT
BMNAAT y4aCHMKaM 60NOBUX A Ta 30epeXeHHa colianbHUX BUNIAT Ha Nepiof BOEHHOIO CTaHy.

€ BUNaAKM, KOMM MiCLEBI XUTENI NOBUDKAXA/MN | HE 3apEECTPYBAIUCH K
BIMO, i He oTpumanu Byab-sKi KoMneHcaLii. XTocb 2—3 MicsLi 3a KOPAOHOM
nepebyBaB i NOBEPHYBCS NULLIE 3aPa3 | BUHUKAIOTb MUTAHHS LLO £
nepemilleHa ocoba i No 3aKOoHy MeHi nependayeHa BifnoBifHa AONoOMora
TOMY YoMmy O i Hi. — lMpudppoHTosui PL|



3eMenbHi NUTaHHA 30CcepeXeHi A0BKOMa OpeHAN 3eMe/ibHUX NaiB (Po3ipBaHHS / yKnagaHHSA
[OroBOPY OPEHAM, BHECEHHS 3MiH 4O AOrOBOPIB opeHAn 3eMni). Pigwe ngetbca npo ohopMAEHHS
KyniBni / npogaxy 3eMni, a TakoX CyCiACbKi CNOpKU 3a 3eMefIbHY MeXY.

Mpo3Byyana Taka AymKa, WO OpeHAa naaTta mae 6yt He Binblue 8%

Bifl MOBHOI OLiIHKM B BOEHHWIA Yac, NIIOAN 3aXBU/TIOBANNCA | 3BEPTANINCS

3 MUTaHHSAM: «SKLLO 6yAyTb OpeHaapi BHOCMTY 3MiHM 40 AOrOBOPIB OPEHAN
3eM7i, 9K My Mpo Lie B3HAEMO?» — TpaH3uTHuiA ML

BigwkogyBaHHA 36UTKIB — Gyna aKTyaslbHO 419 MELUKaHLUiB NpugPOHTOBUX rpoMaa. FonoBHe
NUTaAHHA — BiAILLKOAYBAHHSA 3a@ 3HULLIEHY HEPYXOMICTb.

BigpHOBNEHHS BTpaueHMUX i NOLWKOAXEHUX AOKYMEHTIB, Oy/N10 aKTyaslbHUM [AN19 MELLKAHLIB
npucpOoHTOBMX rpomag. BogHouac ang 6araTbox rpoMag akTyasibHOK NoCyroto 6yno
BCTAHOBNEHHS (haKTIB, LLO MatloTb IOPUANYHE 3HAYEHHSA (PO36iIXKHOCTI B JOKYMEHTaX, BUNPaBieHHS
NOMU/OK).

Mo6Ginizauia 6yna NnpegMeToM 3BEPHEHHA MPOMaAsAH/-0K Yy Pi3HMX acnekTax. HanyacTiwe
MeLLKaHUIB LikaBunun nigctaBu 3BiNbHEHHA Big MOGini3auii (6inbl akTyasibHO 47159 TPaH3UTHUX
rpomag) Ta MOX/MBOCTI BiACTPOUKM Big Npmn3oBY. Pialle BUHMKaN NMTaHHAa Wwoao Ao6poBobLIB
TepuTopianbHOT 060pOHN: NpaBa i 060B’A3KU, MOPALOK 3BiIbHEHHS 3i CY>KOUM, MPaBO BIOMOBUTUCH
BiA CKepyBaHHSA B palioH BeAeHHA 6oroBux ain. OQMHUYHO 3ragaHo — NigcTaBu 3BiNIbHEHHS 3
BIICbKOBOT CNY>6MU (y T.4. 0Ci6 0OMEXEHO NPUAATHUX Y MUPHWIA Yac), MOX/IMBICTb MOGini3aLil
B'A3HIB B 1aBu 3CY Ta 3aKOHHICTb BPYYEHHS MNOBICTOK Y FPOMAACLKUX MIiCLSIX.

MeHLW akTyanbHUMu 6ynun Taki MMTaHHS:

¢ CnnaTta 3a KOMyHasibHi MOCYrn: OCKap>XXeHHSA po3Mipy Tapudis, 3aX1CT NpaB CNnoXuBadis,
KOHCy/bTaLil 3 NpMBOAY MOX/IMBOCTI HE OMnfadvyBaT KOMyHasibHi MOCAYrK (3ragaB KOXeH M’ aTui
iHhopmaHT);

¢ KpeaunTHi 3060B’A3aHH4: BigTepMiHyBaHHSA CniaTn KpeamTy Ta BiACOTKIB, 3’ACyBaHHA
HeOoOrpyHTOBaHMX BUMOT MO WTpadax 3a KpeanTHUMN 30608’ A3aHHAMU. (INuTaHHA BUHWKaNo
avwe y npudpoOHTOBMX Ta MPUINMAtOYMX FPOMaj — 3ragaB KoXeH M’aTuii iHpopmaHT);

¢ [ToB’aA3aHi 3 MaiHOM: KyMiB/A NPOAaXX HEPYXOMOCTI, AapyBaHHSA Y BOEHHWUI Yac, KyniBAs-npoaax
aBTO (3ragaB KOXeH M'ATUi iIHPOPMAaHT NepeBaXXHO 3 TPAH3UTHUX rpoMag);

¢ OcKapX€eHH$ pilleHb CcyaiB, OCKap>XXeHHs MOCTaHOB BUKOHaBYO! Cy>6u. (3ragaB kKoxeH 10-7
iHbopMaHT);

¢ [MpencrtaBHULTBO iHTEPECIB B KPUMIHANIbHOMY NPOBAaJXEHHI, ane He Y 3B’A3KY 3 BOEHHUM
ctaHoM. (MnTaHHS BUHMKaNN nepeBaxKHo Yy NpUdpoHTOBMX 061acTax. 3ragaB KoxeH 10-i
iHhopmaHT);

¢ Bu3HaHHS 0CO6OU Takolto, WO BTpaTU/Ia NPaBo KOPUCTYBAHHS XUTTOBUM NPUMILLLEHHSM,
CKacyBaHH$ peecTpauii, NpMMycoBe BUCeNeHHS. (3ragas KoxeH 10-i iHhopMaHT);
¢ [Mpu3HaueHHs cybcugini. (3ragaB KoxeH 10-i iHhopmaHT).

OanHMYHO 6yN10 3ragaHo 3BEPHEHHSA 3 NPUBOAY: AOMALUHbOIO HaCUbCTBA, OCKAPXEHHS
HapaxyBaHHSs WTpadiB / apeluTy paxyHKiB, BCTAHOB/IEHHS haKTy CMEPTi BiNCbKOBUX Ta UMBIMbHUX,
poBefeHHs hakTy nepebyBaHHSA BiiCbKOBOCYXXOO0BLIB Yy MOMOHI, NpeacTaBHMLTBA B Cyaax (B
UMBINbHUX | aAMIHICTPATUBHUX CNpaBax), BU3HAHHS BMKOHaBYMX NMPOBagXXeHb HOTapiyCOM TakMMMU,
O He NignsaraTb BUKOHAHHIO.

BaximBo Big3HaunTK, LWLO MiCLEBE HACENEHHS YaCTUHN NPUAPOHTOBUX rpoMaj (4e nayTb akTUBHI
60M1MOBI Ail) Ma€ iepapxito TeMaTukn 3BepHeHb pagLle nodidHy go Bl1O.
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®akT cMepTi, BifHOB/IEHHS LOKYMEHTIB, 0O(DOPM/IEHHS CMAALLNHM Ta
KOMMEHCALiA 3a 3pyiiHOBAHE XMTN0 — Le 4 akTyaNbHi NuTaHHs. byBae

i nacnoptu 3ropinu, ane 34e6inbLIOro Le akToBi 3anncK SKicb i BCi
NpaBOBCTAHOB/IOIOYI. B yCix NpakTM4YHO 3ropina KBaptupa, 3ropinm
LOKYMEHTH... [TOOANHOKI BUNALKM 3 NEHCIAMU, 3 OOPMNEHHSM SONOMOTY
fKoicb — [lpudppoHtoBuin ML,

MNopiBHANBHMA aHasni3 3BEepHEHb MICLLEBOIrO HAaCEe/EHHA 3a TMMNOM rpoMaj Ma€ Takun Burnag (aue.

Ta6n. 9.4.1).

TOIM — 6 NnuTaHb 3 AKMMM Hal4acTile 3BEePTAETbCHA MicLieBe Hace/fleHHs, 3a TuNnamm rpomag

MpudpoHTOBI

[MutaHHa cimeriHoro npasa (56%)

[M1TaHHSA, NOB’A3aHi 3 coLiaNbHUMK
Bunniatamu (48%)

[M1TaHHSA, NOB’A3aHi 3i cNaALLUHO0
(30%)

[nTaHHSa, NoB’A3aHi 3 NEHCIAHUMM
sunnatamu (30%)

3abe3neyeHHs TPYAOBUX NpaB
npaviBHukiB. (30%) HanvacTiwe —
BUM/ATa 3apniaTu

BinwwkoayBaHHS 36uMTKiB (19%).
HanyacrTiwe 3a Hepyxome MaiHo.

Mpuiimatoui

[M1TaHHS cimerHoro npaea (73%)

[MMTaHHS, NOB’A3aHi 3 NEHCIAHUMU
Bunnatamu (55%)

[WTaHHS, NOB’A3aHi 3i CNaALLMHO
(50%)

3a6e3neyeHHs TPYLOBUX NpaB

npauiBHukiB (36%). Hanuacriwe —
3Bi/IbHEHHS

3emenbHe npaBo (36%)

[MnTaHHS, NoB’a3aHi 3 coLianbHUMu
sunnatamu (32%)

Tabnuua 9.4.1.
TpaH3uTHI
[MuTaHHs cimeiiHoro npa.a (76%)

3abe3neyeHHs TpyLoBKUX NpaB
MpaLiBHUKIB. 3BiNbHEHHS Ta
Bunnata 3apnnatm (57%)

[nTaHHA, NOB’A3aHi 3i CNaALLUHO
(48%)

3emenbHe npaBo (38%)

[TaHHA, NOB’A3aHi 3 MEeHCIiHUMM
Bunnatamu (33%)

HezakoHHa (Ha oymky
pecnoHAeHTiB) Mobinizauis (24%)

9.5. Npobnematnka 3BepHEHb Bif 0cCib, AKi Buixanu / 36mparoTbcs

BMIXaTU 3a KOPAOH

o Cucrtemmn 6e3omn1aTtHOT NpaBOBOI 4OMOMOMM BNPOAOBX OCTaHHIX 4-X MicaUiB Hagxoauna
3Hay4Ha KiNbKiCTb 3BepHEHb 3a iH(hopMaLinHMMKM NOCyraMn Ta MpaBoOBOKO AONMOMOroto Big ocib,
SIKi NnaHyBanu BuixaTn 3a KopaoH. Cepea HanbinbLL akTyanbHUX NUTaHb, SKi LikaBuan mMicLuese

HaceneHHa Ta BIMO, 6ynu:

¢ [ligcTtaBM NnepeTuHy KOPAOHY A YOMOBIKIB B Nepiog BOEHHOIO CTaHy (Y T.4. MOX/UBICTb
[OEQHATUCH A0 CiM’T 38 KOPAOHOM, SIKLLO B POANHI € 0coba 3 iHBaMigHICTIO, BMI3A OMiKYHIB N04eN
3 iHBanigHicTio, OCiO, 3BiNIbHEHMX Bifg MOGINi3aLii, CTyOEeHTIB iHO3EMHUMX 3aKnafgiB BULWOT OCBITK);

[lo Hac npuxogmnu yonosiku came 3 18 go 60 pokis. 3anuTtyBanu, Konu i 3a
SKUX YMOB BOHW O MOT /M BUIXaTV 3a KOPAOH. Take 6yo i 6yno uumano. —
TpaHnsutHuin PL

¢ [lopsagok BMBE3EHHS AiTen 3a KOPAOH (BUI3A AiTen 6e3 [o3B0O/y 04HOro 3 6aTbKiB, HeOOXiaHi
OOKYMEHTH, BUI3A 6e3 cynpoBoay OOPOC/0ro, 3anepeyeHHa 6atbka Ha BUI34 AUTUHK 3 MaTIp’'to,
BUBE3EHHS AITEN-CUPIT, BMI3A AiTen, ki nepebyBatoTb Nig ONiKOO i NikyBaHHAM);



¢ [lepenik OKyMeHTIB, HEOOXigHNX ANs BUI3Qy 3a KOPAOH (HeobxigHicTb ohopmnaTn /
NPOAOBXYBATM NPOCTPOYEHNN 3aKOPLAOHHWUI NacnopT):

¢ [lepeBarun Ta HegonNikn cTaTyciB 6ixeHua Ta ocobu, Wwo n0Tpe6y€ 00OAaTKOBOI0O 3axXnCTy:

¢ [lepeTnH KOpAoHY ocoBamu, LWLOoA0 AKUX € HAasIBHI BUKOHABYI NPOBaXKEHHS, BUK/TIOYEHHSA OCi6
3 peecTpy 60pPXHMKIB (HacTo 60pr OyB NoraleHnn, a 0Cody He BUMYUUIN 3 PEECTPY);

LLlo6 nokmHyTH Mexi YKpainu, ntoan manu 6yt BUKIHOYEHUMM 3 EANHOTO
peecTpy 60PXHUKIB. Lli nUTaHHA MOXHA BUPILLNTHK TifIbKK 3@ OMNOMOTrOt0
BMKOHABYOI C/IyXXOM, @ BOHA B OKYMOBAHKX 30HaX He npautosana. Mu
rOTyBaTW JINCTU Ha IM’S HAYaNbHUKA NPUKOPLOHHOO 3aroHy, i Noan
OTPKUMYBAJIM MUCbMOBI apryMEHTOBaHI BiAnosifi. — TpaH3utHun ML

¢ Oco6mMBOCTI BUI3QY 3@ KOPAOH 3 TBapMHaAMMU.

OKpeMmi 3BEPHEHHSA CTOCYBaMCh NOPYLLUEHHA NpaB Ocib nig Yac nepeTuHy KopaoHy. Hanpuknag,
BiAMOBM NPUKOPAOHHOI CNYy>X6W y BUI3AI: CTyAeHTaM, AKi 1Xanu 3a NporpaMoto 0O6MiHy B iHO3EMHI
yHiBepcuTteTu, ocobaM 3 iHBanigHicTio (6e3 No3Hayku BilCbKKOMaTy).

Pa3owm i3 TMM, BaX/IMBO 3@3HauuMTH, WO NUTaAHHSA, NOB’A3aHi 3 BUI3A0OM 3@ KOPAOH, CTaloTb MEeHLL
aKTyasribHMMU, OCKIifllbKWM MACOBUI BUI3 38 KOPOOH NPUMUHUBCA.

Byno Take 3aroCTpeHHs 3 NoYaTKy: fK BUIXaTh 338 KOPLOH? FK oTpuMaTi
Tam gonomory? biXeHLi Y1 TMMYaCoBMIA 3aXMUCT OTPUMATH 418 TPOMALSIH?
Ane 3apa3s ue BXe Ha Apyruii niaH BifinLwno, ToMy LLO NoAe NpoiLuia
XBWUNS, PO3’ACHEHHS 3’IBUINCS, aNrOPUTM [l 3’ABMBCS, € MOCOMLCTBO,

€ KOHCY/IbCTBO, NOJM 3BEPTAIOTLCA, CMOKIMHO MatOTh iH(hopMaLito. —
Mpurmatounin ML,

NMnTtaHHA Big ocCi6, AKi nepebyBanu 3a KOPAOHOM, HE MafiM MaCOBOr0 XapaKTepy. Taki 3BEpHEHHS
Hagxoaunm 6nn3bko Ao nonosmHu PLL Ta ML BBl (He3anexXHo Bif iX MiCLLe3HaxOKeHHS), ane i
TaM BOHW Oy/In cnopagnyHnMu.

Te, Wo 6yNo 3-3a KOPLOHY, Lie B6Y/0 Kiflbka 3BEPHEHD, AKi CTOCYIOTbCS
KOHCy/bTaLiiA, | BOHO CTOCYBaNoCh TPyLOBOro npasa. Lle, 3HoBy X Taku,
AMCTaHUiHa poboTa, poboTa 3i 36epexeHHsIM pobo4voro Micus Ao
3aBepLUEHHS BiICbKOBOrO cTaHy. — lMpuimatounin ML

Pasowm i3 Tum, dhaxisui Cnuctemu Bl 3a3HavatoTb, WO y 6aratbOx BMNagKkax He MOXYTb
ineHTUbiKyBaTh KNi€HTIB, AKi 3BEPTalOTbCH 3-3@ KOPAOHY MO €N1IEKTPOHHUX KaHanax, ToMy
NPUNYCKatoTb, LLLO X MOXe OyTn BinbLue.

Y mMeHe 0cobucTo He 6yno 3BepHeHb 3-3a KOpAOHy. B Hac, B Cuctemi BI/,
€ PIBHOMaHITHI NNaThopPMK, Ha AKUX NOANHA OHNANH MOXE 3aAaBaTu
nuTaHHA. | Tam, B MpyUHLMNI, MW He 3aBXAM 3HAEMO, 3BiAKM MoAMHA. BoHa
B3arasi aHOHIMHO MOXe MoJaTh CBOE 3anuTaHHs. — lMpuiimatounin ML

TOI-5 3anuTiB rpoMagsH, AKi nepebyBaloTb 3a KOPAOHOM, CTOCYIOTLCSA: IXHbOIO NMPaBOBOro
cratycy, TpyAoBMUX nNpas, couianbHMX BUNAAT, CIMEMHOIo NpaBa, BiAHOBMEHHA BTpavyeHunx abo
NOLLKOAXEHMX AOKYMeHTIB (ans. Odiarpama 9.5.1).

113 JocTynHicTb NpaBOBOT AOMOMOIN B KOHTEKCTi BOEHHOro ctaHy | KOMIMJTEKCHE AOC/IAKEHHA




14 PO3/1/19. 0OCOBAMBOCTI AOCTYNY A0 NMPABOBOI AONMOMOTM TA IHOOPMALIAHWX NOCAYT BMO TA
MOCTPAXANIOI0 BHAC/IAOK BIMCbKOBUX IV HACEJIEHHA

OCHOBHI NMUTaHHSA, 3 AIKUMU 3BEPTAIOTLCA MPOMaAAHM 3-3a KOpAOoHY Ao Cucremum BNAO* y %

Hiarpama 9.5.1

15%

MpaBoBui CTaTyC rpoMagsH YKpaiHu 3a KOpAOHOM

Tpyoosi npas 1%

[MMTaHHS, NOB’A3aHi 3 coLianbHUMM BUNIATAMM _ 10%
lMuTaHHS 3 ciMeiiHoro npaBa _ 9%
BigHOBNEHHS BTpayeHUXx ab0 NOLLIKOLKEHNX LOKYMEHTIB _ 9%

BigwkonyBaHHS 301TKIB 4%

[TnTaHHa, NnoB’A3aHi 3i cnaLwunHoo 4%

4%

OTtpumaHHs nocnyr 6e30nnaTHOI NPaBOBOT LONOMOIH

* Ha [iarpami HaBegeHo nuie Ti NUTaHHS, AKi 3raganu daxiBui xoda 6 5-T1 LIeHTpiB

[eTanizauia TeMaTUkn 3BEPHEHb Taka.

CTOCOBHO NpaBOBOro cTaTtycy rpomMagsH/-ok YKpaiHu 3a KOPAOHOM BaX/MBi KOHCYbTaL,il Woao:
¢ nepe.ar i HegonikiB ctaTycy 6iXkeHus (y MOPIBHSAHHI 3 0POPM/IEHHSAM TUMYACOBOIO MPUXUCTKY):
¢ NMOpsiAKY OTPMMaHHS cTaTycy 6ixeHusa / ocobu, LWo noTpebye TMMYaCcoOBOrO 3axMCTY:

¢ MOX/MBOCTI TUMHYACOBOIrO NMOBEPHEHHSA B YKpaiHy / BMI3AYy Ha TEPUTOPIIO iHLINX Aep>KaB 3a
YMOBW HabyTTs cTaTycy 6iXkeHus / OTPMMaHHS TMM4YaCOBOrO 3aXMUCTY;

¢ NopsiAoK / MOXINBICTb OHOPMIEHHSA [O3BO/Y Ha MOCTIMHE NPOXMBAHHS 3a KOPAOHOM
(oAMHNYHO);

¢ npaBa ocib, aki Habynu cTatycy 6ixxeHusa / 0cobu, WO NoTpebye TMMYACOBOIrO 3axXMCTy.

Sl oTpUMaTK BiBNOBIAHMNA CTATYC. SKi NOTPIGHI JOKYMEHTN. —
Mpuitmatounn ML

Pi3HMLS MiX coLianbHO-NpaBOBKUM CTATYCOM TUMYACOBOI0 3axuUCTy Ta
OixeHus, fKi cowianbHi BUNIaTK, ki npaBa Aa€ TOW COLianbHMA cTaTyc
a6o ton. — Mpuimatoumnin ML

lNnTaHHA 3a6e3ne4YeHHs TPYAOBUX NMpaB CTOCYBANNCS PiISHOMAHITHUX MMTaHb: NepeBeaeHHS Ha
OVCTaHUiHY po60oTy, OhOpM/IEHHS BigNYyCTKM NO AOMNSAY 38 ANTUHOK A0 3-X POKIB, MPUMNHEHHSA
TPYOOBOIrO AOrOBOPY AMUCTaHLUIMHO, TPMBANICTb BiAMyCTOK.

Y KOHTEKCTi couianbHUX BUNNAaT rpoMafsH/-oK LiKaBnio nepeBaxHo Te, SKy A0ONOMOry MOXHa
OTpMMaTK 3a KOPAOHOM, Kyau 3BEpHYTUCSA A4 I ohopmneHHsA. OAMHNUYHO 3BYyYaTb MUTAHHSA WOOO
npaBa Ha OTPMMAHHS 3a KOPAOHOM BUMAAT Ang 6iKeHLUIB UM LWyKadiB TMMYacOBOro 3axucty (Big
ypsaay Ykpainn ta OOH).

CimeliHe npaBo. AKTyaslbHi MMTaHHA PO3/1yYeHHN (Y ANCTaHUinHOMY dhopMarTi) Ta 0hopM/IEHHSA
aniMeHTiB. B okpeMunx Bunagkax 6ynmn nutaHHs Woao nosbaBneHHs 6aTbKiBCbKUX NpaB Apyroro
3 MOAPYXXKS, AKWIA/-a BUIXaB/-na 3a KOPAOH.



BigHoBNneHHA QOKyMeHTIB HalibinbL akTyanbHe gna ML BBl 3 npndpoHTOBUX rpomMag.
"poMaasiH, aKi BuiXxanu 3 TepuTopin, Ae BeayTbCHa akTMBHI O0ONOBI Ail, LikaBUTb BIAHOBNIEHHS
BTPayeHMX 0OCOBUCTUX AOKYMEHTIB (MacnopTa, igeHTndikauinHoro Kkoay), opopmMneHHs
3aKOpPAOHHOro 6iomeTpnyHoro nacnopta. OANMHUYHUMK Oy 3BEPHEHHSA LWOA0 HEOOXiAHOCTI 3MiHK
choTorpachii B macnopTi Ta BiAHOBNEHHS AOKYMEHTIB LWOAO CTaHy 340POB’4.

baraTto 3BepTatoTbCs WOAO0 NACNopPTy Ti, XTO 3@ KOPAOHOM. BoHM BUidXAXAM
Mo 3BMYaiHOMY MacrnopTy, a 3apa3 Wwob B’ixaT — BXe 6iOMETPUYHNIA
npocatb. — lNpudpoHtosun ML

BigwkoayBaHHSA 36MTKIB CTOCYETLCS NMEPEBaXKHO HEPYXOMOro MaliHa, OAMHUYHO MLLSIOCS NPOo
BiALLKOAYBAaHHS 3a LLIKOAY 3A0POB’i0.

OTpumaHHS nocnyr 6e3on/1aTHOI BTOPUHHOI MPaBOBOI 4OMOMOIM CTOCYBa/IMCh 3aBEPLUEHHS
CyAOBMX CMpaB., po3no4vaTmx Ao BiliHW (6inblu akTyanbHO Ans NPUGPOHTOBUX TEPUTOPIN).

Ti, 9Ki BUiXann 3a KOPAOH, MeHLe TeneoHytoTb, ane 6yBac Take. KnieHTy
MOXYTb TenehoHyBaTtu, «LLlo Tam Mos cnpaBa B cygi? Bce fobpe? Mu
po3ipBanu W06 Y Hi?. — TpaHauTHuin ML

Jllogm noBuixaxanu, ane CyfoBi Ta BUKOHABYI NPOBAXEHHSA 3aNLUNANCD.
BifCyTHICTb CTOPOHM B MiCTi MOCTIMHOMO NMPOXWBAHHSA HE € MPUYUHOKO L4
BiLKNaAEHHS YM NPUMUHEHHS LbOro NPOBAXEHHS. | B IOAEN BUHUKIO
NUTaHHSA, 4 Mmoxe Cuctema bl 3a6e3neuntu yyacTb NpeacTaBHUKIB Yepes
MicueBi LeHTpu. — MpudpoHToBuii PLL

[HWi 3BepHEHHS Bynn cnopaanyHnumu, Hagxoamnu nepesaxHo B ML BBIMA npudpoHTOBUX
rpomMag i CTOCyBanuncCb: BCTAHOBAEHHS DakTy CMEPTi, MOX/IMBOCTI AUCTAHUIHO OPOPMUTU NEHCIIO,
BiANOBIOanbHOCTI BINCbKOBOCY>XXOO0BLIB, AKi BUIXann 3a KOPAOH A0 NoYaTKy aKTUBHUX 6OMOBUX
Ain, Oily BuNnagKy He3akKOHHOIo NepeTnHy KOpAOHY, MOX/IMBOCTI CTaTU Ha KOHCY/IbCbKUN 00K
6e3 OOKYMEHTIB, 3a00pOHM Ha B34 00 YKpaiHm ocobam rpomagaHcTea Pociicbkol ®egepadii

Ta Pecnybniku binopycb, ki Mann nocBigKy Ha NOCTIMHE NPOXUBAHHA B YKpaiHi, wrtpadu 3a
nopyweHHs MAP 3a KOpaoHOM.

[oBoni 6arato NnUTaHb CTOCYBANNUCS PO3MNOPALXKEHHA MAaHOM: 9K OTPMMAaTWN LOBIPEHICTb Ha aBTo,
SKLLO BMiIXaB 6e3 HbOro, K nepenaTn AOBIPEHICTb Ha BiAYYy>XEHHSA MaHa B YKpalHi, gk iHwa ocoba
MOXE BMBE3TU aBTO 3a KOPAOH 3 YKpaIHU, K pO36/10KyBaTK 6aHKIBCbKY KapTy, PO3SMUTHEHHSA aBTo.

9.6. Cneuudika 3BepHeHb OKpeMUX couiasibHUX rpyn

Mwu He cnocTepiraeEMo 3Ha4YHOT cneuudpikn 3BepHEHb 3a TaKUMU KPUTEPIAIMU, K CTaTb, BiK,
NpUHaneXxHicTb 40 HalioHa/IbHUX MEHLUUH YK penirinHux rpyn. Lle onocepegkoBaHo CBIigunTb
NpPo BiACYTHICTb BUPaXeHOT ANCKPUMIHALIT KOXHOI 3 Lnx rpyn.

YTiM, oKpeMi BigMiHHOCTI BCe X CnocTepiratoTbCs.

3a craTtTio. NepL 3a Bce, XiHkM 3BepTatoTbes 4o Cuctemn Bl yacTiwe, Hixk YoNoBiKM (NepeBakHO
yepes Te, WO BOHM YacTiwe HabyBatoTb ctatycy BIMO). [NoMiTHO Takox, WO YONOBIKM YacTille 3a XXiHOK
3annTytoTb NMPO MOX/IMBOCTI BIOMOBUTUCS Big MOOGiNi3aLjil, Ta LWOoA0 NEPETUHY KOPLAOHY; TOAI K XiHKM
yacrTilwe 3anuTytoTb NPO PO3NYYEHHS, CTAMHEHHSA aniMEHTIB, MOX/IMBOCTI OTPUMaHHS AONOMOrn Ta
couianbHUX BUMNMAT.

3a 2022- pik no obnacTi, Lo Hac 3BepHynocsa 324 yonosika i 3 947
XIHOK. — TpaH3utHuin PL|
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3a Bikom. HainyacTiwe go Cuctemn bl sBepraerbcs HaceneHHa Bikom 30-50 pokie. Monoab
(25-35 pokiB) akTUBHILLE 3BEPTAETLCA 3 MUTAHHSAM BPEry/OBaHHSA CIMENHO-NPAaBOBUX BiAHOCKH.
Ocobun 36-59 pokis — 3 NnpuBOAY couianbHUX BUNNAT Ta TPYAOBMX BiAHOCKH. Ocobu CcTapLloro Biky
3BEpPTalOThCH A0 CUCTEMM PifLLE, HX [0 NOBHOMACLITAGHOr0 BTOPrHEHHS. IX LiKaBUTb: 3eMenbHe
npaBo, NepepaxyHOK NeHCiN, KOMyHanbHUX naaTexis, 3anoBiTiB. lNicna 24-ro noTtoro 2022 poky
cnopaanyHo go Cucrtemu Bl noyanm 3septaTMcb HEMOBHOMITHI 3 MUTAHHSAMW BCTAHOB/IEHHSA
OnikyHCTBa (nicns BTpaTh 6aTbKiB), BCTAHOBMEHHA hakTy CMepTi PigHMX, a TakoX 3 Npueoay
NPOXOAXKEHHS 30BHILLHBOrO HE3aMeXHOMro OLIHIOBAHHSA Ta MPOAOBXEHHS HABYaHHS TUX, XTO
3HaxXoOAMBCH B panoHax Mnosa KOHTpPoNeM ypaay YKpaiHu.

Big 1-ro 6epe3Ha B Hac 3apeecTtpoBaHo 206 3BepHeHb 0cib Big 35 go 60
pokiB. Monogp (18—35 pokiB) 3BepTanach, TPOXM MeHLe 0cobu cTape 60
poKiB Lie piglwe. — Mpuimatounin ML,

3a HauioHanbHOK O3HaKOo cneundiky BigzHaumnm nuwe B ogHomy 3 ML BBIMA. Y Hux 3pocna
yacTka 3BepHEHb Bif Y0M0BIKIB 3 POMCbKOI rpOMaan Ha npeagMeT BU3HaHHA 6aTbKiBCTBa.

BogHouac KoopanHauinHnii LeHTp 3a3Havae, Lo BENMKA KinbKicTb pomiB-BIMO 3Halwna npnuxmcrok
Ha 3akapnarTi, JIbBiBLWMHI, IBaHO-OpaHKiBwmHI. Paxisui BN yacTo BigBigyOTh MiCLIA KOMAAKTHOIO
NPOXNBaHHA POMIB, A€ NPOBOAATbL iHPOPMALiIHO-PO3’ACHIOBa IbHY Ta MPAaBONPOCBITHULBKY
poGoTy3,

3a penirinHo O3HaKoo creundikm 3BepHEHb HE CNOCTEPIranoch.

BoaHouac iHopmaHT Cuctemum BIN/ Big3HavatoTh CyTTEBY cneundiky 3BepHeHb BINO, 3anexHo
Big 0671aCTi IXHBOro NpoXmBaHHsA Ao 24 noTtoro 2022 poky. [Nepl 3a BCce, CYTTEBO BigPISHAOTLCA
3anutn BINO 3 noBHicTio geokynoBaHmx o6nacten (KuiswnHm, YepHiriswmuum, CyMLnHM) Ta TUX, Ha
TepuUTopIl AKNX AOCi BeayTbca 6oinoBi Ail.

BINO rpomaga, Ae HewopaaBHO 6y10 BiAHOBNEHO KOHTPO/b YPSAY YKpaiHK, JYacTile 3BepTaoTbCs
LWOA0 TPYAOBMX NPABOBIAHOCKH, COUianbHMX BUNIAT, FyMaHiTapHOI AONOMOTrM, 3ab0e3ne4YeHHs
[OCTyny A0 OCBITWU, MEAUYHOI AOMNOMOIU, MEPETUHY KOPAOHY.

HaTtomicte BIMO 3 rpomag y340BX MiHil (hpOHTY YacTille 3BepTatoTbCa WoA0 BCTAHOBAEHHS haKTy
cmepTi (ocobnumBo akTyanbHO Ansa Mapiynons), komneHcauil 3a 3HULWeHe MaHo, BiAHOBEHHSA
OOKYMEHTIB, hikcauil BOEHHMX 3/104MHIB. BINO 3 XepCOoHLUMHM 3annTytoTb NPO NEPCNEKTUBU
KOMMEHcaLil 3a MaliHO, AKe 3a/IMLLMNI0CS Ha TMMYAaCOBO HENIAKOHTPO/bHIN ypsaay YKpaiHu
TepuTopil.

pomaasH/-oK i3 panoHiB Mo3a KOHTPOIEM ypaay YKpaiHM LikaBAsaTb MUTaHHS IOPUANYHOT
BiAMOBIAa/bHOCTI 3@ KONabopaLioHi3M, BUNAT MEHCIN, BiggasrieHOro BCTAHOBIEHHA hakTy CMepTi
(Ha TepuTOpii OKpeMUx panoHiB [JoHeubKoT Ta JlyraHCbKOoi 06/1acTel, WO 3HAaX0AATbCS N03a
KOHTpO/eM ypsaay YKpaiHu), BCTynHOI kamnaHil 2022.

9.7. Ctatncrtuka 3anuriB nig yYac BiHU

MNepeBaxHa 6iNbLWiCTb iIHPOPMAHTIB CTBEPAXYIOTb, WO B CucTtemi BN/ odicn 36upatoTb
CTaTUCTUYHY iHGOPMaLLitO LLOAO KiNbKOCTI 3anuTiB Nig Yac BiiHW. 3okpeMa 1T hikcytoTb y Cuctemi
KIAC3,

BogHouac vactuHa iHpopmaHTiB (15%) cTBepaXye, Wo Takol iHhopMaLil iXHi LeHTpn He 36MpatoThb.
Lle moxe 6yTn noB’A3aHo 3i cneundikoto cneuianisaudil haxisuys (iHopMaHT Mir He 3HaTK, WO Aoro
KONerv BUKOPUCTOBYIOTb CUCTEMY).

34 https://legalaid.gov.ua/novyny/navishho-praczyuyut-punkty-dostupu-do-bezoplatnoyi-pravovoyi-dopomogy-v-misczyah-kompaktnogo-prozhyvannya-
vpo/?fbclid=IwAR12a0n9Cj_Het9BUNiufGOoSOoHIydfaEMs6Jfz079n567TAcSNV4aZdCQ

35 KIAC — KomnnekcHa iHthopmaLiiiHo-aHaniTMyHoi cuctema 3abe3neyeHHs HafaHHa 6e30n1aTHoi NpaBoBOT JONOMOrU.



https://legalaid.gov.ua/novyny/navishho-praczyuyut-punkty-dostupu-do-bezoplatnoyi-pravovoyi-dopomogy-v-misczyah-kompaktnogo-prozhyvannya-vpo/?fbclid=IwAR12aon9Cj_Het9BUNiufG0oS0oHlydfaEMs6Jfzo79n567TAcSNV4aZdCQ
https://legalaid.gov.ua/novyny/navishho-praczyuyut-punkty-dostupu-do-bezoplatnoyi-pravovoyi-dopomogy-v-misczyah-kompaktnogo-prozhyvannya-vpo/?fbclid=IwAR12aon9Cj_Het9BUNiufG0oS0oHlydfaEMs6Jfzo79n567TAcSNV4aZdCQ

BoagHouac Wwoao MoXIMBOCTI arperyBaHHs AaHMX BiQHOCHO NpaBoOBOro cratycy ocobu (BIMO,
MicLleBe Hace/leHHs) AyMKM po3iiwnnca. binbwicTe TBEPAUTD, WO LS ONuUis NPUCYTHA (€
creuianbHa 3BiTHICTb no BI1O).

Y HaC €, CKaXeMOo, 1 HE 3HAK UM TO YMCTO ANs cebe, Un Lie PO3MOPSALKEHHS
SKeCb €, BEAEMO XypHan 06/iKy i MMWeMO: TyT 3a3HaYa€TbCa Aata,

SKNIA MICLEBUI LLEHTP YmM BIOPO Lie BHIC | KaTeropist knienta. To6TO SKLLO
mano3abe3neyeHa 0coba, 0coba 3 iHBaNigHICTIO, yHaCHUK GOWOBKX Al i
BHYTPILLHBO NepeMilleHi 0coon — Mu ix Buainsemo. — Mpudpontosuii ML

Y Hac npautoe eanHa 6a3a AaHux, Kyam BHOCATLCS BCi KMIEHTH, AKi
3BEPTalTbCa A0 LEHTPY | TaM, BflaCHe, MOXHA aBTOMATUYHO COPTYBATK i
3a BiKOM, CTaTTIO i 3a Kateropismu. Mn Moxemo BigcopTyBaTh iHopMmaLito
MpOo TMX 0Ci6, SIKi 3BEPHYNCb MO BTOPMHHY NPaBOBY LOMNOMOrY, TO6TO Le
Ti KaTeropil, ki BiANOBIAal0Tb 3aKOHY 3a 6e30M1aTHy BTOPUHHY i, BNacHe,
3BEPHY/NCH 3@ NUTAHHAMM, AKi BXe BUPILWYIOTLCA B CYA0BOMY NOPAAKY. —
Mpuiimatounin ML,

LexTo TBepauThb, Wo AaHi 36MpatoTbCs nuule wono Kinbkocti BIMO, 6e3 MoXNMBOCTI arperadil.

Y Hac 6yno Bif KOOPAMHALIHOIO LeHTPpY LOPYYEHHS, 3riQHO 3 AKUM MU
KOXHOr0 AHS MOJAEMO iH(hOopMaLLito Ha perioHanbHi LLEHTPK, CKiNbKK
BHYTPILLIHLO NepeMilleHnx 0CiO 3BepHyNoCh. | TaM HeEMaE NPSAMO YiTKOro
PO3MEXYBaHHS, 3 IKUMU NMUTAHHSMU, UM 3 3araibHUMK, UM Lie crewiasbHi
MUTAHHS, YK e, Hanpuknag, sKicb iHWi nuTaHHs. B Takomy chopmari. —
Mpuitmatounin ML,

[, HapeLwTi, TpeTa rpyna iHpopMaHTIB TBEPAUTb, LLO AaHi 361MpatoTbCs, O4HaK BOHW € HETOYHUMU
(apxe 3BepHEHHSA 0COBU HE peecTpytoTb Ak 3anuT BIMNO go HabyTTa Heto BignoBigHOroO cTaTtycy).

AKL0 Lie 0co6a BHYTPILWHbO NepeMilleHa, TO TaK, a SKLLO BOHa TaM He MaE
Takoro cratycy BINO, T0 NpocTo peecTpyeMo K KiieHTa, TO6TO, B HAaC HEMaE
OKpemoi No3Haukun ans upboro. — MpudpoHtosuin ML

9.8. Oco6nuBocTi gocTtyny rpomaasH/-ok go nocnyr Cucremu bz
nicnsa 24 notoro 2022 poky

IHbopMaHTM 3 Cuctemn BN/ BBaxatoTb, WO CAig pO34insaTn MOX/INBOCTI 4OCTYNy A0 NPaBoBOl
OOMOMOTIM Pi3HUX KaTeropin HaceneHHs.

BinbwicTte rpomagsH/-ok MaoTb MOBHOLHHWI AOCTYN A0 NPaBOBOT AOMOMOIrM — Ha AOBOEHHOMY
PiBHi, @ Y AesKNX acnekTax — HaBiTb kKpawmii. Lle obymosneHo tum, wo PL| Ta MU BB/ 3 24
notoro 2022 poky akTmBisyBanu poboTy: po3ropHy/an MobinibHi 6puragu, BiaKpuam HOBi TOUKK
OOCTyry, aKTUBHO noLumnproBany iHhopmaLito Npo MOX/IMBOCTI oTpuMaHHA BN/ B Micusax CKynYeHHS
noaen, NoCuNuUan crisnpauio 3 MicLLleBMMKW opraHamun Bnaau, nepenwnn Ha rpadik pobotm y
hopmari 24/7. 36epexeHHto edheKTMBHOCTI HagaHHA Bl cnpuas goceig, HabyTWiA Nig Yac naHAemil
KopoHaBipycy. Cuctema mana NoTy>XHi iIHCTPYMEHTU ANCTaHLUiMHOT po6oTu: konueHTp, HelpDesk,
cepsicn y Telegram 1a Viber, kaGiHeT Kni€HTa Ha CaiTi, BNaCHU 3aCTOCYHOK, Towo. OTxXe, 4oCTynN
Ao gornomorun mornm otpumatn n BIO, i ocobu Ha TepuTopiax, ae TpueatoTb 60OBI Ail.

Hawwa cuctema 3aBxam Gyna rotoBa A0 LMX BUK/IUKIB, OCKINbKM Nepexuna
naHAeMilo, i B Hac Ayxe 6arato 3aCTOCYHKiB, CMocobiB, AKUMU MOXHA
3BEPHYTUCS Ta OTPUMATM KOHCY/bTaLito. Ta X rapsya fiHis, 3a nepiog BitHW
KiNbKiCTb A3BiHKIB Oyna waneHot. MoXAnBoCTi BUPOC/IK Xo4a 6y TOMY, LLO
Ha KON-LEHTPI 30iMbLUKNMACh KifbKiCTb NMpauiBHUKIB. — TpaH3uTHui PLL
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¢ BopgHouac iH(hopMaHTU BiA3HAYaloTb HU3KY couianbHMUX Mpyn Haces1eHHA, YT MOX/IMBOCTI
oTpuMaTn 6e30naaTHy NpaBoBYy AOMOMOrY CYTTEBO CKOPOTUANCS: TPOMaAAHM HA TUMYacoBO
HENIAKOHTPO/IbHUX YPAAY YKPaATHN TEPUTOPIAX | TEPUTOPIAX, HA AKUX TPUBAKOTb aKTUBHI O0MOBI Ail
(nepeBaXxHO Yepe3 0OMeXEHI MOXNBOCTI 3B’ A3KY);

[Moripwmnuch 4na oKynoBaHUX TePUTOPIN | AN TePUTOPIN, Ae NayTb 6ONOBI
AiT, TOMY LLLO TaM 34e6iNbLUOro HaLli TOYKM JOCTyny BiacyTHI. TenetoHOM Ha
rapsiyy niHito LOA3BOHUTUCH HE MOX/IMBO, IHTEPHET-3B’A30K TaM TeX fyxe
MoraHui. | Apyruin MOMEHT, KON MOAMHI NOTPIOHO BUPILLMTY NUTAHHS B
CyAOBOMY MOPSIAKY, TO NOTPIOHO 3BEPHYTUCH A0 HaLIMX (haxiBLiB 0COBUCTO.
3BiCHO, Lie Ayxe He 3py4Ho. — [pudpoHTosuin PL

¢ MeLwwkaHLUi Cifly TPaH3UTHUX Ta NPUGPOHTOBMX 06NACTAX (Yepe3 NOripLUEHHS MiDXKMiCbKOIro
TPAHCMOPTHOIO CMOMTYYEHHS, 3POCTaHHA BapTOCTI MasibHOr0, 3aKpUTTA YacTuHK odicie BINA);

Ha yvac BiiHu B gesakux nogein goctyn go b/ noripwwmscs. Lie 38’93aHo0 3
TUM, LLLO BOHU HE MAKOTb 3MOTM NPUIXaTK, OCKINIbKN He MaE TPaHCMOPTy abo
TPAHCMOPT XOAUTb LOCUTb He3py4HO. — lMpudpoHTosuin ML

¢ KnieHTn, aKi noTpebytoTb pO3B’A3aHHA CnpaB Yy CyAi (Yepes TpuBani 3—4 micadHi nepepsun y
CyAOBMX 3acCifaHHSX, BUOIPKOBE 3aC/TyXOBYBaHHSA Crpas).

Y okpeMunx Bunagkax focTyn Ao cMcTeMu nNpaBocyaas noriplmBcA BHACIAOK BBEAEHHS
OOMeXEeHb Mif Yac BOEHHOIO CTaHy (Hanpukiag, Yepes 3akpuUTTa pPeecTpiB). Ha npoTtuBary ubomy,
NOKpPALLEHHIO AOCTYNY Cnpusaia 3MiHa 3aKOHOAAaBCTBA LWOAO0 PO3LWUMPEHHA KONa 0cCib, ki MaloTb
npaso Ha BN/, Ta kaTeropin NuTaHb, 3 NPUBOAY AKUX MOXHA OTPMMATK KOHCY/bTaLlilo®®,

Hasaran cucrema 3ab6e3neyunna WNPOKKIA 4OCTYN HaceneHHto go nocnyr bl (ctBopuna
IHCTPYMEHTU, MpoBeIa peKIamMHy KaMnaHito BNacHUX Nocnyr, nepenpodintoBana nepcoHan,
3any4nna Bo/oHTepIB). A Tl NpauiBHUKM AOKIaAM yCix 3yCusb, Wo6 4ONOMOrTY CniBrpoMagsaHam
B YaCW BOEHHOIO CTaHy, 30KPEMA BUKOHYIOUM 3HAYHY YaCTUHY NOHAAHOPMOBOI POOOTN Ha
BOJIOHTEPCbKWX 3acajax.

Hawa cuctema npawtoBana akTMBHO, 3apa3 BOHA MPALLIOE e aKTUBHILLe,
TOMY LL,O KOXHA /II0[IMHA HaMara€eTbCs SKOMOra OiflbLINi BHECOK 3pOOUTH
B Te, abu Nt0AsM CTaNo TPILUKK fierile, i IKoCb TM ONOMOTTH MEPEXUTH
Ui Hacnigkm BiriHW. ToMy TyT 6€3yMOBHO, LLO CUCTEMA NPALIOE Ha NOBHY i
MOTYXHiLLe HixX paHiwe. — lMpudponTosui PLL

9.9. AKTyanbHi KaHa/IM KOHCY/NbTYBaHHSA

3 noyaTkoM 6onoBux ain 24 notoro 2022 poky, CYyTTEBO 3MiHMNACSA CTPYKTypa KaHanis
KoHCynbTyBaHHA Cuctemn BN/ B YkpaiHi. [lo mnoBHOMacCLLITabHOro BTOPrHEHHSA KIEHTU BiggaBanu
nepeBary O4HMM 3BEPHEHHNAM (BigBiAyBaHHIO 0hiCiB UM TOUYOK AOCTYNY). 3 3aroCTPEHHAM 60M0BUX
[in — nepeBary oTpuMann KaHaam OUCTaHLIMHOIrO KOHCYbTyBaHHA (amB. Oiarpama 9.9.1.).

BinbwicTb 3BEpHEHDb KMIEHTU POOAATL Y TeniepoHHOMY pexmmi. BinbLl Ak NoNoBuHa iHPOPMaHTIB
BiA3Ha4aloTb MNOMNYNSAPHICTb KOHTAKT-LEHTPIB. LLle noHag uBepTb — NONY/MSPHICTb 3BEPHEHHS 3@
TenedoHamu PLL ta MU BBl a6o ocobuctnmmn TeneoHamm npauiBHUKIB.

36 Mpo BHECEHHS 3MiH 40 YacTUHW nepLuoi cTaTTi 14 3akoHy Ykpaitu «[po 6e30nnaTHy NpaBoBy AOMNOMOTY>» LLOA0 PO3LUMPEHHS Nepeniky ocib, fKi
MatoTb MpaBo Ha 6e30MnnaTHy BTOPMHHY NPaBOBY JOMOMOrY». 3aKoH Bif 3 TpaBHs 2022 p. N° 2238// ba3a faHux «3aKoHOAaBCTBO YKpaiHu» / Pexum
€1eKTPOHHOr0 JOCTYNy CTaHOM Ha 18 xo0BTHA 2022 p.: https://zakon.rada.gov.ua/laws/show/2238-20#Text



https://zakon.rada.gov.ua/laws/show/2238-20#Text

Hanb6inbll nonynsapHi KAHaNM KOHCY/IbTyBaHHSA
nicna 24 notoro 2022 poky, y %

[Liarpama 9.9.1

Mecenaxepm _ 51%
odvicn | 20%
Cepsicny WikiLegalAid [N 32%
TenedoH - 28%
Toukun goctyny - 28%

opatok «besonnatHa
Ao o
npaBoBa LOMNOMOra»

8 3%

KaGiHeT knieHTa Ha cauTi - 13%

EnekrpoHa nowra - 12%
CropiHka LeHTpy I 2%

Baxko Bignosictu |2%

MonynsapHicTb KaHaniB iHhopMyBaHHS y:

Ha gpyromy Micui 3a nonynapHicTio
BUABU/INCA CEPBICU Yy MeceHaXepax i
couianbHUX mepexax. binbLlw nonynsapHi
meceHaxepu: Telegram ta Viber. 3pigka
3BEpPHEeHHS 3anumwatotb Ha FB cTtopiHkax
LLeHTpIB Ta 1X IOPUCTIB.

Ha TpeTboMmy MicLi 3a NonynapHIicTio —
0COBUCTi KOHCyNbTauil B odicax Cnucremu
BrAd. JocTtatHbo nonynapHummn € Cepsic
WikiLegalAid, 3ragaHui BuLLe, @ TaKOX TOYKMU
[OCTyny.

HarmMmeHLWw nonynsapHMMM KaHanamm BU3HaHO
€NEKTPOHHY NOLTY, KabiHeT KMieHTa Ha
CanTi, @ TAKOX 3aCTOCYHOK «be3onnaTHa
npaBoBa JONOMOras.

BoagHouac moxemo cnocrtepirati cneumdiky
NOMynAPHOCTI KaHaniB 3BepHeHb BIAHOCHO
TMny rpomagm (gue. diarpama 9.9.2).

[Hiarpama 9.9.2

MpucbpoHTOBUX rPpOMaaax TpaH3UTHKUX rpomMapaax MpuiiMatounx rpomaaax

KOHTaKT-LeHTp - 52% KOHTaKT-LeHTp - 52% KoHTaKT-LeHTp _ 73%

MeceHaxepm - 52% TenedoH - 43% MeceHaxepm _ 68%

TenedoH - 33% Odhicu - 43% WikiLegalAid - 64%
Odpicu - 33% MeceHmxepu - 33% Odpicu - 50%

Touku poctyny . 19% Toukun goctyny - 29% Toukmn goctyny - 36%
o . KabiHet
O, O, 0O,
B [ 19% wikiLegalAid [l 24% s T 27%
E-nowra [ 19% E-nowra [ 14% Lonatok 6NA [ 27%
KabiHer
1% 14% %
Lomatoxk BN | 1% KlieHTa | R Tenegon [ 9%
WikiLegalAid I 1% Jopartok B/ I 10% E-nowra I 9%
KaGIHeT g, B[] 10% B ] 9%
KNieHTa
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Lli cTaTMCTMYHI gaHi KopenoTb 3 4OCBIAOM PECNOHAEHTIB: MOMOBMHA 3 TUX, XTO 3BEPTaBCA
3a gonomoroto Ao Cucremun BI/[, KOHTaKTyBann 3 HElO came vepes rapady fiHito. MeceHgxepu
€ ApYr1M 3a NonynspHICTIO KaHanoM 3B’a3Ky 3 Cuctemoto B/,

Y npuUpoHTOBMX rpoMagax MeHL NonyaspHi KaHanmm O4YHOT 3yCTpidi: oicn Ta TOUKKM JOCTYynY;
manononynapHi — cepic y WikiLegalAid Ta kabiHeT KieHTa Ha CanTi. Y TpaH3UTHUX rpomMagax —
BMLLA PONb TeNehOHIB LEHTPY, Ta MOro NpauiBHUKIB (MMOBIPHO Yepes Te, WO caMe iX 3a3HaYEHO B
peknamMHux 6yknetax Cuctemu bIl/, saki posnoeciogxytoTs cepeq BIMO). Takox TyT BMCOKa YacTka
TUX, XTO NPUXOAUTb B OPicM OCOBUCTO. Y NpunMatoumx rpomagax, y nopiBHAHHI 3 TPAH3UTHUMUK Ta
NPUPOHTOBNMU, BULLA NOMNYAPHICTb MPAKTUYHO YCiX KaHanis KomyHikauii. Oco6n1MBo akTUBHO (y
NOpIiBHAHHI 3 iHWMMK rpomMagamu) TyT BukopuctoBytoTb cepic WikiLegalAid (auB. diarpama 9.9.3).

Hai6inbl nonynsapHi KaHanu 3BepHeHb, 3a PO3MipPOM NOCENIEHHS, Y %

. . ) [Liarpama 9.9.3
Micto 3 HaceneHHsm Ginbwe 500 tuc. M MicTo 3 Hacenennsim 50-500 Tuc.

B Micro 3 HaceneHHsiM MeHwwe 50 Tuc.

63
as 5092 50
43 42
38 565,

10 mia 18
14 14 14 16 16

10 in C=n =l 1R
0 =Rl (=l 0

Kontakt- Mecengpxepn  Odpicu  WikiLegalAid TenedoH Touku [opaTok FB Kabinet E-nowrta
LIeHTp poctyny bna KNieHTa

YuM GinbLUMM € MICTO, TUM BinbLu MOoNyNAPHUMU € Taki KaHamn 9K: KOHTaKT-LeHTP, TOYKW AOCTYny Ta
e/1eKTPOHHa noLuTa.

Y mManux Mictax yacTile, HiX Y iHLWNX BUKOPUCTOBYIOTb TeNnedoH, y cepegHix — cepaic WikiLegalAid.
Ocpicm GinbLlu NoNyNapHi y Manux i cepegHix mictax, Ta MeHLU MONyAApHi y BENNKUX.

9.10. MNoiHcopmoBaHicTb rpomaasH/-ok npo nocnyrm Cucremu brzj

®axisui PLL Ta MU BBI'/[ BBaxatoTb, WO Halbinbw ehekTMBHO PO3MOBCIOAKYBATU iH(hOpMaLLito
npo i po60Ty MOXHa 3aBAAKM peK/IaMi y couialbHUX MepexXax (30Kpema B rpynax rpomag) 1a

Ha TeniebadveHHi. Pigwe, Ta Bce X A0BONI eDEKTUBHOIO, BUSHAHO pekiaMy Ha BY/IMYHUX LLNTAX,
OPYKOBaHi MaTepiann 41 po3noBCIOKEHHSA Y NapTHEPCbKMX opraHizauiax (LWHAlMax, ynpaBniHHAX
MNeHciriHoro oHay, LeHTpax 3aiHATOCTI TOLLO), pEK/IaMy Ha pafio, a TakoX nepeHarnpaB/ieHHsA
haxiBUSMKN MapTHEPCbKMX opraHizadin (ane. Oiarpama 9.10.1).



OnTMManbHi KaHanu nowmpeHHs iHcpopmauii npo Cuctemy BN

[Hiarpama 9.10.1

Peknama y couianbHux Mepexax 54%

Peknama no Tb 53%

Peknama Ha BynuuHux Wwutax (6opaax) 40%

[lpykoBaHi MaTepianu 35%

32%

Peknama Ha pagio

I[HthopmyBaHHS napTHepiB 25%

[MpocBITHULbKI 3ax0au 19%

[H(hopMaLlisi B OKPeMUX MOBINIbHUX 3aCTOCYHKAX 15%
Peknama y TpaHcnoprti - 7%

Peknama B IHTepHeT - 6%

Mpeca 6%

Y npupoHTOBUX rpomMagax Hanbinbll eheKTUBHUMM KaHanaMun iHhOpMyBaHHA BBaXatoTb
TeneBisinHy peknamy, peknamMy y couiasibHUX Mepexax Ta pyKoBaHi Matepianu. Y TpaH3UTHUX
Ta NpUMaloYnx — TeneBisinHy peknamy, BY/IMYHI LLNTK Ta pekiamy y coliasibHUX Mepexax. YTiMm,
y Npuiimatoumnx rpomagax 6inbll eheKTMBHMMIM BBaXatoTb couianbHi MepeXxiy TPaH3UTHUX Ta
npucpoHToBNX — TB-peknamy (ame. diarpama 9.10.2).

Ton 5 kaHaniB iHthopMyBaHHS, 3pi3 3a TMNOM rpomag, y %

[Liarpama 9.10.2

Bl NpudponTosi M TpaHsurhi Mpuiimatodi
56 62
48 48
44 37
I ] I I ] T
Peknama y couianbHnx Peknama no Tb Peknama Ha BynuuHux  [lpykoBaHi matepianu Peknawma Ha paifo
mMepexax wmtax (6opaax)

CnocTepiraeMo TakoX NeBHy BiAMIHHICTb, WLOAO TOro, AKi KaHanu € Halbinbw ePekKTUBHUMM
3a51eXHOo Bif pO3Mipy HACENEHOro NyHKTY. Tak, Y BE/IMKUX MiCTaX (3 YNCENBHICTIO HaCENEeHHS
noHag 500 Tuc. ocib) € peknama no T, Ha pagio Ta y couianbHUX Mepexax. HaToMiCTb y cepeaHix
Ta MEHLWKX MicTax Nigepom BMUCTyNae peknama rno Tb, peknama B couianbHUX Mepexax Ta pekiama
Ha BY/IMYHUX Binbopaax.
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BogHouac 6inbuwictb knientiB Cuctemun b, aki 3BepTtanuck 4o Hel nicna 24 notoro 2022

POKY, Ai3HaBaNMCb NPO MOX/IMBICTb OTPUMAHHSA AOMOMOIM 3aBAAKM «capadaHHOMY pagio»,
nepeHanpaB/eHHIO NAapPTHEPCLKUX OpraHisaLiin Ta opraHis MicLLEBOT B/1aaun, 3 CoLianbHUX MEPEX,
3 ApyKOBaHWX MaTepianis, OTPUMaHMX Ha NPOCBITHULbKNX 3axofax abo yepes3 MoLUyK OHMalH.

Y 6yab-aKoMmy pasi iHhopMaHTK BBaXatoTb, WO HACENEHHSA Ma€E AOCTaTHLO iHhopMaLlil Mpo
MOX/TMBOCTI OTPUMaHHA 6€30M/1aTHOT NPaBOBOI 4OMOMOrU. Takuin BUCHOBOK POOUTBLCS 3 Ornaay
Ha Te, WO ICHYE HN3Ka 3axoaiB 3 iHPOPMYBaHHS MPO Li MOX/NMBOCTI HE /INLIE Ha LLEHTPA/IbHOMY,
ane n Ha micueBomy piBHax. MNMpauiBHnk ML BBl akTMBHO NOLWKMPIOIOTL APYKOBaHi MaTepianu,
npautoloTb Y Micuax ckynydeHHa BINO, 3anyyatoTb 40 iHPOPMYBaHHS NPeACTaBHUKIB Aep>KaBHUX
CTPYKTYP Ta OpraHu MiCLLeBOro caMoBpsAyBaHH4A, BO/IOHTEPIB Ta IPOMAACHKi opraHisauil, akTMBHO
PEKNaMyIOTbCS Y coLiaslbHUX Mepexax.

PeknamyloTb KOHTaKT-LLEHTP Ta rapsyy MiHito. PO3MiLlye caM Hall LeHTp
Mpo Te, WO MOXHAa ANCTaHLHO 3BepTaTUCh A0 Hac. Yepes Benmnky
KiNbKiCTb peKsiamu 3 no4aTkoM BBEEHHS BINCbKOBOr0O CTaHy NOTIK Ntofen
36inblumBcs. — Mpuitmatoumnii ML

Ine BenmuesHa peknama Ha canti, Ha Facebook-cTopiHkax. KoxeH MmicLeBuii
LIeHTp Mae cBoto Facebook-CTopiHKy, 3pocna ixHs BifBigyBaHicTb. Kpim
TOro, B LLiSIOMY MO CUCTEMI € TaKa LWTYKa, HA3WBAETLCA eHUMUKNOoNeAis
(WikiLegalAid), ii BigBigyBaHiCTb TaKOX 3@ MEPIOA BiiHU JyXe CUNIbHO
3pocna». — lNpumatounin PLL

binblue Hac xoauTb NO BYIMLSM, pOOUTL BYIMYHE iH(hOPMYBaHHS, | TOMY
BIMO, BoHu 06i3HaHi npo Te, Lo € 6e30nnaTHa npaBoBa gonomora. Mu
nepenasnu CBOI KOHTAKTW CTapoCTaM Cifl, i BOHW pPO3MOBifatOTh WO € TaKa
cnyx06a i BOHW MOXYTb [0 HAC 3BepTaTncs. — TpaH3utHuin ML



NMPOGNEMU TA MOTPEGK
LLEHTPIB CUCTEMM BN}
Siadall Y YAC BIHW

10.1. Buknuku PL] Ta ML BBl y 4ac BitHK

MNepeBaxHa GiNbLWIiCTb iIHPOPMAHTIB 3a3HauUNNK, WO Big 24 ntotoro 2022 poKy i 4O CbOroAHi iXHi
LEeHTpU 36eperm CNPOMOXHICTb 3a6e3neuunTtn notpedu rpomag ta BrO. MNonpu BuMmyLLeHui
nepexig Ha iHWi dpopmMaTt poboTH Ta CTPiIMKe 30i/bLUEHHA HABAHTaXEeHHS, NpaLiBHUKN CUCTEMNU
NPOAOBXYIOTb ePEKTUBHO BUKOHYBATU MOKNaAeHi Ha HUX PyHKLT.

Y HaC HEMaE iHLWWKUX BapiaHTiB — MU MyCUMO, po3yMieTe? Ak 61 TaM CKNagHo
He 6YN10 — MyCULL XEPTBYBATN AKUMUCb CBOIMU iHTEPECAMM, NINLIATUCS Ha
po6oTi fo 21:00, wo6 HanucaT 3asBK NO NEPBUHHINA NPaBOBI 4ONOMO3i. —
Mpurmatounin ML,

[MpoWLuoB BXe TOW Yac, Ko My By HaNsiKaHi, He 3Hanu, 4oro OYikyBaTu.
Hapasi M1 BXe po3yMieMO, L0 HaM NPUIAAETLCS AeSKUI Yac caMe B TaKOMY
pexuMi npautoBaTh. HesBaxatouu Ha Te, Lo MU AUCTaHLIAHO NpaLleEMO
(He B cBOIX Ohicax), M1 NPUAMAEMO 3BEPHEHHS 3@ AOMOMOTIOH BCiX iHLIMX
TeNeKOMyHiKaLinHux kaHanis. — MpudpoHtoBuin ML

Pa3om 3 1M, Big noyaTKy NOBHOMAaCLITaObHOro BTOPrHEHHA B YKpalHy cuctema CTMKHynachb
i3 HU3KOI TpyAHOLWUIB. IHhbOpMaHTN Ha3BaNW Taki 3 HUX:

¢ BrpaTa 4YacTuHu Kagpis;

¢ Hecraua hiHaHCOBOro 3a6e3rneyeHHs;

¢ HepocrtaTtHe maTepiasibHO-TEXHIUHE 3a0e3MNeYeHHs;

¢ CTtpec nepcoHany, 3poCTaHHA NCUXOO0MNYHOrO HaBaHTaXEHHS;

¢ YCKNagHEHHS pob0TH Yepes 3aKpUTTS AepP>XXaBHUX PEECTPIB.

LeTtanizauia umx npobem Mae Takuii BUrnag.
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Brparta yactuHm kagpiB. [Mpo6nemy yacTiwe 3ragysanu y PLL ta ML, BBl 3 npndpoHTOBUX Ta
TPaH3UTHUX rpomag, piawe — 3 npunmatoymx. Big noyatky noBHomMacLLTabHOro BTOPrHEHHS YacTuHa
npauiBHKKIB 3 MipKyBaHb 6e3MneKku Buixana B iHWi 061acTi / kpaiHu, YaCcTUHy 6y/10 MO6iNi3oBaHo.

[lesiki Halwli NpaLuiBHUKM BUIXanu 3a KOPAOH i He MalTb MOX/TMBOCTI
MOBEPHYTUCH Y 3B’AI3KY 3 TUM, LLO Lie € Hebe3neyHo. HaBiTb SKLL0 BOHM
AVCTAHUIHO NpaLotoTh, ane Le TPIWKK He Te. [Hwe — e Te, Wo B

HAC MPaLoTb TAKOX JIIOAN MPU30BHOIO BiKY, K Ha AaHWI Yac AayTb
3axMLLATH CBOK baTbKiBLUMHY. Afle BUKOHYBATK IXHi (DYHKLIOHANbHI
000B’A3KM NOKMALAKTLCA Ha THLIKX, i e € LO[ATKOBE HABAHTAXEHHS. —
MpudpoxToBuii PL|

Mu 3a6e3neyyemo notpebu, 3aA0BONLHAEMO, ane HaBaHTaXEHHS Ayxe
Benuke. ToOTO NOACHKOro pecypcy He BUCTavae. Mu He BCTUraemo,
NPOoCTO (hi3NYHO HE BCTUrAEMO BCe-BCe 0XONuTU. Hamaraemocs, ane

He BCTUraemo. — TpaH3utHuii ML

3any4yeHHs HOBUX KaapiB € Npob6neMaTnyH1MM 3 Ornagy Ha HEBUCOKUI PiBEHb 3apniaT y CUCTEMI.
ToMmy KepiBHUKM 3MyLLEHI Nepepo3noAiNATM 060B A3KN Ta HABaAHTaXEHHS cepef TMX NpaLUiBHUKIB,
AKi 3aNULWLWANCS, @ TaKOX MOroAXyBaTUCb Ha ANCTAHUINHY POOOTY YaCTUHWM NepcoHany.

Hecraua c¢hiHaHCcOBOro 3a6esnevyeHHA Ma€ TpU OCHOBHUX Hanpsmu. MNo-nepuue, nicns 24 notoro
2022 poky po3novyanucb 3aTpUMKM B (DiHAHCYBaHHI OnnaTv KOMyHarlbHUX NOCAYr Ta OPEHAM
yacTuHu odpiciB Cuctemun BI. BigcyTHicTb cBiTNa, BOAMW, ONaneHHsd, 4acoM HaBiTb TeNIehOHHOr 0O
3B’A3KY i IHTEPHETY B Ohicax CTBOPIOE TPyAHOLL B pOOOTI.

Ha KomyHanbHi nnatexi 6yno BUAINEHO Mano KowTi. Mu HaBiTb Aeskui
4ac Manu Npo6aemu 3 eNEKTPOEHEPTIEID Ta IHLUUMU KOMYHANTbHUMN
nocnyramu. — Mpucportosuii ML

Y4yopa B Hac 6yno Bigkn4veHo TenehoHHi NiHii Ta IHTepHeT. Yepes
Hecnnaty, TOMy Lo G0XeT He NPOnaTuB, FPOLLEN HEMA. —
MpudpoxtoBuid PL|

MNo-gpyre, ckopotTmnocs hiHaHCYyBaHHS TPAHCMOPTHUX BUTPAT NepCcoHany Ans rnoi3gok 3
po6ounmu Linamu. BigcyTHICTb KOLWTIB Ha NasibHe Yu opeHay NepeBi3HMKIB CYTTEBO OOMEXNIO
MOXX/IMBOCTI OpraHizauil NpaBONPOCBITHNLBKMX 3axX0aiB 3a MexaMn odiciB, 3ab6e3neyeHHsa poboTH
KOHCY/bTaUiMHUX NyHKTIB Ta BUT3A chaxiBuis Cuctemun BN B cinbCbKy MicueBicTb. HeratuBHoO
BM/IMHY/I0 Ha CUTYaLil0 TaKOX 3HayHe NiABULLEHHA BApPTOCTI NasbHOro i TPAHCNOPTHUX MOCYr
nicna 24 notoro 2022 poky.

Mu po6unun BWi3HI KOHCynbTaLii. [1na Lboro 3anyyany nepe.isHuKa, ane
Ha AaHUA MOMEHT MU OMATU HE MPOBOAWUMO TOMY Li€... HA CbOrOfHiLLHil
LeHb npobnema. — lNpunmatounin ML

Bynu npobnemu, NOB’A3aHi 3 BiACYTHICTIO MASIbHOTO, i aABOKATM 3 CYCigHIX
TEPUTOPIN He MO AicTaTUCh Tyau, Ae noTpidHa 6yna ix jonomora. —
MpudponTosmiA PLL

[No-TpeTe, iHhopMaHTIB TYpOYyeE NepcnekTBa CKOPOUYEHHS PO3Mipy OrnlaTi npawi nepcoHany.

®iHaHCyBaHHA NO 3apnnarti BXe o6pi3any i ckazanu, Wwo OyaemMo MaTy Lie
[Ba 00pi3aHHs. ToMy Gepexemo, CKaxeMmo Tak, Te, Lo B HaC €, | IKOCb
BCE ONTUMIi3yBaTH, i CNOAIBAEMOCh, L0 HaLUi NPALIBHUKM HAaC HE MOKWUHYTD,
a 3anuMwartbes 3 Hamu. — lMpudpoHToBmMid PLL
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HepocraTHe MaTepianibHO-TeXHi4YHE 3a6e3NeYeHHs HalyacTile 3ragytoTb iIHPOPMaHTH

3 NPUEPOHTOBMX rpoMag Ta axiBui, Ski Oy BUMYLLEHI 3aULWLNTM PaArOHU, O 3HAXOAATbCS No3a
KOHTpOeM ypsay YkpalHu. HaranbHot NoTpeboto And HUX CTano 3abe3neyeHHs BlacHMX odicis
HeOoO6XiAHOM ANs X OYHKLIOHYBaHHSA TEXHIKOI. TakOoX MLWNOCA NPo 6pak KaHLensapil (3okpema
nanepy Ana apyky).

Y Hac BUHMKNA Ben4Ye3Ha npobema 3 MaTepiasibHO-TEXHIYHUM
3a0e3neyeHHsIM. Mapiynonb OyB 0TOYEHMIA, He BYN0 MOXNBOCTI BUIXaTH,
TOAI MU BUiXann 6e3 HiYoro. Y Hac y KOrocCb naaHLLET, y KOroCb HOYTOYK

y CNiBPOGITHUKIB, AKi NepemiCTUANCS, Hy Tak npaLtoemMo. Mu Mmoxemo
HazaBaTh 4onoMory i GiNibLUin KiNbKOCTi N0AEN, y HaC 4OCTaTHLO AN
LIbOrO JIIOACHKUX PecypciB, ane y Hac npobiema 3 MaTepiasbHO-TEXHIYHMX
3abe3neyeHb. — [pudpoHtosuin ML

Crpec nepcoHasny, 3pOoCTaHHSA NCUXOJIONYHOrO HAaBAHTAXXEHHSA Ma€ TPU OCHOBHI MPUYMHN.
MNo-neple, nepcoHan Cuctemun Bl (6inbwe 3 NPpUGPOHTOBUX rpoMag, MEHLLIE 3 iHLINX), AK

i BCi MeLLKaHLi B KpaiHi, 3a3HaB CTpeCcy Yepes Nno4yaTokK NOBHOMAaCLUTAaOHOI BiiHN Ta PU3NKK
ocobucrTin 6e3newi. PakeTHi 06CTpinu / 6ombapayBaHHSA (CTpax 3a BfliaCcHe XUTTA Ta XUTTS Y/1eHiB
CiM"), HeOOXIAHICTb NepenkaXaTH i3 Hebe3neYyHNX panoHiB, HaBNMXKEHNX A0 30HU BeAEHHSA
BIICbKOBWX AiN, HEeraTMBHI HOBUHMW (NMIOACHKI XXEPTBK, CTPax 3a ManbyTHE KpaiHu) BioOMBaETbLCSA
Ha ncuxonoriyHomMy ctaHi npauiBHukie Cnucrtemu bIrz.

Mu Biguynu Le gyxe CeprnosHoO i Ha CBOIM po6oTi. barato gymanocs, 9K
B3arani cebe aganTyBaTi 4O TUX YMOB. Yce Te, Lo BifOyBa€eTbCs B YKpaiHi,
TaK CaMO Ha HaC BiAOMBAETHCS | HA HALLOMY OTOYEHHI, HA HALUWMX 3HANOMMKX,
pigHmx, cim’ax, konerax. — Mpuiimatounii PL,

MNo-gpyre, NpauiBHMKaM CUCTEMU JOBOAUTLCHA KOHCYNbTYBaTW NOAEN, AKi nepebyBatoTb Y BaXKOMY
NCUXOEMOLIMHOMY CTaHi Ta BUC/TyXOBYBaTU TpaBMaTUYHWI AOCBIL iHWKX Noaen.

TenedoHytoTb MaTepi BOIHIB, fKi 3arMHyNu nif Yac 36pOnHOI arpeci,
NOLAN, XUTNO AKWUX NMOBHICTIO 3pyrnHOBaHe. Konun noanHa po3nosifae npo
Lie, NPaLiBHUK, XOTAYM UM HE XOTAYM, aBTOMATUYHO nepebupac Ha cebe
€MOUIAHWIA cTaH noanHu. — Mpuinmatouuni PLY

Jltogu, gKi 3BepTatoThCs, BOHU TAKOX Y BAXKOMY NMCUXOEMOLIAHOMY CTaHi.
YacTto GyBaloTb arpecuBHi, BOHW XO4YTb BUPILLKUTK BXE i HEranHo, 4acto He
PO3YMIilOTb, LLO Lie HEMOX/IMBO 3a NEBHUX YMOB. — TpaH3uTHUIA PLL

MNo-TpeTe, YacTuHa iHhopMaHTiB Big3Ha4Ya€Ee M BUropaHHS NepcoHany (Yepes HU3bKy (hiHaHCOBY
MOTMBALItO, BIACYTHICTb Kap’€PHOrO POCTY, HAAMIPHE HABaHTaXEHHS).

HaneBHoO Lo € oue BUropaHHs. ToMy LLO, SIK BiLOMO, Ha rapsyii NiHil
NOAMHA MOXe MpaLoBaTh MakCUMyM pik. € NpauiBHUKK, SKi NpaLlo0Th 3
2015 poky. 3 yacom, B IIOAMHN BTPAYAETLCS OLE iHTEPEC, 3aLiKaBNEHICTb
[0 po6otun. — lNpuiimatouni PL|

YTim, BiNbLUiCTb FOBOPUTL HE Tak MPO BUIrOPaHHS, K Mpo (PisnyHy Ta NCUXOA0riYyHy BTOMY Yepes
30i/bLlLIEHHA 0OCATY HaBaHTaXXeHHA Ta NOCTIiHI PU3MKKN OCOBUCTIN 6e3neLi.

HalnbinbLlw akTyanbHUMY MUTAHHSA NPOGECIMHOro Ta NCUXOONiYHOro BUropaHHa 6ynuv ang
iHpopmaHTiB 3 NnpudpoHTOoBMX OchiciB Cuctemun BIrA. OctaHHE MOXe ByTn NoB’A3aHe 3 O6/IN3bKICTIO
6e3nocepeaHix 60MoBUX Ail, NOCTIMHUM YCBIAOMNEHHAM HEOGE3MNEKW, BIACHUM AOCBIAOM eBakyauil
um NnepebyBaHHA Ha B palloHax Nno3a KOHTPoneM ypaay YkpaiHu. Tak, aeaki npeacrasHukn PL ta
ML BBIMA, matoun goceig eBakyauii 3 [JoHeubka y 2014 poui, BUMyLLEHi 6yn 3HOBY eBaKylioByBaTHh
odhicu 3i 3HOBY OKYNOBaHUX TEPUTOPIN.



3akpuTuii gocTyn Ao AepXaBHUX PEECTPIB Ta CyAOBUX pilleHb®’ CyTTEBO YCKNAAHMB AiANbHICTb
PLlI Ta MU BBIA. 3a cnoBamu iHhOPMaHTIB, Lie YNOBIiIbHWI0 abo 1 yHeMOXMBMAo HagaHHa BBl
rpoMagsHaM 3 MarHOBUX, 3€MENbHUX Ta iHLWMX NUTaHb.

MMig yac BiiCbKOBOr0O CTaHy CTano BaXuye, TOMY L0 3aKPUTWA JOCTYN L0
6aratbox AepXaBHUX peecTpiB. [pauiBHUKM AOKNAAAI0TL MaKCUMaNbHUX
3yCUIb, ane 9KOW peectpu ByNn BIKPWUTI, TO BUPILLUTK AesKi NpaBoBi
MUTaHHSA MOXHa Oyno 6 weuawe i nerwe. — TpaH3uTHwid PL|

3apa3 Bennka npobsieMa — Lie HEMAE JOCTyny Y HaC L0 PEECTPY CYAOBUX
pieHb. BiH HEOOXiLHWIA, TOMY L0 Y KOHCY/bTALT MW CIMPAEMOCH He
TiIbKM Ha 3aKOHOAABCTBO, @ 1 Ha CyA0BY MPAKTUKY. Mn He MOXeMo
npoaHanisyBaT CyfoBY NPAKTUKY Y 3B’A3KY 3 TUM, LLLO 3aKPUTI PeecTpy.
[Ina Cuctemu BB npocTo HEOOXIAHO BILKPUTY LOCTYN LO PEECTPIB. —
MpudponTosuin ML

Nonpw 3ragaHi npo6nemn Ta BUKInKK, Cuctemi bl sganoca 36epertn ta HAPOCTUTH
MPOAYKTUBHICTb MpaLli. 3Ha4YHO MIpPOIO Lie MOB’A3aHO 3i CMPOMOXHICTIO Ti mepcoHany
MOGiNnisyBaTUCb 3a415 4OMNOMOru cniBrpoMagsaHam. BogHovac ansg niagTpUMKN CUCTEMU Y PEXUMI
BMCOKOT NPOAYKTUBHOCTI Ba>/IMBO BPaxoByBaTK 3ragaHi npobnemMn Ta pearyBati Ha HUX.

10.2. NoTpe6u PL| Ta ML BBINA y 4ac BivHuK

[nsa po3B’A3aHHA 3ragaHux npobnem Ta nigBuLLeHHa edpeKTnBHocCTi po6oTtn Cuctemm B,
iH(bOpMaHTK geknapytoTb Taki notTpedu (gme. Oiarpama 10.2.1):

AxtyanbHi notpe6u PL| Ta ML BBIMA brpa, y%

[Hiarpama 10.2.1.

R p—

Po6oTa 3 NCMX0MOriYHMM HAaBAHTAXEHHAM 49%

Po3Butok IT-pileHb wofo foctyny fo cuctemu b _ 31%
MpoTunaia npodhecinHOMyY BUrOpaHHIO NepcoHany _ 27%
JopatkoBuii nepcoHan _ 25%
3abe3neyeHHs 0co6UCTOi 6e3neku _ 24%
Onnara noHafypoO4HOro Po6oHOro yacy - 16%
[lonatkoBi npuUMiLLLeHHA - 10%

Han6inbw aktyansHumun gnga PL ta MU BBl € 3axoam 3 06MiHy AOCBIAOM, HaBYaHHSA, pob6oTa
3 NCUXONOrYHUM HaBaHTaXEHHAM Ta Ao4aTKoBa TeXHIKa.

37 [JepxaBHa cyfoBa aaMiHicTpauia Ykpaitu 3 20 YyepBHa 2022 poky BifHOBWIA 3aranbHuii 4OCTYN A0 EANHOrO AEePXaBHOr0 PEECTPY CYA0BUX PillleHb
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3anuT Ha 3axoam 3 06MiHy AOCBIAOM 3 KO/leramu 3 iHLWKMX FpoMaj AeKapyoTb iHPOPMaHTK 3
6inbLiocTi onutanux PL| ta ML, BBIMA. Ix kopucHicTb nonsrae Y MOX/IMBOCTI NPOroBOPUTU HANBINbLL
NPO6AEMHI MNTaHHSA, NOAINNTUCA BXe HanpaubOBaHUMN MEXaHI3MaMM IXHbOrO PO3B’A3aHHS,
NOPIBHATM BACHM OOCBIA 3 AOCBIAOM KOMEr 3 iHWKX PErioHiB, OTpMMaTh NpakTUYHi peKkomeHaaduil.

MW CTUKHYNNCS 3 TUM, LLLO HaBITb CYA0Ba NPaKT1Ka B Pi3HUX 061acTaX
MOXe OYTW Pi3HOI0, HY, 3 TUMU X aNliIMeHTaMK, 3 AKUMUCb eleMEHTapHUMU
MUTAHHAMMU, ane 30BCiM pi3Ha. [HakLe CTaBIeHHS 40 TOro, SKMXOCh
npoLecyanbHUX MOMEHTIB i HaBITb iHaKWMiA pe3ynbTat. — TpaH3utHuin MU

AKTyanbHiCTb NOAiI6HMX 3axo4iB NigKPINAeTbCA TUM, Wwo PL BBIMA yxe 3apa3 akTMBHO
3aCTOCOBYHIOTb Liel iIHCTPYMEHT.

[MoTpi6Hi. | M1 X npoBoAUMO. MU nepiofinyHO 36MPaEMOCSs, 0GroBOPIOEMO —
B KOro siKi npo6nemu B po60Ti 3 KiEHTaMu, BUKNKK SKi. Lle HeobxigHo. —
Tpansuthuin PL

OG6MiH [OCBIAOM B CyYacCHMX yMOBax MaB 61 Matu hopmaTt OYHOT 3yCTpidi (K BUHATOK — 3yCTpiY
OH/IaliH), pagwe HethopMasibHOro xapakTepy, 3a y4acTi HEBEMKOI KiNbKOCTI haxiBLUIiB 3 Pi3HUX

PLl BEBIMA. 3axogm manu 6 BigbyBaTUCA y BUrNA4i O6roBOPEHHSA HiTKO OKPEC/IEHNX TEM Ta MaTu
NpaKTU4Hy (MpUKNagHy) 30PIiEHTOBAHICTb. BiTaTMeTbCs Npe3eHTaLia KOHKPETHUX KENCIB 3 BlACHOIo
pocsiay.

[lna o6miHy goceigom mae 6yTn OyKBanbHO Aekinobka Tem. He Gyne
e(heKTUBHUM 3axif, KL 306upaTy BCi LeHTpu. [Mo-nepLue, ue pyxe 6arato
yacy 3aiimMae, no-apyre, Le 3abarato iHgopMauii. To4KoBO, MO AKUXOCb
TOYKOBUX MUTAHHSX AeKifbKa LLEHTPIB, SKi CnpaBAi AeCb SKUACb MatoTb
LOCBIf, TaKWiA, IKUM MOXYTb NoAinnTUch. — lMpuinmarounin PL

KoxeH po3noBifae Npo SKWACb CBil NO3UTUBHMIA LOCBIA, Keiic. [lani
00roBOPEHHS, HEe NPOCTO TaM AKacCh JIEKLiS O PO3MOBI/K, @ MOroBOPUH
Ta AIALWNK [O AKOrOCh CNifIbHOTO pilleHHs. — Mpuimatouunin PL

3anuT Ha goAaTKOBE HaBYaHHA MaE JOBONI CynepeYIMBuiA xapakrep. 3 ogHOro 60Ky,

NOro apTUKY/IOE NOHAA NOI0OBUHA ONUTAHUX IHPOPMAHTIB, 3 IHLLOIMO — BigYYBAaETLCSH NEeBHA
«MepeHacnyeHiCTb» HaBYalbHUMK KypcaMu, ki nponoHytoTbea Cuctemoto BN ansa BnacHux
npauiBHMKIB. Malxe BCi onuTaHi npauisHukm PLL ta ML BB/ Big3Haunam, wo ixHi koneru
KOPUCTYIOTbCA BebGiHapamu Ta ceMiHapamu Big npaBoBoro kayoy «lpaBokaTtop». OXONnMeHHs
TeM Ta NPeACTaB/IEHHS OKPEMUX KENCIB € HACTI/IbKM MacLUTabHUM, Lo iHPpopmaHTaM 6y/10 BaXKo
chopmynoBaTN HAaNPAMK, AKi 3annwnnaca 6 HEBUCBITNEHUMU Ta NOTpebyBann 4OAATKOBOIrO
HaBYaHH4.

MeHi 34a€TbCH, LU0 HEMAE TaKoi TeMu, Ky 6 He mpoBoamnn 6 Ham B Cuctemi
bNA. Bce abcontotHO oxonaneHo. HaBiTb NCUXONOTiYHI HABUYKM Ta LOMEAMUYHA
gonomora. byno i BctaHoBNEHHS hakTy cMepTi. — TpaH3utHuin ML

Y Hac NpoBOAUTLCS Ayxe 6arato HaB4yaHb KoopanHaLUinHUM LEHTPOM, Tam
MOCTIAHO AKiCb HaBYaHHSA. € BUNAAKKW, KON NPALLIBHUKA MatOTb MPOWATH
OKPEMMIA By3bKUI HAMPAMOK SIKUIACb 3 IKOTOCb NUTaHHS. — lMpuiimatoumin PLL

Y Hac npaBoBuii Kny6 «[1poBoKaTOP» NOCTIHO NPOBOAUTL TPEHIHI K,
BeGiHapu, i M1 34AEMO iCNUTM NO TOMY, LLO NPOMLLAKN. Y HaLLin Mepexi
HaBYaHHS Ha rifHOMY piBHI. ¥ HAaC HemMae ronofy no HaB4aHHo. Bee, 1o
HOBE 3’ABNISETLCS, N0 BCbOMY MU OTPUMYEMO BiNOBILHY iHopMaLito. —
TpaH3uTHKUn ML



| BCe X, cepeq iH(POPMAHTIB € 3aMuT Ha PO3’ACHEHHS / HABYAHHS Yy TAKUX HanpsaMax ak:

¢ BilicbkoBe 3aKOHOOABCTBO Ta NMTaHHSA Mo6Gini3auii (MpaBa i rapaHTil BiiCbKOBUX / y4aCHUKIB
TEepPOOOPOHM, BCTAHOBNEHHSA CTATyCy 3HUKNIOIo 6e3BiCT / BINCbKOBOMOIOHEHOIO, OPOPMNEHHS
iHBaNigHOCTI, MOPSAAOK NePEMILLEHHSA BINCbKOBOCY>KOO0BLIB, MpaBmia BPyHEHHS MOBICTOK);

MigBrwweHHs kBaniikauii npauiBHKUKIB y Cepi BINCbKOBOrO
3aKOHO[ABCTBA, OCKINIbKW TaKi MUTAHHSA B MUPHWUIA Y4acC He BUHWKANW, i He
KOXEH topuCT B3arani, i B MPakTMYHOMY, i B TEOPETUYHOMY NJIaHi, CTUKABCA 3
TAKUM 3aKOHOAABCTBOM, 3 TAKO Teopi€to. Kom noYvaBCs BINCbKOBUI CTaH,
BUHWK/I0 NUTaHHS Y chepi MoGinisauil, y cpepi BpyUYeHHS NMoBiCTOK, MOPAAKY
nepeMilLeHHs BINCbKOBOCYXO0BLB i TOMy nogi6He. — [lMpunmatounin PLL

¢ BigwkoagyBaHHSA 3a BTpayeHe ManHo;

3 nUTaHb MOKPUTTS BiALIKOLYBAHHS 3@ BTpPAYeHe MalHO NOAMN NUTAKTh —
KyOu 3BEPTATUCS, LLLO POOMTH, AKWIA NOPSAOK Ain. — MpudporTosuin ML

¢ 3eMe/ibHe NpaBo;
¢ Tpynosi BigHOCUHWY;

Baxkunii HaNpsSIMOK — Lie TPYAOBI BiLHOCKHM, SiKi MOB’A3aHi 3
MpaLeBnaLiTyBaHHAM, 3BiSIbHEHHSIM, CYMICHULTBOM, BigmycTKamu, oLe
Ha CbOrOAHILLHIN eHb, B 3B’A3KY 3 TUM, LLO NiANPUEMCTBA i OpraHisauil
MpauoThb Tak HeCcTabinbHo. — TpaH3utHuin ML

¢ Oco6MBOCTI NeEpeTUHY KOPAOHIB Yy BOEHHMI Yac;

lMpukopaoHHa TemaTnka. KopaoH 3 YKpalHo — K nepeTuHaTy,

Ha sKi TepmiHn. [eski gepxasu (MonbLa) 4O3BOAUAN NEPETUHATH
MO BHYTPILUHLOMY AOKYMEHTY, i MPOLOBXMWIN el TepMiH. [lesaki — Hi.
Bce He Moxeww 1 ynoButH. — TpaHauTtHuin ML

¢ [leHcillHe 3abe3neyYeHHs;

¢ BcraHOBNEHHA hakTy HaPOAXEHHS Ta CMEPTi (Ha TMMYAaCOBO HENIAKOHTPOBHUX YPSay YKpaiHu
TepuTopiax);

¢ [IcmxonorivHi TPeHIHIM (SK NpautoBaTh 3 K/iEHTAMM 3 NCUXOONYHOK TPaBMOtO, HOPMyBaHHA
HaBW4YOK COOT-CKINc).

HanBaxuye Le Te, Lo NCUXO0NOoriYHNiA cTpec y ntogein. MoXIMBO Taki HaBUYKH
coT-cKing, wob 6yB, MOXNNBO, IKUACH AOAATKOBMIA TPEHIHT. f i npoxoauna
LLe HaBYaHHS, ane fyXe BaXKo, NIOAN NCUXONOTYHO BUCHAXEHI. —
TpanautHuin ML

Ans nogonaHHA NCUXOJIONiYHOro HaBaHTaXXEeHHS Ta NpodecinHOro BUropaHHs nepcoHany
NPOMOHYETLCS:

* BMNpOBaAXEHHS AOAATKOBMX NMCUXOMOTIYHUX TPEHIHMB ANA nepcoHany (Mpo Te, K BidHOBUTUCH,
K 60POTHCS 3i CTPeCOoM);

¢ 3a7ly4eHHs NCUXOo/oriB (MCUXOTEPANEBTIB, MCMXOAHANMITUKIB) AN NePCOHabHUX KOHCYMbTauin;

byBae Take, 110 3a aeHb [0 30 43BiHKIB — i BCE Lie B KOroCh CTpaLUHi CMepTi i
BOHM BCEe Lie PO3MOBiAaTh, TOMY LLO 6€3 LIbOro He MOX/MBO 3’ACyBaTH, AK
aani giatu. MoTpi6HO L BCi HIOAHCK 3'aCyBaTH, i iM BCe Lie BaXKO i NOTPIGHO BCe
Le nepexusatu. | 9 gymato, Lo TyT He 06INTUCH SKUMOCh NPOCTUM TPEHIHIOM,
TYT NOTPIOHI LOAATKOBI NCUXOMOTiYHI KOHCYNbTaLil. — [pucponTosun PLI
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¢ HaJaHHA 0O0AAaTKOBUX BiﬂﬂyCTOK 019 NCUXONOTNiYHOro BiAHOB/IEHHS;

Bignyctky 36inblWNTK, BOHA Y HAC MiHiMasibHa. TOOTO HISKUX JOAATKOBUX
B Hac Hemae. 1 gymato, ue morno 6 gonomortu. — Mpudpontosuin ML

¢ (hbopMyBaHHSA CNPUATAMBOIO COLIaNIbHO-NCUXOMOTYHOMO K/liMaTy B KOJIEKTUBI.

Mu MOXeMO HaBYaTUCS, ane CNPUNHATTSA CTPECOBOT CUTYaLIl | peakLis Ha
HET (CKiNIbKM 6 MW He BUMINCS, CKilbKM 6 MW He Ka3anu coOi, Wo OT TyT My
Anxaemo 5 pasis, TyT Mu paxyemo go 10), Bce OAHO B XWTTi M/ 3a0yBaEMO
Mpo i NpUitoMu, TOMY LLLO MW XUBI togn. ToMy NiATPUMKA OAWH OQHOro —
Lie HanBaxnuBiwe. — MpudpoHtoBuin ML

OopatkoBoi othicHOT TeXHiKM NOTpebytoTh YacTile odicy 3 TPaH3UTHUX Ta NpudpoHToBMX PLI Ta
ML BBIMA. O3By4YeHi NOoTpebun B 0iCHIN TEXHILI MOXHa 06’eaHaTV B TPU BENUKI FPynu.

Mepwa — apykapcbke o6nagHaHHA (MPUHTEPK, KCEPOKCK). 36iNbLUEHHSA HAaBaHTaXXeHHA Ha odicK
Cuctemun BINA npunsseno i 4o 36inblUEHHA BUAPYKY PiISHOMAHITHUX AOKYMEHTIB.

€ HeoOXigHiCTb 3a6e3neunTn GinbLue 6t0PO AKICHOK KOMitOBaNbHOK
TEXHIKOI0, Lie Ha NepLIOMY MiCLi CbOroAHi. FKLLO0 KOMM'IOTEPM NPaLOIOTh,
(hakc npautoe, TenedoH npawtoe, To B 6aratbox 60PO KOMitoBasbHa TEXHIKa
Le € npobnema. — TpaH3nTHuiA ML

3acTapinuin npuHTep, AKuit noraHo Apykye, 3 nonocamu. Cyaans ceapurbes,
60 HesKiCHi Konii, BOHA TaM He MOXe Hi4Yoro posiépaTtn. — TpaH3nuTHuii ML

Lpyra rpyna — koMm’'toTepHe o6nagHaHH4A B Uilomy. 34e0inblioro ngetbCcs Npo cTauioHapHi
KoMMm'loTepun Ta HOYTOYKMU, ski nepegasannca go PL ta MU BBl Big opraHis toctuLii BXe
BXXMBaHMMU, Ta HApas3i € MOPasibHO Ta TEXHIYHO 3acTapinumu.

binbLicTb TEXHIKKM AiCTanacb HaMm L Bif NPeACTaBHUKIB HOCTULIT. Y MeHe
HOYTOYK — oMy GinbLue 10 pokiB, BiH yXe NPOCTO He TArHe Aeski LOAaTKy,
3 IKUMUK MU 3apa3 npautoemo. — TpaH3utHuin ML

Hawwi komn’toTepn — Le ApoBa, BXxe BCi Aposa. LLlopasy T1 nepexmBacL,
LLLO BCe NOMETUTb, L0 TW B TOMY KOMM'toTepi 306eperna. — TpaH3utHuin ML

Tpeta rpyna notpeb — «MoOBinNbHa» TEXHIKa (HOYTOYKM, NaaHweTn, cMapToHu). MoTpibHa ans
po6oTW Ha BUI3Ai (B paMKax MpaBOMPOCBITHULbKMX 3aX0AiB, OpraHi3aLlil KOHCYNbTauinHUX NYyHKTIB,
a[BOKAaTCbKOI MPAaKTUKN Y CiNbCbKil MiCLLEBOCTI).

MoTpeba € B MOGINbHIN TEXHILI Takil, Sk HOYTOYKU. Hanpuknag, Mu He
MOXEMO Ha CbOrofiHi 3a6e3MneyunTi BUI3HI TOUKN JOCTYNY, OCKINIbKU MU
He MOXeMO 3i CTaLioHapHUM KoMmn'toTepoM Buixatn. — lMpudpontosuin ML

OkpiM okpecneHux rpyn notpeo, iHhopmMaHTM TaKOX Big3Ha4YaloTb HEOOXIOHICTE BEO-KaMep Ans
pPOOOTU OHManH, 3a6e3nNeYeHHsA 4OCTyny A0 CTabifIbHOro WBUAKICHOIO IHTepHETY.
3anut Ha po3BuUTOK IT-piueHb Cuctemu BN B1CA10BIOIOTL NEpeBaxHO haxiBLi MOIOALLIOrO BiKY.

KopuctytoTbcs BCi Ti, WO MOMOALWOro Biky. Koneru x, ski 6inbLy cTapLuoro
BiKY, CKaXiMO, He fyxe B 3axBaTi Bif Lboro. MabyTtb B CUAy BiKy iM He ayxe
BXE XOYETbCS HUMM KOPUCTYBATUCS | po3bmpaTtuca. — TpaHantHui PL

Cepepn KoHKpeTHUX npuknagis IT-iHHOBauUin, aki moraiv 6 nokpawmtu Cuctemy B/ ta 3po6utn i
6inbl eheKTUBHOO, iIHpOPMaHTM BKa3anu:

¢ SIP-TenedoHiqa (0AnH 3 NPOTOKO/IB 3B’A3KY, LLIO BUKOPUCTOBYIOTLCS B IP-TenedoHil, Ta 4O3BONSAE
CTBOPIOBATU BipTyanbHi KOM-LEHTPM 3 aBTOMATUYHOK NepeagpecaLlieto A3BiHKIB);



Ham notpi6Ha SIP-TenedoHis, Ha SKy B Hac Hemae rpotueit. LLlo6 6yB

0fMH TenedoH, akuin 6u s nowmptoBana (He 7—8, a oauH). | 3 HbOro NWna
nepeagpecawia (KO0 OAVH IOPUCT He B35B TPYOKY, 60 3aHATUN, o6 Lei
A3BIHOK MilWOB iHWoMmy). LLlo6 ue Mu He Bpy4Hy NnepeHanpaBnsam, a wob ue
BinOyBanoCb aBTOMaTM4YHO. — TpaH3uTHuin ML

¢ YaT-60TM (@BTOMaTU3aLil po3noainy 3anuTiB Big rpoMagsiH);

¢ «KabiHeT agBoKaTa» 3 MOX/IMBICTIO NepeBefeHHS BCiX CNpaB B €NeKTPOHHWUI hopMmaT (pilleHHSA
aHOHCOBaHe, ane Aoci He Npautoe);

Mu Bxe 3 un 5 pokiB rOBOPUMO 3a e/IEKTPOHHUI KabiHeT agBokaTta. Mu
3p0o6unK i IKOChb NPALIKOE Lier KaBiHeT KNiEHTa, SKOCh... IKOCb TakK, TakK KOCb
He JyXe, Hy fiyXe, a KabiHeTy afiBokaTta horo Hemae. — Mpudpontosuin PL

¢ BpockoHaneHHsa piweHHs «KabiHeT KnieHTa» (3apa3 cepBiC 4acToO He NpaLtoeg, BUCHE);
¢ ABTOMATUYHE reHepyBaHHS 3BITHOCTI (He npautoe onuis BUBIPKK y CUCTeMi peecTpaLiii).

Xorinocs 6, Wwob mMeHLwe 3BiTHOCTI 6yno0. LLLo6 Ginblue aBTOMaTU30BaHO
Oyno, Wob MeHLe... n1ucatn MeHwe. ToOTo Ayxe 6arato NMCaHUHU:
3aMNOBHEHHS OLMX BCAKMUX 3BITIB, TOMY TaK. IT-pilleHHs NOBUHHI OyTH. —
TpanautHuin ML,

[dopaTkoBoOro nepcoHasny CborofHi 6ifibllie NoTpebytoTb Yy NPUGPOHTOBUX i MpUAMaoUmMx o6nacTsax,
pigwe — y TpaH3uTHMX. MNoTpibHi, nepw 3a Bce:

¢ Opwucty;

¢ KoHcynbTaHTy;
¢ [lcuxonory;

* |T dpaxiBui.

[Mcuxonor noTpiGHMIA. Konu 9 Ay Ha cemiHap i Tam NUTaHHA Npo (isnyHe,
CeKCyaslbHe HacuNA Mif Yac BOEHHOMO CTaHy, TO MM 060B’A3KOBO 3aAi0EMO
MCMX0n10ra, TOMy Lo Taki MUTaHHs 6€3 NCMXonora PO3rAsHyTM HE MOXHA.
Takox, 3af4it0EMO NCUXONOTa, KON Ha KOHCY/bTYBaHHI MPUCYTHI LiTKK,
nignitkn. O60B’A3KOBO NOAAM MOTPIOHA LS LONOMOra, OCKIfIbKM 3 TAKOr0
CTaHy 3 SKUMMU BOHU NPUDKAXKAIOTb, 6€3 NCUX0N0ra CNPaBUTUCS HEMOX/IUBO.
— TpaH3utHuin ML

lMoraHo, Wwo nockopoyysanu nocagm ans IT-npavisHukis. byaemo Ha ymoBax
ayTCOpCUHry 6paTi, a Lie 3aTpUMKa B 4aci, IKLLO LWOoCb NOTPiGHO 3pobuTi. —
MpudpoxToBuii PL|

Y KOHTEKCTi 3a6e3ne4eHHA 0COBUCTOT 6€3MneKUn BMHNKAIOTb TPY K/IKOUOBI FPynu 3anuTiB.

MNepwa rpyna CTOCY€ETbCA BiACYyTHOCTi 60MOOCXOBULL, B TUX OyAiBnax, ge po3stawwoBaHi PL| ta ML
BBIMA. 3apas He BCi LEHTPKU MatoTb BMOPSAKOBaHI yKpuTTa. OgHMM 3 BapiaHTIB pO3B’A3aHHS i€l
npob6nemu € nepexig Ha ANCTaHLUInHMK hopMaT pobOTU B TUX perioHax, Ae piBeHb Hebe3Mneku €
0COO/IMBO BUCOKUM.

Lpyra rpyna 3anmTiB CTOCYETbCA NOTPeOM y MOCAAO0BMX IHCTPYKUIAX, ki 6 pernameHTyBann gir

B YMOBAaX BOEHHOrO CTaHy. MigeTbcs Npo pisHOMaHITHI cuTyaUil: IHCTPYKLiA ANA NpauiBHUKIB, SKi
3aNULWNINCS B panoHax, Lo 3HaX04ATbCA NO3a KOHTPONEM ypsay YKpaiHu (LWoAo NepcoHanbHoro
3axMCTy Ta 3aXMUCTy NEPCOHAaNbHUX AaHUX KNIEHTIB), IHCTPYKLUIT LLOAO Al y BUNaAKy BUHUKHEHHS
06CTaBWH, LLLO 3arpoXytoTb 0COOUCTIN 6e3neL;.
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Ha cninbHux 360pax NocTaBuAM NUTaHHS WOA0 6e3nekn, TO KEPIBHUK
CKa3aB — BiliHa, He BiltHa, 3 8:00 10 17:00 B1 NOBUHHI NpaLoBaTn. Momy
KaxyTb — BubauTe, a XT0 MeHi 6yae rapaHtyBaTti 6e3neky?... Hiakoi peakuii
He 6yno. lnaH 6e3nekn maB 61 Oy po3po6ieHnin. — TpaHanuTHui PL

[latn aKicb iHCTPYKLUIT. K OiFTH | WO rOBOPUTH, SKLLO PANTOM [0 HUX
NpWUAYTb NPeACTaBHUKU OKYNaLinHOT BNaau i 6yayTb CTaBUTK AKiCb
MUTaHHSA. JK TM 3axucTUTy cebe i LOCTYN [0 NepPCOHaNbHUX AaHUX KNIiEHTIB.
— MpudbpoHToBuii PL

TpeTta rpyna 3anuTiB OXOMN/I0E NPo6eMM 0COOUCTOT 6e3neKkn NnepcoHasny nig Yac B3aEMofil 3
BigBigyBadamu ML BBl /. NpeTbcs Npo HeOBXiAHICTb HAABHOCTI B OMICi «TPUBOXHOT KHOMKW ANS
BUKIMKY NOAILIT UM CNTY>KOU OXOPOHMU, SIKY AOCIi HE BCTAHOB/IEHO Y YaCTUHI 0QiCiB, Ta OXOPOHLIB.
3Baxatoum Ha Te, Wwo B odicax Cuctemn BINA npautoe 6arato XiHOK, HAABHICTb TaKOl KHOMKM

€ BKpaW aKTyanbHOI B CUTyaUlil arpecii 3 60Ky BiABiAyBayiB, HA HOMY Haro/1OWYIOThb i cami
iH(DOPMaHTKMW.

Mu He 3axuLeHi, a iHuMaeHTiB BuCTayvano. Jlioam € pisHi, € NCUMXiyHoO
HeBPIBHOBaXeHI, 6yBa€, NPUXOASATb B CTaHi afIKOr0IbHOrO CM’SHIHHS,
OyBatoTb arpecmBHi. Mu cami cebe 3axuwaemo. ko 6 6yna TPUBOXHA
KHOMKAa Yi OXOPOHHMK, OLie BaX/NBO Y HaLwii poboTi. — lMpuimatounin ML

Onnara NoHagHOPMOBOIO PO6OYOro Yacy He PO3rA4aETbCS 9K NePLUOYEProBe NUTAHHS.
3a3Hava€eTbCs, WO Y Bunagkax NnoHagHOPMOBOI NMpaLi 3a3BMYal 3aCTOCOBYETbLCHA MeXaHi3M
KoMneHcauii (npeMitoBaHHA ab0 HagaHHA 0O4aTKOBUX BUXIAHMX).

AKLLO XTOCb MPALIOE Ha BUXiOHMX @00 LLie SKOCb, KOMUCb TO BCE Le
KOMIMEHCYETbCS 3@ PaxyHOK NpeMitoBaHHSA. TOMy B NPUHLMMI Tak, He Byno
Takux npo6nem. — MpudpoHtosuin PL|

Kpim Toro, y 6arateox PL| Ta MLl BBl Hemae Bunagkis po6oTn NoHa4 BCTaHOB/EHY TPMBAsiCTb
POBOYOro AHA 3 PI3HUX NPUYUNH (CKOPOYEHHS 3BEPHEHDL Y NPUMPOHTOBNX 061AaCTHAX, SMEHLLUEHHS
3BepHeHb wopao BB/, 36anaHcyBaHHSA KilbKOCTi 3BEPHEHb TOLLO).

KinbKicTb 3BepHeHb 36iMbLUKNI0Ch, KiNbKiCTb PO6OTH 30iNbLUKIOCH, ane
npaLiBHWKKM BCTUratOTb ONpaLoBaTh BCe HeoOXigHe B pob6ounii yac. —
TpaH3uTHuii PL

[exTo 3 iHhopMaHTIB, 3BaXatoun Ha CKIafAHy CUTyaLito 3 epXaBHUM (DiHAHCYBaHHAM B LLiNIOMY,
HarosIoLWye AnLe Ha HeOOXIAHOCTI NOro 36epexXeHHA Ha TOMY PIiBHi, HA AKOMY BOHO iCHyBaso o
noyatky 60MoOBUX Ail.

Ha gaHuin MOMEHT NpaLiBHUKN CUCTEMM MPIiOTb NPO Te, o6 xo4a 6 Ha PiBHi
onniata sanuwunach. Hixto He kaxe npo 36inblueHHs. Mu po3ymiemo, B
AKWIA Yac xneemo. — Tpanautiuin PL

[HWI BKa3yloTb Ha BiACYTHICTb Y4iTKMX MeXaHi3MiB (anropuTtmiB) o6paxyHKy NOHAAHOPMOBOIO Yacy
npwv HagawHi Brrai.

Akwo ue BB/, To M1 067K Yacy Benu. 3BiTyBanu CKiflbKN TM BUTPAYAELL
4acy Ha [oi3[, NPUIATK Ha3ag Ha poboTy. B nepBuHHIA — Lie He MOXHa
Biacniakysatn. OT TPEHIHT... € NIOAMHA, TM MAEL BCTAHOBUTU KOHTaKT, 15 XB.
Ha KoxHy ocoby, Takoro Hemae. — lNpuimatounin ML



OdopaTtkoBux npumiweHb notpebytoTb nuwe 10% PL| ta ML| BBIN/, nepeBaxHO 3 NpUgPOHTOBUX
Ta npuiimatoumx rpoman. BogHouac nicnga npMnMHEHHSA akTUBHMX 6ONOBUX Ain Len 3anuT

MOXe 3POCTM Yepes Te, WO YacTMHA NepCcoHasny 3 PaloHiB, WO 3HaXOAATLCA N03a KOHTPOJIEM
ypsay YKpaiHu, HUHI npautoe BigaaneHo, a nic/is NnoBepHEHHS Ha NOCTinHe Micue poBoTn MOXe
3’AcyBaTnCH, WO IXHE NPUMILLEHHS 3pYNHOBAHE. Y Ci iHWI iIHhOopMaHTN NiIAKPEeCIoTh, WO BOHM
3abe3neyeHi NPUMILLEHHSMN, OQHAaK M BaXX/IMBO MaTtu cTabifibHe (hiHaHCYyBaHHSA ANK IX YTPUMaHHS.

AHanis cneundikn notpeb 3a TeputopianbHO NpuHanexHictio PLL ta ML BBIMA saceiguns,

LL,O 3annT Ha oOMiH AOCBIOOM Ta NCUXOOTIYHY NIATPUMKY YacTiwe hopMy/otoTb iHPOPMaHTU 3
NPUIRMaoYnX Ta TPAH3UTHUX FPOMaA, TOAI 9K A0AATKOBOI TEXHIKK Binblue notpebytots PL ta ML
BBl 3 npuiimatounx rpomag (aus. Diarpama 10.2.2.).

AdopaTtkoBi notpe6u / npo6nemun Cuctemu bIrAa,
(3pi3 3a colianbHO-AeMOrpadiuHMM NOKa3HKaMM)

[Hiarpama 10.2.2.

3pi3 3a TMnom rpomapm, y %

B NpudpoHTosi B TpaHsuthi Mpuitmatodi
68
62
52 52
33 I
3axoam 3 06MiHy fOCBiAOM [lonaTtkoBa TexHiKa [lopaTtkoBe HaBYaHHS Po6ota 3 ncuxonoriyHum

HaBaHTaXeHHAM

Ananis cneundiky noTped 3a PO3MIPOM HACENEHOIO MYHKTY, B iKOMY po3TawoBaHi PL| ta ML BB,
OEMOHCTPYE HaMbiNbLL 3HaYYLLY Pi3HMLIO B 3anmTax Wogo po6oTn 3 NCUXOMOMNYHUM HaBaHTaXXEHHAM
Ta 4O4AaTKOBMM HaBYaHHAM. BoHK Ginblu akTyanbHi gna nepcoHany PLL ta MU BBl y cepegHix i
Manux mictax. MeHLw 3HauyLoo € Pi3HMUA y noTpedax B 4OAATKOBIN TEXHILI (3annT BULLMIA Y BENNKNX
i cepepHix MicTax) Ta y 3axogax 3 06MiHy AOCBIAOM (3anuT BULLMIA Y BEMIMKUX | Manux Mictax) (ams.
Hiarpama 10.2.3.).

AopatkoBi noTpe6u / npo6nemu Cucremu brNa,
(3pi3 3a couianbHO-AeMOrpaiuHMM NOKa3HKaMK)

[Liarpama 10.2.3.
3pi3 3a po3mMipoM HaceNneHoro NyHKTy, y %

B Micto 3 Hacenenusim Ginbwe 500 Tuc. [ Micto 50-500 Tuc MicTo MeHLe, sk 50 Tuc.

55
27 I

3axoam 3 06MiHy fOCBiAOM [lonatkoBa TexHika [lopaTtkoBe HaBYaHHS Po6ota 3 ncuxonoriyHum
HaBaHTAXEHHAM
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PO3/117110. MPOBJIEMM TA MOTPEBM LIEHTPIB CUCTEMM BN/ Y YAC BIAHK

MNigcymoBytoumn, BaXXIMBO MIAKPECINTY, LLIO 03BYYEHI iHpopmMaHTaMun noTpedu cnig po3ginutn

Ha Ti, LLLO BMMaratTb NepLoOYeproBoro 3ag0BOMIEHHS, i Ti, WO € MEHLW TepMiHOBMMU. o nepLior
rpynu Hanexartb Ti Npob/1eMu, ki peCnoHOeHTU 3rafanu CNOHTaHHO: HecTada (hiHaHCOBOIO
3abe3neyeHHs (4Ns onnatv OpeHaun, KOMyHanbHUX NaTexiB, MOKPUTTA TPAHCMOPTHUX BUTPAT),
HeaoCTaTHE MaTepianbHO-TEXHIYHE 3abe3neyeHHs (6pak CyHacHOT ApyKapCbKOol, KOMMIOTEPHOI
TEXHIKW, BEO-KamMep ToLW0), po60oTa Y HanMpsMi 3MEHLLEHHS CTPECOBOIO HaBaHTaXXEHHS Ha NepcoHan,
a TaKOoX NOCUNEHHSA KaapoBOIl YacTuHU B okpemux PLL Ta ML, BB .

10.3. CniBnpaus 3 rpoMaiCbKUM CEKTOPOM

Maiixe Bci MU Ta PLL BBl (3a BUHATKOM TpbOX) criiBNpaulooTb 3 BoloHTepamu 1a [[O. 3a3HaveHa
crniBnpausa po3BMBAETLCA Y ABOX HaNpsMKax: 4ONOMOra rpoMacbk1UM opraHisauisam Big daxisuis
odpiciB Cucrtemm bBINA ta gonomora ueHTpam ML, Ta PLI| BEBIN/ Big BonoHTtepie Ta FO. ®opmar uiel
pgonomoru takui: (ane. Taén. 10.3.1).

Honomora 'O Big topuctie Cuctemn bINA

besonnaTtHa nepBMHHa Ta BTOPUHHA NpaBOBa
ponomora Knientam 'O

IHchbopmauiiHa gonomora Knientam [0

YyacTb y iHhopmauinHux 3axofax Big 'O (rpynoB.i
iH(hopMaLiviHi cecii)

[lepeHanpaBneHHa KnieHtiB o [0, ska MoXxe HagaTu
[OMNOMOrY ryMaHITapHOro XapakTepy

BonoHtepctBo npauisHukis bl

Tabnuuysa 10.3.1

'O pony4aloTbCs y Takuit cnoci6:

« HenpodinbHi TpeHiHry, KoHcynbTaii ans
npauisHukis Cuctemn b (ncuxonoriyHa gonomora,
AOMEfNYHa AONOMOra TOLLO)

« 36iNbLUEHHS OpraHi3auiiHOl CMPOMOXHOCTI
MPaBONPOCBITHULbKWX 3aX0AiB (IHhOPMYyBaHHS
HaceneHHs Npo 3axoau, (hiHaHCOBa NIATPUMKA
3axofiiB Ta iH.)

« [MepeHanpaBneHHs KnienTiB go Cuctemu b

« [HhopMaLiiHa migTpMMKa y coumMepexax 1a
PO3MOBCIOAXEHHS APYKOBAHWUX MaTepiasiB

« [MowwmpeHHs iHdhopMaLii npo npasa rpomMagsH
BonoHTtepu 3anyueHi go:

+ KoHcynbTyBaHHS rpoMagsH

« Po3noBcrogxeHHs iHchopmauii npo Cuctemy bl

Big nouyaTky noBHOMacwWTabHOro BTOPrHeHHA piBeHb cnisnpaui Cuctemn BMNA 370 Ta
BOJ/IOHTEPaMM 3MEHLLUBCA Y NPUPOHTOBMX 06N1acTaxX Yepes nepeksanidikaito abo
NPU3yNNHEHHA AianbHOCTi O Ta He 3MIHMBCSH Y TPAH3UTHUX Ta NPURMaOYNX.

['poMaacbkux opraHizauin go BiiHW 6yno Ginblue i GibLie Hanpsmis
cniBnpaui. 3apa3 'O 3aiiMaloTbCsl eBaKyaLi€to I0AEN, T'YMaHITapHOHo
L0MNOMOrot0, iHWi opieHTMpU. — MpuhporToBuii PL|

Binbwicte npauisHukiB Cuctemn BN 3agoBoneHi HanarogxeHoto cnisnpaveto 3 M0 T1a
BO/IOHTEpPaMU. YTiM, OKpeMi haxiBLi BBaxatoTb, LLO MeXaHi3MK criBnpadi NoTpebytoTb
BOOCKOHANEHHS:

¢ 3HMXEHHNA chopmanisauii / 6ropokpaTm3aLil Bumor go BonoHtepie Cucremn br;

¢ 306inblweHHa Ymcna BonoHtepis Cuctemun bI;

¢ DopmyBaHHSA CTUMYNIB 419 LOBrOTEPMIHOBOT CMiBMpaLi 3 BO/IOHTEPAMM LUASXOM 3a1y4YeHHs 40
pO6OTU HaA LiKaBMMW KENCaMn, MEHTOPCTBO, iHLWI CTUMYN (MOASAKW, PEKOMEHAALINHI 1NCTL);



Yce e BONIOHTEPCTBO NOTPEBYE MiATPUMKM KOXHOTO AHS. Ko CTyaeHT Bxe
[iBa pasu B Cy[ CXOAMB — AOMY BXe He LiKaBo Lie pooutu, Tum Ginblue —

LLe He oniayyeTbes HisK. 3 AOCBIaY, 3raca€ 3 4acoM BCe BOJIOHTEPCTBO. —
TpaH3utHuin MLL

¢ [lowmnpeHHs po6otn 'O Ha CilbCbKy MiCLIEBICTb.

Taknm YnHOM, B YKpaiHi HanarogxeHo epekTnBHy crisnpauto Mixx Cuctemoto BN/ ta rpomagcbkmm
CeKTopoM. [1esskoro KopuryBaHHa BMMaraloTb MPUHLMAN CNiBMpaLi 3 BOJIOHTEpPaMM.
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OnuTyBaHHA npauiBHukiB Cuctemn BN Hagano gogaTkoBy iHOpMaLito LWoao cuTyauir 3
[OCTyrnoM 4o npaBoBOI gonomoru nicnsa 24 notoro 2022 poky 3 TOYKKM 30pYy (haxiBLiB cMcteMu.
Tak, iHtbopmaHTK 3 PLL Ta ML BBl Big3Ha4YMnn HU3Ky XapaKTEePHUX 3MiH: Y 3BEPHEHHSX
aKTyanilyBanacb TeMaTtuka, NoB’da3aHa i3 BiiHOO; 3p0C/10 YMCNo 3BepHEHD Bia BIMO,
NOCTPa>kaanoro HaceneHHs, y4aCcHMKIB 60MOBUX [in; BigOynoca 3pOCTaHHSA KillbKOCTI ANCTaHLIMHNUX
3BEPHEHb.

Lli 3miHWM BigOynncb Ha TNi BUMYLLEHOIO Nepexony YaCTMHM NPaLliBHUKIB Ha ANCTaHLinHWA
dopmat pob0oTH, MEPEMILLEHHS YAaCTUHM OICIB i3 parioHIB, WO 3HAaXOA4ATbCA NO3a KOHTPOIEM
ypaay YkpaiHun, NOCUAEHHS NMCUXOI0rYHOro HaBaHTaXXEHHA Ha MepPCoHarn, Sk KoHcynbTye BIMNO
Ta MicLeBe HaceneHHa rpomag.

Monpw ui HecnpuaTtamei 3miHK B poborTi, Cuctema BN HanpautoBana MexaHisaMM HagaHHS NOCyr
B yMOBax HOBMX BUKNMKiB. BignoBigato Cucremu BN/ ctann nocnneHHA Ki€HTOOPiEHTOBAHOCTI
(pO3LWMpPEHHS AOCTYMHOCTI NPaBOBOI AOMNOMOIM Yepes ANCTaHLiNHI cnocobu 3B’A3KY, LUMPOKA
KaMmnaHida 3 iHpopMyBaHHSA rpoMagsH/-OK MPO MOXAMBOCTI oTpuMaHHAa BN /; cTBOpeHHA MHOBMX
OVCTaHUIMHUX NYHKTIB KOHCY/IbTYBaHHA Ta NnepedopmMaTyBaHHS po60TH BXe iCHYIOUNX; PO3LUMPEHHS
3aKOHOAABLIEM KOJla 0Cib, aKi MOXYTb NpeTeHAayBaTu Ha BIMN/[) Ta opieHTauifa Ha pe3ynbTaT
(mocmnneHHa BHYTPILWHBOI KOOpAMHALIT Ta chiBnpaLi; NiABULLEHHA KOMNETEHLiN MepcoHany;
nepeopieHTaLisa YaCTUHM NepcoHasy Ha NepeBaHTaXeHi AiNAaHKM po6oTh). TakMm YMHOM, cMCTeEMA
OEMOHCTPYE BUCOKWIN CTYMiHb aAanTUBHOCTI O BOEHHUX peanin XuTTa B kKpaiHi. Lle ctano
MOXX/IMBUM, Y TOMY YMUCAi 3aBASKU PO3BUTKY CUCTEMMU Ta NIABULLLEHHIO 1T CNPOMOXHOCTI HagaBaTu
NOCNYrM NPOTArOM OCTaHHIX POKIB — K ypPAAOM, Tak i Mi>XXHapOAHUMM Ta HauioHanbHuMn HYO.

MpauiBHuku Cuctemn B4 Big3HavaloTh, WO i3 No4aTKOM 60MOBMX Aii noTpeba rpomagsH/-

OK y NMpaBoOBUX nocnyrax B Winomy 3pocsia — noHag nososuHa LeHTpis PLL ta ML, BBIMA

hiKCyOTb 3POCTaHHSA YMca 3BepHeHb. Nocnyrn 6e3onnaTtHol NEPBUHHOI MPaBOBOI AONOMOrM Ta
iH(bOpMyBaHHS 6y OCOONMBO aKTyaslbHUMW MPOTAroM MepLUnX ABOX MICAUIB BiiHU. XoYa KinbKiCTb
TaKMX 3BEPHEHb NOCTYNOBO NAe Ha cnaf, BOHa A0Ci He CcArHyna 4OBOEHHOro piBHA. KinbkicTb
3BEpHEHb LWoao 6e30n1aTtHOl BTOPMHHOT MPaBOBOT JOMOMOIM 3HAYHO CKOPOTU/IaCh Ha MOYaTKy
BiliHW, asle MoCTyNOBO BiAHOB/OETLCS. 3POCTaHHA 3BEPHEHb (DiKCyoTb NepLl 3a Bce LleHTpu

3 NPUAMAIOYNX Ta TPAH3UTHUX FPOMa[, a TaKOX 3 BETMKUX MICT.
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HannonynsapHiwi temu, 3 akumun go PLL Ta MLl BB/ 3BepTatoTbes nicnsa 24 niotoro 2022 poky:

¢ Big BHYTpiLWHBO NepemileHnx ocib: couianbHi BUNIaThn, 3abesneyvyeHHs TpygoBMX Npas,
OoTpuMaHHs ctatycy BlNO, BcTaHOBNEHHA haKTy HaPOOXKEHHS/ CMepTi, BigLuKoAyBaHHS 30MTKIB.

MpauiBHuku Cuctemu BN 3BepHynm yBary Ha cneumdiky 3BepHeHb BINMO, 3anexHo Big o6nacri
IXHbOro NpPoXuBaHHA 40 24 moToro 2022 poky. Tak, BIMNO 3 rpomag Ha 4EOKYNOBaHUX TEPUTOPRISX
YacTilwe 3BepTaloTbCs LWOoA0 TPYAOBUX NPAaBOBIAHOCKH, CoLianibHUX BUMNAAT, fyMaHiTapHOI
Jonomoru, 3abesneyeHHs oCTyny A0 OCBITU, MEQMYHOI 4OMOMOTMK, NEPETUHY KOopAoHy. BIMO

3 rpoMag Ha fiHil 6ONOBUX il YacTile 3BepPTatoTbCA LWOAO BCTAHOB/IEHHSA (haKTy CMEpPTI
(ocobnueo aktyanbHo gns BIMNO 3 Mapiynons), komrneHcaduil 3a 3HULWeHe MaiHO, BiAHOBEHHS
OOKYMEHTIB, hikcauil BOEHHMX 3/104MHIB. BINO 3 paiiOHiB nMo3a KOHTPOEM ypaay YKpaiHu, 30Kkpema
XEePCOHLUMHM, 3aNUTYIOTb NPO NEPCNEKTMBN KOMMNEHCALI 3@ MalHO, SKe TaM 3annLwmnaoCs.

¢ Big MicLLeBOro HaceNeHHs: MMTaHHS CiIMEMHOro NpaBa, CnagLumMHa, 3abe3nedeHHs TPygOBUX
npaB, NUTaHHSA, NOB’A3aHi 3 coliaibHMMK Ta NEHCIHUMM BUNNaTamu;

¢ Big oci6, aki nnaHyBanu BMiXaTn 3a KOPAOH: NiAcCTaBu NepeTuHy KOpPAOHY AN YOOBIKiB B Nepioq
BOEHHOIO CTaHy, NOPSAOK BUBE3EHHS AiTel 3a KOPAOH, Nepenik JOKYMEHTIB, HeOOXigHMX AN
BMI34Yy 3a KOPOOH, NepeBarn Ta He4OMIKK CTaTycCiB 6KeHLs Ta 0cobum Nig TMMYacOBMM 3aXUCTOM,
nepeTuH KopAoHy ocobamu, LLoAo AKUX € HASIBHI BUKOHaBYI NPOBAaAXEHHS;

¢ Big ykpalHCbKnx GiXKeHLiB 3a KOPAOHOM: NepeBarn Ta HefloNikn NpaBoBOro craTycy, TpyaoBi
npaea, couianbHi BUMAaTK, CiMENHE NMpaBo, BiAHOBNEHHA BTPAYEHMX ab0 MOLLUKOAXEHUX
OOKYMEHTIB.

Lli TeMn 3BepHeHb 36iratoTbCs 3 HAMMOLLUNPEHILLNMN 3annTaMn Bif KaTeropin HaceneHHs YKpaiHm
Ha NpaBOBY AOMNOMOrY, NPO SKi BOHW 3aABWAM Nif Yac ONUTYBaHHSA.

ArperoBaHy iHchopmMauito Wopao KieHTIB Ta YacTku 3anuTiB Big BIMO Ta MicueBoro HaceneHHsA
npaudiBHukn Cucremmn BINA BHocatb y Cuctemy KIAC. Lis cuctema 4o3BOMSAE 34iMCHUTY arperauito
[aHKWX 3rigHo 3i cTatycoM ocobu. BogHouac usa npaktuka nowmnpeHa He y Bcix ML ta PL| BBIMA.

AocnigxeHHAM He 6yno 3achikcoBaHO 3HAYHOI cneuundiku 3BepHEHb 3a TaKUMU KPUTEPIAMU, AK
CTaThb, BiK, MPUHANEXHICTb A0 HalioOHa/IbHUX MEHLUUH 4K penirinHux rpyn. Lle onocepegkoBaHo
CBig4YNTb NPO BIACYTHICTb BUPAXEHOI AUCKPUMIHALIT KOXXHOI 3 LMX rpyn.

Han6inbl nonynsapHUMMU KaHanaMu KOHCYNbTyBaHHSA nicida 24 noT1oro 2022 poky CTanu: KOHTaKT-
LeHTp, MmeceHaxepu Telegram Tta Viber, uentpn MU ta PL| BBl A, nnatopma WikiLegalAid.

Lli ctatnctnyHi gaHi KopenioTb 3 4OCBIAOM PECMOHAEHTIB: MO/IOBMHA 3 TUX, XTO 3BEPTABCH 3@
gonomoroto go Cuctemun b/, KOHTakTyBanu 3 HelO caMe Yyepes rapsdy niHito. MeceHgxepu €
OPYrvMM 3a@ NONYASPHICTIO KaHanom 3B’a3Ky 3 Cuctemoto brif.

Ha aymky npauiBHukiB Cuctemun bIl/, HaceneHHs Ta BIMO go6pe noiHhopmMmoBaHi Npo MOXAUBOCTI
oTpumaHHsa BrA. YTiM, OpeYHO NPOJOBXUTU PEKIAMHY KaMMaHito LWOoAo MOCAYyr CUCTEMN Y
coujianbHUX Mepexax, Ha TenebadeHHi, 6indopaax. EpektmBHUM 6yae po3MillleHHA APYKOBaHNX
MaTtepianiB Ta peksamMa Ha pagio.

Ha gymky npeacraBHukiB LeHTpiB PLL Ta ML BBl goctyn rpomaasiH/-ok 4o npaBoBUX NOCNyr

3 Nno4yaTKoM 601MOBUX Aili HE NOriPLUMBCS, a8 B OKPEMMX acnekTax — nokpawmecs. Libomy cnpuanu:
PO3ropTaHHs MOOiNbHUX Opurag, BiAKPUTTA HOBUX TOHOK AOCTYNY, NOWMPEHHS iHdopMaLil Npo
MOX/MBOCTI OTpUMaHHs Bl B Micusx CKyn4yeHHS Ntoaen, NOCUNEHHS criiBnpaLi 3 MicueBuMmn
opraHamu Bnagu, nepexig LleHTpiB Ha rpadik po6oTtn y oopmaTi 24/7, HAABHICTb NOTYXXHMX
iHCTPYMEHTIB ANCTaHLUIMHOT pOO0TW. 3a TBEPLAXKEHHAM IH(DOPMAHTIB, TXHI LLeHTpu 36epern
CMPOMOXHICTb 3a6e3ne4untn notpedun rpomag 1a BINO nicna 24 notoro 2022 poky.

Lli paHi 36iratotbcs 3 AyMKOIO pecnoHAeHTiB, 70% KX CTBEPLXKYIOTh, O IX MOX/MBOCTI AOCTYNY
[0 NpaBoOBOI 4OMOMOIM Nic/1A NOBHOMAacLUTabHOro BTOPrHeHHS Pociricbkoi ®egepalii He
noripwnimncs.



BogHouyac MOXNMBOCTI OTpuMaTty 6e€30r/1aTtHy NpaBoBY AOMOMOrY CYTTEBO CKOPOTUINCS ANSA
OKpEeMMX couianbHUX FPyn: rpOMaasiH/-OK y paioHax no3a KOHTPOMEM ypaay YKpaiHu, i Teputopiax,
Ha SKMX TPMBAKOTb aKTUBHI 6OMOBI Ail, MEeLLUKaHLIB Ci/ibCbKOI MiCLLEBOCTI (Yepe3 NOriCTUYHI
npo6semu), KMIEHTIB, AKi NOTPeBbYOTb PO3B’A3aHHS CNpaB Yy cyai (Hepes3 3aTpUMKKN Y PO3rnai
CygoOBMX Cripas).

Pa3om 3 Tum, Big No4yaTKy NOBHOMAaCLUTAaOHOrO BTOPrHEHHSA B YKpalHy cuctemMa 3iluToOBXHYy/acb
i3 HN3KOIO TPyAHOLWIB: BTpaTa YacTUHM KagpiB, po6oTa B yMOBaxX NiABMULLEHOIO CTPECy, HecTauva
hiHaHCOBOr o (Ha on/iaty TPaHCMOPTHMX BUTPAT, KOMYHa/TIbHUX NOCYr, 36epeXXeHHA po3Mipy
onsiaty NpaLi) Ta MaTepiasibHO-TEXHIYHOIO 3ab6e3MeYeHHs (TEXHIKN Ha KaHLenapil), yCknagHeHHS
pPoBOTHN YEPES 3aKPUTTA AEPXKABHUX PEECTPIB.

[nsa po3B’a3aHHsA 3ragaHnx npobnem ta npauisHMkn Cuctemn B/ BBaxatoTb 3a NOTpiGHE
3a40BOJIbHUTU HU3KY NOTPED, SKi MOXHA PO34iNUTM Ha NepPLLIOYEpProBi 3anuUTN 415 HANTEXHOro
hbyHKUIOHYBaHHA CucTteMu Ta 3anuTn ANs NigBULLEHHA ehEKTUBHOCTI pOOOTM NpaLuiBHUKIB.

MepLwo4eproBoro 3agoBo/IeHHA BUMaralTb Taki NOTpebu, AK: HecTtada hiHAHCOBOIroO
3abe3neyeHHs (oNs onatM OpeHAan, KOMyHaslbHUX MaaTeXiB, MOKPUTTSA TPAHCNOPTHUX BUTPAT),
HeOOoCTaTHE MaTepianibHO-TEXHIYHE 3abe3mneyeHHs (6pak Cy4acHOT TEXHIKW: APYKapPCbKOI,
KOMM'tOTEPHOI, BeO-Kamep TOLLO), HaBYaHHS npauiBHUKiB Cuctemu bl HaBMYOK nepLuor
NCUXOMOriYHOT AOMNOMOrN ANd 3MEHLLEHHS PIBHA CTPECY Ta HABMYOK CMNiNKyBaHHA 3 K/liEHTaMK
3 03HaKaMM NCUXOOriYHOI TPaBMU, @ TAKOX MOCU/IEHHS KaApPOBOT HaCTUHN B OKPEMUX LIeHTpax.

[o 3anuTiB Ansa nigBueHHa eeKTMBHOCTI po60oTM npauiBHMKIiB Cuctemn BN moxxHa BigHeCTH:

+ [Inqa 6inbwocti ML ta PL| BBl akTyanbHi 3axoam 3 0OMiHYy AOCBIAOM 3 KO/eraMu 3 iHLWmnx
LeHTpiB. BoHM MOXYTb BigbyBatmMca y hpopmMaTi OYHOI 3yCTpivi, 3@ y4acTi HEBEUKOI KifIbKOCTi
haxiBLiB 3 Pi3HMX LLEHTPIB Y BUIISAI OOrOBOPEHHA NPAKTUYHUX TEM);

¢ Tak caMo npauiBHUKM BiNbLIOCTI LEHTPIB BUCNOBUAN MOTPEDY Yy AOAATKOBOMY HaBYaHHI WoA0
BY3bKWX aKTyanibHUX TEM: BiiCbKOBOIO 3aKOHOAABCTBA Ta MOOGiNi3auil, BigluKoayBaHHS 3a
BTpayeHe ManHo, 3eMe/IbHOro npasa, 3MiH 40 TPYAOBOro 3aKOHOAABCTBa, OCOO/IMBOCTEN
NeEpPETUHY AEPXABHOIO KOPAOHY Nig YaCc BOEHHOMO CTaHy, WoA0 NEHCIMHOro 3abe3neyvyeHHs,
BCTAHOBNEHHA (PaKTy HAPOAXKEHHS / CMEPTI Ha B parioHax, Lo 3HaXOAATbCHA N03a KOHTPO/IEM
ypsay Ykpainu;

¢ [loNnoBWHI LEeHTPIB HeOOXiAHA AoAaTKoBa TexHIKa Ana 34iMCHEHHS WOAEHHOT AiANbHOCTI —
NPUHTEPU, KCEPOKCHU, CKAHEPU, HOYTOYKMN, NNaHLWeTn, cMapTgoHn, Beb-kamMepy;

¢ TpeTuHa LeHTpIiB 3asaBuia Npo po3BuToK IT-piweHb ana Cuctemu BN gk iHCTpyMeHTa
NoKpaLLeHHs HagaHHsA nocnyr: SIP-tenedoHia, yat-60Tn (aBTOMaTM3aLUIl po3noainy 3anuTiB Big
rpomagsH), KabiHet agBokara, KabiHeT knieHTa, aBTOMaTuyHe reHepyBaHHSA 3BIiTHOCTI;

¢ YBepTb LEeHTpIB 3aABMIa NPO HECTaYy NepCcoHasy, 0CO6/IMBO akTyasibHO Yy NPUGPOHTOBUX i
npunmaroumnx obnactsax. HeobxigHi: topuUCTU, KOHCY/IbTaHTW, MCUXOMOrn (0AMHNYHO), IT-chaxiBLi
(oANHMYHO);

¢ TakoX 4YBEpTb LEHTPIB 3BEPHY/Ia yBary Ha 3abe3neyeHHss 0COOUCTOT 6e3MneKn NpaLiBHUKIB:
obnawTyBaHHS 6OMOOCXOBMULL @60 O03BIN Ha Nepexia 'y hopMaTi AUCTaHUIHOT poOoTH B
LeHTpax, aki He 3ab6e3neyeHi 6oMOoCxoBULLAMN; 3a6e3NeYeHHS MOCaAoBMMU IHCTPYKUIAMM, SKi
6 pernaMmeHTyBanu opraHisauito po6oT B yMOBaxX BOEHHOIO CTaHy, 3a6e3neyeHHda ycCix odicis
«TPUBOXHOI» KHOMKOIO 860 OXOPOHOI0.
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3ATA/IbHI BUCHOBKH

Pesynbtatv npoBeAeHOro OCNiIAXKEHHS O3BOMAITb 3p0OUTU BUCHOBOK, LLIO, MOMNPKU
noBHOMacLITabHe BTOPrHeHHs Pociicbkol degepalii B YkpaiHy Ta akTMBHI 6010BI Ail, Wwo TpnBatTb
Ha cxopfi Ta niBgHi kpaiHm, Cuctema bIrNA n agMiHiCTpaTMBHUX NOCAYT MPOAOBXYIOTE BUKOHYBaTH
CBOI hyHKLUIT. Y rpomagsH/-ok YkpaiHu, y Tomy uncni Br1O, 3anmwaerbca 4oCTyn 4O LUX CUCTEM —
disnyHo abo y BigaaneHomy dopmari.

BINO Habarato akTMBHiLLe, HiXX rpoMaasHW/-k1 YKpaiHu B LiNOMy, 3BEPTAIOTLCA 3a MPaBOBOIO
AOMOMOrOI0 Ta aAMiHICTPaTUBHUMM MOCAyraMu: Tak, 3 24 ntotoro 2022 p. noHag 80% onutaHnx
BINO sBepHynuca go LIHATMIB npotn 25% HaceneHHa. Lle cTtocyeTbcs TakoX 3BepHEHb A0 Cnctemum
B/, wo noe’asaHo 3i 36ibLUIEHHAM KiIlbKOCTi NpaBOBMUX 3aMnnTiB BHACNIAOK NepeMilleHHA

Ta MigBULLEHHSA piBHA Bpa3/IMBOCTI. BignoBigHo, y TeMatuui 3anuTiB Ha NpaBOBY AOMNOMOryY y
BCeyKpalHCbKOMY MacLuTabi mepeBaXatoTb MUTaHHSA, MOB’A3aHi 3 BHYTPILLHIM NepeMilleHHAM:
ohopMieHHs ctatycy (16,8%) Ta agpecHol MaTepianbHOT 4ONOMOrM Ha NpoXkmBaHHA BIMNO

(9,7%). HatomicTb MicLleBe HaceneHHs YacTille 3BEPTAETLCA 3@ NPaBOBOK AOMOMOIOHO LLOLO0
nuTaHb 0hOpPM/IEHHSA OCOOUCTUX OOKYMEHTIB (4,2%), cnagwmHu (3%), mocnyr HoTapiyca (2,8%).
OdhopMAeHHSs coliasibHUX BUMNAAT 3aNULLAETbCA akTyanbHUM i ANF MiCLLEBOIro HaceneHHs (6,7%),
i gna Bro (7,5%).

Baxx/imBo 3a3HauunTH, WO i HaceneHHs YkpaiHu B Linomy, i BINO BMCOKO OLiHIOIOTL 3a40BOMNEHICTD
cnisnpaueto 3 Cuctemoto Bl — 78% i 83% BignosigHo. Buwe ouiHnnm po6oty Cuctemu BNl
BINO 3 npunmatoumx rpomag (86% npotn 71% B TPAH3UTHMX), @ TAKOX i3 Cin Ta MeHLWNX MicT (87%).
[NopiBHANBHMI aHani3 BignoBigen nokasye, wo BlNO takox GinbLue, HiXX FrpoMagaHn/-kn YKpaiHu
B LifloMy 3agoBoneHi goceigom cnienpadi 3 LIHANamum (noBHicTio 3agoBoneHi nocnyramu LIHATB
58% BINO npotn 45% HaceneHHs). 3 ornsagy Ha Te, wo BINO Hag3BnyaiHO akKTMBHO B3AEMOAIANN
i3 LIHAlMamu, Taka ouiHKa CBigUMTb NPO BUCOKUIA PiBEHb POOOTU LINX YCTAHOB.

Bnnsbko 70% pecnoHAEHTIB 3-MOMIX rpOMaAsH/-OK BBaXatoTb, LLLO Bif, NOYaTKY BiliHM TXHi
MOX/IMBOCTI OTPUMAaTK NPaBOBY AOMNOMOTY He 3MiHMNMUCA abo HaBiTb 3POC/N. Y TOM caMuii vac,

13% pecnoHAeHTIB BiA3HauYMIN NOripLEeHHA 4OCTyny 4O NpaBOBOI 4OMNOMOrW, Ha3BaBLUM cepef
NPUYNH NOAOBXEHHS TPMBAsIOCTi OTPUMaHHSA Bignosigen (29%) ta nepeBaHTaxeHictb Cuctemu Bl
(28%), a Takoxx Bpak haxiBLiB, CIPOMOXHMX KOHCY/1bTYBaTK LLOAO NUTaHb, MOB’A3aHMX 3 BOEHHUMM
fiamu (23%). Lli npuymHmM noriplieHHsa 4OCTYNHOCTI Ha4aHHS NpaBoBOl 4OMNOMOr NOB’A3aHi

3 NOBHOMAacLITabHUM BTOPrHEHHAM Pocincekol @epepadii B YKpaiHy.



3aranom 10% rpomagsH/-ok i uBepTtb BINO B ymoBax BiliHM noTpebyBanan NpaBoBOi 4OMNOMOIN.

Y nepeBaxHin 6inbLIOCTi BMNAAKIB MLLNOCA MPO OTPUMAHHS NePBUHHOI NPaBOBOI 4OMOMOTU:
KOHCY/bTaLin | po3’aACHEHb 3 NPaBoBUX NUTaHb (41%), CKNageHHSA AOKYMEHTIB, HE MOB’A3aHNX

i3 cynpoBuMn cnpaBamm (35%), iHcbopmauii npo npaea i 3akoHn (30%). HaToMicTb Npo BTOPUHHY
npaBoBY AOMNOMOrY 3annTyBasv 3Ha4YHO pigLue: CKNageHHs AOKYMEHTIB, MOB’A3aHuMX i3 CyfoBUMU
cnpaBamu (9%); 3axmnCT UM NpeacTaB/eHHs iIHTepeciB B Cydi, B opraHax Bnagu, B cnopax (7%).

YKpaiHCbKi 6iXeHLi/-K1 338 KOPAOHOM TaKOX CTUKANUCh i3 NOTPe60o ANCTaHLIMHOIrO PO3B’A3aHHS
psAy NpaBoOBMX NUTaHb B YKpaiHi. HanyacTiwe ui nMtaHHa noB’a3aHi 3 couianbHUMM BunnaTamm /
neHcieto (4,7%), BIGHOBMEHHSM BTPAYEHUX UM NOLLUKOAXKEHMX OOKYMEHTIB ab0 TakmX, CTPOK Ail AKMX
3aKiHYMBCS, a TakKoX oTpuMmaHHA nocnyr Bra (3,2%).

HJoctyn 4o npaBoBOI 4ONOMOru B YKpaiHi (hOpMyETbCS 3aBASKM 3HAYHOMY YMCy areHTIB, WO
hYHKLIOHYOTb K KOLUTOM Aep>xaBHoro 6oaxety (Cucrtema bBl/[, npeacrtaBHMKM MiCLEBUX OpraHiB
B/1agu), Tak i NpaBHUKIB MPMBATHOT NPaKTUKK, MiXXHaPOLAHMX OpraHisauii Ta rpoMagaHCbKOro
CycCnifibCTBa (FPOMaACbKMX OpraHisaLir Ta BosioHTepiB). BapTo Big3HaunTy, wo BI1O kpalwe, Hix
HaceneHHs YkpaiHu, NoiHhopMOBaHe NPO MOX/IMBOCTI HagaHHA 6e30n/1aTHOI NPaBOBOT 4OMOMOrn
Big Cuctemu BIA, a TakoX Npo npaBoBy NiATPMMKY Big HYO Ta BoMOHTEPIB.

[Nonpw HasiBHWI AOCTYyN 4O NPaBOBOI 4ONOMOrn, nnwe 65mM3sko 40% pecnoHOEHTIB 3-MOMIX
rpoMagsiH/-okK YKpaiH1 3MOr/iM NOBHICTIO 3aKpPUTK CBOI MPaBoBi 3annTu. TyT BaXK/IMBO 3a3HAUNTW,
LLIO cMTyauiqa i3 3agoBosieHHAM noTpeb BIMO € kpaloto — noHag nonoBuHa (53%) onntaHux

BINO 3mornun otpumati NnpaBoBYy 4OMNOMOry B MOBHOMY 06c¢3i. Cepea NpUYnH HE3BEPHEHHS
PECMOHAEHTW/-KN Hali4acTille Ha3nBanm 6pak iHhopMmaLii Npo Te, 9K / Kyan MoXHa 3BEPHYTUCH

no gonomory — 36% HaceneHHs YkpaiHn 1a 39% BIMO. YactuHa rpomagsaH/-oK Bigknanu
PO3B’A3aHHA NMUTAHHA 0O 3aBEPLUEHHS BiiHU (26% HaceneHHsA YkpaiHn 1a 17% BINO). YactunHa
rpoMagsiH/-ok nocnanncs Ha 6pak KoLWTIB As9 onsaTn Nocnyr npaBoBoi gonomoru (19% HaceneHHsA
Ta 11% BI1O) Ta HECMPOMOXXHICTb 3HaMTK NOTPIOHUX haxiBuiB (17% HaceneHHs Ta 26% BINO). Taknm
ymHom, BIO gelwo piglue, HixX HaceneHHs YKpaiHu B LifloMy, MOACHIOBasIo HEOTPUMAHHSA NPaBOBOI
Aonomoru 6pakoM KoLTIB, | YacTilwe — 6pakoM haxiBuiB. bpak iHhopmauil Npo Te, Kyan MOXHa
3BEPHYTUCh, OCOOMMBO BiA3HAYANN XUTENI CiIbCbKOI MiCLIEBOCTI T8 MEHLLUMX MICT, @ TAKOX MELUKaHLi
NPUAPOHTOBUX Ta TPAH3UTHMX rpoMag. HaTtomicTb XuTeni o6nacHUX LEHTPIB YacTille CKap>XUanch
Ha BiACYTHICTb KOLUTIB /19 OMn/laTh 3a NpaBoOBY AOMNOMOrY.

Pesynbtati onMTyBaHHSA WOAO OTPMMAHHA NPaBOBOI AOMOMOrK, cepeq iHWOoro, CBig4aTb

NPO HEQOCTATHIO CIPOMOXHICTb areHTiB HaglaHHS NPAaBOBOT OMOMOrM MOKPUTU BCi 3anNUTKU

Bifl HACeNeHH4, 3BaXkatoun Ha 3Ha4YHe 306iNbLUEHHS TakKMX 3anuTiB Mic/1a NOBHOMAaCLUTAGHOro
BTOPrHEHHS. ToX, ypsay, HYO Ta rpoMaAacbkuM iHiliaTuBam HEOOXiIAHO NPOOOBXYBaTK CniBrpaLio
Ta 06’egHaHHA 3ycub ANsg 3ab6e3neyeHHsa OCTyny A0 NPaBOBOT AOMOMOrM Ans BCiX BEPCTB
HacesleHHA YKpaiHu, XTo 1i noTpeobye.

lNpo moxnumeocTi Cuctemn bl 3HatoTb Malike NonoBuHa rpomaasaH/-ok Ta 65% BI10.
XapakTtepHo, wo BlNO 3Ha4yHO Kpalle 03HAMOMNEHI 3 MOX/IMBOCTSAIMU OTPUMAaHHA 6e30nnaTHoOT
NepBUHHOT MPAaBOBOT 4OMOMOIM (KOHCYNbTaLil Ta iHhopMaLii Npo NpaBa i 3aKoHW), ToAi AK
Lwono 6e3onnaTHOl BTOPMHHOI MPaBOBOI AOMNOMOTMM IXHA NOIHOPMOBAHICTb 3a/IMLLIAETLCS Ha
PiBHi 3aranibHOHaLiOHaNbHMX NOKa3HUKIB. [eLlo Kpalle Nnpo MoXnumei hopmaTtn HagaHHA B4
NoiHpopMOBaHi YOMOBIKW, MO/I0Ab, OCOOU 3 CepefHiM Ta BUCOKUM AOCTATKOM, MELLKaHLi MiICT.

OcHoBHUM mxepenom iHhopmauil npo Cuctemy BN ona rpomagsH/-ok YKpaiHu € pekniama,
po3MilleHa Yy 3acobax MacoBoIl iHthopMaLil: Ha TenebaydyeHHi, pagio, B IHTEpHETI, couianbHMX
Mepexax. EdhekTnBHicTb peknaMHol kamnaHrii Cuctemu BN y 3MI BugBunacbk 4OBOMI BUCOKOLO:
1 3ayBaxunu 31% HaceneHHs kpaiHu. dieBumMn kaHanamm iHhopMyBaHHSA TaKoX Oyn couianbHi
KOHTaKTK (16%) Ta camocTiiHniA nowyk y IHTepHeT (9%). Peknama y 3MI € 6inblu ethekTMBHUM
KaHasioM iHchopMauil 4na CTapLIOro NOKO/IHHA, TOAi SK MO/10Ab YacTille 3HaxXoauTb iHopMmaLlito
CaMOCTIMHO Yepes NoLyK Yy IHTepHeTi.
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BINO Ttakox oTpumyBanun iHdhopMauito npo Cuctemy bIAd 3i 3MI. OgHak piBeHb AIEBOCTI pekiamm
LWOAO L€l ayaANTOPITl MEHLL BUPaXXEHMN. 3HaYHa YaCTMHA BHYTPILLHBO NEPEMILLEHNX OCIO LUyKana
iHpopmauio camocTinHO B IHTepHeTI Ta cepeg apy3iB / pogundyis. BINO yacTiwe, HiXk HaceneHHs,
Ai3HaBanucb Npo Cucremy Big npeAacTtaBHUKIB/-Lb MPaBOOXOPOHHMX opraHiB / cyay (9%, npoTu
4%), 3 ApyKOBaHUX iHhopMaLinHMx maTtepianis (7%, npotn 3%), Ta 3 iHWKX KaHaniB (Hanpwukniag,
Big mpauiBHukiB Cnctemu BN/, aki BigBigyBam micus KoMnakTHOro nepebyBaHHs BI1O).

LocBig 3BepHeHHsA go Cuctemu BN go i micna noyatky BiiHK 24 ntotoro 2022 poky manm 0,85%
onuTaHmMx rpoMagsH/-ok Ta 4% BINO. Tpoxu 6inbl 9K MOOBMHA PECNOHAEHTIB BBaXatoTb, LLO
SKICTb MOCAYr He 3MiHMNack. bnnsbko 40% BBaXatloTb O BOHWU CTasin MEHL ehekTnBHUMU. OUIHKK
BINO cyTTeBo kpaLli — 70% He crnocTepiraloTb NOripLUIEHHSA AKOCTi MOCAYT.

Knientn Cuctemun Bl Han4vacTile KOHTaKTyBanm i3 Heto nicada 24 ntotoro 2022 poKy vyepes rapsady
NiHito (6IM3bKO NO/IOBMHM 3BEPHEHDL). TPOXK piglle oTpuMyBann KoHCynbTauil topuctiB Cuctemum
Bl (6nunsbko 20% cepepn rpomaasH/-ok ta 40% cepep BI0O). KoxeH/-a gecaTtnit/-a oTpumMmyBanm
nocsyru agBokarta. He MeHLU aK Tpy YBEPTi YCiX KOPMCTyBa4iB MOCAYr CUCTEMM 3a40BOJEHI SAKICTIO
nocnyr Cuctemu bl B nepiog nicna 24 notoro 2022 poky.

Yci BlNO, aki matoTb 4OCBig 06CNyroByBaHHSA y AepP>XaBHOro agBokara (28 onmtaHnx ocib), ouiHMAn
noro /il po60oTy MO3UTUBHO, a Cepe FPOMaAsaH/-0K YKpaTHW LWecTepo 3 CEMU OCI6 Janu NO3SUTUBHY
OLHKY. HeratmBHa 3ragka npo po6oTy agBokariB 6y/na 06yMOBAEHA BIACYTHICTIO MOTPIOGHOIO
pe3ynbTaTy Ta KOMEHTaApEeM iHLWOoro axiBus, Lo agBoOKaT npaLoBaB He4OCTaTHbO SAKICHO.

AprymeHTamun HeratMBHOT ouiHkK topuctiB Cuctemm Bl HaryacTiwe 6ynu: BiACYTHICTb NOTPIOGHOro
pe3ynbTaTy Ta HEAOCTaTHA KOMMETEHTHICTb / NiAroToBKa OPUCTIB, @ TAKOXX HEAOCTATHE CMi/IKyBaHHS
IOPUCTA 3 K/TIEHTOM.

Cepep ckapr Ha rapgady NiHito Han4vacTille 3ByYanu: BiACYTHICTb BigNoBigel Ha yCi MOTPIOHI NUTaHHS,
He3po3yMini BignoBigi, HeOOXiOHICTb MOBTOPHOIO 3BEPHEHHSA Ha rapAYy MiHito, TpuBane o4ikyBaHHA
BiAnosiai.

Y KOHTeKCTi 3BepHeHHSA BIMNO 3a npaBoOBOKO 4ONOMOro BaX/MBO 3a3HAa4YnUTH, LLO NepEBa>KHa
GinbLictb onutaHux BIO (93%) ochbopmunn ctatyc BIMNO, we 4% nnanytoTb 0OhOpMUTM MOFo
HaNG6IMXYMM YacoM. [onpu 3HaYHY KiNbKiCTb 0Ci6, AKi odopmnsann ctatyc, nuwe 6% CTMkanucb

i3 TPyAHOLWAMM Mif Yac NOoro ohopMIEHHS, LLO CBiAYUTL MPO HaNnarogXeHy n epekTnsHy
npoueaypy peectpauil. NepeaxHa 6inbLwictb BIMO (84%) TakoX oTpuMyIOTb coLuianbHi BUnaaTy,
NifbrM Yn KomneHcauir. 3 Hux 80% oTpuManu agpecHy MatepiasibHy AOMNOMOrY Ha NPOXKMBAHHS

Big ypaay. TpyAaHoLli 3 ohopMNeHHAM BMMAAT, Ni/lbr Ta KOMMNEHCaLin MaB/-na KOXEeH/-a LLOCTUin/-a
BINO (a6o 30% t1x, XTO 0hOpM/INAB), LLO BiAOOPaKaETLCA Y CTPYKTYpPi 3BepHeHb BINO 3a npaBoBotO
AOMOMOrOt0 A0 areHTiB iT HagaHHs, y Tomy uncii Cuctemm BA.

BapTto Big3Hauntu, wo tpetmHa BI1O (31%) BiguyBanu ao cebe ynepenXXeHe CTaB/AEHHS 3i CTOPOHMU
MiCLIEBUX MeLLKaHUIB y 3B’A3KY 3i CBOIM cTaTycoM. binbLuicTb BUnagkiB takoro ctaBneHHs (80%)
BUHMKaAM Nig 4ac NOBCAKAEHHOrO CifiIkyBaHHS 3 MiCcLLeBMM HaceneHHsaM. KoxeH/-a gecartuii/-a
BINO 3siwToBxyBannch i3 ANCKPUMIHALIIEIO 3 MPUBOAY OPEHAM XMTNa a0 Npu NpaueBaLLTyBaHHI.
Bnnsbko 5% Big3Havanu ynepea)eHe CtaBleHHs Ao cebe nig Yac ohopM/IEHHS AOKYMEHTIB Y
AEP>XaBHUX yCTaHOBaXxX (MicLueBux opraHax Bnagu, LIHAlMax, noniuii, BincbkkomaTtax).

Y paMkax Uboro Aoc/igXXeHHs 6yin Takox BUsAB/EHI npaBoBi notpedu BIO, o3By4YeHi
npeacTtaBHMKaMK L€l KaTeropil fpoMagsaH/-ok nig Yyac onuTyBaHH4A. Tak, HanyacTiwe BINO
notpebyBanu NepBMUHHOI NPaBOBOI AONOMOIM Yy BUFNSAI KOHCY/bTaLi i po3’ACHEHb 3 NPaBOBUX
NMUTaHb, @ TAKOX iHopMaLil NpO NpaBa i 3aKOHU. TaKMM YMHOM, NOMNPU CHifIbHI 3yCUNIA AEPXABHUX
opraHie Ta HYO wofo Wwmpokoro po3noBCloAXeHHS iHhopmaLil npo npasa Ta nocayru ang Brio,
3anuT Ha Taky iHpopMaLilo 3aMmLWAETLCA BUCOKUM. AreHTamMm HagaHHSA npaBoBOI A0OMNOMOry BapTo
NPOAOBXYBATW PO3MNOBCIOAXEHHS NMPaBoBOI iHhopmauil Ta Nybnikauil KOHCYbTaLlili Ta PO3’ACHEHb
3 NpaBOBMX NUTaHb Ha CBOIX pecypcax (Cuctemi Bl — Ha cBoeMy Beb-caliTi, CTOpiHKax Ha
Facebook ta Ha nnatgopmi WikiLegalAid).



[HWK1M nonynapH1UM NpaBoBuM 3anutom cepef BIMNO woao nepBMHHOI NpaBoOBOT 4ONOMOIM €
CK/1IaAeHHSA OOKYMEHTIB, HE MOB’A3aHUX i3 CyOBUMM CNpaBaMu. 3BaXaloum Ha PO3MOBCIOAXKEHICTb
LbOro 3anuTy, 4149 areHTiB HagaHHA NPaBoOBOI 4ONOMOrN BUAAETbCS AOLINBbHUM CKIACcTK Ta
PO3MNOBCIOAXKYBATU 3pa3kKM HANMOLIMPEHILLMX JOKYMEHTIB, WO Npo HMX 3anuTtytoTb BIMNO (3a9s.,
JINCTIB, 3aMnuTIB, T.iH.).

O6c¢ar npaBoBux 3anutiB BINO Ha BTOPUHHY NpaBoBY AOMOMOrY 3HAYHO MEHLUWMA, HiXX Ha MEPBUHHY.
Lle ninTBEpAXYETECA TaKOX TBEPAKEHHAMM NpauiBHMKIB Cuctemu B, OgHak KinbKiCTb TaKmnx
3anuTiB NO4YMHAE 36inbLyBaTUCA 3 nita 2022 poky. Llen akt MoXXHa NOACHUTU TUM, LLO B

nepwwi micaui BinHm BIMO po3B’a3yBanu nuTtaHHSA 6@30BOr0 XUTTE3abe3nevyeHHs Ta NooyTy, Lo
CTOCYBAa/IMCA MOLLYKY XUT/a, OTPMMaHHS couiafibHUX BUMMAT Ta ryMaHiTapHOI AOMOMOru, a nisHiwe
3BEPHY/INCS 3@ PO3B’A3aHHAM NpaBoBMX NUTaHb. Cepepn HannonynspHiwnx npasoBux notped BINO
LL,OA0 BTOPMHHOT NPaBoOBOI OMOMOIrM — BCTAHOBJ/IEHHA haKTiB, O MaloTb IOPUANYHE 3HAYEHHY,
NUTAHHSA TPYOOBOro Ta CIMENMHOro NpaBa. TakuM YMHOM, areHTaM HaflaHHS NpaBoBOl 4ONOMOrun
BapTO PO3rNSHYTU MOX/IMNBICTb HagaHHA BINO He Tinbky NePBUHHOI, @ 1 BTOPUHHOI MPaBoBOI
JOMNOMOIY 33415 3aKpUTTS L€l KaTeropil NpaBoBMX NOTPEO.

Cepepg Tematuku npaBoBux 3anutis BIMNO nepeBaxaloTb NUTaHHA Woao ochopmneHHs cratycy BllO,
OTPMMaHHA coLiianbHUX BUMIAT, BiAHOBNEHHSA BTpaYeHUX OKYMEHTIB. BTiM, KiNbKiCTb TakMX 3anuTiB
Ao Cuctemun B[ 3MEHLLYETLCHA Y MOPIBHAHHI 3 BECHOWO 2022 pOKY, WO CBIiAYNTb NPO 3aKPUTTS
BMO BkazaHWx NpaBoBMx 3anuTiB®e, 3rigHO 3 pe3y/IbTaToM AOCNIAXEHHS, aKTya/lbHOCTi HabMpaloTb
MUTAHHA WOoA0 TPYAOBUX NPAaBOBIOHOCUH, peeCcTpaLlil MicLa MPOXKUBaHHA.

Mo>xHa npunycTuTun, Lo 3 YacoM TemaTnka npaBoBux 3anutie BINO Bce Ginblue 3millyBaTUMETLCA
Bif couiasibHMX NUTaHb OO 3aMuTiB Y iHWKX rany3ax npasa: UMBiNbHOro, CiMeNHOro, TpygoBOro.

IMig yac NnpoBegeHHA aHanizy AOCTYNHOCTI NPaBOBOI A4OMOMOIM B KOHTEKCTI BOEHHOIO CTaHy
HeoOXigHO TakoXX 6paTtu A0 yBarun cBigyeHHs npauiBHukiB Cuctemn B4, Ha ix gymky, Cuctemmn BINA
3MOr/1a aganTyBaTUCS 4O HOBMX peanin HagaHHA NpaBoBUX NOCAyr Yy KpaiHi. Cuctema Br[ nigtpumye
AOCTYN FPOMafsH/-OK 4O NPaBOBOI 4OMOMOIMM Y BOEHHWUI Yac LUNSAXOM ANCTAHLUIAHOrO HagaHHS
AO0MOMOrU, CTBOPEHHSA HOBMX AUCTAHUINHMX NYHKTIB KOHCY/IbTyBaHHSA Ta nepedopMaTyBaHHS

POBOTU BXE ICHYIOUMX Y MicUax nepebyBaHHS LifIlbOBUX FPYN HACE/IEHHA Ta MOCUNEHHS BHYTPILLHBLOI
KoopAuHauil Ta crisnpad,.

YMOBU po60OTU CUCTEMM 3a3HaNN 3MiH: YaCTUHM NMPaLIBHUKIB NepenLnia Ha ANCTaHLuinHnm bopmart
po60TH, HU3Ka OiCiB 3 OKYNMOBaHMX TEPUTOPIN OyNO eBaKyMOBaHO A0 6e3MeyHilnx o61acTen 4m
rpomMag, NoCUIMNOCA NMNCUXOMOriYHe HaBaHTAXEHHS Ha NEepPCOHan BHAC/MIAOK CUTyaLlil B KpaiHi Ta
30i/bLIEHHS 06CcAry po6oTw.

Y ToW camuii Yac, npauiBHuk Cuctemn bl Big3Ha4valoThb, WO i3 noYyaTkoM 60M0OBUX Ain noTpeba
rpoMagsiH/-oK y NpaBOBUX MNOC/yrax 3pocaa — noHag nosaosuHa LeHTpis PLL ta ML BBMA
iKCYIOTb 3POCTaHHA YMC/1a 3BEPHEHDb. Take 3pOCTaHHSA 3BEPHEHb (PiKCYOTb NepLu 3a Bce LleHTpun
3 MPUAMaOYMX Ta TPAH3UTHUX rPOMag, a TaKOX 3 Be/IMKKUX MIcT. Nocnyrn 6e3oniaTtHOl NEPBUHHOI
NpPaBOBOI 4OMOMOIrK Ta iHhopMyBaHHS Oy 0CO6/IMBO aKTyaSlbHUMM NPOTArOM NEPLUMX OBOX
MicsaUiB BiMHW. KinbKiCTb 3BEPHEHDb LWOA0 6€30Mn1aTHOI BTOPUHHOI NPaBOBOI 4OMOMOIM 3HaYHO
CKOPOTW/IACh Ha NOYATKY BiNHW, asne NocTynoBO BigHOB/OETHCS.

®daxiBUi cMcTeMu NiATBEPAXYOTb AaHi, OTPUMaHI Bi peCNOHAEHTIB, WOA0 TEMATUKN 3BEPHEHD:
ochopMaeHHs ctatycy n Bunaat BIO Big nepemilieHmx ocib Ta NMTaHHSA CIMEAHOrO M TPYAOBOIrO
npaBa Bif MiCLLEBOIrO HaCeNEeHHS. TakoX akTyaslbHUMK € 3arnnTn, NMOB’A3aHi 3 BiHOLO, | 3poc/ia
KinbKicTb 3BepHeHb Big BIMO, nocTpaXkganoro HaceneHHs, y4acHUKIB 60M0OBUX Ail.

Ha aymky npauiBHukiB Cuctemu BI/[, HaceneHHa Ta BIMNO go6pe noiHhopmoBaHi npo
MOXNMBOCTI oTpuMaHHsa BIAd. ¥TiM, LOPEYHO NPOLAOBXMTU PEKNAMHY KaMMaHito LWoAo Nocnyr
CUCTEMM Y coLia/ibHUX Mepexax, Ha TeflebayeHHi, PO3MilLleHHA OPYKOBaHMX MatepianiB y MicLax
npoxxmeaHHs BI1O.

38 https://minjust.gov.ua/news/ministry/yak-zminilisya-pravovi-potrebi-vpo-dosvid-sistemi-bpd
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MpauiBHukn Cuctemn Bl Ta onuTtaHi rpoMagsaHuM BBaXkatoTb, WO AOCTYN NPaBOBUX MNOC/YT 3
noyaTkom 60MOBUX Ain He noripwmics. Libomy cnpuana akTmBHa AignbHICTb CUCTEMMU: MNO/bOBI
Bi3NTN MOOBINbHUX Bpurag, NOLWNPEHHS iHdhopMaLil MPO MOXIUBOCTI oTpuMaHHS bl ta cTBoOpeHHS
HOBWX OUCTAHUIHUX NYHKTIB KOHCY/IbTYBaHHSA Ta nepedopmMaTyBaHHA POOOTHN BXE iCHYIOUUX Y
Micusax nepebyBaHHA BIMNO Ta nocTpaXganoro HaceNeHHs, ANCTaHLIMHE KOHCY/IbTYBaHHS.

Har6inbL nonynspHUMM KaHanamu ANCTaHLINnHOrO KOHCYbTyBaHHS nicnsa 24 notoro 2022 poky
CTa/nn KOHTaKT-LUeHTP, MmeceHaxepu Telegram Ta Viber, ueHtpn MU ta PL| BBIA, nnatcopma
WikiLegalAid. Lli cTaTMcTnyHi aaHi KopentoTb i3 AOCBIAOM PECMOHAEHTIB: MOMTOBUHA 3 TUX, XTO
3BepTaBcs 3a gonomMoroto Ao Cuctemun bBlN, KOHTaKTyBaM 3 HEKO caMe Yepes rapsyy MiHito.
MeceHaXxepu € gpyrum 3a NOMNyMASPHICTIO KaHaNoM 3B’a3Ky 3 Cuctemoto BI.

BoagHouac MOX/IMBOCTI oTpuMaTtn 6e30niaTHy NpaBoOBY AOMNOMOrY CYTTEBO CKOPOTUAUCS O/1F
rpoMafsiH/-OK 3 parioHIB M03a KOHTPO/IEM ypsaay YKpalHn Yepes BiACYTHICTb 3B’A3KY, HA TEPUTOPISX,
A€ TpMBatoTb aKTUBHI 60OMOBI Ail, @ TaKOX AN MELLKaHLUIB CiNbCbKOT MICLLEBOCTI Yepe3 /oriCTUYHI
npo6nemu.

Cuctema BN npogoBxye cTtabinbHO YHKLiIOHYBATV Ta HagaBaTW NOCAYIM KAIEHTaM Y HOBMUX
yMOBax, NpoTe noTpebye po3B’A3aHHA HarasibHUX Npo6/1eM 3a4/19 MOXKX/IMBOCTI MPOAOBXEHHS
CBOET AiSi/IbHOCTI 3 TaKUM Xe piBHEM eheKTuBHOCTI. Cepea nepLuoveproBmx 3agad —
ob61awTyBaHHS 6OMOOCXOBULL Y LIEHTPax, Ae iX 4OCi HEMAE, PO3B’A3aHHSA MUTaHHA MaTepianibHO-
TEXHIYHOIro 3abe3neyveHHd, ocob6nuso ana PL| ta ML, BBl 3 TpaH3UTHUX Ta NPUGPOHTOBUX
obnacten, 3abe3neyvyeHHss NCUXONOriYHOT NiIATPUMKK NpaLliBHUKAM CUCTEMWN 3 METOIO 3anobiraHH4A
NPodECiiHOMY BUrOPaHHIO Ta 3HMXKEHHIO EMOLLINHO-MNCUXOMOMNYHOFO HaBaAHTAXXEHHS, MOCUINTK
NigroTOBKY KEPIBHULTBA LIEHTPIB i3 MMTaHb LMBINbHOI 6e3nekun. JouinbH1UM BUOAETLCA NPOBEAEHHS
HaBYaHHSA AN9 NPauiBHUKIB CUCTEMU 3 MUTaHb, MOB’A3aHMX 3 BINCLKOBUMU AidMU, MEPETUHOM
KOPAOHY Nif Yac BOEHHOrO CTaHY Ta HU3KMW iHLLIMX 3MiH Y 3aKOHOAABCTBI.



PEKOMEH AL

KoopaunHauiiHoMy LeHTpy 3 HaJaHHS NpaBoOBOl 4OMOMOrU:

¢ [TpogoBxxyBaTn poboTy LWOoAo iHhOPMYBaHHSA HaceneHHa npo nocnyrmn Cncremu BN/,
BMKOPUCTOBYIOUYM feTanizoBaHi y AOC/IAXEHHI KaHann KOMYHiKaLlil 3 ypaxyBaHHSM BiKy, cTaTi
Ta MicUs NPOXMBAHHA NMpeacTaBHUKIB LiNbOBOT ayauTopIl.

< Y cniBnpaui 3 MibkHapogHMMK Ta HauioHanbHUMKM HY O po3rnsaHyTn MOX/MBICTb 6@30BOro
ob6nawTyBaHHa 6omb6ocxosuw y PLL ta ML BBIMA, age BoHW goci BiACyTHi abo HenpuUCToCoBaHi
00 BUKOPUCTaHHS.

¢ POo3rngHyT™M MOX/INBICTb BCTAHOB/IEHHSA «TPUBOXHOI» KHOMKW A1 BUKIUKY NOAILIT UK Cry>KOun
0XopoHu B odhicax PLL ta MLL BBIMA, aoe BOHM We He BCTAaHOBNEHI, ANna 3a6e3nedyeHHa 0COOUCTOl
6e3nekun cniBpobitHMKIB Cuctemu BIr.

¢ Po3pobuTy Ta 3aTBEPANTM NIaHN 4ili Ha BUNagOK HaA3BMYAMHNX CUTYaLIN, BKOYHO 3
IHCTPYKLUIigMKW ONSA MpauiBHUKIB, AKi 3a/UWNINCA HB PpanoHax No3a KOHTPONeM ypsay YKpaiHu
(LuOAO NEpPCOHANbHOMO 3aXMCTy Ta 3aXMCTY NEPCOHANbHUX OAHUX KIEHTIB), IHCTPYKUIT LLOA0 Ail
y BUNAAKY BUHUKHEHHSA OOCTaBUH, O 3arpoXyOTb OCOOUCTIN 6e3neL;.

¢ Y 3B’A3KY 3i 3HaYHMM EMOLINHO-MCUXONOMNYHNUM HaBaHTaXEHHSAM Ha npauiBHukis Cuctemun BN
NPOBECTU TPEHIHIM 3 HAJAaHHS NePLUOT NCUXOMOriYHOI 4OMNOMOrM — caMo4OMNOMOru Ta LWoao
CMiNKyBaHHSA 3 KMiEHTAMM, LLLO MatoTb O3HAKW MCUXO/10rYHOT TpaBMM UK cTpecy (MOTEeHLUinHO —
y cniBnpaui 3 Mi>XXHapoAHMMK Ta HauioHanbHUMK HYO).

¢ OcTaHHiIMKN pokamu KoopanHaLinHUM LEHTPOM, @ TakoX MiXXKHapPOAHMMM Ta HauioHanbHUMn HYO
Oyn10 JOKMIaAEHO 3HAYHUX 3YCU/b ANSA NiABULLEHHS KBaslihikauinHOro piBHS npauiBHUKiB Cuctemm
BrA. Lli 3axoan ganu o4eBUAHI NO3UTUBHI pe3ybTaTtu, WO NiATBEPOXKYETLCS BigrykaMmm cammx
NpauiBHMKIB CUCTEMM NPO AOCTATHIO KiNbKIiCTb i AKICTb HaBYanbHNX KypciB. [NpoTe, y 3B’A3KY 3i
3HAYHOIO KiNbKICTIO 3anuTiB, MOB'A3aHMX 3 BiliCbKOBMMM OiAMK, Ta 3@ pe3y/ibTataMm NPOBEAEHOr0
OOCNIOXKEeHHS, BUAAETLCA AOLINbHUM NMPOBeAEHHS TaKNX KOPOTKMX HaBYa/lbHUX Cecili ans
npauiBHMKIB CMCTEMU (MOTEHUIMHO — Yy CniBnpaLui 3 MbXXHapPOAHMMK Ta HauioHanbHUMu HYO):

1. BilicbkoBe 3aKOHO4ABCTBO Ta NUTaHHSA MoGinisauil (NpaBa i rapaHTil ydacHUKiB 601MoBuX dii,
NpaBOBUI CTaTyC 3HNMKNOro 6€3BiCTU Ta BiiCbKOBOMO/IOHEHOI O, OHOPM/IEHHS IHBANigHOCTI,
OTPMMAHOI' y 3B’A3KY 3 60MOBMMU AiAMU, NOPAAOK NEPEMILLEHHS BINCbKOBOCNY>K60BLIB).
Cecii Ha Uto TeMaTUKY MOXYTb NPOBOAMTUCS Y cRiBnpaui 3 HauioHanbHumMm HYO, aki
creuianisyoTbCs Ha MPaBOBIA OMOMO3i BiHCbKOBOC/TY>XO0BLSIM Ta YsieHaM IxXHiX CiMen.

. 3MiHK 4O TPYAOBOro 3akoHoAaBcTBa nicnsa 24 nwotoro 2022 p.
. Ocob6mMBOCTI NepeTUHY AepP>XKaBHOIO KOPAOHY Mif Yac BOEHHOIO CTaHy
. OKpeMi NUTaHHS NeHCIMHOro 3abe3neyYeHHs

. [Mpo6nemHi NnuTaHHA y chepi 3eMenbHOro npasa.

o o b~ W N

. HaB4anbHi cecii 3 umx nMtaHb MOXYTb OYyTU OCOOPMIIEH] AK OKPEMI HaBYaslbHi Kypcu Ans
po3miweHHs Ha canti PRAVOKATOR T1a NMnaTtgopmi AMCTaHUIMHONO HaBYaHHA CUCTEMM
6e3onnatHol NpaBoBoi gonomoru (https://academy.legalaid.gov.ua/).
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ML BBIMA:

¢ [MpopoBxxyBaTu NPOBEAEHHS BUISHUX CECili HaAaHHS MPaBOBOT AOMOMOrv Ta 061alTyBaHHS
HOBUWX ANCTaHLUINHMX MYHKTIB KOHCY/IbTYBaHHA Ta nepedopmaTyBaHHA poOOTH BXE iCHYOUNX
y Micusax po3smilteHHs BIMNO ta micusax npnbyTTa eBakyaLiiHnx aBTobyCiB Ta noisais.

¢ [TpogoBxxyBaTy CriiBNpauto 3 ynpaBaiHHAMM COLiaribHOro 3axXmMcTy HaceneHHs Ta LIHAMNamu wopgo
PO3MilLleHHS Ha 6a3i LMX YCTAaHOB ANCTaHLUIMHUX NMYHKTIB KOHCY/IbTYBaHHA 3 HaJaHHS NpaBoBOl
OOMOMOTrW.

ML ta PL BBIMA:

+ [TpogoBxxyBaTn KOOpPAMHALIiO 3yCu/b 3 MiDKHapOAHMMM Ta HauioHanbHUMM HYO woao HagaHHS
6e30nnaTHol NpaBoBOI 4OMNOMOrY BPasfIMBMM KaTeEropiaM HaCceNeHHA.

¢ 3anpoBaauTn perynsapHi 3axoan 3 o6MiHy 4OCBIAOM 3 Koneramum 3 iHwmx ML, ta PL, BBIMA
AN 0OrOBOPEHHS aKTyaslbHUX NPOBNEMHUX NMUTaHb, OOMIHOM HampaubOBaHUMM MeXaHi3MaMu
TXHbOrO PO3B’A3aHHSA Ta NPaKTUYHUMU peKoMeHZauisaMu. Taki 3axoam MOXyTb MPOBOANTUCS
3a ocobucToi yyacTi npauiBHukiB Cnuctemn bl a6o oHnanH 3a yyYacTi HEBEMNKOI KiNbKOCTI
dhaxisuiB 3 pisHmux ML ta PL| BB/ 3 npe3eHTauisMm KOHKPETHUX KENCIB 3 BNACHOIO A4OCBIaY.

¢ PO3rnisHyTM MOX/MBICTb HaAaHHSA AOOATKOBMX BiAMyCTOK ANA NCUXOMONiYHOMO BiAHOBNEHHS
npauiBHukiB Cuctemun BlMNA, oco6nmBo y npnudpoHTOBUX 061aCTaX Ta AN CRiBPOBITHUKIB, SKi
perynspHo npaLtoTs NOHagHOPMOBO.

¢ [Tocunutu nigrotoBky kepiBHmytea ML ta PL| BBl i3 nuTtaHb uMBiNbHOI 6e3neKku.

Ocpicy YnoBHoBaxxeHoro BepxoBHoi Pagu 3 npaB ntognHu:

¢ 3 MeTolo NiaBULLEHHS PiBHS NOIHGOOPMOBAHICTb HACe/IeHHA MPO MOX/INBICTb 3BEPHEHHSA A0
YnoBHOBaxeHOro BepxoBHoOI Pagn 3 npaB MOAMHM Yy BUNAAKY MOPYLIEHHS NpaB Ta Npo Noro
MaHZaTu, NPOBOAUTU iH(hOPMaLiMHI KaMnaHil oo posi Ta hyHKLUIM YNOBHOBAXEHOIro B CUCTEMI
3axXUCTy NpaBs MOANHN B YKpaiHi — BUKOPUCTOBYIOUYM AeTani3oBaHi y AOCIAXKEHHI KaHanu
KOMYHIKaUIil 3 ypaxyBaHHAM BiKy, CTaTi Ta MiCLUA NPOXUBAHHSA NpPeACTaBHUKIB LiIbOBOI ayanTopil.

¢ Ha BMKOHaHHA MemopaHaymy nNpo chniBnpavto Mixx YnosHoBaxeHnum BepxoBHol Paaun
YKpaiHu 3 npas noanHu Ta KoopanHauiiHMM LLEHTPOM 3 HaJaHHSA npaBoBoi gonomorn®,
po3milwlyBaTu iHthopMmauito npo BN ta gianbHiCTb YNOBHOBaXeHOro Ha odilinHnx Bebcantax
YnoBHoBaxeHoro ta KoopanHauinHOro LeHTpy.

MixxHapoaHum Ta HauioHanbHUM HY O, wo cnisnpautotoTs 3 Cuctemoto bIra:

¢ [MpopgoBxxyBaTK peanizauito nporpam 3 HagaHHA npaBoBoi gornomorun BI1O Ta ocob6am, Wwo
nocTpaxganu Bif BiliHW, 3 METOIO 3aA40BO/IEHHSA 3annTy HaceneHHs YKpaiHu Ha NpaBoBY
pornomory Ta 3a6e3neyeHHsa OCTyny A0 NpaBoCcyaas.

¢ Po3rnsHyTm MOXNMBICTb HagaHHa gonomoru Cuctemi BN/ wono aopyky peknaMHo-
iH(bopMaUinHMX MaTepianis Ana nNigBULWEHHS NoiHHPOPMOBAHOCTI HACENEHHA NPO MOCyrn
CUCTEMMW.

¢ PO3rnsHyTM MOX/IMBICTb HagaHHA npauiBHnMkaMm Cuctemm BN gopatkoBol 0iCHOT TEXHIKK,
oco6nueo ans PL| ta ML, BBl 3 TpaH3UTHUX Ta NPUGPPOHTOBUX 06NaCTeNn: TEXHIKY A9 BUI3HUX
Cecilh (HoyTOYKM Ta NMaHLEeTK), TaKOX NPUHTEPU Ta CTauioOHapHI KOMM'tOTEPU.

¢ PO3rngaHyTm MOXNMBICTb HAAaHHS iIHAMBIAYANbHUX NMCUXONOTIYHUX KOHCYNbTaUin O/19 NpauiBHUKIB
Cuctemun Bl 3 meToto 3anobiraHHs NpoeCinHOMY BUFOPaHHIO Ta 3HMXKEHHIO eMOLINHO-
NCUXOMONYHOrO HaBaAHTAXEHHS (0COONCTO ab0o OHNAalH).

39 Cnip 3a3HaunTy, WO nicns npoBefeHHs gocnigxerHs 17 ciuns 2023 poky 6yno yknageHo Houii Memoparzym npo cnisnpatto Mix Cekpetapiatom
YnoBHoBaxeHoro 1a KoopanHaLiiiHUM LIEHTPOM 3 HalaHHS NPABOBOT JONOMOT W, METOK IKOTO € KOHCOAIAALN 3yCUb CTOPIH, CNPSIMOBAHNX Ha
HEAONYLLEHHS NOPYLEHb NPaB i CBOOOA MNOANHN | POMAASHWHA, MiABULLEHHS NOIHOPMOBAHOCTI FPOMaAsiH WOA0 OTPUMaHHS 6e30Mn1aTHOI NPaBoBOI
A0MNoOMOru.
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¢ [licna 3agoBOIEHHA HaraslbHUX 3anUTIB ANS HaNEeXHoro yHkKuioHyBaHHa Cuctemn BlA
PO3rNsHYTU MOX/IMBICTb BNpoBaaXeHHs SIP-tenecdoHii B ohicax cuctemm (NpoToKoN 3B’A3KY,
LLIO BUKOPUCTOBYETLCA B IP-TenedoHil Ta 4O3BONFE CTBOPIOBATH BipTyabHi KO-LEHTPU 3
aBTOMaTUYHOLO Nepeagpecauieto A3BIHKIB).



N0JIATOK 1.

PO3MO0AIN PECIIOHAEHTIB 3A ObJIACTAMMU

Y sKin o6nacrti BM npoXusaere Kinbkictb

3apa3? (HaceneHHs YKpaiHn) oci6

BiHHMLbKA 101 BiHHMLbKA 100
BonuHcbka 49 BonuHcbka 152
[lHinponeTpoBCbKa 227 [HinponeTpoBCbKa 101
[loHelbKa 45 3akapnaTtcbka 150
Xutomupcbka 70 IBaHO-OpaHKiBCbKa 151
3akapnaTtcbka 64 KipoBorpaacbka 100
3anopisbka 74 JlbBiBCbKa 149
IBaHO-DpaHKiBCbKa 75 Opecbka 99
KuiBcbka 143 MontaBcbka 100
KipoBorpapacbka 54 PiBHeHCbKa 149
JlbBiBCbKa 157 TepHoninbCbKa 150
MukonaiBCbKa 63 XMenbHULIbKa 99
Opecbka 139 Yepkacbka 100
[NonTtaBcbKa 69 YepHiBelbka 150
PiBHeHCbKa 70 3ATAJ/IOM 1750
Cymcbka 55

TepHoninbCcbKa 70

XapkiBCbka 110

XepCoHCbKa 2

XmenbHuULbKa 69

Yepkacbka 60

YepHiBelbka 56

YepHiriBcbKa 72

M. KuiB 150

3ArAJIOM 2044



IHAEKC AKTYANIbHOCTI NPABOBOI
A0MOMOTH

[0JATOK 2.

HaceneHHs YKpaiHu

% TUX, XTO

% THX, XTO OYB lnpekc
- cutyauii / noTpecysas QKTyanbHOCTi
CUTYALYi yen npaBsoBoi :
po3B’A3yBaB npaBoBOi
AOMNOMOrHu y o
NUTaHHSA . ponomoru (%)
LIMX CUTYaLifxX
1.0chopmneHHs 0cobUCTUX JOKYMEHTIB (macnopr, ID- 18 9 474
KapTKa TOLLO)
2. BigHOBNEHHS BTpayeHux abo NOLIKOAXEHNX LOKYMEHTIB
(ineHTndhikaLisa 0CoBUCTOCTi; AOKYMEHTH LLOAO CTaHy 16 " 67
300pOoB’s)
3. BunpaBneHHs MOMUIOK y JOKYMEHTaX 22 " 50
4. BctaHOBNEHHS (haKTy HapPOAXeHHS abo cMepTi 9 9 100
5. OronoLueHHs ocobw (poanya) 6€3BiCHO BiACYTHBLOLO 13 0 (0]
6. CimeitHe npaBo.(yKnap,aHHﬂ / po3ipBaHHs Wby, 18 18 100
YCMHOB/IEHHS / OMiKa)
7. Peectpalisi Micusi NpOXMBaHHS 8 2 25
8. Mepepeectpalisi Micus npoxuBaHHs BIMO (noBTopHe 15 " 79
nepeMmilLeHHs)
9. OtpumaHHs ctatycy BI1O 14 12 87
10. MpuBaTH3aLlist 3eMeIbHOT AiNAHKN 8 8 100
11. Openfia 3eMenbHOT AiNSAHKN 25 25 100
12. TnTaHH4, NOB’A3aHi 3i CNaALLMHO 37 23 62
13. Kymsqﬂ / NpoAax HepyxoMOCTi, peecTpaLlis npasa 30 17 56
B/IACHOCTI
14. BigHOB/IEHHS LOKYMEHTIB Ha MarHoO 50 33 67
15. Mpn3HaYEeHHSA Ta NepepPaxyHOK NEHCI 33 13 38
16. Xutnosi cy6cuaii 21 14 67
17. OckapXeHHs1 HapaxyBaHb 38 KOMYHasIbHi NOCYrK 5 0] 0
18. OchopMneHHs couianbHWX BUNAaT 15 9 61

40 Llein nokasHuK € CNiBBIfHOLUEHHAM YacTOK TWX, XTO 6YB Y CUTyaLii, Ta TUX, XTO NoTpeOyBaB NPaBOBOI AONOMOMN. Y4TAETLCS TaK: 3-NOMIX TUX, XTO OhOpPMASB
0CoBUCTi LJOKYMEHTU, NpaBoBOT floromMoru notpedysanu 47%.
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CUTYALLIT

19. OcbopmneHHs sunnat BINO

20. BigwkopayBaHHS 36UTKIB (pyXxOMe 4Yn HEpYXOMe MaiHo,
LUKOJa 340POB’10)

21. Onnata Kpeauty
22. AnimeHTn

23. BigwkogyBaHHS 3a npoxwuBaHHs BIMO

24. TligTBEpAXEHHS YMOB MpaLli Ta CTPaXoBOro CTaxy

25. He3akoHHe 3BiNbHeHHS / npoLefypa 3BiflbHEHHS

26. CKOpOYEeHHS po3Mipy onaaTtu npadi, npuMycoBa
BiAMyCTKa, NPOCTii

27. lepeBefeHHs Ha iHwWy poboTy

28. MoxnuBiCTb NpaLeBnaluTyBaHHA 6€3 NigTBEPLKEHHS
3Bi/IbHEHHS 3 MONEPeAHbLOro Micus po6oTH

29. MUTaHHS 1040 3BEPHEHHS B NOCOLCTBO /
KOHCY/bCTBO

30. KoHcynbTauii LWoao MOXAUBOCTI BUI3AY 38 KOPAOH
(4YonoBiki., AiTei ToL0)

31. MoB’A3aHe 3 60MOBUMM AiIMM Ta 3arpo3ami BiliHN

32. [lomalLHE HAaCK/IbCTBO, FEHAEPHO 3YMOBJIEHE
HaCWIbCTBO

33. IHLWi 3BEPHEHHS, He NOB’A3aHi 3 6010BUMU AiIMK

34. Cynposig y cyai
35. Mocnyru HoTapiyca

36. OpuanyHa KoHcynbTauisa

37. MpepacTaBneHHs iHTEPECIB Y IHLINX AepXaBHUX
yCTaHoBax: MirpauinHin cnyxoi, sigaini PALC, MY towo

38. He3akoHHa (Ha AyMKY pecnoHAeHTiB) Mobini3aLlis
39. MNipcraBu BigMOBYM BiA MoOGini3aLi
40. MpaBa M0G6iNi30BaHMX

43. |Hwe

% ThX, XT0 6YB
y cuTyauii /
po3B’A3yBaB
NUTaHHSA

19

40

18
0
21

23

19

24

0

30

18

16

17

24
23
50

25

44
25
30
66

% TUX, XTO
notpe6yBas
npaBoBOi
L[OMOMOTHU y
LIMX CUTyaLlifX

15

10

10

14

20

13

24
19
31

13

19
20
19

IHaekc
AKTyanbHOCTi
npaBoBoOi
ponomoru (%)
78

25

33

50

60

67

14

43

75

100
83
63

50

43
80
64



MicueBe HaceneHHs (He BI10O)

% TUX, XTO

% ThX, XTO 6YB lnpekc
- cutyauii / noTpecysas QKTyaNbHOCTi
CUTYALLII yen npaBoBoi -
po3B’si3yBaB NpaBoBOi
L[OMOMOTHU y o
NUTaHHSA . ponomoru (%)
LIMX cuTyauisax
1.0chopmneHHs 0cobUCTUX JOKYMEHTIB (macnoprt, ID- 14 5 33
KapTKa ToLL0)
2. BigHOBNEHHSA BTpayeHMx ab0o NOLUIKOAXEHUX LOKYMEHTIB
(imeHTudhikaLia 0cobMCTOCTi; LOKYMEHTH LLOAO CTaHy 10 5 50
300pOoB’sl)
3. BunpaBneHHs MOMUIOK y JOKYMEHTaX 14 7 50
4. BctaHOBNEHHS (haKTy HapOOXeHHS abo cMepTi 6 6 100
5. OronowweHHs 0cobm (poanya) 6€3BiCHO BiACYTHHOIO 17 0 0
6. CimeitHe npaBo.(yKna,anHﬂ / po3ipBaHHs W06y, 20 20 100
YCMHOB/IEHHS / OMiKa)
7. PeecTpallisi MicLis MPOXNBaHHS 10 0] (0]
8. MNepepeecTpauia micua npoxueaHHa BINO (noBTopHe 17 0 0
NEPEMILLEHHS)
9. OtpumaHHs ctatycy BINO 9 6 67
10. MNpmnBaTtn3aLig 3eMeNbHOI AiNSHKN 10 10 100
11. OpeHfa 3eMeNbHOT AiNFHKN 0 0
12. luTtaHHA, NOB’A3aHi 3i CNafLLMHOL0 39 24 61
13. Kyms;?ﬂ / NpoAax HepPyxoMOCTi, peecTpaLlis npasa 24 16 67
B/IACHOCTI
14. BigHOBNEHHS [OKYMEHTIB Ha MarHoO 50 33 67
15. Mpn3HayYeHHa Ta MepepaxyHoK NeHcii 20 0] o
16. Xutnosi cy6euair 9 9 100
17. Ockap>XeHHsi HapaxyBaHb 38 KOMYyHasIbHi NOCAYrK 6 0] 0
18. OchopMmneHHs couianbHux BUNAAT 15 8 53
19. OchopmneHHs Bunnat BMNO 18 12 67
20. Bmmmuys:’swq 30MTKIB (DyXOME YK HEpPYXOME MalHo, 49 16 38
LIKO/Ja 340POB’10)
21. Onnarta Kpeauty 19 0 0
22. AniveHTn 0 0] (0]
23. BiglwkoayBaHHS 3a npoxuBaHHs BMO 27 0 (0]
24. TligTBEpAXEHHS YMOB MpaLli Ta CTPaXxoBOro CTaxy 14 0] (0]
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CUTYAUII

25. He3akoHHe 3BifibHEHHS / npoLefypa 3BifIbHEHHS

26. CKOpOYEeHHS po3Mmipy onaaTtv npaLi, npumMycoBa
BiANycTKa, MpoCTin

27. lepeBefeHHs Ha iHwWy po6oTy

28. MoxnuBicTb NpaLeBnaLlTyBaHHs 6€3 NiATBEPLAXKEHHS
3Bi/IbHEHHS 3 MONEPEAHbOr0 Micus po6oTH

29. MUTaHHS O[O 3BEPHEHHS B NOCOMLCTBO /
KOHCY/bCTBO

30. KoHcynbTauii LWoao MOXANBOCTI BUI3AY 38 KOPAOH
(4YonoBiki., AiTei ToLlo)

31. NoB’a3aHe 3 601MOBMMM AiMW Ta 3arpo3amm BiliHN

32. [lomalLHE HAaCKIbCTBO, FEHAEPHO 3YMOBJIEHE
HaCWUIbCTBO

33. IHLWi 3BEPHEHHS, He NOB’A3aHi 3 6010BUMU iIMK

34. Cynposig y cyai
35. Mocnyru HoTapiyca

36. KOpuanyHa KoHCynbTauis

37. TpeacTaBneHHs iHTEPECIB Y iHLIMX AepPXaBHUX
yCTaHoBax: MirpauinHin cnyxoi, sipaini PAIC, MY towo

38. He3akoHHa (Ha AyMKy pecnoHAeHTiB) MobinisaLlis
39. MNipcraBu BigMOBYM Bia MoOGini3aLi
40. MpaBa M0G6iNi30BaHMX

43. |Hwe

% THX, XTO OYB
y cuTyauii /
po3B’s3yBaB
NUTaHHSA

19

23

29

18

"

18

15
24
43

29

40
36
26
62

% TNX, XTO
notpebyBas
npaBoBOi
[onomoru y
LIMX CUTyaLlifX

13

13

0]

14

13

15
21
29

14

20
36
13

IHpaekc
aKTyanbHOCTi
npaBoBoi
ponomoru (%)

67

57

50

33

70

100
920
67

50

50
100
50
14



1.0chopmMneHHs 0cobUCTMX fOKYMeHTIB (macnoprt, ID-

22 16 72
KapTKa TOLLO)
2. BigHOBNEHHS BTpayeHux abo NOLLIKOAXEHNX LOKYMEHTIB
(ineHTndhikaLuia 0CoBUCTOCTi; AOKYMEHTH LWLOAO CTaHy 30 23 76
340p0oB’s)
3. BunpaBneHHs MOMUIOK y JOKYMEHTaXx 32 21 67
4. BctaHOBNEHHS (haKTy HapOaXXeHHs abo CMepTi 31 19 64
5. OronoLueHHs ocobw (poaunya) 6e3BiCHO BiACYTHBLOLO 44 33 75
6. CimeinHe npaBo'(yKnanaHHﬂ / po3ipBaHHa W6y, 56 44 80
YCMHOB/IEHHS / OMiKa)
7. PeecTpallisi MicLsi NPOXNBaHHSA 10 8 81
8. I'Iepgpeeapau,m Micus npoxmBaHHs BMO (nosTopHe 14 12 85
MEPEMILLEHHS)
9. OtpumaHHs ctatycy BINO 13 il 85
10. MNpmnBaTtH3aLig 3eMeNbHOI AiNSHKN 0] 0
11. OpeHfa 3eMeNbHOT AiNFHKN
12. MuTaHHA, NOB’A3aHi 3i cnagLLMHO 69 50 73
13. Kymsqﬂ/ MPOLAaX HePyXOMOCTi, pe€ecTpaLlia npasa 67 33 50
B/IACHOCTI
14. BigHOBNEHHA AOKYMEHTIB Ha MaiHO 40 20 50
15. MNpu3HayeHHs Ta nepepaxyHoK NeHcil 23 16 70
16. Xutnosi cy6euair 17 0 (0]
17. OckapXeHHs HapaxyBaHb 3@ KOMYHasbHi NOCyry 13 6 50
18. OchopMneHHs couianbHnX BUnNAaT 20 15 73
19. OchopmneHnHs sunnat BIMNO 14 1 77
20. Bmmkonys,al-n-m 30MTKIB (DyXOME YM HEpPYXOME MaliHo, 36 14 38
LIKO/a 340POB’10)
21. Onnata Kpeauty 13 4 30
22. AnimeHTw 44 28
23. BigwkogyBaHHS 3a npoxuBaHHs BIMO 33 7 20
24. TigTBEpAXEHHS YMOB MpaLli Ta CTPaXoBOro CTaxy 35 25 71
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25. He3akoHHe 3BiNbHeHHS / npoLeflypa 3BiflbHEHHS

26. CKOpo4eHHs po3Mipy onaaTti npadi, npumMycoBsa
BiAMyCTKa, NPOCTii

27. lepeBefeHHs Ha iHwWy poboTy

28. MoxnuBicTb NpaLeBnaLlTyBaHHs 6€3 NiagTBEPOAXKEHHS
3BiNIbHEHHS 3 NONepeAHbOro Micus po6oTu

29. MnTaHHS WoA0 3BEPHEHHS B MOCONMLCTBO /
KOHCYNbCTBO

30. KoHcynbTauii LWoao MOXANBOCTI BUI3AY 38 KOPAOH
(4onoBiki., AiTei ToLo)

31. MoB’A3aHe 3 60M0BUMK AiIMMK Ta 3arpo3ami BiliHN

32. [lomalLHE HAaCKIbCTBO, FEHAEPHO 3yMOBJIEHE
HaCUIbLCTBO

33. IHLWi 3BEPHEHHS, He NOB’A3aHi 3 60M0BUMU iIMK

34. Cynposig y cyai
35. Mocnyru HoTapiyca

36. OpuanyHa KoHcynbTauisa

37. MpeacTaBaeHHs iHTEPECIB Y iHLIMX AepXaBHUX
yCTaHOBax: MirpauinHiin cnyxoi, Bigaini PAIC, MY towo

38. He3akoHHa (Ha gyMKy pecnoHAaeHTiB) Mobinisalis
39. MipcraBu BigMOBYM BiA MoOGini3aLi
40. MpaBa M06iNi30BaHMX

43. IHwe

30

28

42

29

50

56

29

14

10

38
M
42

37

12
35
18
84

17

25

25

28

13

14

38
38
30

26

30
12
53

29

59

69

14

50

50

43

100

83

100
92
72

7

33
86
67
63



[A0JATOK 3.

O6nactb

BiHHMUbKa

BonuHcbka

[HinponeTpoBcbKa

LloHeubka

Xutomupcbka
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Homep rpomapgm
PaiioHHMI LeHTp

ToMalninbCcbKui
ML, Morunie-
Mopinbcbke 610po

KosatuHcbkunin ML,
XMinbHUK

PaioHHMIA LeHTp

KoBenbcbkun MLL

PaioHHMI LeHTp

KpuBopisbkuin ML

Hikononbcbkuit ML

Mapiynonbcbkuit

MU
PaioHHMI LeHTp
Bepaunuiscbkuin ML

Xutomupcbkuin ML

IF'pomagcbki opraHisauii

0 (Ha3By He mam'aTatoThb)
0 (Ha3BYy He Nam'aTatoThb)

0 «MpaBo»
[0 «CninbHUA LWASX»
0 (Ha3BYy He Mam'aTatoThb)

0 (Ha3By He Mam'ATatoThb)

0 (Ha3By He Nam'ATatoThb)

0 (Ha3BYy He Nam'aTatoThb)

[MpaBo3axucHa rpyna
«Cil-l»

'O «BekTop npaB NtoANHN»
[0 «XiHo4a COTHS».

IO «Pyx 6e3 Mex».

O «YTOIN»

M0 «lipaueHTp»

b® «HoBe XutTa»

'O «BikTopis»

«5 Mapiynonb»,

BonoHTtepchbki xabu y
BiHHuMUi Ta 3anopixoki

TPOMAZCbKI TA BONIOHTEPCHKI OPTAHI3ALII,
3 AIKUMU CMIBMPALIKOKOTb LEHTPU b J,

Hanpsimku
rymaHitapHa gonomora BI1O

00’€HYIOTb NIIOAEN 3 iHBAMIQHICTIO
L,0MOMOra BiNCbKOBUM

rymaHitTapHa gonomora gns BloO

Jonomora 6aTbkam fiteit 3
iHBaNiAHICTIO

gonomora yyacHukam ATO/00C

ponomora flikeigatopam aBapii Ha
YopHobunbcbkin AEC

Aonomora NMoasaM, aKi 3a3Hanu
AOMALUHbOro HACUNbLCTBA, NINOTHUIA
MPOEKT i3 BiAHOBNEHHS HEMOBHOITHIX,
npaBoBa, gonomora BMO

pgonomora BI10, Ta ntogsm, Wo XuByTb
i3 BIJI

ponomora ocobam 3 iHBaNigHICTIO

rymaHitapHa gonomora BI1O
rymaHitapHa gonomora BIMO

Jornomora ocodam, fAKi 3a3Hanu
HacuUNbCTBA

rymasitapHa gonomora BI10

npaBoBa AOMNOMOra 6iKeHUsIM

npaBoBa fonoMora 0co6am CTapLIoro
BiKYy

KOHCYNbTYBaHHA NPO NpaBa Aiten
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O6nactb

3akapnatcbka

IBaHo-
®dpaHKiBCbKa

KuiBcbka

KipoBorpagcbka

Homep rpomagu

PaioHHMIA LeHTp

Yxropogcbkuin ML

Xycrcbkun ML

PailoHHMI LeHTp

IBaHoO-
thpaHkiBcbkuii ML,
Fanuubke 610po

Kanycbkuin ML,
[onuHcbke 610po

PailoHHMI LeHTp

binouepkiBcbkui

MU
BpoBapcbkuin ML

OnekcaHapincbKkuii
ML, CeignoBopacbke
6topo

KponuBHuubkuin ML

I'pomapcbki opraHisauii

0 «CnpaBa KonbniHra B
YKpaiHi»»

[0 «Becta»
0 (Ha3By He Mam'aTatoThb)
0 (Ha3By He Mam'aTatoThb)

MixHapogHui hoHA
«Hika»

0 «CnpaBa KonbniHra B
YkpaiHi»
0 (Ha3By He Nam'aTatoTb)

O «Mepjauia»
0 (Ha3By He Nam'ATatoThb)

'O «<PomaHo baxtano
[pom»

0 «Kapitac»

0 «LleHTp yyacHukiB
ATO»

0 (Ha3By He Mam'ATatoThb)
0 (Ha3By He mam'aTatoThb)
0 «[paBOBa €AHICTbY

0 «Bubip»

0 (Ha3By He Mam'aTatoThb)
0 (Ha3By He mam'aTatoThb)

0 «Munocepas»
0 «Cgitno»

IO «[lecqate KBiTHA»
«Teputopis ycnixy»,

«Mwup to you»

Hanpsamku

ponomora BIMO

HaJaHHAM I'IpaBOBO'I' LOMOMOIY XiHKam

Aornomora HalMeHLWnHam

L,0MNOMOra BiNCbKOBUM
npaBoBa AONOMOra 6iKeHUsaM

L0NOMOra NIAaM, SKi 3a3Hanm
AOMALLUHbOro HaCu1bCTBa

Aornomora oM, fKi 3asHanu
[AOMALLUHbOr0 HAaCKbCTBA

A0MoMOora y4acH1kam 60M0BuMX Lii

HaZaHHA A4ONOMOru NpeacTaBHUKaM
POMCBKOT HaLioHa/IbHOCTi

ponomora BIMO

gonomora yyacHukam ATO/00C

rymaHitapHa gonomora BIMO

[OMOMOra JII0AAM 3 3a/1eXHOCTAMM
ponomora y4acHukam ATO/00C

A0MOMOra BeTepaHaMm Ta yyacHWKam
60WoBUX Al

rymaHitapHa gonomora BI1O
ncuxonorivyHa cnyxoa

BMNO

rymaHitapHa fonomora



O6nactb

Homep rpomagu

BosHeceHcbkuit ML

MukonaiBcbkun ML

MukonaiBcbKa

XapkiBcbKa

Jlyrancbka

PU

y KipoBorpapacbkii
1a MukonaiBcbkin
obnacrsix

PLU y JlyraHcbkii
i XapkiBcbKiin
obnacrsx

MepBOMancbkuin
ML, BorogyxiBcbke
6topo

XapkiBcbkuii ML

MepBomaiicbkuin ML,
JlosiBcbke 6topo

CeBepoAOHeLbKUi

mu

PaioHHMIA LeHTp

Crpuiicbkui ML

JIbBiBCbKa
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YepBOHOrpaacbkui
ML

I'pomapcbki opraHisauii

®oHp rpomaam
Bo3HeceHCbKa

0 «Cninka BeTepaHiB
ATO»

0 «Cninka adhraHuis»

0 «Cninka matepis, fiten
BeTepaHiB ATO»

'O «BonoHTepu
CHirypiBLnHMNY

IO «[lecqte KBiTHA»

O «CBiTaHOK Mpii»

Llentp lMpoGauis

0 «[1paBo Ha 3axucT»

0 (Ha3By He mam'aTatoThb)

0 «Kapitac»

IO «[MpaBo Ha 3axucT»
0 «[paBo i geMokpartisi».
0 «Hika» - BMO.

0 «Cninka yKpaiHCbKo
MOnoai»

«MonoaixHuiA
pe3yNbTaTUBHWUIA LLEHTP»

0 «CycninbHa
NepcnekTnBar

0 (Ha3By He mam'aTatoThb)
0 (Ha3By He Mam'aTatoThb)

0 «Kapitac Cokanb»
[0 «['peyHmnLbKa cninkay
[0 «Pe3oHaHC»

0 «[1paBo Ha 3axucT»

Hanpsamku

BrO

rcuxonoriyHa gonomora BO

NPaBOMNpPOCBITHULLKA PO6GOTa

L0mnomora /IoasaM, aKi 3a3Ham
AOMALLIHbOro HaCuibCTBa

ponomora BIMO

ncuxonorivyHa gonomora BIM1O

ponomora BIMO

rymaHitapHa gonomora BIMO

L0MoMOora yyacH1kam 601M0oBuX Lin

Jlonomora y4acHuMKam BiiiHN B
AdpraHictaHi
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O6nactb

Opecbka

lMontaBCcbKa

CyMmcbka

TepHoninbcbka

XMenbHULbKaA

Homep rpomagu

Po3pinbHeHcbKui

mu

MopinbcbKui
MicLieBUiA

PLl y NMonTaBcbKin
ob6nacri

KpemeHuyubkunin ML

Jly6eHcbkuin ML

PLU y Cymcbkii
o6nacri

Oxtupcbkui ML

TepHoninbcbkuin ML

YoprkiBcbkui ML

KpemeHeubkuin ML

PL| y XmenbHULbKiN
ob6nacri

LeneTiBcbknin MLY

I'pomapcbki opraHisauii

BonoHtepcbkuit Wrao,
KW Hala€e gonomory
BIO, 'O 3 3axucty npaB
0Ci0 3 iHBaNIZHICTIO

0 (He nam’saTaloTb Ha3Bw)

0 «'pomaacbke
300pOB’sA»

b® «Kapitac [NontaBa»
«CBiTNO Hapfii»

0 (He nam’aTatoTb Ha3BM)

b® «MepupiaH»

O «lHwWwa XiHka»

®oHpA iHBaniaiB
YopHo6uns B MiCTi
[onTaBga.

0 (He nam’aTaloTb Ha3BM)

MonogixHui LeHTp

0 «BigpoaxeHHs Hauii»
0 «Kapitac»

0 «[lim munocepast»

OpraHisauis yyacHukis
O60WOBUX Al

OpraHizauia BOiHiB-
adraHuis

0 HoBa KpemeHeuunHa

0 «[loginbcbka NnpaBoBa
nira»

[0 «KiHouwii
AQHTUKOPYNUIAHWUIA pyX»

0 (He nam’aTaloTb Ha3BM)
IO (He nam’aTaroTb Ha3BM)

OpraHisauis yyacHukis
ATO

yT0C
yTor

Hanpsamku

[0MoMOra BeTepaHam-
BINCbKOBOCNYXOO0BLSIM Ta yHaCHUKaM
60MoBUX Al

ponomora BIMO

Aornomora XiHkam, siKi noctpaxmganu
Bif, JOMALIHbOro HacunbceTBa + BI1O

L,0MOMOra HapKO3aneXHUM, KONULLHIM
CeKC-npauiBHULUAM Ta iHhOPMYBaHHS
KOJULLHIX HAapKO3aieXHuX

[0MoMora BeTepaHam
36ip kowTiB ana 3CY

npoTnaia CiMeHOMY HaCUNbCTBY

HagawTb npuxuctok ana Bro

3axuCT npaB piTen

[,0MoMOora JIAAM i3 3a1eXHOCTAMU



O6nactb

Yepkacbka

YepHiBeubka

YepHiriecbka

M. KniB

3anopixxs

Homep rpomapm

PL y Yepkacbkin
obnactb

3onoToHicbkuit ML}

YepHieeubknit ML}

PLl y YepHiriBcbkin

obnacri

MeHcbkuin ML

YepHiriecbkui ML

MpaBo6epexHumn
KuiBcbkun ML

3anopisbkuin ML

I'pomagcbki opraHisauii

0 (He nam’aTal0Tb Ha3BM)
IO (He nam’aTatoTb Ha3BM)

0 (He nam’aTaloTb Ha3BM)
IO (He nam’aTatoTb Ha3BM)
OpraHisauis yyacHukis
ATO

0 «OpuaunyHa cimka»

0 «3axig»

[0 «Mapt»

[poMaacbkuim KomiTet
YepHIriBCbKuUM 3 3axucty
npaB MIO4MHM

0 «Cninka ATO»
0 «Mapt»

[0 «Apatatam»

IO (He nam’aTatoTb Ha3BM)
b® «[litn repois»

0 «Jla-Ctpaga YkpaiHu»

0 «3axigHa npaBoBa
A0MOMOra»

'O «[103UTUBHI XiHKI»

'O Kapitac

Hanpsimku
3axuct npae yyacHukis ATO/00C

3aXWUCT NpaB /itofen, ki 3a3Hanm
JOMALUHbOr0 HACUNbLCTBA

3axuMCT NpaB 0cib 3 iHBaNIAHICTIO

3aXuUCT NpaB AiTen

HagatoTb 6e30n1aTHy NePBUHHY
npaBoBY JOMNOMOrY

3a/iMal0TbCA MPaBaMM Ta 3aXMCTOM
BMO

3aXMLLa0Th IHTEpPEeCKH NoL4en 3
iHBaNigHicTIO

AonomMora ocobam, ski 3a3Hasu
HaCUnbCTBa

A0MNoMOora XiHkaMm, ki XuByTb i3 BIJ1

* Maiixe yci ueHTpu cniBnpautototb 3 O, ogHak aeski chaxiBLi He Mmornn Bkasatu Ha3eu 'O, ocKinbku Bignosiganu

3a iHLWi HanpaMKn po6oTu
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