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3ATBEPAXEHO

Avipexropa BoroayxiBcbKoro miciiesoro
“L{eHTPY 3 HagaHHA 6e30NNaTHOT BTOPUHHOI

KHuuw LI,

“«9'-20%%;3“ 2023 poky

MnaH HagaHHA 6e3onnaTHOI BTOPMHHOI NPaBoBOi gonomoru borogyxiBcbKoro micueBoro LeHTpy 3 HagaHHA 6e30nNNaTHOT BTOPUHHOI NPaBOBOi 40NOMOr1
Ha 3-1 KBapTan 2023 poKy

HalimeHyBaHHSA NOKa3HUKIB

3HauyeHHA NOKa3HUKIB pe3y/IbTaTUBHOCTI BUKOHAHHA
3axoAy No perioHy B LiIOMy Ta B po3pi3i BUKOHaBL,iB

n/n HalimeHyBaHHA MeTa Ta OCHOBHMIA pe3ybTaT HalimeHyBaHHA 3axoay Ans IS BT | LT BT BTG oKpemo
3aBAaHHA BUKOHAHHA 3aBAAHHA BUKOHAHHA 3aBAadHHA . .
nepenik BUKOHaBUIB
| Pasom
Uinb 1. Nias1weHHA piBHA NPaBOBOI CBiA0MOCTi, NPaBOBOI Ky/AbTypU Ta NPaBOBOi OCBIYEHOCTi Ntoaen

Knacudpikayia yinoosux epyn
ma ayoumopili 3a npasosumu
nompebamu

3axig 1.1.1.1

KinbKicme nposedeHux 0ocnidxeHb

'3a nompebu)

npoBeAeHHA perioHanbHUX Ta/abo
MiCLEBMX COLLIONOTIYHUX
AoCniaXeHb ONA BUSHAYEHHSA
iCHYlOUMX NpaBoBMX NOTPEL
rpomagsaH Ha SIOKaJIbHOMY PiBHi

Borogyxiscbkuii ML, 3a notpebu
BoroayxiscbKe blopo 3a notpebu
Bankiscbke 6topo 3a notpebu
Konomaubke 6topo 3a notpebu
KpacHoKyTcbKe 6topo 3a notpebu

3axig 1.1.1.2

Kinbkicme 3axodie

BMNPOBaAKEHHA aHai3y NpaBoBUX
npob6siem Ha ocHoBi aaHux KIAC,
AaHUX 3 iHWKX AxKepen
(indbopmauin, AKoto BONOAIOTL
cy4u, OpraHu MicL.eBoro

rFAMADNANUDALLA MANTUANALUI

Borogyxiscbkuii ML,

Borogyxiscbke 610po




LaVIUD Iy DAMMA, 1IAP I NCpLDnl

iHCTUTYLT, iHWI, wo nepeabavae

Bankiscbke b6topo

HaNarosKeHHA Ta 3aNpOBaAKEHHs 0 1
NoCTiNHOI B3aemog,ii 3 Takumu
cy6’€KTaMU; BUKOPUCTAHHSA AaHUX
. . . Konomaubke 6topo
€CTIJ1 Ta pe3ynbTaTiB COLiONOMNYHUX
JocnigxeHb y chepi npasocyaasn), 0
B TOMY YNC/i 3 METOHO
iAeHTUdIKaLil HOBMX KaTeropil m :
. . aCHOKYTCbKe 610po
ocib, Aaki notpebyto BBMA P ¥ P
0
3axig 1.1.2.1 Kinbkicme 3axodie
Borogyxiscbkuii ML, 1
NpaBoNpOCBITHULTBO cepes,
coLjiaNibHO BPa3IMBUX Boroayxiscbke bropo 1
(He3axuLLeHNX) BepCTB HaCeNEeHHS, -
BasikiBcbKe 610po
cnpamoBaHe Ha GopmMyBaHHA 1 7
npasoceigomocrti, 06isHaHOCTi Npo
P A . . P Konomaubke 6t1opo
npasa Ta 0608’A3KM NoAei Ta 2
MEeTOAM 3aXMCTy NOPYLIEHUX Npas KpacHoKyTCoKe 610po
2
3axig 1.1.2.2 Kinekicmo 3axodis
, . npaBonNpoCBITHULTBO LWOAO boroayxiscekuit ML 0
Miosuw,eHHA npasosoi o
. . ep¥KaBHMX pedopm, BarKINBUX -
06i3HaHOCMi ma 3any4YyeHHA A p P P 8 Boroayxiscbke 610po 3
3MiH B 3aKOHOA,ABCTBI, OCHOBHUX
WmMpOKo20 Kosa 0o cucmemu i N -
. . npas Ta rapaHTin i NOPAJKY iX Bankiscbke 6topo 3 12
6e3onaamHoi Npasoesoi o .
eanisauji y 4OCTynHUI aAns
donomoau P K
. . . MaubK
LinboBMX rpyn cnocib Ta onomaupke 610po 3
3p03yMiNoIo MOBOK KpacHoKyTcbKe 6topo 3

3axig 1.1.2.3

Kinbkicme 3axodie

BMNPOBaAKEHHA HOBUX eDEKTUBHUX
dopMm Ta KaHaniB KOMYHiKauii gns
nposeAeHHA NPaBOMNPOCBITHULBKUX
3axogis (3MI, 30BHiWHA peknama,
couianbHi mepeKi, KOHKypCcK B
3aKnagax ocBiTU 3 NPaBOBOI
TeMaTUKM, TOLLO)

Borogyxiscbkuii ML,

33 MOXAUBICTIO

Boroayxiscbke 6t0po

33 MOXAUBICTIO

BasikiBcbke 610po

33 MOXAUBICTIO

Konomaubke 6topo

33 MOXAUBICTIO

KpacHoKkyTcbKe 61opo

33 MOXAUBICTIO




3axig 1.1.3.1 Kinekicme 3axodie
Borogyxiscbkuit ML,
0
npoBeAeHHSA NPaBONPOCBITHULbKUX -
3axofiB y BignoBigHOCTI A0 Boroayxisceke biopo 0
Mpoeedetns iHpopmayiliHo- po3pobneHoi KoHLenw;ji i3 :
npocsimHuybKoi pobomu 3 3a/ly4EHHAM iHLWKMX cy6’eKTiB Ta Basnkiscbke 6t0po 0 1
Cy6’ekmamu HadaHHs napTHepin? (nepxaBHi opraHu,
b6e3onaamHoi npasosoi OpraHu micLesoro Konomaupke 610po
dornomoeau. 3abe3neyeHHs ocib, CamMOBPAZYBaHHA, FPOMAACHKI Ta !
AKi 3HAXOAAMbES Mid 6narogiini opranisauii, Towo); KpachoryTcare 610p0
topucOuKuiero YKpainu, 0
ZZZ;O:IZ;O;;Z?ZAZZMAZ’;Z’;? 3axig 1.1.3.2 Kinbkicme 3axodie
MexaHiamu 3axucmy npas ma Boroayxiscbkuii ML 3
30KOHHUX iHMepecis. 3abesnevena poboru -
KOHCYNbTaLiMHWUX NYHKTIB AOCTyny Boroayxiscbke 6topo 7
po bna, s omy Lm.cni y micuax BanKincore 610p0 o 0
KOMNATHOIO PO3MiLLLeHHSA
BHYTPiWHbO NepemilieHux ocib Ta B Konomatbke 610po 10
NyHKTax He3nNaMmHoCT KpacHoKyTcbKe 61opo 10
3axig 1.1.4.1 Kinekicme 3axodie
Bboroayxiscbkuii ML,
0
nposegeHHA iHGopMaLiHO-
NPOCBITHULLKMX KamnaHill 3 NuTaHb Boroayxiscbke biopo
dbopmyBaHHA TOSIEPAHTHOTO 1
CTaB/IeHHA A0 NoAeN, y TOMY YUCAi
HeaMCKPUMIHALT 32 0O3HaKamu BasKisCbKe 610po
pacw, t(onbop\{ LWKipW, NONITUYHUX, 1 2
peniriiHMx Ta iHWWX NepeKkoHaHb,
CTaTi, BiKY, iIHBaNigHOCTI, eTHIYHOro
Ta COLiaIbHOIO MOXOAMKEHHS, Konomaubke 6topo
CcimeMHOro Ta MaiHOBOTO CTaHy, 0
MiCLA MPOXKMBAHHA, 32 MOBHUMM
ab0 iHWMMK 03HaKamu KpacHOKyTCoKe 610po
0

3axig 1.1.4.2

Kinbkicme 3axodie




3aBaaHHAa 1.1.
NigsuweHHA
CMPOMOXKHOCTI ntoaen
CcamocTiliHO
iaeHTMiKyBaTh npasosi
notpe6bu Ta npaBos.i
npobaemm

Hemepnumicme ntodeli 0o
6y0b AKUX nposAsie
QucKkpumiHayii ma

Hacunbcmea

Boroayxiscbkuii ML,

1
nposeaeHHA iHbopmau,inHo-
NPOCBITHULbKMX 3aX0AiB, Borogyxiscbke 610po
KamnaHil, akLin 3 nuTaHb NpoTuAaii
AOMaLLHbOMY HacUNbCTBY, 1
reHaepHol pPiBHOCTI, 3aXMCTy NpaB
OUTUHMU Bifg, HaC.MnI‘::CTBZ-:! B cim’i, BankiBcoKe 610po
3axMUCTy NpaB AiTein, akKi
nepebyBatoTb Y CKNAAHUX KUTTEBUX 1 7
obcTaBMHax,abo AKi nocTpaxaanm
BHAC/iLOK BOEHHUX 4il un
36poiHOro KoH}IKTY (BignosigHo Konomavpke 6iopo
40 n. 3 KaneHaapHoro naany 2
KOMYHiKaUii cuctemun BMA Ha 2023
piK (mopy4eHHsa KL, Ne 001/10.2-
07/310 Big 03.02.2023)) KpacHoKyTcbke 6lopo
2

3axip 1.1.4.3 KinbKicmb eu2zomoeneHux/po3noectodxceHux mamepianie

Bboroayxiscbkuii ML, 50
BMIOTOB/IEHHA Ta/abo BoromyxincoKe 610po 100
pO3!‘IOl?CIO,lJ,)K€HHFI p‘pyK,OBaHMX' Bankiscbke 6topo 150 600
ayAioBi3yasibHUX NPOCBITHULBKUX
— Konomaubke 6topo 150

KpacHoKyTcbKe 6topo 150
3axip 1.1.4.4 KinbKicme npoekmie

Bboroayxiscbkuii ML,
NiAroTOBKa Ta NOWMPEHHSA Y !
COLMEpEIKAX, Ha CalTi cuctemm Borogyxiscbke 610po
BN ta y 3MI iHpopmauiriHmx 2
maTepianis i MeaiiHMX NPOEKTIB BanKiscoKe 610po
BignosigHo gonn. 1,2, 3 3 12
KaneHaapHOro naaHy KOmMyHiKauii
cuctemm BN Ha 2023 pik Konomaupke 6ropo 3

(mopyuerHs KL, Ne 001/10.2-




07/310 Big 03.02.2023)

KpacHoKyTCbKe 610po

3

3axip 1.1.4.5

Kinbkicme 3axodie

Boroayxiscbkuii ML,

0
npoBeAeHHA NPaBONPOCBITHULbKUX
3axogis Borogyxiscbke 610po
y NpUMILLLEeHHAXMicLLb HecBoboau 3 0
METOI0 NIABMLUEHHA Bankiscbke b6lopo
noiHGOPMOBAHOCTI NiAOMIYHMX LUUX 0 1
YCTAHOB NpO iX Npasa, y ToMy uncni
npo ix npaso Ha BN/, Ta nopagoK i Konomaupke bropo 0
OTPUMAHHA
KpacHoKyTcbKe 6topo
1
3axig 1.1.5.1 [MOKAa3HUK 8UKOHAHHSA
boroayxiscbkuit ML, 100%
3abe3neyeHHs HagaHHs BMNNA 3 BoroayxiscbKe 610po 100%
NUTaHb NOB'A3aHNX 3 3eMeIbHUMMU °
NpaBoBIAHOCMHAMM Y MUCbMOBOMY Bankiscbke b6topo 100% 100%
BuUrnsagi y dopmi ekcneptHo-
0,
NPaBoBOi OLHKM NMUTAHHA Konomaubke btopo 100%
KpacHoKyTcbKe 6topo 100%
3axig 1.1.5.2 Kinekicme 3axodie
npoBeAEeHHSA NPaBOMNPOCBITHULbKUX Boroayxiscbkuit MU 0
3aX04iB B paMKax peanisauii Borogyxiscbke 610po 1
npoekKty «llporpama
poexy «Ilporp Bankiscbke 6topo 1 5
«lMpuUCKOPEHHA NpPUBaTHUX
iHBECTULiN Y CinbCbKe Konomaupke 610po 2
rocnogapcrso» KpacHoKyTcbKe 6topo 1
lNocuneHHAa npasosoi - — -
. 3axip 1.1.5.3 Kinekicme 3axodie
CNPOMOXCHOCMIi 2POMAOAH Ma - —
2pomMad, @ maKox 3axucmy EOFO,CI,YX.IBCbKMM Mu 0
npas 2poMadsaH y cgpepi npoBsefeHHA BUI3HOTo Boroayxiscbke 6lopo 1
3emesnbHUX 8iOHOCUH KOHCY/IbTYBaHHA 3 NUTaHb Bankiscbke 61opo 1 5
3emMe/IbHUX I'IpaBOBi,CI,HOCVIH KOI’IOMaLI,bKe 6}opo 2
KpacHoKyTcbKe 6lopo 1
3axip 1.1.5.4 Kinbkicmeo 3axodie




Boroayxiscbkuii ML,
0
iHpopmaLiliHe cynpoBOAMKEHHS c
S BoroayxiBcbke 6t0po
peanisauii cuCTEMHOro NPoeKTy Ay P 1
"Mporpama NPUCKOPeHHs
NPUBATHUX iHBECTULLIM Y CinbCbKe Bankiscbke 610po
rocnogapcrteo" (nybaikauii Ha 1
BNIACHWX pecypcax, NoWwnpeHHs
nyb6nikauin y 3Ml, BArOTOBAEHHS i Konomaupke 610po
NOLWMPEHHA PONNKIB, PO3MILLEHHA 2
30BHILWHbOT peknamm)
KpacHoKyTcbKe 6topo
1
3axig 1.1.6.1 KinbKicme 3aay4yeHux 8osnoHmepie
Boroayxiscbkuii ML, 1
3a/ly4YeHHA BONOHTEpIB A0 -
; ¢y piB A Borogyxiscbke 610po 0
iHbopmyBaHHA npo cuctemy bl -
. g Bankiscbke 61opo 0
y TOMY YMCAi Ha AEOKYNOBaHUX
. Konomaubke 6topo 0
TepUTOPIAX
KpacHoKyTcbKe 6topo 0
3axig 1.1.6.2 Kinekicme 3axodie
CmeopeHHsA pisHUX Boroayxiscbkuii ML, 1
. 3a/ly4eHHsA A0 HaBYaHHA -
moxcaueocmeli 00 npasocyoos Y . A Borogyxiscbke 60po 0
. BOJIOHTEpIB LWOoA0 3abe3neyeHHs -
ma npasosoi iHgpopmauii ! Bankiscbke 6t0po 0
AOCTYNy KUTENiB rpomag, 4o
6e3onnaTHOI NPaBoOBOi A4ONOMOTH Konomavupke 61opo 0
KpacHoKyTcbKe 6topo 0
3axip 1.1.6.3 Kinekicme 3axodie
Boroayxiscbkuii ML, 0
MOHITOPUHT, OLiHKa AiANbHOCTI Boroayxiscbke 610po 0
BOJIOHTEPA Ta 3BiTYBaHHA LWOA40 Bankiscbke 6topo 0
34iMCHEHHA 10oro AianbHOCTI Konomaubke 6topo 0
KpacHoKyTcbKe 6topo 0
3axig 1.2.1.1 Kinbkicmo 3axodie
Boroayxiscbkuit ML, 1
niarotToBKa iHGopmau,ii npo icHytoui
NpPaBOBi MeXaHi3MW BUPILLEHHA Borogyxiscbke 610po 0
npaBoBKUX Npobaem, NPo couiabHi
Ta iHWi nocnyru, sKi HagaTbCa Bankiscbke 6topo 0
[AEep’KaBHUMU OpraHamMm Ta




3aBAaHHA 1.2:
MNipBULLEHHA rOTOBHOCTI
nogei aoknapatm
3yCUb ANA BUPILLEHHA
npaBoBuX Nnpobaem

MideomosKka ma nowupeHHsA
iHpopmayiliHo-
pO3'ACHI08ANbHUX Mamepiasnie
3 IPaso8UMU MexXaHi3Mamu
ma anzopummamu 0ili 015
camocmiliHo20 8upileHHsA
npasosux npobaem

NOBHOBAYEHHA TaKUX OpraHis, Npo
no3acyfoBi cnocobu BUpiLeHHn
cnopis i 1.4,

Konomaubke 6topo

KpacHoKyTCcbKe 610po

0

3axig 1.2.1.2

Kinbkicme 3axodie

3anpoBagKEHHA CUCTEMHOIO Boroayxiscokuii ML| 2
BUCBIT/IEHHA iHPOopMaLii npo Borogyxiscbke 610po 0
yeniuHl K?MCM Bankiscbke b6lopo 0 2
3aXMCTY/Bi4HOBAEHHA NOPYLLUEHNX
npas NOAMHM (NPUKNAA, WO Konomaupke 61o0po 0
HaaMxae) KpacHoKyTcbKe 61opo 0
3axig 1.2.1.3 Kinekicme 3axodie
Boroayxiscbkuit ML,
po3pobka moaenel piweHb 1
(anropuTm gZilt) TMINOBMX NPaBOBUX
npobaem, 30Kpema i3 3a3HaueHHAM BoroAyxiscbke 610po
nepesar/HeaoNiKiB/pu3nKiB 0
po3pobka IHpopmaL,iiHMx
matepianis (MeToguUuHUxX -
peKkomMmeHAaL,i) CNpAMOBAHMX Ha Bankiecoke Giopo
MeXaHi3Mn BUPILLEeHHA 0 1
HalNOWMpPEHIWNX NPaBOBUX
npobaem couianbHO BPasanBMX Konomaupke 610po
(He3axuLLeHnX) BepCTB HaceNeHHs 0
KpacHoKyTcbKe 6topo
0
3axig 1.2.1.4 [MOKAa3HUK BUKOHOHHA
Borogyxiscbkuii ML,
CKNafEeHHA Ta PO3MilLleHHA 100%
NPaBOBMX KOHCY/IbTALN Ha -
[0BigKOBO-iHPOpPMALLiMHIN Boroayxiscbke 6iopo 100%
nnaThopMi NPaBOBUX KOHCYNbTaLLiN 0
"WikiLegalAid", a Takox BasiKisCbKe 610p0
NiATPUMAHHA B aKTya/IbHOMY CTaHi 100% 100%
NPaBOBMX KOHCY/bTAL,il,
PO3MiLLEHNX HA 3a3HAYEHIN
Konomaubke 6topo 100%

[ R ) PR £ TR

nnatdopmi (B TOMy Ynchi 3rigHo




HUPYHEHHA ROLVOPUNHALINHUIO

LeHTpy)

KpacHoKyTCbKe 610po

100%

LUinb 2. MoTuBauifa Ta CTUMYNIOBaHHA Nl0Ael A0 BUPilLeHHA NPAaBOBUX Npobaem y npaBoBuUM cnocib, 30Kkpema 3a ,0NOMOroo MexaHiamis
cUCTeMU HaaaHHA 6e3onnaTHOI NPaBOBOI AO0NOMOrHU

3aBaaHHA 2.1:
MNiaBULLEHHA PiBHA

3axig 2.1.1.1 Kinekicme 3axodie
Boroayxiscbkuii ML, 0
o Boroayxiscbke 6t0po 0
npoBeAeHHA aHKeTYBaHHA KNIiEHTIB -
BcmaHo8eHHA pisHA WeHTpy Bankiscbke 61opo 0 1
noiHpopmosaHocmi Konomaubke 6topo 1
HaceneHHA w000 pobomu KpacHokyTcbke 6lopo 0
cucmemu B/l ma nokasHukie (3axig 2.1.1.2 KinbKkicme 3axodie
3a00801€HOCMi HAOAHUMU Boroayxiscbkuit ML, 1
nocaysamu Boroayxiscbke 610po 0
OpPMYBaHHS KapTu NpaBoBMUX
opmy p. P Bankiscbke b6topo 0 1
notpeb Ta ii aHani3
Konomaubke 6topo 0
KpacHoKyTcbKe 6topo 0
3axig 2.1.2.1 Kinekicme 3axodie
nposeaeHHaA iHbopMaLinHNX Boroayxiscekuit MU 1
couiasibHUX KamnaHiit Woao npasa Boroayxiscbke Giopo 0
Ha BMJ, 30kpema i3 3any4eHHAM Bankiscbke 6topo 0 1
BOJIOHTEPIB, FPOMaACbKMX Konomaupbke 6|0po 0
. . . PaaHuKis KpacHoKyTcbKe 6topo 0
MidsuweHHA pieHA Npasoeoi - — - —
06izHarHocmi ntodedi npo 3axig 2.1.2.2 Kinbkicmb eu2omoeneHoi/po3noectodnceHoi npodyKyii
MOXCAUBICMb OMPUMAHHA boroayxiscbkuii ML, 50
6e3onaamHoi npasosoi BUrOTOBNEHHA Ta/a60
donomozu, 30Kkpema oe i AK ii ) . Boroayxiscbke 6t0po
PO3MOBCIOAMEHHA iHPOPMaLLINHOI 100
ModeHa ompumamu. npoAyKLuii woao goctyny go bz,
POAYHU HOAO AccTYIY A ’ BasikiscbKe 610po
a[anToBaHOI A0 NoTpeb oKkpemmx 150 600
uinbosmx rpyn (byknetu, 6poluypm,
. Konomaubke 6topo
PO3MasibOBKM, iHLWA ApPYyKOBaHa 150
NpoAyKLisi, KOMIKCK);
KpacHoKyTcbKe 6lopo
150
3axig 2.1.3.1 Kinbkicme 3axodie
Borogyxiscbkuii ML, 1
3abe3neyeHHn 061aLITYyBaHHA -
) e Boroayxiscbke 6t0po 0
30BHIiLWHbOT iaeHTUdIKaLi odicis
A Pikauii od BaskiBcbke 610po 0 1

11AUTNIR 2NKNAMA 2NRUIIITHG




o6i3HaHoCTI loaein npo
CUCTEMY HAaAAHHA
6e3onnaTHOI NpaBoBOI
Aonomoru

Jlro0u 8ni3HamMe cUMBOiKy
b1/, AKa suKkaukae 0osipy,
30Kkpema 3a6e3nedyeHHA
3pOCMaHHA pieHA
idenmudpikayii cucmemu brJ
cepeod iHwux Hadasayis
MpasHU4UX nocaye

L MU, SUnPLIVIU DU LT i

peKnama Konomaubke 6topo 0
KpacHoKyTcbKe 61opo 0
3axig 2.1.3.2 Kinekicme 3axodie
Boroayxiscbkuii ML, 1
BUKOPUCTAHHA AK LeHTPaMu, TaK i Borogyxiscbke 610po 0
NapTHEPCbKMMM OpraHisauiamm Bankiscbke b6topo 0
6peHabyky cuctemm bNJ, Konomaupke 610po 0
KpacHoKyTcbKe 61opo 0

3axig 2.1.3.3

KinbKkicmb eu2omoeneHoi/po3noectodrceHoi npodyKyii

BUIOTOB/IEHHA Ta/abo
po3noBctogKeHHA bpeHaoBaHOl
npoAaykKuii (y pasi 3anyyeHHs
¢diHaHCOBOI NiATPUMKM
napTHEPCbKMUX opraHisauin).

Boroayxiscbkuii ML, 1
BoroagyxiscbKe 6lopo 0
Bankiscbke b6topo 0
KonomaubKe 6opo 0
KpacHoKyTcbKe 6topo 0

3axip 2.1.4.1

Kinbkicmo 3axodie

Boroayxiscbkuit ML,

[OCATHEHHA JOMOB/IEHOCTEN 3 0
NapTHEPCbKMMM OpraHisauiamm
LWOA0 NOWMPEHHA HUMM Borogyxiscbke 610po
iHpopmaLii npo bMNA: 0
- NPeACTaBHWKM rpomag,

CrpusHHA napmHepcokumy | ambacagopw BN, 3okpema BasikiBcbke 6t0po

opaaHizauiamu nideuwenHio |MPEACTaBHUKM OpraHis AepaBHoi 0

pigHsa 06i3HaHocmi npo Bnaan, OMC,
cucmemy BI1/] wasxom - CepBiCHI Ta iHWI opraHisaduii, Konomaubke 6topo
nowupenHs ingopmayii npo | 4/1bOBOIO ayAUTODIEto AKNX € 1
BI1/] ceped csoei yinbosoi cy6'ektv npasa Ha BIN[ a6o
aydumopii 6e3 3any4eHHs HaWbinbL BpPa3nMBi couianbHi KpacHoKyTCbKe 610po
yeHmpis rpynu 0
3axig 2.1.4.2 Kinekicme 3axodie
o Boroayxiscbkuit ML, 1
p03p0.6neHHH KOMYHiKaL,iiHWUX BorogyxincoKe 610po 0
3aX0A.IB M? napTH.epCbK..Mx BaskiBcbKe 610po 0
opraHisauii (y pasi Takoi
HeobxigHoCTi). Konomaupke 6topo 0
KpacHoKyTcbKe 6lopo 0

3axig 2.2.1.1 Kinbkicmeo 3axodie




3aBaaHHA 2.2:
NipBULLEHHA piBHA
B[OBipu noaen ao
CUCTEeMU HafaHHA

6e3onnaTtHoi npaBoBoi
Aonomoru

Jlrodu dosiparome cucmemi
bM14, npogpecioHanizmy
topucmie ma adgokamis, He
cmasnams mniod cymHis Akicme
nocsnye, Wo Ha0armecsa
yeHmpamu

nposeaeHHA iHbopMaLinHoi
KamMnaHii, cnpAMoBaHoOi Ha
nigBULLEHHA JOBIpY A0 CUCTEMU
BNA, wo 6a3yBatMmeTbCcs Ha:

- NPO30POCTi ANA KNiEHTa npoLuecy
HagaHHA BM/A (kabiHeT KnieHTa,
3BOPOTHIl 3B'A30K, aHKETYBaHHSA
KTAEMHMI KNIEHT», TOLWO);

- MOKpAaLLEHHi CepBiCHOI CKNagoBoi
nocayrv BMA (HaBnuku
CNiZIKYBaHHA 3 KNIEHTOM, eTUKa
npawiBHUKKiB, poboTa 3i cKapramm,
aHTUKOpPYNUiHa cKnagosa);

- pe3ynbTaTax 3aBepLUEeHUX cnpas
Ha KOPWUCTb KNI€HTA, WO
po3KpMBatoTb NpodecioHaniam
npauiBHMKiB Ta agBokarTis (i3
3a/y4yeHHsm be3snocepesHbo 0cCib,
AKMM Hagasanacs bMNJ, abo ocib,
AYMKa AKX € aBTOPUTETHOLO B
rpomagi) — pybpuKka «ycniwHi
Kencu»

Boroayxiscbkuii ML,

1
BoroayxiscbKke 6lopo
0
Bankiscbke b6topo
0
KonomaubKe 6topo
0
KpacHoKyTcbKe 6topo
0

3axig 2.2.1.2

[MOKa3HUK 8UKOHOHHA

epeKTMBHA KOMyHiKaLis 3
rPOMaACHKICTIO Ta onepaTuBHe
pearyBaHHA Ha Byab-AKi 3BepHEeHHs
Ta CKapru KNieHTIB Ta afBOKaTIB

Borogyxiscbkuii ML, 100%
Borogyxiscbke 610po 100%
BasikiBcbke 610po 100%
Konomaubke 61opo 100%
KpacHoKyTcbKe 6topo 100%

100%

3axig 2.3.1.1

KinbKkicme sunadkie

iaeHTUdIKaLin icHytounx Ta
noTeHLiHMX 6ap’epiB (ouiHKa
Takux bap’epiB AK: HEMOXK/MBICTb

Borogyxiscbkuii ML,

nnnnnnn BAanmAiiAaiia~Ti t1iAanminiiae

1
Boroayxiscbke 6t0po 0
BaskiBcbke 610po 0




MaJ1u3dueslicHcHUL LT, HESPYHHILID
A0CTyny B NpumilLeHHn odicis bMA,
TOWoO)

Konomaubke 6topo

KpacHoKyTCbKe 610po

0

3axig 2.3.1.2

[MOKA3HUK 8UKOHOHHSA

noAoNaHHA BuABNeHMX bap’epis (B
MeXKax KomneTeHuii Ta
MOXNBOCTEN):

- aKTUBHE BMKOPUCTAHHA Ta
BMNPOBagKeHHA OHNAaWH-MeXaHi3miB
aoctyny ao bNnA;

- BUKOPUCTAHHA MeXaHi3mis
3a/ly4eHHA NepeKknagadis;

- NOKpALLEHHA YMOB AOCTyNy A0
BNA, gns okpemux Kateropin
cy6’ekTiB npasa Ha BB (aiTy;
ocobu, nocTparkaani Big,
AOMaLLHbOrO HaCUbCTBA;
Heajie34aTHi un obmexkeHo
AiesnatHi ocobu);

- 3a/ly4eHHA J0CTaTHbLOI KiIbKOCTI
a4,BOKaTiB, AKi HaZATb
6e30niaTHy NpaBoBy Aonomory y
perioHi

Boroayxiscbkuii ML,

100%
BoroayxiscbKke 6lopo
100%
Bankiscbke b6topo
100%
KonomaubKe 6topo
100%
KpacHoKyTcbKe 6topo
100%

100%

3axig 2.3.1.3

[TOKa3HUK 8UKOHAOHHA

3abe3neyeHHs isnyHoi
[OCTYNHOCTI Ta 3pYYHOCTI
NPUMILLEHb LLEHTPIB ANA KIEHTIB
(opaaHizayia 3ab6e3nevyeHHs
npumiweHHs naHoycamu,
KHOMKAMU 8UK/IUKY, 8HUMMA
3axo0ie 0214 NowyKy napmHepie

Borogyxiscbkuii ML,

100%

Boroayxiscbke 6t0po

100%




3aBAaHHA 2.3:
MiHimisauis 6ap’epis
[ocTyny Ao nocayr

6e3onnaTtHOi NpaBoBoOi

Aonomoru

Locmyn do BN/ -
6e36ap'epHuli (8iocymHi
hi3uyHi, ncuxonoeivyHi, MosHi,
emuyHi ma iHwi 6ap'epu)

0511 yKnadeHHs domosneHocmeli
wooo 3abe3neyeHHa

Bankiscbke b6topo

cypoonepeknady ma 100% 100%

rncuxosoeiyHoi doromoau 8 pasi

38epHeHb 0cib 3 ocobausumu

nompebamu, 8CMaHOB/EeHHS Konomaubke 6topo

makmuabHoi mabauyku

o 0,

wpugpmom bpalina e 100%

npumilyeHHAX yeHmpy,

36inbWeHHA Kinbkocmi 6ropo

. - KpacHoKyTcbKe 6topo
npasosoi dornomoau 8 pezioHi,
mouwo).
wo) 100%

3axig 2.3.1.4 [MOKa3HUK 8UKOHAHHSA

34iCHEHHA MOHITOPUHTY Boroayxiscokuit ML, 0

3arasibHoro ctaHy 6esbap'epHocTi Borogyxiscbke 610po 0

NPUMILLEHb LLEHTPIB 3 HaZaHHA -

. .. . Bankiscbke b6topo 0 0

6e30n1aTHOI BTOPMHHOI NPaBoBoi

L,ONOMOTM BiANOBIAHO [0 Konomaubke 61o0po 0

3aKOHO4aBCTBA KpacHoKyTcbke 6lopo 0

3axig 2.3.1.5 Kinekicme po3miwjeHux mamepianie
boroayxiscbkuit ML, MocTiiino

HanaroAXKeHHA cnisnpadi 3 -

. . .. Borogyxiscbke 60po

micuAMM HecBo60oaM coLianbHOT

chepu Ta posmileHHA Basikiscbke 6t0po

iHbopMmaLinHNX maTepianis Ha

npaBoBY TEMATUKY B MPUMILLEHHAX Konomaubke 6topo

yCTaHOB 5
KpacHoKyTcbKe 6topo MocTitiHo

3axip 2.3.1.6 Kinbkicme 3axodie
Borogyxiscbkuii ML, 0

HanaroAXKeHHA cnisnpawi 3

MicLAMM HecBO6OAM (BUNPaBHUMM Boroayxiscbke bropo 0

KonoHiamu, CI30,Towo), -

. Bankiscbke b6topo
pPO3MilLleHHA Ta OHOBJ/IEHHSA (3a 0 0
notpebu) iHpopmaLiiHux
P . ). bopmay Konomaubke 6topo
MmaTepianiB Ha MPaBOBY TEMATHKY B 0
NPUMILLLEHHAX YCTaHOB KpacHoKyTCbKe 610po 0




3axig 2.3.1.7

KinbKicmoe 3axo0ie

(32i0H0 epachiky)

3abe3neuyeHHs poboTy
KOHCYNbTaLiHUX

NyHKTiB gocTtyny ao bMNay
NPUMILLLEHHAX

yCTaHOB MicLb HecBo60oaM

Boroayxiscbkuii ML,

3rigHo rpagikry

BoroagyxiscbKke 6lopo

Bankiscbke b6topo

Konomaubke b6topo

KpacHoKyTCbKe 610po

3rigHo rpagiry

3axipg 2.3.1.8 Kinekicmo 3axodis
Borogyxiscbkuit ML,
. . NocrTiiiHO
HafaroAsKeHHa cnisnpaw,i 3
yCTaHOBaMM, OpraHamu Ta BoroayxiscoKe 610po
opraHisauiamu, [0 BiAaHHA AKUX MocrTitiHo
HanexuTb 3abesneyeHHs
GYHKLiOHYBaHHA MicLb BasiKiBCbKe 610p0
KOMMAKTHOro po3milieHHa BIO, B MocrTiitHO
T.4. MYHKTIB HE3/1TAMHOCTI.
(nOOAaTKOBO 3 METO PO3MILLEHHSA Konomatbke 6topo
iHbopMaLiHWX maTepianis Ha NocriitHo
NpaBoBY TEMATUKY B
NPUMILLEHHSAX). KpacHokyTcbke 610po
MNocrTiiiHO
3axip 2.3.1.9 KinbKkicmo 3axodie (32i0H0 epadpiky)

3abe3neyeHHA poboTn
KOHCYNbTALLiMHUX NYHKTIB AOCTyNy
Ao BMNA B micuax nepebyBaHHA
BilICbKOBOCNYK60BL,iB 36POMHMNX
Cun YKpaiHu Ta uneHis ix cimen"

Bboroayxiscbkuii ML,

3riaHo rpadiky

BoroayxiscbKe 6lopo

3rigHo rpagiky

Bankiscbke 6topo

3riaHo rpadiky

Konomaubke 6topo

3riaHo rpadiky

KpacHoKyTcbKe 6topo

3riaHo rpadiky

3axig 2.3.1.10 Kinbkicme 3axodie
Borogyxiscbkuii ML, 0
meToA010riYHa nigTpumka OMC BorodyxiBchKe 610po 0
WoA0 peanisaLii ixHix Banki
aNKiBCcbKe 6opo 0
NOBHOBAXeHb 3 HagaHHA bINA
Konomaubke 6topo 1
KpacHoKyTcbKe 6topo 0
3axig 2.3.1.11 Kinbkicme 3axodie
Borogyxiscbkuii ML, 0
Borogyxiscbke 610po 0




IHnpuscacHnA LrYiticivid VI AVIA

L. . Bankiscbke b6topo 0 1
3ycTpiyen 3 KepisHMKamm OMC
Konomaubke 6topo 1
KpacHoKyTcbKe 6topo 0
Ll,inb 3. 3abe3neyeHHA BMpiI.I.IeHHil np06neM mop,eii Yy I'IpaBOBMﬁ cnoci6 3a Aonomororo iCHYIO‘-IMX Ta PO3BUTKY HOBUX MeXaHi3miB
3axig 3.1.1.1 KinoKkicmo 3axo0ie

Borogyxiscbkuii ML,

MOHITOPWHT CTaHAapTiB pob0TH 3
KNnieHTamu B cuctemi bNA:

- MOHITOPWHT CTaHZapTiB poboTH 3i
3BEpPHEeHHAM KAieHTa Ta Boroayxiscbke 6t0po
iaeHTMdiKauii npaBoBoOi
npobaemu/nuTaHHs;

- MOHITOPUHT CTaHAAPTIB AKOCTI
HagaHHa BMNMNA4;

- MOHITOPWHTI NOPAAKY HafaHHA
BMNMA, nopaaKy opraHisauii NyHKTiB
KOHCYNbTYBaHHA, NPOBeAeHHA
BUIi3HWX NpUIIOMIB, 30Kpema 0 1
aApecHOol 4ONOMOru, BU3HaYeHHA
0Cc06/IMBOCTEN KOHCYNbTYBAHHA
KNieHTiB B MmicuAax HecBoboau,
repiaTpUYHUX 3aKNagax, iHWmx
MicUAX 3 0C06MBMMM YMOBaAMM

BasikiBcbKe 610po

Konomaubke 6topo

nepebyBaHHA B HUX; 0
- MOHITOPUHT CTaHAAPTIB AKOCTI
HagaHHA BBMNA;
- MOHITOPWHI 3BOPOTHOTO 3B’A3KY 3 KpacHoKyTcbKe 6topo
KNIEHTOM Nig, Yac ycboro npouecy
HagaHHA BMAg; 0
3axig 3.1.1.2 [MOKa3HUK BUKOHAHHA
Boroayxiscbkuit ML,
34iACHEHHA MOHITOPUHTY BEb- 100%
CalTiB Ta MOLIMPEHHA cepen, -
) Boroayxiscbke 6t0po
a[BOKaTIiB 32 4ONOMOroH0 0%

€N1eKTPOHHOT NOLWTM Ta iHWKNX




pecypcis iHbopmau,ii woao

Bankiscbke b6topo

. . 0% 100%

HaBYa/IbHUX 3aX0A4,iB, KOTPI
NpPOBOAATLCA 3ABOKATCHKUM Konomaupbke 610po
camoBpAagyBaHHaM, [0, cygamu 0%
TOLLO B AKUX MOT/M 6 B3ATU yyacTb
aaBOKaTH KpacHoKyTcbKe 6topo 0%
3axig 3.1.1.3 Kinekicme 3axodie

) Boroayxiscbkuii ML, 0
MOHITOPVHT AOTPYMaHHSA
afBOKaTaMM CTaHAAPTIB AKOCTI Borogyxiscbke 610po 0
HaZaHHA 6esonnaTHOI NpaBoBOi
Aonomorn Tay paai OTPUMAHHA BankisBcbKe 6}0po 0 0
3roau BignosigHoro cy6’ekTa npasa
Ha 6e30na1aTHY BTOPMHHY NpaBoBy Konomatbke 61opo 0
[0MOMOTY - OL,iHIOBAHHA AKOCTI il
HaaHHA KpacHoKyTcbKe 6topo 0
3axig 3.1.1.4 Kinekicme 3axodie

Boroayxiscbkuit ML,

PO3BUTOK NpodecinHMX HaBUYOK 1
Hapgasauis bMNA:
- cnpuAHHA Nobyaosi cuctemu
NOCTiIMHOro HaBYaHHA Ta Borogyxiscbke 610po
niaBuLLeHHA KBanidikauii
Hagasauis BN/ (AK npauiBHKKiB, 0
TaK i afiBOKaTiB) 3 ypaxyBaHHAM
npasosux Notpeb KnieHTis (soft i
hard skills)
- CNPUAHHA 34iCHEHHIO Bankiscbke 61opo
cnevwianisoBaHoI NiAroToBKM
¢daxiBLiB 3 aKTyaNbHMX NUTaHb, 3 0 1
ypaxyBaHHAM 0cobamnBocTei
KaTeropii cy6’ekTiB npaBa Ha b/
(3emenbHi NnUTaHHA, poboTa 3 Konomauere 61opo
KepPTBaMM AOMALLIHbOTO
HacUNbCTBA, TOPFiBAI Nt0OABMY, 0

AitTbMK i T.4.);
- CNPUAHHSA Po3pobaeHHIo Ta
BMNPOBAAKEHHSA CUCTEMM MOTMBAL




3abesnevyeHHs eheKMUBHO20
ma dieso2o mexaHizmy
HadaHHA Br/A. KnieHm
ernesHeHul, Wo 3a 00MOMO20t0
cneyianicuie b4 moxe
eghekmusHo supiwumu cgoi
npobaemu y npasosuli cnoci6.
MidsuweHHaA pigHa
3adosoneHocmi KrieHmis
AKICMIO OMPUMAHUX 110Cy2

NpaLiBHMKIB, 30Kpema nNporpamu
3anobiraHHA “BUropaHHto”
npauisHuKie cuctemum bMNA

KpacHoKyTCbKe 610po

3axig 3.1.1.5

lMoKa3HUK BUKOHAHHA

Borogyxiscbkuit ML,

100%
3abe3neyeHHs TEXHIYHUX
MOXK/IMBOCTEW Ans Hagasadis b BoroayxiscbKke 6lopo
0,
(HanABHICTb MOXKAUBOCTI 100%
KOH}iAeHUiMHOro NnobayeHHs 3 Bankiscoke 610po
KNIEHTOM, HAABHICTb BiANOBIAHOTO 100% 100%
o0bn1agHaHHA Ta AocTyny Ao
nporpam, Hanpukaag, LigaZakon, Konomaubke 6opo 100%
HasABHICTb 3ac0biB 3axuUcTy,
30Kpema Big, KnieHTa) KpacHokyTcbKe 6topo
100%
3axig 3.1.1.6 lMoKa3HUK BUKOHAHHA
Borogyxiscbkuii ML,
. 100%
YAOCKOHaNEHHA npouecy npuiomy
KNIEHTIB: NonepeaHi 3anuc, -
. Borogyxiscbke 610po
peryntoBaHHs rpagiky poboty,
€/1IEKTPOHHI Yepru, yA0CKOHaeHHS 100%
npovecy onpaLoBaHHA 3BEPHEHb
Ta nigroToBKM Bignosigen Ha Bankiscbke 61opo
3BepHeHHsA B service desk, 100% 100%
BMPOBagXeHHA AUCTaHLiMHOT
dopmu KomyHiKauii (HagaHHA KonomaLbke 610po
BBMM/) - HagaHHA NEeKTPOHHUX 100%
KOMi LOKYMEHTIB, MOKpPaALLEHHS
HaBMYOK NPaLiBHUKIB 3
KpacHoKyTcbKe 6topo
KopucTtyBaHHA KIAC
100%
3axig 3.1.1.7 [MOKa3HUK BUKOHAHHA
Boroayxiscbkuit ML, 100%
Borogyxiscbke 610po 100%
3abe3neyeHHs HagaHHA BBMNA Bankiscbke 6topo 100% 100%
Konomaubke 6topo 100%




KpacHoKyTcbKe 6topo 100%
3axig 3.1.1.8 [MOKA3HUK 8UKOHAOHHSA

Boroayxiscbkuii ML, 100%
3abe3neyeHHA HagaHHA Boroayxiscbke 610po 0%
KOHCYNbTaL,l 3 npaB'osvv|x NUTaHb B BanKiacoKe 61opo T00% 100%
NMCbMOBOMY BUFNAAI 3TiAHO
[OpYYeHHs PerioHanbHOro LeHTpy Konomaubke 6topo 100%

KpacHoKyTcbKe 6topo 100%
3axig 3.1.1.9 [MOKAa3HUK 8UKOHAOHHA

Boroayxiscbkuii ML,
3abe3neyeHHA yKnageHHA 100%
KOHTPaKTIB 3 afBOKaTaMu, BOroyXiBCoKe 610po
BK/IIOYEHMMU A0 PeecTpy 0%
afBoKaTiB, AKi HagaloTb BanKiacoKe 61opo
6e30nnaTHy BTOPUHHY NpaBoBy 0% 100%
Aonomory, ANA HafaHHA Takoi
[,0NOMOrK Ha NOCTiNHIN OCHOBI NO Konomaueke 6iopo 0%
BCil TepuTOpIi, Ha ARy
NOLIMPIOETLCA chepa AiANbHOCTI KpacHokyTcbke bropo 0%
3axig 3.1.1.10 Kinekicmo 3axodis

Borogyxiscbkuii ML,

12

3abe3neyeHHs NPUAHATTA NO4aHUX
aiBOKaTaMW aKTU HafaHHA
6e30n1aTHOI BTOPUHHOI NpaBoBOi Borogyxiscbke 60po
ponomoru 3 BignosigHumm
004aTKaMU, 34iMCHEHHA NepeBipKu 0
X KOMNJIEKTHOCTI, NPaBUAbHOCTI
pO3paxyHKy po3mipy BUHaropoam
Ta BiAWKOAYBaHHA BUTPAT Bankiscbke Giopo
a4,BOKaTiB, AKi HAaZATb )
6e30n1aTHY BTOPUMHHY NpaBoBy 0 1
Aonomory, y pasi HeobxigHocTi
fl‘lll‘lb.HO 3 a.,CI,B.OKaTaMM NPVBOAEHHS Konomalpke 610p0
iX y BiANOBiIAHICTb A0 BCTAHOBAEHUX
BMMOT, 3abe3neyeHHn NignmMcaHHA i 0
3aTBEPAKEHHA NPUAHATUX aKTiB
HaJaHHA 6e30nnaTHOI BTOPUHHOI




3aBAaHHA 3.1:
NigBuWEHHA
edeKTUBHOCTI cuctemm
HapgaHHA 6e3onnaTHOI
nNpaBoBOi ONOMOrU Ta
CNpUAHHA epeKTUBHOCTI
iHCTUTYL}, 3 AKMMK
BOHA B3aEmogie

npasoBOi A4ONOMOTHU 3
BiANOBIAHMMM A0AaTKaMMU

KpacHoKyTCbKe 610po

3axig 3.1.1.11 [MOKAa3HUK 8UKOHAOHHA
Boroayxiscbkuii ML, 100%
3abe3neyeHHA oniatK nocayr Ta -
. . Borogyxiscbke 610po 0%
BiALIKOAYBAHHA BUTPAT afBOKATIB,
AKi HagatoTb 6e3onnaTHy BTOPUHHY Bankiscbke b6topo 0% 100%
npasosy JOMNOMOTY B Konomauske 610po 0%
YCTaHOBNEHOMY NOPAAKY
KpacHoKyTcbKe 6topo 0%
3axig 3.1.1.12 Kinekicme 3axodie
Boroayxiscbkuii ML, 1
iHbOpMyBaHHA LiNbOBOI ayAnTOPIl Borosyxiscbke 610po 0
perioHy Npo uini, 3aBAaHHA Ta Bankiscbke b6topo 0 1
pe3ynbtath Mporpamm Konomaubke 6topo 0
KpacHoKyTcbKe 6topo 0
3axig 3.1.1.13 Kinekicme 3axodie
Boroayxiscbkuii ML, 1
HanaroAKeHHs iHdopmauiliHoro BOroayXiBCoKe 610po
0BMIHY Mi3K K/HOHOBUMU 0
YacHMKamu peanisauii Mporpamu, -
Y . .p .u, porp Bankiscbke 6topo
06MiHY ZOCBIZLOM MiXK yYaCHUKaMMm 0 1
Mporpamu, 30kpema 3 meToro
Konomaubke 6topo
BUABNEHHA NPO6AEeMHMX NMUTaHb Ta 0
NOLWYKY WAAXIB ANA X BUPILLIEHHA
KpacHoKyTcbKe 6topo 0

3axig 3.1.1.14

Kinbkicme 3axodie

HanaroAKeHHs epekTUBHOI
B3aEMOZIT 3 KNHOYOBMMU
YYaCHUKaMM, 3a4iaHUMN 10
peanizauii Mporpamu (toBeHaNbHI
NPOKYPOPMN 061aCHMX T OKPYHKHUX
NPoKypaTyp; aABOKATH-

Borogyxiscbkuii ML,

Borogyxiscbke 610po




3abe3neveHHa peanizayii
ninomMHo20 npoekmy
«[Mpoepama 8iOHoBAeHHA 045
HernoesHoMIMHiIXx, AKi €
ni0o3prO8AHUMU Y 84UHEHHI
KPUMIiHAMb6HO20
npasonopyweHHaA»

nocepeygHnKn, C I; .
) peA las o Bankiscbke b6topo
nignpuemcTea, opraHisauii,
ycTaHoBM, di3nyHi ocobu, y T.u. 0
CaMo3aliHATI, B coujianbHil,
OCBITHil, NpaBo3axucHil cpepax;
OpraHu micLesoro Konomaubke 6topo
camMoBpALYyBaHHA Ta TepUTOpPIaNbHI 0
rpomaam, afBoKaTu, aki
3a7y4aloTbCA A0 HAafJAHHA
6e30nnaTHOI BTOPUHHOI NpaBoBOi KpacHokyTcbke 6ropo
gonomornu)
0
3axig 3.1.1.15 Kinbkicme 3axodie
Borogyxiscbkuii ML, 1
3axo4M 3 06MiHy AOCBIAOM MixK -
A Y AOCBIA ) BboroagyxiscbKke 6lopo 0
y4yacHvKamu Mporpamu, nigrotosKa -
. - BasikiBcbKe 610po 0
iHGOPMALLIMHNX Ta METOANYHMX
- Konomaubke 6topo 0
maTepianis
KpacHoKyTcbKe 6topo 0
3axip 3.1.1.16 Kinbkicme 3axodie
Borogyxiscbkuii ML,
0
KOMYHiKaTMBHi 3axo4M, NOB’A3aHi 3
BM3HAYEHHAM Ta 06paHHAM Borogyxiscbke 610po
3axoAiB pecoujianisauii, 0
nigBULLEHHAM PiBHA KTUBHOI -
A8 L”'em PiBHA edEKTUBHO BasikiBcbKe 610po
B33EMOZi 3 KNOYOBMMM 0
y4YacHUKamMU, 3a4iaHUMU Y
peaniszauii Mporpamu, y Tomy uncai Konomaupke bropo 0
ONA NOLWYKY WAAXIB BUPILLEHHA
npobaeMHuX NUTaHb KpacHoKyTcbKke 610po
0
3axig 3.1.1.17 Kinekicmo 3axodie (3a nompebu)
Boroayxiscekuii ML, 3a notpebu
Borogyxiscbke 610po 3a notpebu
36inblUEHHSA KOJ/Ia NapTHepiB B BasKiscbke 610p0 3a notpe6bu
peanizauii Mporpamu
Konomaubke 6topo 3a notpe6u
KpacHoKyTcbKe 6topo 3a notpebu

3axig 3.1.1.18

lMoKa3HUK BUKOHAHHA

Bboroayxiscbkuit ML,

100%




BMPOBAAKEHHA 3aX04iB NiIATPUMKMN
HEMOBHOITHIX, AKI NpoNLWAN
Mporpamy

100%

3axig 3.1.2.1

PO3BUTOK CMPOMOXKHOCTI iHLIMX
HafaBavis 6e3oniaTHOI NpaBoBOi
[0MNOMOTU, 30KpemMa AepKaBHUX
ycTtaHoB Ta OMC, go KomneTeHuii
AKUX HanexuTb HagaHHA bNMA4, oo
AKICHOrO HaJAHHA TaKMX NOCAYT;
3abe3neyeHHs NapTHepPCbKoi
NiATPUMKN LIAAXOM:

- NPOBeAEeHHA HAaBYa/IbHUX 3aX04iB
ONA NPALiBHUKIB AepiKaBHUX
yctaHoB Ta OMC, ki 3a6e3neyytoTb
bYHKLiOHYBaHHA AepKaBHUX
cepsiciB Ta HaAaHHA Ny6AIYHNUX
NOCAYr — B YaCTWHI peanisaLii HUMM
NOBHOBAXeHb 3 HagaHHA bINA;

- MeTo4,0M0rivHOI NigTpMmkn OMC
WoA0 peanisaLii ixHix

Borogyxiscbke 610po 100%
Bankiscbke b6topo 100%
Konomaubke 6topo 100%
KpacHoKyTcbKe 6topo 100%
KinbKicme 3axodie
Boroayxiscbkuii ML,
0
BoroayxiscbKke 6lopo
0
Bankiscbke b6topo
0
KonomaubKe 6opo
1




Po38UMOoK cripomoxcHocmi
iHWuUx Haoaeayvie 6e3onaamHoi
npasosoi donomoau 6o
AKICHO20 HAOAHHSA MAKUX
nocnye

NOBHOBAXeHb 3 HagaHHA BIMNNA;

- NpoBefEeHHA HaBYa/IbHWUX 3aX0LiB
ONA «areHTiB 3MiH», 30Kpema ana
npenctaBHUKiB OMC Ta CyMirKHUX
iHCTMTYLiN (NpoKypaTypa, cyam,
noAiuis Towo), rPOMaACbKUX
aKTuBicTiB, B chepi
NpaBoNpPOCBITHULTBA, PO3BUTKY
NpaBoBUX MOXK/IMBOCTEN Ta
npaBoBOi CNPOMOXKHOCTI
TepUTOpiaZibHUX rpOMaj;

- po3pobaeHHA meTogonorii
HagaHHA BMA4 y TeputopianbHUX
rpomagax, CTaHA4apTIB AKOCTI TaKMX
nocnyr, 30Kpema Bpasanusum
BepCcTam HaceneHHa (eauHi
cTaHAapTV HagaHHa BNNA)

KpacHoKyTCbKe 610po

36inbweHHA hyHKUIOHANbHUX

3axip 3.1.2.2 [MoKa3HUK BUKOHOHHA
Borogyxiscbkuii ML, 100%
cnpmm—len p'O3BVITKy He3ane>+<wa" Boroayxiscbke 610po 100%
nposamp,“epm HaZaHHA NePBUHHOI BanKiocore 610po 100% 100%
npaBoBOi A4ONOMOTM
Konomaubke 6topo 100%
KpacHoKyTcbKe 6topo 100%
3axig 3.1.3.1 [MOKA3HUK BUKOHAHHA
Borogyxiscbkuii ML, 100%
oL BoroayxiscbKe blopo 100%
3abesneyeHHn p,ocTyny [0 megiauji Bankiocore 610po 100% 100%
Ta BUABNEHHA MeiabenbHux cnpas
KonomaubKe 6topo 100%
KpacHoKyTcbke 6topo 100%
3axig 3.1.3.2 [MOKA3HUK BUKOHAHHSA
Borogyxiscbkuii ML, 100%
BMKOPMCTaHHS LEHTPIB 3 HaJaHHA Borogyxiscbke 610po 100%
BBMNJ, sk MmaitgaHumnkis gna Bankiscbke b6topo 100% 100%
nposeAeHHA meaiauii Konomaubke 6topo 100%
KpacHoKyTcbKe 6topo 100%

3axig 3.1.3.3

Kinbkicme 3axodie




Moxcusocmeli ueHmpie 3 EOFOAyXiBCbKMVI |\/|L|' 1
HadanHs 6B ma npoBeAeHHA NPaBONPOCBITHULbKUX BOroAYXIBCbKE BI0pO 0
DO3WUPEHHA crieKmpy 3ax04iB W00 MOXINMBOCTEN BanKiscoKe 61opo 0 1
HOAABHUX MOCY2 Ma megjiaLii, BUCBITAIEHHA NO3UTUBHUX
. _ Konomatbke 6topo 0
3a6e3mneyeHHs npo3opocmi  |KEUCiB
— KpacHoKyTcbKe 6topo 0
cucmemu b4, onmumizayii 3
. . in3.1.3. Kinokicm X00i
npouyecis, sucsimsaeHHs Saxip 3.1.3.4 bkicmeb 3axodie
pe3ynbmamis ouiHKu N Borogdyxiscbkuit ML, 1
. 3anpoBajKeHHA NOCTINHOro
egpekmusHocmi pobomu ) . 5 - 6
aHani3y HaBaHTaXKeHOCTi LWTAaTHUX oroAyxiscbke bopo 0
IOPUCTIB Ta 34BOKATIB, AKi -
Bankiscbke b6lopo 0 1
3a/1y4atoTbCA A0 HagaHHA BN, 3aii
BMnaamMmu, nepernag NOBHOBa*KeHb Konomaubke 6|opo 0
NpPaLiBHUKIB LEHTPIB. KpacHokyTcbke 610po :
3axig 3.1.3.5 Kinekicme 3axodie
Boroayxiscbkuii ML, 1
3abe3neyeHHsA BUCBITIEHHA -
. . . Boroayxiscbke 6t0po 0
pe3ynbTaTis OLiHKN edeKTUBHOCTI
poboTu Ha Tene-, pagioedipax, 3MI, Bankiscbke b6topo 0 1
CTOPiIHKaX COLiaNIbHNUX MepeXK Ha
p' u : P Konomaubke 6topo 0
cTopiHKax naptHepis BN
KpacHoKyTcbKe 6topo 0
3axig 3.2.1.1 [MOKAa3HUK BUKOHAHHSA
Boroayxiscbkuii ML,
100%
BMKOPWUCTAHHA iCHYtO4Oro
MexaHi3My nepeHanpaB/ieHHA Borogyxiscbke 6r0po 100%
(]
KMEHTIB MiXK LLEHTpamu Ta
NapTHEPCbKMMM OpraHisauiamm, aki Bankiscbke b6topo
. L 100% 100%
€ NpoBaliaepamm NpaBoBOi
[,0MOMOrK BiANoOBIAHO 0 Konomatuibke 610po
3aBAaHHA 3.2: . 100%
YKNafeHUx MemopaHaymis abo
MocuneHHa .
| yrog, npo cnisnpato.
CNPOMOXKHOCTI cuctemu | 3a6esneyerHs egpexmueHozo KpacHokyTcbke biopo 100%

BNA Ao HapaHHA nocayr
Ha 3acagaax
KNi€EHTOOPiEHTOBAHOCTI,
iHKNO3MBHOCTI Ta
iHauBiayanbHoro
nigxoay Ao BUPilIEHHA
npo6nem naUHU

DYHKYiOHYBAHHA yeHmpis,
rpuUcKopeHHA 0bMiHy
iHhopmaujiero, cripomoxcHicmeo
00 aHanizy ma nodasnswozo
po3zsumky cucmemu bl1/.

3axig 3.2.1.2

Kinbkicme 3axodie

BMPOBaAXKEHHA Nigxoais
(anropuTmis) y poboTi 3 okpemmnmm

KaTeropiamm cy6’ekTiB npasa Ha

Boroayxiscbkuit ML,

Borogyxiscbke 610po




BMNA, TakKnmn AK HENOBHOAITHI,
KEpPTBM AOMALLHbOIO HAaCU/IbCTBA,
KepTBM TOPrisai Ntoabmu, ocobum
6e3 oKyMeHTiB, Wo nepeabavae
3a/7y4eHHA A0 cnisnpaLi iHWKX
OpraHis Ta ycTaHoOB

Bankiscbke b6topo

0
Konomaubke 6topo
0
KpacHoKyTCbKe 610po
0

3aBaaHHA 3.3:
MocuneHHa
CMPOMOXKHOCTI cMucTeMu
BN ao BuaBneHHA
CUCTEMHUX NPaBOBUX

irmonan KM snmnon An

3axig 3.3.1.1.

Kinbkicme 3axodie

HaBYaHHA NPaLiBHWKIB BUABNATH
CUCTEeMHi NpaBoBi Npobaemu Ha

piBHi perioHy Ta HawioHanbHOMY
piBHi

Boroayxiscbkuii ML, 0
Boroayxiscbke 6t0po 0
Bankiscbke b6topo 0
Konomaubke 6topo 0
KpacHoKyTcbKe 6topo 0

3axig 3.3.1.2 Kinekicme 3axodie
. . Boroayxiscbkuit ML 3a notpebu
NpoBeAeHHS COLL0NIorYHOro
[OCNIAMKEHHS WOA0 PiBHA Boroayxisceke 6t0po 3a notpebu
06i3HaHOCTi 38M}1?BnaCHMKIB Ta Baskiscbke 610po 33 noTpe6m
3eM/IEKOPUCTYBAYiB OKPEeMUX m 5
. o/10MaLbKe 6to0po
aCNeKTiB 3eMe/IbHOro H P 3a noTtpebu
3aKoHoAaBCTBa KpacHokyTcbke 610po 3a notpe6bu
3axig 3.3.1.3 Kinbkicme 3axodie
Borogyxiscbkuii ML,
3a notpebu
opraHisauina Ta npoBeAeHHn -
. . Boroayxiscbke 6t0po
CNiNbHWUX 3aX0AiB, CNPAMOBAHMX Ha 3a notpebu
NiABMULLLEHHA PiBHA NPaBoOBOI
noiHdbopmoBaHoCTi Baskiscbke 61opo
- . " 3a notpebu
BiICbKOBOCNYK60BL,iB 36POMHMX
Cun YKpaiHu Ta uneHis ix cimen Konomalbke 610po
LLLOA0 X OCHOBHUX Npas, NOPAAKY 3a notpebu
ix peanisauii.
KpacHoKyTcbKe 6lopo
3a notpebu
3axig 3.3.1.4 KinbKicmob 3axodie
Boroayxiscbkuit ML,
3a notpebu

po3pobieHHA abo NOWNPEHHSA
cnifibHUX iHpopmaLLiMHMX




CULITICIVIU DI Igy CUITIUOU VU

npobnem, ix agBoKauii
Ha HalioHanbHOMY YK
MicueBoMy piBHi, y
TOMY YmChi i3
3a/y4YeHHAM iHCTUTYTIB

. 2 i (M - BoroayxiscbKe 6lopo
supiweHHs npasosux nompe6 |MaTepianis (MeToanyHux Ay P

Ha pigHi peioHy pekomeHAaLii) Woa0 OCHOBHUX
npas Ta COLjia/IbHUX FrapaHTil
BilICbKOBOCNYK60BL,iB 36pOMHMX

3a notpebu

Cun YKpaiHu Ta unieHiB ix cimei, y
TOMY YMcni npaBa Ha 6esonnaTHy
npasoBy AOMNOMOTY Yy 3a notpebu
KPUMiHaNbHUX NPOBaAKEHHAX, Ta
X pO3MNOBCIOAMKEHHA B

BasiKkiBcbke 6r0po
rpPomMagaHCbKoOro

cycninbcTBa.

NPUMILLEHHAX BINCbKOBUX YaCTUH Konomaupke 610po
36poiHux Cun YKpaiHu,
TepUTOpPiaNbHUX LLEHTPaXxX
KOMMNNEKTyBaHHA Ta couiaNbHOI

3a notpebu

NiATPUMKM, BIICbKOBO- MEANYHUX

KpacHoKyTcbKe 6topo
LeHTpax (BiMCbKOBMX rocnitansx)

3a notpebu

3axip 3.3.1.5 Kinekicme 3axodie

Boroayxiscbkuit ML,

. 3a notpebun
npoBeAeHH: CRiNbHUX

KOMYHIKaTUBHMX 3aX04iB 3 METO

Borogyxiscbke 610po
eKCrnepTHOro 06roBopeHHs

aKTya/lbHWX NPaBOBMX NWUTaHb, 3 3a notpebu
AKMM 3BEpTatoThCA

BiCbKOBOCNYK60BLi 36pONHMX Bankiscbke 610po
Cun YKpaiHu Ta YneHu ix cimen, 3a notpebu
06MiHY NPaKTUYHUM [,0CBiAOM

HafaHHA NPaBOBOi 4ONOMOTM
3a3HayveHilt KaTeropii ocib,
HanpawoBaHHA NPoNo3uLii Wwoao

Konomaubke 6topo

3a notpebu

NoKpaweHHA eGeKTUBHOCTI 3aXUCTY

KpacHoKyTcbKe 6topo
iX npas. P ¥ P

3a notpebu

Linb 4. Po3BUTOK Ha 6a3i cuctemum BN/ mexaHi3miB, CNpAMOBaHUX Ha HEAONYLLEHHA NOPYLUIEeHb NPAB JIAUHU, AKA 3HAXOAUTbLCA Y KOHTAKTI UM

KOHQIKTI i3 3aKOHOM (B aaMiHiCTpaTUBHOMY Ta KpMMiHaNbHOMY NpoLeci)

3axig 4.1.1.1 [MOKAa3HUK BUKOHAHHSA

Bboroayxiscbkuit ML, 0




3aBAaHHA 4.1:
3a6e3neyeHHs
paHHbOrO gocTyny Ao
BBMNA oco6am Ha eTani
3aTPUMaHHS,
BOCYyA0BOro
po3cnipyBaHHA, Nig vac
CyAOBOro npouecy Ta
3AiMCHeHHA
edpeKTUBHOro 3axmcry ix
npas. Po3BUTOK
MeXaHi3mis
MOHITOPUHTY
[OTPUMaHHA Npas
noaen, aki malotb
npouecyanbHUii cTaTyc
niao03poBaHoro,
06BMHYBa4yeHoro,
cBigKa, notepninoro,
3acyAKeHoro,

Mpasa Ha docmyn 0o npasosoi
donomoeu ocib, aKi
3HAX00AMbCA Y KOHPAIKMI 3
30KOHH20M He 0bMeHtyemobcs

CBOEYACHE pearyBaHHs Borodyxiscbke 610po 0
PerioHanbHOro LEHTPY Ha BUNAAKM
HecBO€eYaCHOro I'IOBip,OMﬂeHHH Ta BankiBcbKe 6}0po 0
HEenoBiAOM/IEHHA NPO 3A4iACHEHHSA
3aTpUMMaHHSA cyb'eKTamMm NoAaHHA Konomaubke 6topo 0
iHbopmauii
KpacHoKyTcbKe 6topo 0
3axig 4.1.1.2 Kinekicme 3axodie
. Boroayxiscbkuii M
npoBeAeHHA 3BiPOK Npo Ay - 0
3aTpUMaHHA OCib Mix Boroayxiscbke 6iopo 0
perioHanbHUM LLeHTPOM Ta Bankiscbke b6topo 0
cyb’ekTamu NofaHHA Takoi Konomaubke 610po 0
iHpopmauii KpacHoKyTcbKe 6topo 0
3axig 4.1.1.3 Kinekicme 3axodie
Boroayxiscbkuii ML, 0
3abe3neyeHHA paHHbOro JOCTYNyY Boroayxiscbke 610po 0
00 6e3onnaTHoOi NepBUHHOI Ta -
. R Bankiscbke b6topo 0
BTOPWHHOI NPaBOBOI ,ONOMOTH
3aTpUMaHNM KonomaubKe 6topo 0
KpacHoKyTcbKe 6topo 0
3axig 4.1.1.4 Kinekicme 3axodie
HaNaroAXKeHHA KOMyHiKau,ii 3 Boroayxiscokuit ML 0
YNOBHOBAXXeHUMU Borogyxiscbke 610po 0
NPaBOOXOPOHHUMM OpraHamu -
Bankiscbke 61opo 0
LLLOA0 Bpery/itoBaHHA NpobaemHumx
NUTaHb agMiHICTPATUBHUX Konomaupke 610po 0
3aTpMMaHb KpacHoKyTcbKe 6lopo 0
3axip 4.1.1.5 KinbKicmo 3axodie
Boroayxiscbkuii ML, 0
nposengeHHA iHGOpPMaLNHKX Ta -
POBEA ) bopma, . Boroayxiscbke 6topo 0
NpPaBoNpPOCBITHULbKMX KaMNaHi -
Bankiscbke 6topo 0
040 PaHHbOTO AOCTYNY A0
B Konomaubke 6topo 0
npasoBoi 4oNomoru
KpacHoKyTcbKe 6topo 0
3axip 4.1.1.6 Kinbkicmeo 3axodie
Boroayxiscbkuit ML,
0
y3aranbHeHHa iHbopmaL,ii woao 5
5 -
NOpPYLUEHHSA NpaBa Ha NPaBoBY OTOAYXIBCbKE DIOPO 0
[0MOMOTry Ta 3aXMCT;




3aTpMMaHoOro 1a

iHpOpMyBaHHA NPO TaKi

Bankiscbke b6topo

pearyBaHHA Ha NOpYLUEHHA NPaBOOXOPOHHMUX 0 0
NopyLUEeHHA TaKUX Npas OpraHiB, opraHiB a4BOKaTCbKOro
CamoBpAAyBaHH, Konomaupke 6topo
YnosHoBaxeHoro BepxosHoi Pagun 0
YKpaiHu 3 NpaBs N0ANHN, iH. KpacHOKyTCHKE 610p0
0
3axip 4.1.1.7 [TOKAa3HUK 6UKOHAQHHA
Boroayxiscbkuii ML, 100%
. Borogyxiscbke 610po 100%
CBOEYACHWI PO3rNag CKapr Woao BanKiacoKe 61opo 100% 100%
HagaHHA BrAa;
Konomaubke 6topo 100%
KpacHoKyTcbKe 6topo 100%
3axig 4.1.1.8 Kinekicme 3axodie
Boroayxiscbkuii ML, 0
NOLWYK HOBWUX TOYOK A0CTYNYy A0 Boroayxiscbke 610po 0
BN/ wnaxom yKnageHHA 40rosBopis Bankiscbke b6topo 0 1
npo cnisnpauto Konomaubke 6topo 1
KpacHoKyTcbKe 6topo 0
3axig 4.1.1.9 Kinekicme 3axodie
Boroayxiscbkuii ML, 100%
opraHisaiia Ta 3a6esneyeHHA Boroayxiscbke 610po 100%
dYHKUiOHYBaHHA TOYOK A0CTyny y Bankiscbke 6topo 100% 100%
micuax Heceoboam Konomaubke 6topo 100%
KpacHoKyTcbKe 6topo 100%
Uinb 5. MigBuweHHa noteHuiany cuctemu BN Ha perioHanbHOMY pPiBHi
3axip 5.1.1.1 Kinbkicme 3axodie
Borogyxiscbkuii ML, 1
opraHisauin Ta 3abe3neyeHHn Borogyxiscbke 610po 0
yyacTi Ha 3acigaHHax KepisHoi BankiBcbke 610po 0 1
paau Konomaubke 6topo 0
KpacHoKyTcbKe 6topo 0

3ycTpiveit 3 npauiBHnkamu PLL, MLL

3axig 5.1.1.2 Kinokicmo 3axodie (3a nompeb6u)
Boroayxiscekuii ML, 3a notpebu
Borogyxiscbke 610po 3a notpebu
nposeAeHHA Tim-6ingiHris, BasiKiBCbKe 610p0 3a notpe6m

Konomaubke 6topo

3a notpebu




KpacHoKyTcbKe 6topo | 3a notpebu
3axig 5.1.1.3 Kinekicme 3axodie (3a nompebu)
Boroayxiscbkuii ML,
YyYacTb NPaLiBHUKIB LEHTPY 3 !
HagaHHA BBM[ (kepiBHWKK Boroayxiscbke 610po
Bia4inis/signosigancHi 3a 0
Oonmumisayia HanpAMOK 0cobM) y HaBYaHHAX 3a
3aBAaHHA 5.1. admiHicmpamusHux eumpam |HanpAMKaMK AianbHOCT Bankisceke 610po
BAO?KOHaneHHﬂ cucmemu Bl ma Minimisauia |CTPYKTYPHMX Nigpo3ainis, o6minH 0
ynpasniHHA cUCTEMOIO o . . .
B/l Ha perioHanbHoMy adMlH/cmpamuerzx sumpam ,u.ocslp'.om M.I)K I'IpaIJ,I.BHV!KaMVI Konomauske 610po
.. cucmemu BI14. NMidsuweqHs |LUeHTpis perioHy/perioHis 3 meToto 0
piBul AKOCMI ynpasniHHAa HaBYaHHA Ta NOWNPEHHA
NO3MTUBHOTO A0CBIAY KpacHoKyTcbKe 6topo
0
3axig 5.1.1.4 Kinekicme 3axodie
Boroayxiscbkuii ML, 0
HaBYaHHA NepPCcoHaNy 3aCTOCYBaHHA Borogyxiscbke 610po 0
M3 iHbopmaLiiHoro ynpasniHHA
(eneKkTpoHHUI AOKYMEHTOODIr - Basikiscbke 610po 0
BXigHa-BUXigHA, KOHTPONb,
aBTOMaTMU3aLiA NNAHYBaHHA i Konomaubke 6topo 0
3BiTHOCTi 3 OCHOBHOT AiANbHOCTI)
KpacHoKyTcbKe 6topo 0
3axip 5.1.1.5 Kinekicme 3axodie
Bboroayxiscbkuii ML,
npoBefeHHA aHani3y AOCTOBIPHOCTI Borogyxiscbke 610po 0
Ta CBOEYACHOCTI BHECEHHA AaHUX Bankiscbke 6topo 0
80 KIAC Konomaubke 6topo 0
KpacHoKyTcbKe 6topo 0




